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Remingion drms Oo., fne
Priduct Service
Legal Case #5608
Case Tnformation

RE# Date Opaned Ttate Qpened{PH) Dute Cinses Imoident Tate Preddt Lt Obsolets
Pty sl 1242018 12 135E X
Custormer Information

Tvpe  Busingss  FimtName  LastName Gtreet City Saate Rip Age Laniact
ncident Terry Nixon 3333 Brockmeni Bd Pulasd VA 2430 pae sl
Incident Informuasion

Claims nddes Repnie Fat.  Medical Trogtment  Hedical Biatus

7

D Caused3s Cou i.ii\ st Druplicate Consers

S Firedonsaforelease  Comeern: 1007 Pired on Safs Raleass Uk

¢

1HITE Per oonadl sentdo Remingtoricom, ncid # 101213000052, T have a mode] 788 Hemington 243 rifle that would fire when you tock the
safety off) Withowt wuching the trigger. VERY, VERY, VERY danperons. & had boen {oaded when | diseovered this § could fave shot my
wife or precious gran dreesrtenity. 1 saw aspesial o Gy, last aight that et me kaow you are aware of this peoblam, but refise o addoss
it ug o safety fesue. 1 demand your response 1oy ematl, Loow own a gun B am afraid 0 even pick up, That is net W}‘aﬂ parchased, { ook 3
o gt m ;m when | discovered this, he wold me ttwas the type of off you nsed 1 habe the rifles when they were weads. 3 had broken down
and turred 1o wax and froze the ‘r’ags‘ mechanizm whers it would aet function properdy. Me sleancd ftug but said this conid happen again,
?,:-i-::zaia:-;f ihe way the mechanism s made, Sinco secing the show and sxperiencing this { watrid of it WHAT DO YOU suggest? om

Fireany Tnformatio

Mz Type Madel/Coa. SKU Serisd  Bbi DM
Remingon CHF/BA TER243 WIN nfa BAET2INY 8 IVIGEH
{3nte Purchased Where Parchuzed Agorgsortes Original Dener
¥ MURCHISGN WILMIMHGTON NG SCUPE BASE AL }’d

CONCERNFER

Ammuaniion Inforaation - None Defined
Other Proviucts Informatian ~ Mone Defined
Sestlzment
Remioglon/ TRECHRA
. - . Cas i, Ll
Settiement Beleuse of Cnims Helvane Date Reivn bursement S&éﬁii;&n% {Bsf?:sﬁl?v };?;;E;A}W
Par Hion, chook over, vepalr, clan,
fegt Fee 9t 172 nooraal Q, {
Repatr/HReplncemuent  Repair/Bepiscenent
Lost Rate

'

131411 Maiting ARS.cm 130711 Per Hion, coald oot duptisate concemn. Trigger assm Youse on sction. Cheekoover, repaly, cloan, et fuea
BEE a2
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Fart i ode § £ npmment :
RAVES
Exam Date 2011
Examiunation Q(}‘mduci Type ]
Setion Tvpe
Assigned To TNAGLE
fagaa {Couddd Not Buplicate Coneern: ]
) ?mcscz-ggz;aa ) o 3.5 245 WiN : )
=”>sa§c Code 4 |
Hore Plugge Faise |
bttp et lapd 3200 peaapp/PrintDisplay asp HD=56004& Type=Case 302010
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{Buiped Falic
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Firpd whils Qtstpeted
[Muzals/Crown Condition Slightly W
Firing Fin Slightly Womyg H
Shroud ,aiapmi Worn Fung ‘:’Xﬁﬁ«?";"
Bolt iFace :
Handia .m;y M:«m' i'usa-::mnm»:
Stog gbi“‘v‘um Funofioning
( madition 2ty
Exiracior i Condition
ig%‘a& 2ot Tent
%@iB ook Coudition ; i
Losking f{ ug Cundition Sighily Weerg Funcioning
Srdateh Condition e Gkt i
. i ondition e Sk
Magazing Box Condition Mighity Wor Functioning '
Exgerior Condition ESEi':-?;tEy Warn; Funerd unaz‘ﬁ
Chyeatt Stock Condisdon [SHghity Worn; £ smcirumrv
Fare End Condition o Belontons
. Condition iSHghtly Wom, Punctioning
Roveiver S
Buiged Hralse i
AAAAAAAAAAAA TSR BAFETY i
Safety Lake new, Funotioning
Noie NS
e Motch
Ferding Test o e
‘Condition
. Pt
Triga Adtered
Sub~Assembly

Noy-Remingion Componsnis iDesoription
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SO

Jamaary 11,2041

Terry Mizon
4333 Brookmont Bd
Pulaski, YA 24301

Subjest #360%, Model 788

Drear Mr. Nizon, 7

Thank vou for your patience. Enclosed &5 the UPS ground prepaid shipping label to cover
shipment of the fircarm for inspection gt our factory, Please include a copy of this letter with the
firearmy. The letter inside is hoportant as sometinies the outside label gets damaged In
transit apd we want to be sure the firearm s legeed o enrrectly. Plonse murkGhe ends ofithe
boxes with "Produgt Serviee”,

§ apologize for die Inconventence that this incident has cansed and 1 hope that these
sctiong will keep vou o loval RBominglon customer,

Sncersly,

Christy Mitohell
Cowsumer Afairs Administraior
Phong: $G0-243-9700, ext §684

chriswvanmichelldrenmingtoncom
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Rermungton Aoms Contpany, Ine e 87 Beminglon Drive ¢ PO Box 700 » Madison, NC 20025
Phone 800-243-9700 » www. emingloncom
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Incident - TO1213-000052 - FW: Modsl 788 rifle fires without pulling tngger

Reforonce #
Q1213000082

Status
Updatad

&ssigned To
Administrators
Chylsty -

Froduct
Arpmunition

LA
Aot specifiag

Qusus
TSR

Rats Craated
2RO 1258 P

Inttal Response
CHOR20TT 08144 AM

tLast Uprdated
D14C6/20111 OR:28 AM

Customer SmanSense
G {on «3 1o 3 goate;

Staif SmantSense
+1 {on <J fo+% soale)

hitpdfremington.custhelp com/egi-binfremington ofg/phy/admin/display/ing_print.phpp sid=x..,

Page L of }
FW: Model 788 rifle fires without pulling trigger

Dizscussion Thread

Customer {Tery Mixany
{hrig,

Trank you ke responding, | had takan the gun o @ gua smith snd he epsired £, But Y'm sl lpary of the gun.
Fyou could chiack £ out § would fesl safer At need s a Ighel, I have a box to ship i
Thanks again, temry niken

4333 hrockmont id.

Putaski va, 24301

540-357.2147

From: Remingian information [maitoiniem
Bent Thursday, January 08, 2011 8:44 Al

o dixon, Tery

Subjent: FYWY Maodet 788 rifle fres without puling trigeer
fingident: 101213400052}

G820 0936 AM

AT

innton oo}

Response {Christy -4 BUGE20T 88:44 AM
Tery, | apoiogize for the delay in responding. | £3n 56nd you 8 prepaid shipping label by fax, emall or mail

that would pay for shipment of the 1ifle to our factory forinspection of the problem you desotibad. Afler

inspection | oeuld call you with what they sre finding and how they recommend resoiving. Let me know which

way you prafer and i vou have g box i ship the xifle in 35 wall.

Sincerely,

Chrisly WMitohall

Custorner {Terry Nixon}
From: Mixon, Termy
Bent Tussday, Movember 30, 2010 $46 Al

220 12:58 PY

Ce: ‘fo@remingion coms Molianied, James
Subject: Madei 788 rifle fires without pulling tigger

Uaar Reminglen,

i have & model 788 Bemington 243 rifle that would fire whan you teok the safely off, Withiout touching the
rigger. VERY, VERY VERY dangarous. if it hadt feen paded when | discoversd ihis | oould have shotmy
wife wr pracious grandson inadvenantly. | saw a special on Ly, fast night that ket e know you are aware of
his problem, bul refuse 10 address B & & safety issua. | demand your responss to my e-mial. { pow own a
gun I am afaid 1o eves pick up. That i not what | purchagsed. Hook 1o & gun smith when | discovéred this,
he told me & was the Yype of off vou used to lube the ffles whan they were made. § had broken down and
turred (o wax and foze the trigger machanisi where itwould not fundlion gmpedy. He cleanad i up but said
this could happen again, because the way the mechanism is made. Singe seeing the show and experiancing
this | want fd of i WHAT DO YO sugoest? And please don't brash this off, manup and do something that
is right inthe sight of human saisly,

Thanks, ey mon

4333 hrockmont o

Pulaski, va. 24301

Primary Contact

Firat Magns: Terny
Last Name: Nixon
Qrgardzation:

Logiar inon@vted

Title:

Contact Typs:
Emails

Email ~ Allemate #1:
Email - Alternate #3;

Office Phone:
Mobile Phong!
Fax:

Aszistant Phone:
Home Fhone:

Strweat

ity
StateiProvingee
Pasiat Code
Sountry

inbsonglvt.edy

Additional information

1711201



WL TEMINGION.Com

Reminglon Arms Company, Ing.

470 Remingion Drive
PO Box 700
Madison, NG 27028-07060

ARS LABEL REQUEST FORM

111201

christy

paTE. REQUESTED BY. )
QUANTITY: CIEHT PERBACIKAGE, G

PLEASE CHECK ONE.

i emde

MEDA
COORDINATOR
TC MAIL

FWILL MAIL

DESCRIPTION:

700

LABEL INFORMATION

MAIL LABEL TO

Terry Mion
4333 Brookmaont Rd
Pulaski, VA 24301

Ty
R

RETURNITEM

Fem Froduct Ssivize

| PLEASE COMPLETE ALL PARTS OF THIS FORM AND SEND TO THEMEDIACOORDINATOR -

%4595 JAN 1R, 2811 ALL CUSR U o8
SYE GNDLOM HET WT 16 8 LS T PeR
TRACKINGH 1 Z4XKSSBI0ES2T5235

BEF 1:TERRY NIXOM/CD/CH

REF 2:984

HANDLING CHOFGE 2.80

SINGLE-PIBCE pUB RRTE CHRES: YL TP US

DY &80 con @88 AS o 5o

BC .89 BeD @9 50 6.09

oH 8.0 PR .40 s woae
10T PUB CHG 8 89 PUBTHANGLING  B.80

P8 19882



- GuOGTATION Hemington Arms Eﬂmpaﬂ% fnc. ESTIMATING

870 Remington Dr, P.G. Box 700

Madison, NC 27¢25-0700 REPORY

PartsRepairs B00-243-9700

136.548. 7801 wiw.remington. cam  info@remington com

Bl PRICES UOTER 4REINEXCHANGE FORREPIACKIPARTS

THES IS NOT AN INVOICE, THIS 18 AN ESTIMATE TO REPAIR, RECOMNDITION, OR REPLACE THE ITEMIS) DESCRIBER BELOW. IFTHIR I
SATIIFACTORY, PLEASE APPROVE BY SICNING BELLOWW AND RETURNING TOTHE ABGVE ADDRESS, RESAIR TO TaKE APPROYIMATELY (4
WEEKS AFTER RECEDT OF APPROVAL. IF WE DO ROT M- EEVE YOUR SEPROVAL IV 1 BAYS, WE SHALL RETURN TBE ITERMISIAS RECEIVED
POSTAGE DUE.

Resair Ovder Number Trescription/Serial Mumber Date Regelved - 1/22/2011
REGG22012¢ Beyi212¢ Estimate Date - 2E201
Atcount #- R~ Curvent Date - 172502011
Customer Beturn o

TERRY NIXON TERRY MIXON

4333 BROOKMONT ROAD 4333 BROOEMONT BOAD
PULARBKIL VA 24301 LS PULASKE VA 24301 U8

Phone {8} {5443-357-2147 . Fax

Phone (W3 o &mﬁ} TINKONGVERIZOM NET

Please Circle One C,)g,ﬂ@_ﬁg* ); Cﬁﬁ,&t&;&é&fx’)

S8A MC AMEX DISCOYER  Cad Tw
PO Nurmber

Eup. Date

Daytime Phoas (540 3 35777 -30477 Time To Cali S Open Acel. R
Approval: Customer SIENatire o230 iy 4 %{f\ 2 ; Date f“;)g f
ey R T T m—————m—m—m e T e K&

s Box

[:] I You Desire Any Change Plesse Use #he Re:’véése Ride For Your Conmerns Amd Mark
Motize: We pragess c%;,g‘c 5 e.emm; s hrounh Chigck 24

Mi23 FORWARD TO PRODUCT SERVICE MIZ3 FORWARD TO PRODUCYT SERVICEF
FOR INSPECTIO :

Techniciins Commentsy

ProblemNotes  could not duplicate concemiriggsr assm 15 [oose on adtion.check over repair clean and test fre st 12
normal cost,

; -oEstimate PYO0 D Rhinpine and Handling Charges Sre NO T ncluted in this Ouste )
Material #  Material Deseviption Oy Warrauty Privel Discount Extended

XM Yait Ferient m@m
Rervice .
4006114 GR-SHIPPING & HAN] }L{N 3 {GUN REPAIRY i & S17.00 3% $17.00
4400118 GRULEAN 1 M $28.00 50% $14.00
4600119 GR-TEST i 9] $23.00 50% $11.50
Sul Toiak $42.56

Est. Sales Taxe

3 _ 3\5‘%{3\9 f:{ Grand Total: §42,50

ﬁi'@m‘ﬁ@\ A y

¥
N VNl

P8 19683
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