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S Fi;·ed on safo rde<:se 

c 

Cause:4038 Could Not Duplicate Concern 
Cona:m: lG07 fired on S;1fo Rdea,;<: 
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x 

Cls)' Stilt~ Zip Age Ciu1t2ct 

i\ilasi<i VA 24301 
H :i4{k}57-2l47 
E tllixoo@v1.edu 

lit lfl 1 P<:r ;;wait sent (o Ri;:rnington.com, indd ii JOll.13-000052, r kwe 3. model 788 Remingtor; .243 rifle that wou!d fire when you tc•ok the 
:s:>fol)' off; Withm1t :;x1(:hing th<; tdggeL VERY, VERY, "lER'{ dangerrni:>. ff le had bee:i lomb:l wkcB l. disrnv:;r;;::d thi:i l CC>tJld hav:~ shot my 
v<dfr ''' prcckiu;; grarnhon in<JJ·1c1'l<mtly. l ~a'v a:,peGizl en t.v. last night that le• me kno'N you are awarn ofthi~ proh!,;m, ht:t «:fo>e to :iddc;;;;., 
it as a safo!y iss>..w. 1 dr!mm1d your respo;1sr: w my e-mail. ! r;ow own n gm< !' nro afraid to even pick up. That is not what I prn-chase1t ! took it 
to a gun smith when i ifac:o•<:red th.ls, hr. l<)ki me it was the: rypc nf <)il ycm nsd to lub('. the rifas when fo;~y W('.fe rnad<:. lt !Jad broker; dowo 
::md turned to wax and fro.ze the ;rigger mec:h<mi:>m when:: it w<mk! not fonction properly. He dearwd it up b:_it ;;aid thi;; rnufo },;.ippen ;;g:l.in, 
bei::mJS('. the way ihc mech::w1~m ls 11iade, Since seeing >he show and experiencing this ! war:! rid of it. 'NH.AT DO YOU suggest?" cm 

Fireanri !nformntion 

Mfg. 
Rcmingto:: 

Date Purds~<se<l 

Typi: 

CF/BA 
\VIB~re Purdi;m~d 

PN \1URCHJSON \VIUvHNGTON NC 

Modd!Gis, 

78E/243 wTN 
AttllSSl}rtes 

SCCWEBM;;E 

CONCEHN:FSR 

Ammunition lnfi:·mmlion ·· N;me Dcfrm;d 

Other Products !nforn;a1ton ·None Defined 

Seltbmer:l 

Per nwn,. check over. n:pair, dean, 
w .. st fire al l i2 nrnrnal cost 

R~p&ir/R.eplii<:emi:!lt 
C(Jst 

Ri;ming1on!788iCF!BA 

Refoast'. lhtt'. 

R;;p&ir!fi.epfaciement 
Dat~ 

SKV 
nh 

Odgi11al Owni!r 
.k! r 

Se1·i2.! BbL D{)M 
H6ffl2l20 OA 7/2l/1980 

R~1m. c~sh 
Dai.;: A?V Datie Al'V 

Ul lil i Mil.iiing ARS.cm l!J{;/1 t Per Hion, rnuld not duplkate wrn;cn:. Trlgg:::r msm loose on action. Oiei:k uv:;r. rqiair, dear,,. test foe at 
li2 normal rnst.cm i;;;.~~ ~kJ furi-e,, h..%',~ (~-
~....::::-:::-::~:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::-'."::::::~::::::::"'."::":"::::::::::::::::::::::::::::::::::::::~:::::::::::::::::::::-:::::::::::::;:::::::::::::::::::::::::-:::::·::::::::::::::::~-... -.. -... --

http://qx~03ap 13 :200/ps<:aapp/PrintDisplay .aspx?lD=5609&Type=Case 1 /30/2011 
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: · ~-. Alk~red l Fal:;~ 
~ ......... lis;;J;~~\~-~~~~·;;bj~.- .... ·-··-·--1jO:her R1:rnington . I 
!l'N";ri::R:~;;.;Tng~2::.f<,_~r.'.'.~':.12~i:::·- ... ..Jl~?~~~~!.r.~~~!3 ..................... ,"""""""L·~~-·--··-·········--·--······· [~t:~g?~--~-Ji:~-~-:~:::::~:::::;:::::::i 
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http://cps03aµ] 3: 200ipsaapp/Prinr.Di.splay .aspx?ff)=,,5609& Type"'=Case 1/30/201 l 



Terry Nixon 
4333 Brookmont Rd 
Pulaski, VA 24301 

SubjGct: #5609, Model 788 

Dear Mr. Nix.on, 

Jan-uary 11, 2011 

Thank you for your patience. Enclosed is the UPS grotmd prepaid shipping label to cover 
shipment of the fireann for inspection at om factory. Please include a copy of this letter with the 
fire.arm. The idter h1sa<le as i:mporl:ant as smnetin:i:es the outside lahd gets <lam.aged in 
transit and we want to be %1lre th~ tlnnum fa logged in c~rrecdy. fi~%~~J:ll.~IKJn~_gn_Q_~_Qf111~ 
.bY.D;~$. __ with .. ~~r.rn.~i-~Kt..S~rYi.9.~::,_ 

I apologize for rhe inconvenience that this incident has caused and 1 hope that these 
actions v,~U keep you u loyal Remington customer. 

Sincerely, 

Christy 11:itchell 
Consumer Affo.irs Administrator 
Phone: 800-243-9700, ext 8684 
~bri,~_ty,m i t.;;_h_~JK01i:~n_1lrAgJ2n_,fgm 

Remington. Arrns Company, foe $ 870 Reminglon Dr-iv>~ <$ P.O. Box 700 ~ Madison, NC 27025 
Phone 800--243-9700 di> "ilfW'Ws~mingl:{ln.rnm 
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l
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;..._._...,__~-·-----~-·- ........ ~·~---· ~··----·-··· ... '">-.............................. -,, ..................... ~~···· .... - ..... ---·-··-·· ..... -----.-...-.-- .... , ••••••• --.- ... ~ ............ - ...... ----

{ 
,-, --·••·•••·--' • ' •··- ._.,..__,_,_ .. ••-••·--·~~•-..,•••••••••••••.,...••••••••••••••••••••••••••_..,_a;o••••••••""'"""""••J-'••••·••••-,..-~···-·--••• •·~ ·-••••••'•••• •• ·~•••••••••••·----...o•••••••••••n•••••; 

! F~r8Dn':'.!s Care (Ch:.<:r:~ng .~:"'id lJ;~rlc;;~~~c1n): ' 
;-· -----·------- .................................... ; ... ·-~-----::::::::::_:::=F:::::==~::::::-.. -·---·-··-------~-- --------:__-------·-----·-------~ 

! 81«:nci of d-eilni:\9 sc.i:Jt<an us.:;d: ! i(.Q_;i,.,,_ . .,_.,,_...,,,.yU,.,....,, \~~- 1/l~~Y&/1,--:f: \ 
,------·---------------·----·---·--·-·--·--·····-------------------{j-·--------------------------·;:::::------------1-'.----~::::::.::::;:::--------··-------··- . 
i : iD ...... , 11 , 
; t-!r.-.··<:;f"'-·n,·1 '' ,,.- •• ,...!.-··:i.-1 .:.,,., ;.~,..,.,. •.. --: 1 ·\·1 ····~;:..,, ··.r·\:.,)-r .. ~-.-r . .: .. ,.,, ·r.Q-·)i / /(.¢-1,~ 
~-~.'.:.~-~-'. .. ::'.~!--~~:-~.~~-'-~'-~-~~~-::~~~--:-~:'.: ... :''. .... ~_::'._ _______ ::-~::::-····-·--·---··------ ······-------·-·--·--------------~ 

! :-Jo1,·1 of:;m do you cisa11 h2 il<)li~.n? (r«kint(\S o: l\u,::h•:'r vi r0~m::Js) l · l {) f~...,,;..-..JJ4 · l i --------------------------------------------------------·---------------- ------------F---\----:::;;:;;..:::,:;::. ft;: (\i j...,. 

! He;':'. .. ~'.:~':: O(, ;~_: c!;'.~::~ :'.:'.:.~~~~f:~:~:~~~~~2~.'.~;L~'.~~~'.'.~-~-~~~~'.~~~'.~~i a:_~(·~~'.'.'.::!L.~-~~~~~~ / /~'.~~~----:~-~J ID 

I 8;·2::.: of kb:;c;~nj used: l Rt::~~::.~:~::.. _____ cr&~-~~~/::~~~1£e~~~t-- __________________________________ J 
l H·:)~'.' orr:;n f!·) you Li~li1C2'.'; h0 t:ots? (H-.1r.ti>s Gr \h:rnbn o' ·~;un(s) r ,~/ riJj_;_:·--- l 
r~-1 ~,: aft:·::·~~)~:-~;:~; j.~a:~ t~ ~ 0c~t:o n '! ( iv'onih:··:~·~:;~;~~~:~(:··~-,-~:-~::;·~~~~~js) j""'''')/j:::tt;t::::~:::::::···---··---.,.,-- ..... a.H•..,_.._ .... -; 

r---~............. ...., __ ........ , ............. .,,.,.......,,., ....... ,.. ............. ~....,.......... .. ........................ "········-···--·-.. , .... __ ............. .........,.. .................... : 

I Hc":i oft;;n Q(• yo" !ubrice\~ \h<: t:·igg:::r BS;:Jemb!y? (Montf':::> Of N•.irnbec of rcuni:!s) rM;1/1-ve .. ~-
~ ..... ·-·······.a·---------------···········----------······------·----- """••-•~••••••••••UH••......- --------~··i 

~ t-i:~v~ ycu rs·,:ic-p.id n:s :::~&z.ning 2:-::d ms.~\'"lt·~n:::nc::; r.::(:~;n-Hn:~:,-:d:~~lon5 Q:-: our ~vsb s:te er::: ~)Ur c:i,vn~:r-S m~n~;i~:? 
ii i7 
~ '.' ·. YES ~ f''~() 

}-------------------······--·--------------·---· ·--·--------·-··--·----·----··----------------------------------------····--·----~-·-··---------·--··" ! './'./~·:~n 'Nf.~ t::e !;=::~~ t;-r;~ thc::~~{.2.~rJ;r.~E~~~,.::::~~ ~:~:·.r:c:~:d b'lJ_i f·1E:ri1~r:~?t~;:: t:uthci·lz:;d 

l r---·;·':-i"l---11,..,, .. ,,,,,::---;< i .{/&i./E.f:(__ 
~ .,, ; <:. • .< L '•·' '::: '-" '••' ' .... ' . ~ ' .1 

~•-,••••••.....- .............. ••••-•-•••.,_._......._...._.._.,., •• ~•••••·••o•••••.,••n•••••••••••••~,,._._, 

l 
L---~---~.,., . .,.-----······.,... .... ., ______ ·-··~------····--··-····-~--·······--------~----·········-· .. ····-·--·-------.,...........---------·-·~~---------·-----"' 
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Incident - 101213-000052 - FW: Model 788 riile fires without pulling trigger Page i of 1 

Ref<.m.mce# 
10i213-000052 

Status 
Updated 

Asaigned To 
Admini:s.trators 

.... S'.~:!~~.L: .. ·-··---·--·-
Product 
Ammunit:on 

Not sp11cifi,:cJ 
..... -----~ ............ ,..., ... ,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,. 

Queue 
CSR 

Date CrG<it!'ld 
12i13i201fJ 12:56 PM 

kilti'3i Respornse 
01!G6/20!1 06:44 AM 

Uist Updated 
Q 1!06/201 i 09:26 AM 

Customer Smart.S!3mm 
0 (0:1 ·3 to+~-~~'.~!... ...... 
Srail' SrrmrtSense 
;.1 (\Jn ..:::s to +3 scale) 

FW: Mode~ nm rif!~ fires without pulling trigger 

Discussion Thread 
Customer !Terry i'lixan} 
Chris, 
Thani< yo1; for respcmding, ! had t<!ken t!<e gun to a gun smi!h arid he repaired it. f.lm I'm stiil leary of the gur. . 
lf you cc:..ild cher~~ it cut l would fr.:ml safor Ali i r.eeu :s a label. ! have a box to ship it. 
rhar:!\s again, terrj r::xon 
•i333 bmokmont rd. 
Pulaski, va. 24301 
'!40-357-2147 

From: R.smingtor. Information (mailto:ir:fo;Q{remmgton.coml 
Ser.t: Thursday, January 06, 2011 8:44 AM 
To: Ni)(on, Terry 
Subjeci: P.N Mode! 788 rifle fires without pulling trigger 
[lricidsmt rn1213-000052] 

Teny, 1 apo!OfJize fur the delay in responding. ! can send you a prnp<iid shipping label by fax, emal! or mail 
ihal would imy for shipmeroi of !he rifle to O!lr facto;y for im;pec.1ior; of ll1e problem yo1; described After 
ir.sped:i011 i could <'..<!I! yoi; with what iney are finding and how they rf:(",Qmmenct resolving. let me !\n.ow which 
way you pr,;for and if you !'lave a box to ship the rWE; in as well. 

Sincerely, 
Chrls~y f~~tchell 

Customer (Terry f\l!J>:on) 

From: Nixon. Terry 
Sent Tuesday, November 3Q, 20!() 9:46 .11.M 
r 0: \'tf2.9.rt1~~~fis..,_ysr~9§W~Y.2£2&~~Jr.sLt1~g,11g~' 
Cc: 'ii1fo@remi11giort.com': McDaniel, James 
S!lbject !\!lo:Jdei 788 rifle fires withou! pulling trigger 

Dear Remington. 
i t1m1e a mooel "188 Remingaor: .243 rifle tt1;11 ·.r.muid tire wnen ymi took tt;e; safety i:iff; Witt;out touching tl1e 
trigger. VERY. VERY, VERY d<mg;mitm. !f It hea been loaded wher. i dis<.overed this I couid he1>e shot my 
wtfe or precious grandson ;r!.a.dverter:tiy. ~saw a sp .. ;sde! en Lv. l~st night that iet n1e Know you are aware of 
t~is problem, but retus<: le acm:ess it as a safety issue. i demm1d your response to my e-maii. l now own a 
gun!' 3m ;:ifraid to even pick up. Th3t is not wh;;it i pi;rch31;,,s;r.L t tof}k it to 3 guri smith wheri ! discovered !hi5, 
he told me ii was the lype of oii ~tou !l5ed to lube the rifles wl1e'1 they were made. It hzd broken down <md 
turned to wax and frow the trigger mechanism where it wmiid l'!Oi ft.mction properly. He deaned it up but s;ai.::! 
this could happen zgein, becau;;e lhe way ll'm mecheni:;m is made. Since seeing the show and experiencing 
this~ want rid of it WHAT DO YOU sw;igest? And please don'! brush this oif, mar. up and do :;ornett;ing ih,,! 
i;; right in !he sigt;i of human s<1iety. 
T:iani<s, terry mxon 
4333 brookmoni rd 
Pulaski, va. 24:30i 

Primary Ccmtact 

First Name: Terry 
last Name: Nbmn 

Organimtion: 

logln; tnilmn@vtedu 
ilt!e: 

Co11tact Type: 

Emai!: tnixon@vtedu 
Em all - Aitermitl:'l #1; 
Email - A!wrnate #2: 

Office Phone: 
Mobile Phone: 

Fax: 
Aesi;!:s;tant Phone: 

Home Phone: 

Street 
City 

Stat<ifProvince 
Po:s;ta! Code 

Coa.mtry 

Additional Information 

http://remington.custhelp.com/cgi-bin/re.mington.dg/php/ad.rnin/display!Inc_prlnt.php?p_sid~"x... 1/11/201 l 

PS H~681 



whw.rem:ngton.con1 

Remington Arrns Company, Inc. 
8'70 Remington Drive 
P. 0 8oi< 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

Df\; E: 1111/201 i !REOUEST(D BY 'ctiristy . 
QU.ANTITY~ ................................................................ :::::::::::11~Y'.~)'.g'.~'.1'.J'.'.'.~~J3'.'.~6'.Q~lQ'.~'.'.'.::::::::::::::::::::::::::::::::::~::::::::::::::~:::::::::::~ 

.~h~~~SlifS~EtikJ 
MEDlA xx 
COORDlNATOR 

700 

e=o==•=•••=::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::'!'!::::::·::: ••• !'!!rrrr:!!'•••=•••=•••=•••""•••°"•••::;•• ======-= .. :::: .... ::;:;::::;:;::::::::::::::::::::::::=::::::::::::::::::;:;::::;:;::::::::::::::::::::::::::=:::=:::=::;:;:;:; ===::::l 

IMAIL lABEL TO 

I 
rRETY.!RN iTEM ro. 

I 

LABEL INFORMATION 

Teny Nixon 
4333 Brookmont Rd 
Pu!.:tski, VA 24301 

Rem Product Service 

t::l= .. -=··-============================= .. --·,-.;::::d 

TIP USO 
0.50 
0.0@. 
0 06 
6.50 

PS ·i9682 



H.en1ington Arms Company; Ir1c. 
870 Ri;;mington Dr. P.O. Box 700 

Madison. NC 27025-0700 
www,remington. ccm Jnfr;@remlngton. r:om 

ESTUV~AT~NG 

REPORT 
800-243-9700 
B6-548-780l 

i4L[NiJCi:,'fEOil.lP1.111Fi1fE:i&Jffi.t'iTifflliiXfiiiifii1'i!J3ii}£lJ31JR.f&1;;:;~R:1~1 
nus lS NOT AN !NV01CE. THIS I~ AN F.STJJl;!ATF. TO Rf.PAIR, RECONDITION, OR REPLACE ·.nrn HEM(S) Of.SCRrnrn !lf.LQW, ff T!HS lS 
SAT!S.FACTQRY, !'LEASE Al'Pi<l)VE !JY S!GNING BELOW AND Rf.TlTRl\WG TO THE Al!OVF. Ailf3RESS. RKf'AH< TQ TAKE APl'ROXlMA'ff.LY (4) 
WEEKS AFTER filCEll'T l:W Al'PliOVAL. f.F WE !JO NOT RF.CE!VF. Yrn.m Af'PROYAL IN l!i !)A liS, wi: SHALL EU:TVRN THE iTEM[S) AS Rf.CENF.D 
f'OSTAGE DUE. . 

R~riair Order Nmnber 

RE00220J20 
Account If. - R-

! 
i Customer 
j TERRYN1XON 
I 4333 BROOKJ\10NT ROAD 

I PULASKI. VA 24301 us 

Oes!:rlptiou/S<!rial Number 

86072120 

iii i'h.:rn~ {H} (540)-357-2147 Fa)( 

Di1te Rec~ive<l • 
Estimafo fht~ • 
Curre!lt Date -

Return To 
TERRY NIXON 
4333 BROOKMONT ROAD 

PULASKI. Vl\. 24301 US 

1/22/201! 
1/25/2011 
l/25/20 ii 

/ 
._! ;;.,P;.:.hr.::.:ci•:;..;1e;..;Ci""V-'--11.....--------·················..c:. __ ~·-···---~-~~E"':~;.;.;n"'";,j}~-T::...l:..:N...:.r""IX..::."O"'. ""N"":ai""il\i-''-"'E""'R""l"'Z""O""N""r."'"N""E"-.T'-------......J 

PO Number _______ ·-················ 

Daytime Phone ~J .. ~J.:a.J.;t'1........... Time To Call ___ .L\!.-:.-:::f·---····--····--· .. ···· Op1:n Acct _R~. ------::::--:---

0
Approva1: Custnmer Signature ----~.:JQ,,\,W.t-···V?rf,_~·_;,.,__ Date ... /-:::_,';{JS;?t)J / 

JfYou Desire .'l. .. ny Change Please Use l'he Revi'rse Slde For Your Comrrwms And M.filk Tbis Box 

M123 FORWARD TO PRODUCT SERVICE 
FOR fNSPECTIO 

Ml23 

, I 

FORWARD TO PRODUCT SERVlCE F 

PrntiemNotes could not duplicate ccmcern.irigger assm :s loGse on action.check over,repair,de::in and test fire at 1/2. 
normal cost 

1:c':::::=;::,::1~:?:::::~:~'.'.:I~::~;:;J~~!~iii:ft~::E~~~~(}:.i2:1~iiiirXifg"~liK~X~li@fi:ii:§:ii~[g~~~i~KQ:t::;~1H!!"~~~lliit<J~:iij;'.~EFJ3=;c:'':i:::~;::~I;] 
! )\;fated:&! # Mated;:;l Des!'.rt{!tlirn 

Service 
4000 I l.4 
4000IlfJ 
4000119 

GR0 SI-UPPING & HANDLING (GUN REPAIR) 
GR·.CLEAN 
GR· TEST 

l - -~ 'i/·~O ([ 

'.V:.1rnmtv 
Y!N 

N 
N 
N 

$17.00 
sn.oo 
$23.00 

81Jh Toia!; 

.!liJiJ~9.Jllil 
Per;:;;mt 

0% 
son10 
50% 

ENL S2!es Tax: 

Gnrnd Tofa!: 

f:.-*.tsmJi "d. 
Ami 

$l7.00 
$14.00 
$1 L.50 

$42.50 

$42,50 

- ---------Qy~~-c -----~C; ·------·----·---------·--··-----------------------------------------·----------

. ~;\()\."· "l 
,::::..-:r-"'-"'w .,,,) 

······················--·~------~-~-~-~...........< 
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