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Remiagion 4rms Co., Inc
Product Service
Legal Case #:4995
Case Information
BREH Date {pened Bate Opened{Py} Bate Closed Incident Date Pre it Lt Obsolete
225050 1218 134572010 124525311 ¥
Customey Information
Type Business  FiretMame  Last Name Strest Cigy State Zip Age Contact
Reporter Cathy Dradson
Inpident Weatgon Sizersare 47% Sardis Ch B4 Madison  NC 27028 H 336.427-1436
Incident Information
. . Repair Tedical Medieal
bsbung 4 il o .\
Claims Codes Est. Freatment Status
B
PO Cause:d012  hmproper Headspace
Bifle Bras onit's ¢ Hnexplained Discharge - No Mention of Safsty Unknown
) Coneerm {28 [0 v
own Pasition
i
1175718 Per email from Cathy, ber Dad's 788 fires on it's owniom
Firsars Inforraation
Mz, Type Modalisa, SR Serisl  BHL PO
Remingion CEBA 8822250 REM R 6189208 LY 49N
Bate Purchased Where Parchased Aeerssorios Criginal Owner
SOUTHERN GUN MIAMIFL SCOPE BASE {
COWCERN-FIRES OMNIT3OWN
Agamunition Information - Nons Defined
Other Products Information - Mone Defined
Settlement
Remington/TSLCE/B A
; Cash
Settierment Belease of Clzims Refense Date HEetmbursement Cashy \ R?esm‘ . iats
Settlement  Date APY APy

Ber Hion, clean, remnve boit
fosle, test at Y2 normal cost
Repair/Replacoment  RepainReplacement
Caost frage
1375/10 Manting ARS.cm 130711 Per tHon, Trigger assma dirty and rusty and trigger is binding back. Can remove disassembie, clean TPA,
remave bolt fook feature and test fire at V1 normal cost. Chwner appeove repair 127 om

Examinationemingten/CRBAL

Part E Sal-Part i Code i Comment
{Examiner B TRAVIS
Faam Date R/24720
Examinaiion Product Type RF
Action Type j A,
Assigned To 3 TNAGLE
{Causg i 4012 Efimpmpcz' Headspaoe
Deseription 247 12.230 REM
fﬁaic Code Y
Rareet Ror Plugged iFalse :
Hulged HFalse
Fired iiFalse
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ired while Obstructed

Piuzzie/Crown
{omdition

Sghtly Worn; Punctioning

ot

| v
iFiring Pin

Sightly Worn; Punstioniag

&

Shroud

iSHghtly Wom; Punctioning

iFace

Handle

Shightly Wom; Fuanctioning

Stightly Worn: Functioning |

4

Page 2 of 2

Siap

iSHehtly Worny Fanctioning

BINDS

Condition

[Cut Condition

1
1

iSHghtly Worn Functioning
]

iShightly Worn; Functioning

TExtFient Test

_E!&Fats&

Block Conditlon

H
H
H

R e -

ilug Condition

Slightly Worn; Functioning

L] T

Condition

-~ Sleg-o-

éESGK Conditien

Pissing

Wxterior Conditior

Shightly Woen, Mot
Functioning

3
IETAL FINISH CHANGED

Stock Condiston

Sightly Worr, Functioning

&

Fore End Condition

- Selott--

i ondition

1

Slightly Worn, Functioning

f{Rs.w i

Falze |

ﬁDescripiim

ML788 BOLT LOCK SAFETY

g
Funciion

;Siighﬁy Worm Funetioning

I

Sub-Assorably

Ton-188

74
&5

£
|~

Iif

s St et

BIA

I
T
Dnich

Slightly Wory, Functioning

Feeding Test

Tests

Test Fired

3‘6‘3356

False

Trigper

Condition

Slightly Worn; Tot
Functioning

DOWN

DIRTY RUSTY, TRIG BINDS BACK WILL FOLLOW

il

e

Hoed

Altored

iPalse

Sub-Assembly

Hher Remington |

Mon-Remingion
Components

Description
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Wamson Sizemore
479 Sardis Ch Rd
Madison, NC 27028
Sublect: #4905, Maodel 788
Dear Mr. Stzemore,
Per yuy conversation with Qathy Dodaon, enclosed iz a ?ampcm, LIPR ground shipping
fabet for shiproent of the frearm to our factory for inspection. Plesss include a copy of this letter
with the firearmy, The letter inside Is hmporiant as sometimes the outside label guts dumaged
in transit and we want io be sure the fivearm is logged in correctly. Ploase mark the gnds nf
the box with “Product Sepvige”, :
[ apelogize for the nconvenience that this incident has caused and 1 kope that these
actioms will kegp you as a toval Remuinglon customer,
Sincerely, 3
— git
orer Rtcdve I
C‘m»is Mitchell o L AN 2 i
Consumer Af¥airs Adminisivalor
Phong: 800-243-9700, ext 8684 N T

chrigivamichel@renmingloncom

snclosure

‘f’i A DRTY ST w TG 1S
(AT MG ALK, O @df g e
D15 A58 4 L{ﬂw;’/ ipf% fmo v

6 o LT Lo “fiadl.}a/uw Hr "’L»‘«i&r {w@ﬂ»;.

8 ¥ ," L& Ml { TR

Rerington Ayms Company, Inc. 2 870 Remington Drive » PO Box 780 o Maddson, BED 270258
Fhone 80(-243-9700 ¢ www.remsingion.com
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BMitchell, Christy
Froam: Duadson, Cathy
Sent: Friday, Movamber 05, 2110 1:08 PM
To: Mitchell, Christy
Bublect: RE: MY DAL HAS A TE8 BOLT ACTION HIGH POWER RIFLE

That would be GREATHE
Thanks,
Cathy

Watson Sizemore
479 Sardis Ch, Rd.
Madison, NC 27025
Ph:336-427-3456

From: Mikchall, Chrishy

Sant: Frday, November §5, 2010 106 PM

Fo: Dodson, Cathy

Subject: REC MY DAD HAS A 788 BOLT ACTION HIGH P{I}“JEF RIFLE
Send me his address and Pl do 3 case on him and | can send an ARS request. We can let Sandra do thet one Wyow'd
rather and then after inspect | could cali vou with the details.
Christy Mitchell

Consurmer Alfgrs AdminsiralonTield Armorer's School Admnistrator

PG Box 70

870 Remingion Dr.

Madison, NC 2702507060

Phore: 336.548.5584

Far 338548 7877 or 336-548-7784

Fresdom Group Family of Companias

Remingion, Bushmaster Firaarms, DPMS/ Panther Armng, Marlin, HE&R,
NEF, Dakot Arms, Parkey Gun, L.O. Smilth, EQOTAG, Advarniced
Armamernt Corg., Bames Bulletg, INTC

i
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Confidentialiv/Preopdeleny Note: This e-mail and any fles ransmitied with it are intended solely for the use of the
individual or antity 1o which they are addressad. f you are not ths inlended reciplent or the parsn rasponsible for
dadivering tha s-mall 1o the intended recipiant, e advised that you have received this s-mail in error and that ATy e,
chssamination, forwarding, priniing or copying of this e-mall s strichy prohibited. # you have receivad this s-mail in enor,
please reply Dack 0 sender advising thal you have received the e-mai in error and delete this s-mall from your system.
Thank you.

Fromy: Dodson, Cathy

Bent: Friday, Movermber 05, 2010 11:50 AM

T Mitchell, Cheisty

Subject: MY DAD HAS A 788 BOLT ACTION HIGH #OWER RIFLE

HE SAYS IT FIRES ON IS ONLHE DOES NOT KNOW ABDUT THE 700 SHOW....

PEVEN BROUGHT IT OVER ONCE AND DWAYNE MOUNCE TOOK IT HOME AND LOOKED AT T BUT HESAYS ITIRSTHL
DOING THE SAME THING. »

HIS SERIAL # 61893205,

WHAT COULD WE DO FOR HIMT IF ANYTHINGES

THARKS, AS ALWAYSIH

Sincarsly,

Cathy Dodson | Madiz Coordinator
Remington Avms Company, Ing,

570 Remdngton Tr., PO Box 700, Madisen, NC 270250708
Phone! 336.848.8738¢

Freedom Group Family of Companies
Farningion | Bushmaster Firesrms | DPMS ! ©anther Arms | Maddin | HER | Dakota Amms
Parker Gun JL.C. Smith { ECTAC | INTC | Advanced Arnament Corp | Bames Buliets

o snigly for the use

¢ deivertg e en
Hag inestiise, frwanding, pansmg p

;xmhab h\, rf YOU have ropived iy @maif {71 @, PIeRse rs,a‘iv &ac :a <erder advising that you have rseafved the a-mad

ialets this somal o your systam. Thank you.

he i"r"'wrd' ls’ oentity i
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Ramingten Arme Sompany, ing,

‘ gg gggggg@,g g}@ ; 870 Remington Drive

2.0 Box 730
W TEITHRGLON, SO Madison, NC 27025-4700

ARS LABEL REGQUEST FORM

DATE: TUSEGIREQUESTED BY: christy

QUAN HEV 1 WEIGMT PER PALKASL, ?{g
MEDIA

CODRDINATOR RN

T M‘-‘sit PWILL MAIL

BESCRIPTION:

788
3

B18%208

LABEL INFORMATION

WA LABEL TG Watson Sizemore
47% Sardis Ch B4
Muadiaon, NC 27023

RETURNITEMTO Re*n Froduct Service

SEcTI U TS ORI e SRS

RS PEEIEIn S N I
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