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{ale Pauley ;
150 Little Mowtain Bd. ;
Het Springs, VA 24443 :
Phe 540-962-8144
Broail: delepadev@yshoo.com ;
Reft #5799
!
Diear Mir. Pauley,
Yoo will receive s shipping fabel for TIPS by cmall in 2-3 business days. Pleass
fnclade 5 copy of {his letter to pud nsids the shipping zontuiner. The hutter inslde i !
important as sometimes the eutalde label gols danaged in transit sud we want bo be sare
§ the firewrs iv logged in esvvectly. Murk the sads of the box with *Produet Servies”,
: Produot Serviee will be inspecting the firsarm and will contact me with te rosdis, :
T hope that this action will keep you 2 loval Remington customer,
Rincerely,
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Type if@f,v%‘:;}f’f /?Cﬁeﬁ‘ﬁ ;

Other (Le. bullet weighttype sholsize,

powdery | f"’{ A
Handiosd information:
Fowder Used: | ‘ Powder Welght!
Casefthll Used:| | PrmerUsed:| |
ullet Type/Shot Sz | Relbader Usad:] ;

Firsarms Cars {[Cleaning and Lubrication):
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Factory Repair Form Page Lof3

Brand of cleaning solution used: | jjg«{:f £

How often do you dean the bore? Months or Mumber of
mundsy  p ogn

How oflen do vou aﬁeaﬁ ihe action? {(Months or Number of
rounds)  jo-de |

How often do you clean z?azn mggw assembly? {Months or Number of
mmd&}, ANET 3 w,,) :

Brand of fubricant used: ;a‘ A mgj f?{f"i ol

mamdﬁ}, /5 A o ;
How often do you lubricate the aotion? (Moniths or Number of
wundsy  jo g0 ]
How often do you ubroste the trigger assembly? (Months or Murmbar of
ounds), gt Sype
Haves you reviewsd the dleaning and mainfenance recommandations on ouwr web site or
, C o inour owners manual? B YES  EINO
When was the last ime that your frearry was serviced by 2 Heminggton authorized
FERBIMANGUNSIINT)  oF Since Tue setod |

Whatware the servines

perormed?)|
Ship your INSURED firsarm by gither UPE or Parcel Postor

Remington Arms Co., Inc.
&ttn: Arms Service Division
14 Hostlsy Avenus
Hion, BY 13387

U7 WARKMING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR i
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW.IF
YOUIFERL YOU MUST ZEND BPENT SHELLS PLEASE SEND THEMIN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP COLE),
TELEPHOMNE AND MODEL ARD SERIAL NUMBER OF YOUR FIREARM.

s Record the serial number of yvour frearm before sending &
i Pask your fieesem for safety and to prevent further damags in shipping snd handiing,
Praferably,
ship in a frearm box, (Nole: Origingd boveas magy not be rstumed.)
o Remove all accessories from your fireany fo pravent inss or damags.
o Provide a relum address oy both the sutside and Inside the box. Shipments without s
DIOgST

htpiwww sendngion.comvaspiiastory yepalr fomasp 123200

PE4%703



Factory Repair Form

resturn acddress will be refused.
:: Ship your INSURED firgsrm bty either UPS or Parcel Post. Reminglon is ne

sseponsiie for
damags or inss during shipment, so you may elect o purchase insurance from your
carrier.

Charge repalrs will be provessed using the following guidstines:

:: Repais $75.00 and under will be completed and retumed b you C.0 0 {To avoid
.00, Chames, please include your cradil card number and expiration dale with your
U

s For Repairs over $78.00, you will rmoelve g wiitlen sstimale detalling the nature of the
repalr, applicable taxas and shipping. You will have 3¢ days o approve the repair
gstimate, Repairs can be peid by check, money order, or oredit card (American Express,
isoover, MasterCard, or VISAL ¥ you wish, vou can sxpedile repairs over $75.00 by
setiing a pre-guthorized amouwrd that can be bifled fo your oradit card, We process
chscks elechonically through Chaokat,

A g

bttp/ferw remington condaspfactory rapalr frm.asp

BS 19704



Incident - 1101110080

Reforance #
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Date Cranted
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initial Response
5343/2041 Q253 PR3

Last Uodated
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Discussion Thread

Costomer (3ale Pastey’

Dadl,

i appreciete your response. My mailing addrass i) 150 Litts Mourtain Rosg
Het Speings, VA 24448

Thianks sgain,

{hig

BRI T2 AN

Frony Rardngion infomatior

o Lagiey@yabon sum
Set Wed, denuany 18, 211 228253 PN

Subjech mods! 768 {incident: 11371 1. 000033

Responee (Dall PIAH2RI B8 PH

Crear Dals,;

W would fike i have the frearm coma into our Pradust Servides Degartmang ab aur fackany for sxamination.
iease regly back o me with your mailling address. We weouid ke 1o 280d you 3 pre-paid shipping abetfor

U3 10 have the freamn come in, Dwill glse nclude & form that you can 8l out i larthe axamines kaow

exaclly what happenad, ang whan this sccurred, :

Shnnnrely,
Dalt

Customer {Date Pavley) BA432041 4087 AR

Cezar Sus,
t have g mote! 788 sorial #a165428 in 243 win, | isve exparienced 8 vary senous salely cuncers and nesd
1o know what i nead to duebost i,

Ahiar firing the rifle and Haiting sagther round o the chamber § could not reset {he salety, no mattsr how nuch
prassuse | applied. | radsied the bok o be surs et 8 was locked down, and when | lowerad pack inle firing
pasition, e gun diacharged. § did not touch the trigger. Thaak Sod § had i pointed i g safe dirsclion a3y
18 yaur old davghier was Witk me. The (hought of what could ave happenad stilatnies me.

34

Please help me covradt this problamt 88y phane #¢ sre (R40NE-8144 or (5401R88-1{3140.

Qiacedy tharddul,
Ualp Pauley

Primary Sontact

Fivet Mame faie
Last Hamer Paulsy

Crganizalion
Loghn dale paulesy@yshon.con
Tithar

Goniset Type:

Exasil: dale paiiey@yabas.com
Envait - Alemats #1:
i - Slernate #3:

QOffins RPhone:
Kohile Phong:
Fax: g
Assistant Phone: L
Horae Phons: .

Biroet

City
Bt R ravines
Pastal Gods
LoRyeiny

Aditional infornngiion

136/

bl

PG 18708



Dale Pauley

150 Lirtle Mounain R4
Hot Springs, VA 24445
Phe 540-962-8144

Email: dale panleyi@yahoo

Bel 4

i.;"s

T

Prear Mr. Padey,

AR

You will receive a shipping label for UPS by email in 2-3 business days. Please
incinde a copy of this letter to put inside the shipping container, The lether inslde is
imporiant a3 sopwilmes the cutside lubel gots damaged in transit and we want 1o be surg
the fivearm is lsgged in corvectly. Mark the ends of the box with *Product Servies”,
Praduct Ssrvice will be topeeting the firearm and will contact e with the results.

T hope that this gotion will keep vou g loval Remanglon cusiome

encioss

Remmdngton Arras Company,

inc »

Sineerely,

2. Fulchor

Consumar Affalrs Administrator
Remington, H&AR, Marlin
Phone: 18042439700

Pax: 336-548-T872

&7 Remington Drive & PO Bew 70 8 Madisor N

Phone 800-243-9700 & www.remington.con

<

7
F

(25

3
P

PG 18708



Diale Pauley

150 Littde Moumtain Bd

Hot Bprings, VA 24445

Ph: 546-952-8144

Email dale.pauley@yaboo.com

Refl # 5799
Diear My, Pauley,

You will recefve a shipping label for UPS by enail in 3.3 business days. Please
include a vopy of this letter to put inside the shipping container, The letter inside is
important as ssmetimes the oulside Iabel gets damaged in frarsit snd we want {6 be sure
the firearm s logeed in onrrectly. Murk the ends of the box with “Product Serviee”™.
Product Service will be inspecting the firoams and will contast me with the results,

{ hope tat this ection wil] keep vou a loval Bamington customer,

Sincerely,

D Fuloher

Consumer Affairs Adminisirator
Remingion, HER, Martin
Phone: 1-800-243-9760

Faxy 336-348-7872

enelosure

Remington Arms Company, Ine. e 871 Remington Urive o PO Bow 700 & Madison, MO 270238
Phone 800-243-9700 2 www remingtencon

PS 18707



Factory Repair Form

Pag 5;,\

!..u

{of:

Nummher: 5

_Serial

ﬁumh@fWﬁffmmﬂwwmwfﬁlfiffffl

Are you the original owner?:

L) YES

Dale of Purchase:

_Address {ng

POBexesy

Gty

Stater «

. Phone
{Daytimep:

Fa: |

E-mail Address:(if e-mail add ress is provided, 0

otification of receint and shipment wil

2 N1Y

e sent)!

M 3 WL

E«miail Address:
i ke to receive Fulure e-mall updates from Remington,

500 chara

_Please desoribe your problem and date of cocurrence:

Ammz;m;m ir‘;’é’mmaism‘

s

Typer

Other {i.e.
powdery

.ﬁwﬁriwe‘ﬂ#%Vﬁakshrta?ﬁmww.,"m

HMandicad information:

Fovmttor Lieodh

Cageﬁam;ased;""wm“” E

Bullet Type/Shot Bizer

Reloader Used: o

Firparms Care {Cleaning and Lubrication):

Titp/fwww remingion. comyvaspy/Tactory repatr foranasp

PS5 15708



Factory Repair Form Page 2 013

Brand of cleaning solution used: | -

How often do you cigan the bure? (Months or Number of
roundsyi 5

How offen do you clean the action? (Maonihs or Mumber of
roundal! ‘

How often do you clean the tnguer assembly? (Months or Numbar of
rounids) :

Brand of hibricart used: |

How often do you lubr
rouns )

cate the bore? (Months or Number of
How often do you lubrizate the aclion? (Months or Nurmber of
YOUTES ) :

How offen da you lubricate the trigger assembly? (Months or Number of
oundsy

Have you reviswad the deaning and maintenance recommendstions on our web site or

iy our cwners manual? LI YES O NO

4

When was the last ime that yvour firearm was serviced by a Reminglon authorized
reparTRETY QUNSMRiT ‘

o Whalwers thegenices

parformed 7y

Ship vour INSURED firearnm by either UPS or Parcel Postto;

Remington Arms Co., Ine,
At Arms Servics Dvision
414 Hosfler Avenus
Hion, NY 133587

L WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM ORIN
THE SAME BOX WITH THE FIREARM. THIE 18 A VIOLATION DF FEDERAL LAW. IF
YOUFEEL YOU MUST SEND SPENT SHELLE PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ARDDRESS (WiTH ZiP CODLE}
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,

3 Record the serial number of vour frearm bslfore sending &
: Pack vour firearm for safety and to prevent further damage in shipping and handiing,
Rraferabily,
ship iy a firearm box. {(Note: Criginal boxes may not be retumed.}
:: Ramave sl ancessoriss from your firearm o prevent loss or damags.
o Provids a retum address on both the outside and inside the box. Shipments without a

proper
attpfweww remington convasp/fuciory repatr_formiasp 12701

PEA%70%



Factory Repair Form Page 3 02

refurn sddress will b» refused.
:: Ship your INSURED firearm by sither UPS or Parcel Post, Reminglon is not
responsibis for
damags or luss during shipmert, 8o vou may eledd to purchase insurance from your
cariar,

Charge repairs will be processed using the following guidslinas

 Repairs 375.00 and under will be complsted and ratumed fo yvou .00, (To avaid
C.0.0, Chamges, please include your oredit card number and expiration date with your
gLing

» For Repairs over $75.00, vou wil receive a wiitten estimale detalling the nature of the
repalr, applicable iaxes and shipping, You will have 30 days o approve the repair
gslimete. Repairs can be pald by cheok, money arder, or credit card {Amencan Express,
{}s cover, MasterCard, or VISA)L you wish, vou can expedite repairs over §75.00 by
glting & pre~aut thorized amount that can ba biled to vour cradit vard. We process

checks slecironically through ChackZ 1

nttpdAeww remingtoneomfasp/aciory repatrformasp F2T201

PE 13748



Fuloher, Dell Marie

From: nosimastyrfiremingion.com

T dale. pauleyillivaboo oom

Hent: Tusaday, Fabruary 01, 2001 1202 P

Subject: Redayed: Message relayed {daile pauley@yahico.gom)

Dslivery to these recipisnts or distribution Hats is complete, but delivery notification was not
sent by the destination:

dale paulev@vahos.com

Subdect:

PS 18741



Regringion Arms Company, ing.
¢ 2 w b b
./g' /g/ Vs | 70 Remingion Drive
(// a P/ & O Box TO0
SRR PRITENGLON. OB /,f Lo/ ~ Madison, NG 270260700
JJ \J
o
ARS LABEL REQUEST FORM
DATE, 2/1/2011IREQUESTED BY.  Del
?UANTET‘:’: i WEIGHT PER PG 101y
S i
BMEDIA ‘ -
COURDINATOR XXSXXX -
T AL
DESCRIFTION:  Ref# 5780
rifie

LAREL N
dgle paueyyahon. oom

BiA. LABEL TO: Dale Pauley
150 Litle Mountain B4
Hot Springs, VA 24445
Phy $40-562-8144

Email: dalepauleyl@yahon.com Emai ARS to customer. -

RETURN ITEM T Remingion At
Attrye Froduct Servics

Tion, NY
NSRBI e NI TRy KBS £ 811 gL CURR USE RV
RS ORI R g FER 20 Z0EY 4y 1076 uas

SRR sve srueon

TRACKINGE 17eXXS9EREBHIZI2NG
TOREF 1DRLE PRAEY/CO/IUNE
REF 2 ETQN/RIFLE

MANDL ING CHARGE ¢.08

SINGLE-PIE0E PUB RATE CHACGHR:! R¥E TP UBD
(3 & 88 Con 6.9 RS 1,28
BC 8.8 Be 8.8% 50 8.8%
< S R b &. 58 5B & 8@
TOT PUB OHG .38 PIB+MANILIRG 3.8
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