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Dale Pauley 
150 Little Mountain mt 
Hot Sprin.gs; VA 24445 
Ph: 540,962~8144 
Enrn.il: dcle.pmtley@yillloo.com 

Ref: # 5799 

Y ~ni wm r-£edve £i &hlppmg fabel for I.JPS by ~mail in Za'.~ busint$s ~fays. Phm11e 
in dude a ~~PY of tltm h.1:ter U1 put m~irl~ th~ ~hipping ~o.nt1dner. Tbe fotwr inlrid~ ii! 
import:i11nt i&<,; $~metimw th~ outmtle fabd gets danmgoo ill trnruit and w~ w~mt ta be 11nre 
th~ fir~rni. I& logged in ~~n"llrlly. Tu'fa.rk the e:mb ~~fthe h©>~ with '"Pl'mhH~t Mn1k~~. 
Product Service wlJJ be ill:;pectiug t.he firearm and w.m CTmtact .me \\'1th the re1.mH.s, 

Sincerely, 
D, Fulcher 
Consurner Affairs Admirumratnr 
Remington., H&R" h.futlfo 
Pfa)ne: 1~800~243~9700 
17mt: 336-5489 7872 

~~ 
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Page 1 of 3 

E0 rriall Ad~res~~(lt_!-~-~l!.~tj~_r§~§j§~~vlg_~d, n_otiflcation of receipt and shi~ent wm 
.................. -~~-sent) i r./~ (.f::!:f?tii r !t"({J(.J«!:hQ~!.!'..LPl.!.1....... ..... ........... . .. ........... --........ .J 

E-man Address: 

Amrrn.mltkm lriformatkm: 
~-·'.''''''.•"---'.·········--··----·----=rr--·-·--·--------------------·----····----·-·····-··-

f Manufacturer: Cf'tet6.~ !i.:;/?'.~~z .. ·~----===--:J l. __ Type: 
1
Yti.1:?J.'t:.t 'a:JJtfff-:-=::=L ...... 

1 Qtl:!Q_r.:{l~_. puH~!V'{~l_ghtftype, s.hot si~.§_,_ ____ _ 
I powder}: ! __ .,_J.2.. .. (;/{_ ___ ........................................................................... : .................... ~.- ··-··---------·-----------...< 

1--------------------------------·-~------------------··········-----·--·--···--·-----.. ·--·-·--Powder Used:[~:=:=~:=::::=:::~:::::: Powder VVelght: · ··· · ................... .. 
........ ---~--·-~-.... ~ ................ 

!---~~~-~~~~~! __ ~sed: l. ----~--------------------·-·:~~;~; .. ::;~J ............. .............. !!~~:!.~.:~d: c~;..;7:~-.-.~;~---~:;; ___ ;.;:···---l 
! Buliet Type/Shot Slze: r-·... . . -..... i Reloader Used: i , 
i ~~ ... ~~....-:~:..:.::::...:.::::..:.:::~- ' !.:::.:::::::::::::=::::::::::::::::::::: ........... ~ 

I 
r~-------------------------------------------

L flrnarms Care (Cfeaning and lubri~atiori): I -----·---------------·-- ......... - ... --.. ·--·----·---··--·-----------··-· .... --............ : .............. . 

1/27/20'! ! 

PS 19702 



Page 2 of3 

Brand of deaning soiutlon used: _[][e.fj.f:5.==:~==:: .. · .. ::=::::.~~~--~::.:: .... :~:-.. ~~-~-~J J 
How often do you cl~§D.Jb~ .. PQfi?.!.JM9.!1th~ .. 9.!: Number of 

-····--·-·--·····---··········-~~u_nd_s~=_..:.L£ ... :.J..t.? .......... _._.:::::.:.:-:::::.::;;::L ________ --i 

How often d~0~~~3~1[~~--tii.·:~i.~:~~~{~~~~~~:::~~:.T Number of 
-----·····-----------,,;,;.,..;. _____________ __, 

How often do you deran the_trigg_~r a_ssemb!fljMorrths m Number of 

~~~---~- __ r:::_~~-~-:~-~~rI ... ~~~:-:;;~-----·-1 ···~----~·-·-······-···----
~--·---------·······-~~d ot_~~n~?-~-~-! .. ~::::'.:.L f q 6ifi1' rJt;£t_?t) ... ... !?i~~1~1;1~L:~~ .. :.: ..... :~;.::::::L .... ~ ......... - ...... 

! How ofam do you h.1~d0~~ ~h..~ .. ~9.f?7JM.9..D~§-?r Number of 

I 
n:amds) 1 /C <Jc : 

How often do you !ub;i~~~~ .. ~~~;~~~~? ... {:~~~~:~~-~'.~~--N~;;b~r of 

j munds)LJ c ·,?l_Q. ___ ~· ·"----- ... J r .................... 1-io~ often do ;ou !~brl~t~-~~g~r;_§~~-~~-~y?JM~nths ~)r Nu;;ber~f··-•mu····~ 
i rounds) ~1-iLu.1,~~L_.~: 
:.~•-.....;<U"WWrrrrrHHO•>'•rwr><'<rrrH"'"'"'""WWWrrrr-:roo~•------~""__...,. .. ~., ........... _...,.., ................. r-:rHOOOO•>"WWWrrr-: .............. rrrwwwrrrr-: ............ ,.rrww"'rroV,.,,.,..,.._.,.~,,,.,.,. ... ~.,~---

1 Have you reviewed the cleaning ~ind maintenance recommendations 011 our web site or 

i __ : ________________ · -··· ln our owners manual? >D Y~S ~-NO ··-·······-···········---~·-·····------{ 
! When was the last time that your fa~~-~!l ... \<Y~.?. ~~;yJ_~§::L~Y.§ .. 8:?.m!ua~~n authorized 1 
I repa~:,ma_~~~~~:.'.:.'.!_~~:!. i ..... :.~) ~' t )I a q;~z_i~:!:;_7{"-1-f!.tt:{.J ... ! 

r---~erlbrmed?) L. ____ --=~~~~~~:'=\~""=!~:=:- -====i ~I. 
r························--········st~ip .. y;~~-"iN"siJRED·fi;~~;~j~·by.~ltimr UPS or Parcel Post to: 

l 
l 
1'',,,: Remlngton Arms Co,, ~nc. 

Attn; A.rrns Sent!ce Dht!skwi 
14 Hoefler A"1enue 

i Ilion~ NY 13357 

r~~~N~~~~~~~ S~ND l;VE O~;~~ S~~llS~~ YOUR f!REARM OR IN 
i THE SAME BOX WffH THE FIREARM. THIS IS A V~OLAT~ON Of FEDER.Al LAW. IF 
i YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM !N A .. 
i SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (VVffH ZIP CODE), 
i TELEPHONE AND ~,AODEL AND SERIAL NUMBER OF YOUR FIREARM .. 

i 
I :: Recor<l the serial raumber of your flrnmm before send1ng it 

:: Pack your flmarm for safety and to prevent further dan1age in shipping and handling. 
Preferably, 

ship in a firearm bmc (Note: Original boxes rnay no1 be reh.imed.) 
:: Remove aH accessories from your firearm fo prevent loss or damage" 

j :~Provide a return address on both the outs!de and inside the box. Shiprnents without$ 
: proper 
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Factory Rcpafr Form Page3 ofJ 

return address wi!I be refosetl 
:: Ship your INSURED firearm by elther UPS or Parcel Post Remington ls not 

responsible for 
darnag~ or klss dttring shipment, &o you may (:ilecl: to purchase insurance from your 

earlier, 

Charge repairs wlll be pmcessed using the following gu!delines: 

;: Repairs $75.00 and under wm be completed and returned fo you C,0.0. (To avold 
C.O.D, Charges, please include your cmdit card number and ~xplration data with your 

gun) 
l 
l 
i 
[ 

:: For Repairs over $75.00, you \Vil! recelve a written estimate detailing the nature of the I 
·repair, applicable taxes and shlpping. You will have 30 days to approve the mp.air 

. estimate, Repairs can be paid by chock, rnonoy order, or credit card {American Express, 
1 Discover, Mastel'C<arr.!, or VISA). lf you wish, you can expedite rnpairs over $75,00 by 
! setting a pre-authorized amount that can be billed to your credit mrd, We process 
\ checks electronic:aHy through ChadQ1. : 

L ... -------····-········-·······--- ----------------------·····················----······--·-___l 

1/27/2011 

1 
l 

., 
i 

:l 
J 
:! 

.I 
,, 

' i 
! 
i 



Incident - 110111-000033 · modd 788 

Rehmmcs# 
1·1011 H.i00033 

~----- ... ___ .,.,. ___ ._ . .,,,,,..... ______ ~-----

Status 
U;it3.'3~~:d 

Asslgood fo 
Adrn;nistratms 
Dell· 

!""rncw;:;i: 
History 

SL.A 

CSR 

M/11/20'l ! 10:57 AM 

1nm:ail Response 
01119/2011 02:53 PM 
La::st Upd0tild 
O'll21/:W1110: 12 AM 

Cw>torrmr SrmirtS~nsia 
O {mi -;~lo +3 £CBle) 
~·----------·-~·-"-""""'" 

Stal'f SmartSam;e 
t-1 (~:en .. 3 to .,.3 $~!e) 

model 786 

Disc1Jssiori Thread 
Cus~om0f {Da!e P:aiuley) 
OP.ii, 
i apprec12tt1 ~iowr response. My rna11i11g address. :s: 150 Litt:~ Mcuntain Road 
}fol Sp>i:l:;JS, 1/1\ 24445 
Th;,mks ag<1iri, 
02:e 

From: R.erningcon !nforrr:at:o:i 
To: ~~~~~R!?~JJ~~V.@.Y.01!92;!::1-lf!.1 
&mt: Wed, J;inua:y 19, 2011 2:53.53 PM 
Subject rnotiel nm [lnckier.t 110111-000033] 

Dea~ Dale, 
V'ie Wt'\ild like to h:CM? ;,he fae;_irm corn'" int::i our Pmduct Services DP.partr:w::~t at ziur fa;ctary' fer ex,:;r:iki8ilior, 
Plea:;e n::p!y baci\ to mr:s with your mailing M.ldress. We wou:d llke to se1d you a pre-;;mid silipping label for 
UPS ;c !lave the faemr::1 mm;i ir.. ! '<>'>'iii Glsc inch.1<!0 a form !h:i>t )IOU <:..:in f:!i oul to l;:t lhe ~:xmnir:ef kmlw 
ex::idly wh>.it hm:ipe11,1d. a11d whM thlS< occu:rect. 

Sirn·..1ireiy, 
Dell 

ll1/1i1ZOH 1();f.i7 AM 
Dear Sirs, 
I have a :rm(l;~i 1"88e;;;rial1fatl16542f.i In 243 win.! imve exp<nienced a very e:erioi;s s,3fety cm1cerr: ~ml r.eeci 
to kriow what ; need to do about it. 
Afl«r firing the rlfle <im! t<J:tir.g fl:'lolh<:r r(n:nd in 1b<:> ch<:1mber l co•.:ld nol rnset ihe scilety, no ri1attiir how mucti 
prnssure I applied. I rai:;iec the bolt la be ,;ure tll;;it it wae; locked down, amJ when l lowered back int·~ iiri11~1 
positioH, lhe gun disd1;irged. ! did rn1 touch fos trigger. Tl1;;::1k God l h:ad it pointed iri ii safo direc!io'J as rr!)' 
! 6 ye;;:: old daughter was with me. The tl:ousht of w!·1at r;ould i'l.;ive happened sti:I sr.1lree; m<.l. 
P~~ase h~tp rr:.;~ \.~orrr::i;t t!"s!s p:-ob~*mf f\..~y ph!)r,s il~; s~e- {~40)962u8i 44 O:' (540)'963 .. :0iQ_ 

Sir:wny thBnHi.:i. 

Dale r'a:1!ey 

Primary Contaci 

F1rst t<iasnw: D:aie 
lmsi Namis: Paw:ey 

Org<miZlltkm; 

tog!n: dale.;.iauk;yi{-;i'.>'aho::.1.com 
T~tl.-i: 

Contzct Typ~1 

Email: iJal:s.pa1iiey@yal:oo.corn 
Email · A!temat1s ~1: 
~ma ii "AStimwte #2: 

Offlt:e Ptione: 
Mobile Ph<.mw. 

f-a~: 
Asslstant Phone: 

H;:ime Phone: 

Str<:1et 
City 

5fat.-.ff'lmvlm~fo 

Postal Code 
Count.cy 

Additional !nformaiaion 

bttp://rernlngtmLcusthelp.com/cgi ·-hln/n::.rnington.cfg/php/admin/dispby/inc _print php?p ~ si... 1/26/20 l 1 
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Dale. Pauley 
150 Little ~-fountain Rd, 
Hot Springs, \I A 24445 
Ph: 540~962~8144 
;:'..'q1~>1'L <la1

'' p·"nl•'"ra""v·2 l1'•n .:'om t. .. .>. .... w ~ . i ......... "~ .. ~ ...... } .... _j"' !{.~ \_,. ~ J .... ~ .... . 

Ref: # 5799 

D~ar I:vk Pauley, 

......... . ,.,, 
l. ~·\/t t\ 'l ( .. ; ' 

•· l \ .. .\" .. ~ .. /\ ...,.: ' ' 

You wm nrdve a shipping label for UPS hy cmaH in 2-3 burdne~rn days, Pfoa§c 
in.dude~ rnpy nf tbis h~Ut'.l' to put inside the ~hipping i.:(mtaim~r. The ktte~· in§id~ iii 
~mpnrtant ~s sometimes Hw {H.!tshfo fobd gdi> dam~gt:d fo trnnsit :&nd w~' wm1t to be Mm.'. 

the fireann fa fogged fo correctly. Ma:rk the t:mis ~f the box 'IYith •1Prodm:t Service~\ 
Prnduct S<:".rvke wiU he inspecting the fir<2'1lfm and will contact me with the re~;ults. 

I hope that this action wiU keep you a loyal Remington customer. 

enciosme 

Sincerely~ 
D. Fulcher 
Consumer Affairs A<lrninistrator 
Remington, H&R, f\farlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

Remington Arms Cornpa:ny, Inc. ~ 870 Hemington Drive ~ P.n Hox 700 ~ }..,fadison, t-.JC 2702f:i 

Phone 800·-243-9700 ill!> www.remington.{'o:m 
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Dale Pauley 
150 Little Mountain Rd. 
Hot Spring~>, VA 24445 
Ph: 540-962-8144 
Entail: d.Rle.pauky@}yahoo.com 

Ref: # 5799 

Dear J\1r. Pauley, 

f 

Vm.-1 wm recdve a ~hjpping hbd for VlitS by email i~ 2-3 bnsinci;s d3ys. Please 
imJmfa a ~'opy ~f this fdi:cr to put inside the shipping container, 'fhie letter inside is 
impm·t;mt <H sometimes the oubide fabd gtts damaged fo tramh m:id we w:mt fo be §Ur~ 
th§;'. :fire~trm is fogged in ci.~rre~tly, Mark the ends of the box with "Product Servkej\ 
Product Service wiU be irrnpecting the fireanxi a:nd will cnmm::t n:w with the results, 

1 hope that this action •Nill keep you a loyal Ri::mingion customer. 

Sincerely, 
D. Fulcher 
Consumer i\Jfairs Administrator 
.Rentrngton, H&R, Ma.din 
Phone:: ·: -800-243-9700 
F<'lx: ~n6-54&-7872 

Ilanington Arms Company, Inc ~ 870 Ikmfogton Drive ~ P.O. Box 700 ~ Madison .. NC 27025 
rhone 800·243-9700 ill> www.:remington.mm 

PS 18707 



Factory Repair Form 

State:· ••• : __ --: - i 
--···--~--~·-L-------~ 
Fax:: 

I E~rnall Address: 
I (·1 ! would iike tc receive future e-mail updates from Hemington, 
1-~-·--·--·····································-·-····················-··-·-·· . 
1 Please describe your problem and data of occurrence: i ·- -- ----- - . - - -·--- ------ - - ---· --·-·-·- - - ····-·-

! 

I 
I 
i 
I 
i 
i ! ---·- -·- ----- --······ -----·-5(;0··· cha~a{;fors left - --~----···--· - l 

~Manufeci~~~r;,~;; ;,; ; ::::"'_";·;~~~t~=~~~E~~~~~~~~~==] 
Qi0~;r(L~· tJu!Jet vv·ei9Qt/typq_,.~i1otsi?'.is_, l 

powder): _ ___ _ ----------· -·- ------·----·- ! ---·-----------·----·-----------·------------------------··-------- _________________ ............... 
t·-···············-······················---------------·-------------················-------------- -------------------·----------! 
i Handload !nfornrntion: ! 
r-~-- -- ----------------- ··------·- -----; 
( Povvder Used: · Powder Vv'e!9ht:. ! 
1·-----·-·-c~~~~;H-~;i;···l:i-~~-ci·:·j--·.-:·--·-··--···-···--···;_;;:_:~_:__ __________ ·---------Pri·r;;~--u~~;ci_: _____ :_::::: ______ ~-~------:;;:._ l 
r··--8~;-i!;t·T~;~e/Shot Sizo: -----._:·--_-_-- -------·------_---. ·_--_---- -____ : ··-·R:.;·!~~d~r "Li;~d·:········:·····--···:=•~·~:·_== __ --=:~:=------~:·: .---·· I 
r··--··---------···--····--···--········-··--------··-------------··---- ------------------------------------------------------------1 

~---------···--··----·-······································--········---·------·········----------------- -----------------------~ 
l Firearms Care {Cleaning and Lubrication): 
l...--~-~-~~~ ........ ~-----a. .................................. -------~~~ .......... --.. •••••••••••••••••W•••••••••W••••••••••••••••••••••~-----~···-•·•-••••••••••••••••••••••H•O••rm ............... ---~ 

http://www,remington.com/asp/factoryJe.pair .. form.asp l/27/201 l 
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Factory Repair f(lrn1 Page 2of3 

Brand of c!eanlng solution used: ! . · ! 
r••••••r•rrrrrH••••••Hrrrrrrr•A•••~•rrrrrrrrHH-"-". ...... •'<HrrrH&aH•••••rrrrrHAH.O.A•O••••••••••••&&••~·-·:.-::::::.~:.::::::::~·------~:_.:::::~·-·.·:::~·:.·:: .. :::::::;.;,;.,:::;;;.:::;.;;;;.:..:.: .. ·::::::.•~-:.-::::~:.:.:~·· --------~-i 

i How often do you ci~§f.:!Jhf3 tJCiT~!CM20ttis_9.r Number of ! 
i rounds\: I 

1. Hm~~--ofte1~-do you ~l~~nJlJ~§<:::t~gri?_(fY'.1qiJJh.?_gr Number of l
1 rounds) 

f----------------------·-····-···-····-···-· ··-···-· ----------
l Hov1 often do you clean the .tr1~m~r <.-i_~?~~m_t~ly] (fy1onths or Numbt:ff of 
1 rounds): · 

•······· ...................................... . 
---~-----~------~---------------~----------········--------·--········-·---·-···-···-----------

Br"md of !ub:icant used: 

How often do you lubricate the bore? {Months or Number of .......... _. ............ ,. ....... ,.--··· .. , ...... . 

rounds} 
........... .--. 

--~------~-~---~-----~-------------------······ 

How often do you lubricate the action? (Months or Number of rounds) f ···· · · · · ··········· · ······ · ······· 

Hmv often do you lubricate the tr!gggf§~~f;)!11_t;_lyJ(_f<,Aonths or Number of 
rounds) · 

1 

-~lave ;,ou re~•ie'Ned the cleani;~~J a~d--~n~-\~i~~~-~-~-~~--;:~-~~·;·;-;;;~-~-d~·ti·;~~··;~~;~;;·~veb-·~lte ;~1 
in our owners manual? > [:::; YES LJ NO I 

.... vvh~n ~~~~---th~--i;~;1··1;~~~--tt·~·;t--y~~;;··f;;~~~-~--~~:~-~--~-~~;i~~ci-·t;·:;·-~--R~-;!ii89t9~-;~;th~~~;-~ci·········--l 

repalrrn<.:m/gunsmit~1?) .................... ! 
What were the services 

............ _H•H'"'-"'" .. _______ H~-.. ----------~-----11 

··--···--·-~~·--···---·--··· -~ ·--·---·-·····--···-·-- ·---- : 
p(..lfforrreri? \ i 

Ship your lNSURED firearm by either UPS or Paree! Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 

I ____ _ _____ :n,~~-13:: __ _ ____ J 
D WARNlNG~ DO NOT SEND UVE OF~ SPENT SHELLS !P.J \'OUR FIREARM OR lN 
THE SArv1E BOX VV!TH THE FIREARM. THIS !SA VIOLATION OF FEDERAL LAW. !F 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN/>.. 
SEPARATE P/>,CKAGE M..JD lNCLUDE NAME, ADDRESS (vVITH Z!P CODE), 

TELEPHONE ANO !\,10DEL ANO SERtAL NUMBER OF YOUR F!REARl\lt 

;; Rt1cord the serial number of your flmarm before sendln9 iL 
:: Pack your firearm for safety and to prevent further damage in shipping anrl handling. 

Preferably, 
ship ln a f:rearrn box. (Note: Orio1nal boxes may not be returned.) 

: : Remove all accessories from your fin.':.:arm to prevent ioss o:· damage. 
:: Provide a return address en both the outside and fnside the box. Shipments 1Nithout a 

proper 

http·//wwvv.remington.com/asp/foctory ___ repair._);.->nn.asp 1/27i201 J 
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return address wi!! be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post Remington is not 

responsib!e for 
darnage or loss during shipment, so you may elect to purchase !nsurance from your 

carrleL 

Charge repairs vvrn be processed us1ng the foi!ov,tlnQ guidelines: 

:: R;;;pairs $75.00 and under wm be complet~;ij end mtumc:;d to you C.0.0. (To avoid 
C.O.D, CharQes, please include your credit card number and expiration date 1Nith your 

gun) 

I 
l 
i 
i 
r 

I 
~ 
! 

$ f I
i 

:: For Repa[rs over 75.00, you wll! receive a written estimate detaiiing the nature o the 
1 

repalr, appHcab!e tax.es and sr1lppin9. You wl!l have 30 days to approve the repair I 
estimate. Repairs can he pa1d by cheGk, money order, or credit card (American Express, i 

Discover, fv1asterCard, or VISA). !f you \<Vlsh, you can expedite repairs over $l5.00 by i 
setting a pre-authorized amount that can be bllled to your cn:::dit card. We process ! 

. checks electronically through Check.21 . I 
........................ H ...................... H ......... H ................ .a •• o •• a ........ a.,,.HHH•••••••••••~----·~---•••••••••••••••••••••••••••'< ....... ._'< .... ••••-,•••·~··•••V••••·~~-~-· ........... -· ....... --......... -- ................. H •••••••••••••• .., ••••••••••••• J 

http://wv.,,w.remington.com/asp/fr1dory_repctir~Jorm.asp l/27/201 l 
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Fuk;luff~ Dall Marie 
rrrrrrrrrr isrrrrrrr Y'Si!Srrr nsrr rrw 

From: 
To: 
Sent: 
Subject: 

postm8Sti;)r@remingto11.corn 
daie. pauley@yahoo.com 
Tuesday, February 01, 20i 1 12.:03 PM 
Relayed: Message relayed (dale.pauley@yalloo.cmn) 

Delivery to these rncip!ents or distribution Usts is complete 1 but deHvery notification was not 
sent by the destination: 

Subject: 

PS 18711 



Remington tvms Company, lr:c. 
870 Hemington Drive 
P.O. Sox 700 
Madison. NC 2/025-D?QO 

ARS LABEL REQUEST FORM 

LABEL If\ 

MA!L !..ABEL TO: Dak Pauk:y 

150 Little \.1ountain Rd. 
Hot Springs, V/\ 24445 
Ph'. 540-962-8144 

Ernai[: dak.pauley@yahon.corn 

da!e.pautey@yahoo.com 

~==·--""· =--=----""· =·=========--=--·=· =···=--·=· =--··:::=:::=:::::=::•= .... =. = ... = .... =. = ... = .... = .. ·""···-= ... = .... =. = ... = ... =====d 
RETUHN lTEM T( Remington Arms 

Attn: i:1roduct Service 
Hlon,. N'X"' 

~-·==:.=::==~::;;::=:::::::=..-:::~==::::=::::~:::~ 

HANOL1NC CH~~GE 0.0~ 
SINGL~··Y!~C~ ?US RAff, CH~GS.: SVC 
Cl\/ I'\ \'\© COO l'J . l'J~ RS 
oc ~>u~fe nco 0 . 0~ so 
~H ~UMJ Pl'< 0. 0e 513 
rnr PUB CHG 9 '30 vwa+Hf)NQLH~(, 

l OF 1 

TiP m:;o 
1.00 
@.©~ 

0 0© 
:<!.40 
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