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RE# Bate Upened Hate Opened(P3) Date Closed incident Date Pre it  Lit  Obsslele
222283 fT0 12573051 20812011 X
Customer Information
Type  Business First Name  Last MName Sireet City  State Zip  Ase Coutact
Ingident Diouglas Walker 5136 Huntington Iy Redding  Ca 96002 £ a7367 Genowirest.ast
fncident Information
Cladms Codes Repair 5t Medical Treatment  Medicad Stafus
Pi
FD Causedd3s (’Uuk‘- Mot Duplicats Concen e
§  Fired on safety release Concerny 1007 Fired on Safe Release Cmnew
¢
1/25/11 Peor omail sentto Remingloteonm, oid # P1HIG6-000032, "I purchased a Remdngton 668 in 308 fom aesiaie sate. Tost the gun 1
iocal range, gon fired when taken safety off and was informed then u}"ﬁ & Wi a recail. | wonld Bike to geot the necessary repairs done. (“3;
do | have to ship gan o vour headaoarters or can 1 got the fix done here in Ca. Beetgd #15 6210038 e
Firearm Information
Mfs, Fype Model/Ga. SK Serizi  BhL  DOM
Remington CFBA 66/308 WIN na SHIOGAS 1S HEI96%
Date Purchased Where Parchased Agcessories Original Gwaer
BERMS WHLSE 8PT DENVER COL I3
CONCERNFSR
Ammunition Infermation - None Defined
Other Products Informaion - None Deflasd
Setlernant
Resipgton/660/TEBA
Settiement Refesse of Claims Helease Date Behwbursement &et%:i]ena ;)giffév Daaifﬁ%’%’
?Lr 1 fion, replase TPA Ez: , fes
S 3t Bo ghanz“ i xdé:a re i

Repair/Replacement
Date

2261

Repair/Replacerment
[T
112.56
125/11 Emailing ARS.em 2A7/1E Per Hion, Tni
recatiom

tgger assm dirty and st screws altered. Replace TPA, clsan, test fire a nie charge ynder

Exaraination Remingron/CEF/BA]

Part Sub-Part Code

Lopunent

Exacainer
Fxam Date

Froduct Type |

Eramination

R
iAetion Typs

Assigned 1o

B.TRAVIR
/B0
R

A

TNAGLE

REPAIR UMNTHR RECALL
307 308 WIN
LS

Cause 4078 ould Not Duplicate Conoern t
Desoription
Prate Code
l Bore Plugged E
Barrel
Budgad
Fired

PS8 19747



Yaniispiay

. [Pised white Gbstraoted
fuzde/Crown Conditon forry Funoiondng 2
Firing Pin v Pyt Mj
Shrowd Frunctipning }
Bolt iFane Functisning !
Functioning
Funotiond

Funenoning

Cut Condition

Fusicinring

ExpEiee Tew

Biock Cordition e S B0 e
Lacking Lz Condition Stigbtly Worn, Punctioning
iNatsh Condition e SeEEnTaen
Exterior Condition Slightly Womy Punctiondng
Oversit Snck Condition §Si§gi)tly Wony Fanctivng ]

B T N

Poceiver

iCondition

Shighaly Wora; Functioning

Bulged

False

Safity

Droreription

H

Funniion

3

Sub-Assembly

60 BOLT LOCK SAPETY

Sear

1t

'[.43-35

Motk

shtly Worn, Functioning

st Fired

False

e
0 LSty =
Freding Test Falag
Condition i SSigrudy Worn: Vunctioning Ei{)ii{'i“(

Pyt

.

358

Adtered

e

SET SUREWS ALTERED

S ASIeTm

qor Bemingon

~
£
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Jarmary 25, 2011

Louglas Walker
3126 Huntingtoa Dy
Redding, UA 96002

Subject: Case 5754, Model 660
Dear By, Walker,

Thank ven for vour patience, You should reveive an email withihe (PS8 groond prepaid
shipping label (o cover shipment of the Sreany for inspecton st owr Suotory within the next 24-
48 hours. Please include a1 copy of thiz lefler with the firearm. The letier dnside & tmporiant
axsometizes the am%.&i;%a: $abed gets dumaged dn framsiband we w&s& m %}@ sure the fircarss
i logpet in correetly. Bloase madothe cnds ol the boy wi

{ apologise for the incorvenionos thal this lnvident has caused and 1 hope that these
actions will keep you 2 boyal Renington customer,

Sincerely,
Christy Mitchet]
Consmer Affas Adnivisiralor

Fhone: 8002439708, ext 8684
christy mitchell@remingtoncom
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Rl s Awnﬂ;mny{ dnc., 8 Bruseminglon Drive o P Do 700 & Madison, NC
» 27538
Phone BOO-243-8700 +  www remingion.oom
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Hatps: il google com il fuis 2 &vipe=hap&over-ohiddrn e

§c Walker, | appiogize for e long delay in mapansting. § oan mal, Ty amall s prepait URS growrd
of shipping to sur fxcinry v spection. Afer specton | woulkd Call vou wilth their irdings and resohds
§-apuke with v unixes 81 o8 tnken e of 8l ng chams and hen dwesid be mosired ad st Bk

Plaase et me know your maling/shipping addmus and i vou prefsr hat | end, S or ongil e labad,

Bincarely,

Chwisty Michel

Corstoomer Hnugiae Walkert

i porchesad o Bemington 880 308 fom s aslp sz, Tastihe gl o loosd range, gun fisd wisn tak
e was 2opcall. §anuld iy foget the renessary repains done. Cluestion de Hhave foship gun B you
dors here in Co. Derkd # & E210038. Tharks I ederce foryour elp
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Status
Updated

Assigned To
Administrators
Cheisty -

Produst
Firgamms

SLA
Mot specified

rieuie
CSR

Date Cromted
Q62011 1041 AN

Initial Response
IR0 T 10:3% Al

Last Updated
41720742017 04:30 B

Lustomer Smartbense
+1 {nn -3 10 +3 scaie)

Biaff SmartSense
+1 {on =3 10+3 seale)

hitpe//remington.custhelp comfegi-binfremington.ofp/php/admin/display/ine printphp?p sid=2...

fncident - 110306-000032 - Kemingion 660 - . . Page 1of
( g /4/{/(‘ ,7/‘(3 o’:{”«’f’
Remington §60 AN X 'y =
: f;’ # o
Discussion Thread P g, e LSS

Customar {Douglas Walker} G201 84:30 F¥
Maling address { Douglas Walker, 5126 Huntinglon Br. | Redding Ca. 38002 You can emadl the shipping

fatial at your odnvernience, thanks ior your hedp.

oW

Reaponse (Chrisly - SIS0 1033 AN
Mr. Watker, § apoiogize for the long delay in responding. | can mad, faor emsil & prepaid UPS ground

shipping tabe! to vou 1o covar the cost of shinping o our factory for inspection. After inspection | would call

you with thelr fiedings and resnlulion. The fifle would be put on hold untit Lspoke with you unless it is all taken

care of 3t ne charge and then i would be repaired and sent back.

Plagse Bt me know your mailingfshipping auddrass and § you prefer that § emall, fa or mail the label

Sincaraly,
Chrisly Mitchell

Custormer (Douglas Walker) S06I201T 16:41 AM
{ purchased s Rermington 661 in 308 fom 3 esisle sgle. Test the gun al local rangs, qun fired when aken

safely off and was inforrned then there was arecall. would e b gt the necessary repairs done, Question

40 P have 1o ship gun to your headouatars of can | getihe fix done here i Ca. Sedal# is 82100358, Thanks in
advance for your felp.

Y

Primary Gontact

First Mame: Douglas
Lasst Name: Walker
Qrganization:

oY

Login Dawgddd
Titte:
Contact Typs:
il 27 38T noworast.ned
Ernail - Alternate #1: a7367dwGgrmailcom
Ermall - Alternate #2:

Office Phone:
piobile Phone:
Fax:

assiztant Fhone:
Home Phone:
Strest

Lity
Sate/Provinoe
Fustal Code
Zourndey

Sdditiong! information

112572011

PS8 19751



WY TEITINGLNN. G g i
J

Hemnglon Arma S
77 Reminglon Drive

£, 0. Bow 740
Madison, NG

LABEL REQUEST FORM

270250750

DATE: TRSRGUREIESTED BY: christy
Hi}»’-\f\i‘{ ™ HWEIGSHT PER PACKAGE: 0
*y’i D . Emaitic him at
TOORDINATOR a7 378 snowerest net
T AL PWILL MAR
DESCRIPTION
8480
LAREL INFORMATION

MAIL LABEL TO:

Douglas Walker,

126 Huntington Uy

SHRGOG

SV SHEBCON
ﬁﬂf,iﬂi%gﬁ 12%)@8&39@%&3‘?32188
& ROUGLAS WRLEER/CD
REF 2688 renser

e 28, 2843

HANDLING CRARCE ¢ ge
SINGLE~PIECE sup BATE CHRGS:

LBS

RETURK ITEM TS Rem P’u(iur‘t Service

fiL
Ay B Gume uso 3

S¥C TP ush

¥ 228 oon 2.7

Y & & .28 RS 1.82
g;; g gf; fyiats] & 38 £ B gg
nog.te F 8.8 %
Y PR e i2.88 FUBHEMDL IRG ?Zggﬁ

aF 3

§

. Radding Ca, 98002

a7 357 snownrast.nst
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