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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:5834 

Pagel of2 

RE# 

225527 

Date Opened 

3/l 1/2011 

Date Openerl(PS) 

2i7/201 l 3!14/201 l 2/4/2011 
rre Lil Lit Obsolete 

x 
Cu:;tomer Information 

Typ<~ 

incident 

me ldent !oforrnation 

Street 

Larry Sawyers 22688 State Rt 7 South 

Pl 

PD 

s 
Cause:4038 Could Nm Duplicate Concem 

Concern: l OD7 Fired on Safe Release 
C FSR 

City Sfate Zip Age 

Crnwn City OH 45623 

Unknow11 

2/7/l l: Customer cal!ed In. He srn.ted he was uslng rifle in 2/4/l l and had. a FSR, No dmn2ge, No irijrny. df 

Firearm 1nfom1ation 

Mfg. Modd./G1i. SKtJ Serial Bbl, 

H 740·256-1080 

DOM 

Remington 
!hie Purdmsed 

2/24/2006 

CONCERi\f: FSR 

Type 

CF/BA 

\Vh.e!"e Purc!msed 
BANGERS LP 

XR 100/223 REM 251.\41 7815407 WZ 9i2J/2005 ! l :27:49 AM 

Ammunition !nforrnatior'l ··None Defined 

Other Products fofom1atior: ·None Defined 

Settlement 

Per Il!on · Repair @ 
n/c- goodwi!l 

gesture 
Repair/Replacement 

Cost 

$65.05 ·--------------·-

Oa,igimtl Ownel' 
y 

Remingwn/XH l OO!CF/BA 

Release Date 

Repair/Ri:pfacement 
Date 

3/i 6/201 i 

Reim!:nm;emimt Cash 
Settlement 

Reim. 
1bfo 
A'PV 

217 /J I: Sending ARS, letter, form, box. Box order# 1185794. df 3/16/1 l: Per Ilion - Could not duplicate com:ern. As a 
good.will gesture & to restore confidenco; in rlf!e, will replace TA, clean & test fire@ n/c. df 

faamination[Remington/CF/BAJ 

Cash 
Date 
APV 

http://cps03ap 13 :200/psaappiPrintDisplay .aspx?ID="5834&Type=::Case 3/16/2011 
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:A;tereJ :!f·;i;se ·40X TPA . .. --- ------ ........ ,~------ .. ::· ... :-- : -- "===:;; [ ............................................... . 
l [Sub-As,,emb!v i!M/700 Ncm-Bo!r 1.nck ] 
• ••• " ,.!• ..... ......_., •••• .a••••• .. H.ao••••••H•••••••••n~••••••••••• •••••••••.,~··••••• 

l " o"' i ·' "'ro · ·r· · 1J · 1 · 0r·r·~ .. "''4 '"'I.. .., mp:11cps .Jap .:i :.dJ !psaappi nnt isp ay .aspx ~ . J=)tb · ,_x ypc=case 3/l 6/2011 

PS 19757 
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Larry Sawyers 
22688 State Rt 7 South 
Crown City. OH 45623 
Ph: 740~256~1080 

Ref: #5834 

~-(/)_~· 
~-

<"""' 

February 7, 2011 

Enclosed is a prepaid VPS shipping label tn cnver shipment ofyonr fireurrn to our factory 
fi)r examinatkm . 

.PJe;ase fodud~ a copy of this fottt:r to put inside the shipping container. Th~ fott{'!r 
imhk is hnporfant as aomefanef§ th~ m1bhk fahd gd:<; d~rnaged in trnnsit a[ld w~ want tl) 
be ~mrc the fir~ann fa logged in correctly, Tufark the end:s <l~f the b<t}X \Yith "PnHfod 
Servke". Product Service v,ilJ be impecting the :firemn an<l i,vill contact Im~ \vith the results. 

l hopB that this action will keep you a loyal Re1nington customeL 

Sincerely, 
D. Fukher 
CDnsumer Atfairs Administrator 
Remington, 1J&R, ·Marlin 
Phone: 1-800-243~9700 
Fa:c 336~548-7872 

!V815407 
.Jh1oaal: XR· 1 00 
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RE00225527 .~{· 
-·---·----·-------- .. jf~ /j.$,t) 9 l( 

Rern.ing!:on Arms (\1mpany, l:nc <11> 870 Rern.ington Drivi:'. ~ P.O, Box 700 <11> Madison_. NC 2702.5 

Phon;~ 800-243-·9700 <11» wwws~mingfon.('.orn 
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Factory Repair Fmm Page 1of3 

! P~lr.t. l 

E·mai! Address.;(if. f3:-Q1<Ji! .fizi~jre.~~-~J~ .rrovidei::l .. r.ic:i@c;~~i9'.1_9f i:(:}i::§_ipt .?.0~. :c:>J!lP.~ent wm 
be sent)! ......................................................................................................................................... , 

;-------·········~·--

E~mal! Address: i 
ii ! would like to receive future e-mail updates frorn Rern!ngton. I 

···············--··-·······································-··········--·······~-········--······--·········-······--·--·--····-··------···············----------·--····{ 

Please describe your problem and data of occurrence: · 

s:~z:V ~:::/:i,':~ ~tY; :c.1t~J1,~'-~d<fr6Z"s 
req,d'i f D ,::: ..-e Y>T '/ r-:~Je 4-c1a1;., ;r ;;; 7 -tf $ i 

J.:f J r:rg JVJ j14Fli f-9 Alf!.: (µ heN ~ 1 .--L 1 1 

S Jfl ~? .. tr v H re 1.:»rf J;{ 1J *r ,f u ///No/' 1'he -f ~: " ; 1115 . i 1:4. t~pf}tlNC J 'P,"elJ !OM.sf '11 -;,1 ~j,VU'4->-'f I ~ DI I w "'6 i h; /Yr~ --t--}~ 1~ '7n/fkNe. ~ 
!f ..... 
f~~------~~-A-m_m_u_n_i-tio-n-in_fu_r_m_a_tl_on-:-~~---~-----i1 

: Manufacture;;·~;;~~(~~-::::~/JJZ~:~::;J[:"TY~·;: .. f./ftr::.G··~·r3:~·--:--~:~····.:::==.······--·--
1 

characters left 

------···················--·· ·· ······· ····· -- ·-~ · - · ............ · ····· Othi3r (Li::. bullet v1ielght/type,···5110rslze~·-···-····················--·· 

powder); :.J:;.-_._ :.:rill~-- .fl!?T .. ·······•· .· ......................... . ..... ··-··--·····---'"""" 

~-················---································-···········-·-·········••»·~········-····~··-················--················-·-········-~ ............. ~··········---·····-·····l 
i Hand!oad lnformatlon; : 
!....-- ...... -~ .............. ·--·--a&--r••••·~~----H•&••••••••••••••••••·•-••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••WWWWWWWWn•••~•••r••w•wrw••WWW••••••••&O•WWHW•••••••••O----------··•••••••-----------------··••••J 

j Pmvder Used: ... ......... . .. .. . ..... · 
1 

Powder Weight .... ............ ............ ..... [ 

[4~~:~,~=;=~==--.-.. -. R:;::::~t::~--= --~-
! ······--·-···· 
: : 
i------ ···-----·--········---·····-······--· ........... ~··-·· .. -----~····1 

1 Firearms Cam (Cfoanlng and Lubrication): ' 
:.. ........ u_.._.,.........,. ................................. "" ............................. H•A••••••••••••o••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••WWW --H•Ww-•WWW _____ j 

http://w1vw.rernington.com/asp/factory_repair __ fixm,asp 1/27/2011 
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Page 2 of 3 

Hovv often do you dean the trigg§r §?Sl~!IJ?IY?(Mpnths 9r Number of 
rounds) !}t ~~ _ f!~~-------~!._~me.<l 

Remington Arms Co., Inc. 
Attn: Arms Service Division I 

14 Hoefler Avenue 
Ilion, NY 13357 J 

r·····--·------·--·········:::::·--·---············-·_-_·_·_·_·_·_·_·_·_·_·_·_·.-_··_-___ - -···----.-· -~---------------- -- -- --------------------- --------------------~: ... 1 

:C:J WARNING: DO NOT SEND UVE OR SPENT SHELLS !N YOUR FIREARM OR l!'>-J i 
i THE SAME BO:>< WlTH THE flREAHtvL THIS IS A VIOLATION OF FEDERAL LAW. !F l 
j YOU FEEL Y"CJU MUST SEND SPENT SHELLS PLEASE SEND THEM !NA l 
' SEPAHATE PACK.AGE ANO !NCLUDE NA1V1E, ADDRESS (VVITH ZlP CODE), i 

TELEPHONE /\ND MODEL AND SERIAL NUMBER OF YOUH FIREARM. - ! 

:: Record the serial number of your flreann before sending it 
:: Pack your firearrn for safety and to prevent further damage in shipping and handling. 

Preferably, 
ship ln a fimarrn box. (Note: Original boxes may not be returned.) ______ _ 

:: Remove all accessories from your firearm to prevent loss or damage. 
;; Provide a return address on both the ouiside ;:md Inside the box. Srllpments wlt!1oiJt a 

proper 

I 

http://ww\v.rernington.com/asp!factory_repair_ibrm.asp l /27/201 l 
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Page 3of3 

retum address vv!!! be refused. 
:: Shfp your INSURED firearm by either UPS or Parcel Post Remington is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier, 

Charge repairs 'Ni!! be processed using the following guidelines: 

:: Repairs $75.00 and under vvi!! be completed end rntumed to you C.OD. (To avold 
C.0.D. CharT~es, piease include your credit card number and expirntlon date with your 

gun) 

:: For Repairs over $75.00, you wrn receive a written estimate d€?tamng the nature of the 
repair, app!lcable taxes a0d shipping, Vou wiil have 30 days to approve the repair 

eslirnate. Repairs can be paid by d1eck, money order, or credit card (A.merlcan Express, 
Discover, MasterCard, or \/lSA). !f you wish, you can expedlte repairs over $75.00 by 

setting a pre-authorized amount that can be billed to your credit cari::L We process 
checks e!ectron!ca!!y H1rough Check.21. 

http://\V\Vw.remington,corn/<Jsp/factory _repair~fbrm,asp 1/27/2011 

PS 197Gi 
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! 

PS 19762 



v..r·NW. rem 111gton .com 

Remington Arms Company, lnc. 
8"70 Remington Drhte 
P.O. Box 700 
Madison, NC 27025--0700 

ARS LABEL REQUEST FORM 

QU/\NTITY~ 

~~!-1 
MEOlA 
COORDINATOR 
TO MAIL 
DESCRIPTION: Ref# 5834 

1 VVElGHT PER PKG: lOlbs 

!W!LLMA!L 

l rifle 

--·-;;;::;------------------------------------------------------------------------------- --------------- --------------------------------------------------- --------------------------------------------------------------------------

LABEL !NFORMATlON 

MAIL LABEL TO: Larry Sawye:rs 
22688 State Rt 7 South 
Crown City, OH 45623 
Ph: 740-256-1080 

RETURN ITEM TC Remington Am1s 

Attn: Product Service 
Hfon, NY 

H>lNDL!NG C:Hf.'IRGE @.00 
Stl>.iGLE:-PIECE: PUB ~A"l'fi CHRGS: S\IC 
OV 0 . 00 COO 0. 00 RS 
DC 0 0~ DGO lil 00 SD 
i.1H 0 . fil0 PR 0 . 00 Sf"J 
TOT PUS CHG a.a0 PUB+HANDllNG 

1 OF 1 

TIP USO 
0.50 
0 00 
0.00 
8.30 

PS 19763 



Date or Pun:hase: . I l I 7 / 2..CJ f l) 

! 

ro 1 

~~~..>..,.,.,..,J,.,.;~,,;.,,,,.~~...UW>*~~~;;;,;;.~~~~~~""""'...=~~,.,.;,;,.,~.u.,,~~~...,.J;~~~~'\i(.~ 
j Ammi.mft:io(! Informat!{}n: 

l.~:?..~_} _ _Bg~; ~.<JS.t11~J~~~~~1o~ ?fe>'>\\~f ,.A~-1 .. ~fi'(J 1 55 Gr&'!; f\ 
!11and!ollci!(!forrrn~tion: ·r Jo i1t.:i"t .u\)£ Hall\JfriA,_.,,{.,, 

Sullet Type/Shnt Size: 

i 

"1: 
· 1111 

,_j/,1 l:) 

PS 19764 



,,....,,,. .. l • ,', • • -, .. ' •• · •"'<•':' "'· ,: :, :, .. · " C." • .! '· <( '."I. , ,/ : 

Have··ycj..Vfeviewed the dear:!Mg afld·mainti~n<ir;(;;;·rec;)rr:merH1.:iticns mi our web site or i,.,, cu;· owners.,.rnml:al? Ult:s · kI~Mo . . . .·. . . . . . . 
Corr:rnent-3; 

IShlp youi. msi.m:rn rlr~a1m by ,;ith~r UPS or_Prm:~i f.it)~f'to·: · · ·. , · · · 

; REMINGTON ARMS C0.1 INC 
I ",., ......... " ... 
! 

ATTN~ ArmsService Dhtjson 
,. :14 H(ief~~r·Ave , 

-, .nlon;.:NY-1335.?.· .. : .... 

\l Your~ FIRf:ARM OR IN THE ~;AME 80'.:< WITH THE ' 
, ......... '"· _, ... , • - .......... '·····'·· •.. - ••.. ·»·· •. ' 

ff YOU FEEL YOU MUST'SEND SVi'r..JT SrH'J.1.S i'tf?..AS'3. 

;~G6863006 
I Model: 700 

r-1~,AODR,ESS(',A/m'i ZIP CCDf:)I TELEPHONE M~D.' 

: tg :t,:: ... ~.-.!. 
' na~e i'fi Ehl;>pi;ig and ha;dling' Pi~efo-.<ibly I 
1 ,; i'etuh'1ed:) 

111111111 nl 111 !11 lllH 1111111111.11111 
RE0021 64 ·1 ·t 

· st.· RefrdnytonJ;; not responSJbie .fot ·-'" 
~!..in:.h:as~ ln~~rance frorn }(6u:- c::rh~;r. 

j '.ri<:: ~:? .·:?p<:ii·s w11ior,· i;:·ocess~d,t.s:rig ~r.e fo::Qw1ng, ~~1dd:01;~'. . , , . •. . .. . . , . . .· .·. 

:~ Repe::s $75.0G and und<:r 'Nlli be rn1:1p:eted ar:d :<:turned lo ·1ou C.G.D. {Tc .:frcid C.O,D'.'C!'rnrg~rn; p!eiisi'' 
:r:clucle yc:ur crernt rnn: '1t:mber and expiration dat~ w:tt1 you:. 9un) 

:: Fi.fr Rep.::i:s ovw $75.DG, yc1; w:ll rece:i\Fe a 'v;rith:n estimate cfota!!ii'ig the Mature of c.hf: r:?p0>lr, :::ppiir.<ible t<>xes 
and shipp:nt..;. Ycu wHi hc:v~~ 3G d~y:; to B:ppn::«.?i.? the repa.lr.~~:;tjr:mt_e~. R~~~}:~ir:i. ~Bn ~e p3id by· rt;et:~ .. rr?cn.ey order . ._ 
(;r cre:d:t cB:-.:1 (Ar:~H::dc0:1 f::xpre-:;s 1 r:;;sc:c.,vf~r, M.ast~rCan:i 1 <;r V!~.~). H yc1u w}s.hr you ca:: :·~·xp:~dH·":~ n~pf;fr$ ever 

$75.00 by settir.g a p»e·alltf1orized amm.:nt th:::t ca11 be bllled ta y"6ur credit GmL · 

PS iS765 



To Whom H May Concern: 
,." , .. 

I recently purchased thls Remington Mode! 700 ADL .2.23 th~1S~rlai 
number is G6863006 from Dlcks Sprnting Goods on Novemb~r the 
7th 2010, Tht~ first tlme I took it to the shooting range$ after a\fe\N 
shots I while I was chambering the next bullet as I dosed the bolt .. the 
gun fired by !t self and my hand vvas no where near the trigger, Ifrnct /'' 
not do it after that I thought this was just one time deal and would -··---- ·· 
never happen again, but a week later I took lt hunting and it 
happened again, I feel that thls gun ls defective and ~t is very unsafe, 
I have other Remington guns that I real!y !lke and I have never had 
any problems with, I would like to have a new gun that is safe and 
inspected by Remington as a replacement for this unsafe one, 

Salam Sayt1ood 
6306 Vvooivvk::h Drive 
Arlington, TX 76001 

PS iS76G 



, I.ncident • HH 2 J 7 ·00008 l ~ Warranty Prohkm Pagel of l 

Refornnce# 
1fJi217.(J00081 

Saaws 
Upcia!ed 

Ass~gned To 
Adm!nistrntors 
D~li • 

Product 
Fire~rrns 

~------

SL.A 
Nol specliied 
Qullue 
CSR 

t'l;st<!Cm<11t1Jd 
i2!17/20H.Hi5:57 PM 
initial Respon~m 
:2!29/20i0 10:44 AM 

L.;sst U15dat.sd 
121<'.9!201012:CH PM 

Cust•:>m~r SmartSensa 
o (ori -3 t.o +3 :sc<11te) 
-~~-~------~······ 
Staff Sm<lrtS<J>rise 
-:·1 {on -3 lo +3 seals) 

Warranty Problem 

Oiscu:ssion Thrn;iid 
Custom1.ff \salam sayhooo) 
You sh·:i~ld reoid my 0.ueei1ic.n d<itei:l l2117!2Gi0: I did provide the swrial r.umber of me tir~arm, c.:alib<ar, your 
maiiing r:ddress aml phone number an my . 
Notti: I did :semJ tt:e firearm to R;irnington iast week. 
Regards 

U!29/li110 10:44 AM 
We WO!.M rnm to t;:Ml the flm;mn cmr:e imo our PrmllJCt Services De;:mr1rnem Bt (l(lf factOf)I for <i)(mr.ir.at.ion. 
Please ro;oly back t:::; rne ¥Jilh tht: m:rlal mm1ter c-.<f lhe t1m2rm. c;il:tmr, y01ir rna:!ing ild·:Jrt;;;;; and phor.0 
number. '.Ne wolJld !il<:e to ser.<.l you a pm-paid sl11pplflg :ace: for UPS lo riave lhe ti:earrn CQ;r.e in. l wm l'Olso 
inchJiJe <: frnrn that you. can lill out to iet ll1e examiner know exactly wllat hm1pene1J. ;ir.d b<Jhen tt1i:> occwred. 

Sim:im~ly. 
D0ll 

To \f~'horn it May Concern: 

l rec~m!ly purchased this Reming!@ Mmjel 700 ADl. .223 t~m Sedc;! number is Gf38f5300fi from Die.ks S~mtir:g 
Gomfa on November the ·;th 2ti10 The l1M !3rn" I took it lo the shoot.ir.g rar.g<:. artu <:few shots. while ; w;,;; 
f;;·,;:;n1t:elng the neirt bt:llel '''' J closed u1e b<:lt th<• g<1n firil-0 by 1t self ,1~d my ha rid wa:; r:a where n!:Ca' ti'ie 
lri9eJ'";"'. lt did r=oi de it after that l thot1911t this wz3 just orm t:rne dr:al a:id ~v,;uld nev0r hr:;pµen a~1ain, but a 
1<1<e£}; !atH; took. it hunting aM it hapf;er.e:d <!gain. l fue: that trs:s gun if; d<::~foc.tive a~i:l i! is"*,.'>' wns'1fo. l haw 
i::itrser He:ningtor. gm1s tr.at I rea:iy 1i:i:.i am< l 113;10 n<:v>Jr had i3'1Y pror;J>ims wilh. l wou!d ii~,e tQ have a n&w 
gun tl1:;it is s:;Jfe ;and inspecied by R.;m1i;ig!m: a';; ;i rep<;;1.::ement for ~is mm;ife Oil'~· l c<illed Remiilgto~ 
wanrn!y iibout two w<ieks ago ;me they ;>re ~uppcse to s;md m<; ;i bo:< to :;hip H1is gun with but l ha\le not 
mr,ei11ed it yet 

S;ilarn Sayhood 

6306 Woolwich Drive 

Ariingto11, TX 1600~ 

Primary Contact 
First Name; salarr: 
Las~ N3me: sayllcod 

Organiration: 

Login: sal;i,-ns.:i.yhond@hotmaii.com 
T!tte: 

Contact Type: 

Email: '"sl>ime>ayhot:•·:J@hotr~iJ;l.c<>m 
Em<1JI • Ahem&te #i: 
t':~m1ll , A!term~t<S> #:::!: 

Office Phone: 
Mobile Phone: 

Faic 
Assist&nt Phone: 

Home l"honi>: 

Street 
Clty 

Statef Provim:e 
Postal Codi± 

Coi.mtr1 

Additlona! lnformation 

htm:!/remington.custhe!o,corn/cgj-binirernin~~t(Htcfo:/nbn/adrnb/disnbvhnc urint.nho?n SL,. I/I0/201 l 
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