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Remington s o, Ino
Product Service
legal Case #:5834

Case Taformatiog

RE# fiate Opened Date GpenediFS) B3zte Closed Incident Date Fre Lit  Lit  Obsolete

328327 312001 I 31472011 24412011 K
Customer Information

Type Business FirstMame LastMame Street City State Zip Age Lontact
Facident Larry Sawyers 22688 State R 7 South  CrownCity UH 45623 H 740-256-19%0
fncident Information

Claims Codes Kepair Est. Medical Treatment  Medical Status

Py

PR Cavsedis Could No Buplicats Concem Unkncw

s Coacern: 1007 Fired on Safe Release )

< FER

27711 Customer called in, He siated he was using riffe.dn 274711 and had 5 FSE. No damage, No injury. 4

Firearm Information

Mg, Type Model/a. SKU Serigl  Bbl BOM
Remingion CFRA XB100/7223 REM 25841 TRESANT? WIE W2AN005 112748 AM
Dste Purchaeed  Where Purchased Accressries Crriginal Chwaer
2/24/200¢ BAMNGERS LP Y

COMCERN: FER

Ammuniton information -~ None Defined
Other Products Infomation - Mone Defined
Settiement
Remington/ XK 100/CF/RBA

Cash Reim.  Cash
Settlement Release of Clalms Release Date Beimbursement Sotelemeont Date Date
P v - R
APV ARY
Eer {lion - Repait @
nis - geodwill
gesturs
Repair/Replacement  RepairBeplacement
Cost Date
$65.03 36201

27711 Sending ARS, letter, form, box. Box orderd 1183754, df 3/16/11: Per Ilion ~ Could not duplicate consern. As a
soudwill gesture & o restore confidente in rifle, will replade TA, clean & test five @ nfc. €f

Examination]Remington/CE/BA]

! Part i Sub-Fart Code I Comment
fﬁxamisaer BTRAVIS
Exam Date 13/14/201 1

Examination Product Type R¥
Action Type : : A -
Assizned To | T NAGLE

gﬂause 534938 Cf;-uiﬁ Mot Duplicate Concern l

http/feps03apl 3 200/ psanpp/PrintDisplay aspr D= 5834 & Type=Case 362018
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P st splay

Desoription 26223 REM HE
Cate Tnde w7
Tore Plugged l[Faiss .
Baral iBulged False ;
iFired while Dbstrucied
Myrde/Crown Condition Alightly Worm: Fonctioning ]
iFiring fin Stightly Wom, Funetivaing i
ig%u-{;;ﬁd Bligntly Wom: By elioning !
Baoly Fase jSiém;Ey Waorny, Functioning 3
Hlandie ;ﬁvm“} Wory Fanctioning %
Bop S i, Punctioning
ondition sghtly Worrg Forctioniug
Fairgctor iCut Condition igi v Worn; Funstioning
e Fiect Test
Slock Conditien f-eSelzntn
Locking Huz Condition {iSliahtly Worm; Fusstioning o
Motch Conditinn §~-~-~Seir:<:’:m _______________
Sagerive Condition i‘sizgh b Worm Punctioning 4
Cryeral Staak Condition HS%xghtay Worn, Functioning f
Fors End Conditlon ?mSc:Z 2o
. Coadition Shightly Wosn, Functioning
Rageiver il :
th: geu Faise
Description M SAFETY
Ratery [Function H.ike new, Functioning ;
SubeAszembly Non-18H J
lLif - Lois
Boa 5}50‘:9%1 ifsgzghtiy Wors, Functioning DIETY
Teut Fieed Falgs
festy =
Faise |
Condition Slightly Worny, Functivaing DTy |
Tyivae: {Puf] Sefocto 3 |
e anered iFalse f40X TPA |
|Sutr Azsembly §0A/700 Nen-Bol Tock i §

Witpi/fepsG3apl 3:200/praappPrit Display aspxr Y158 344 Type~Case

316/2011
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February 7, 2011

Larry Sawyers

22688 State Rt 7 Soagth
Crown City, OF 43623
Phr 740-356-1080

Rel: #5834
Dear Mr. Sawyers,

Enclosed is o prepaid UPS shipping label to cover shipment of vour firearm o our factory
for examination.

Pleuse include 2 copy of this letier to put inside the shipping container. The lettsr
inskde bs bapertant a3 somethmes the oubide Iabel geofz damaged intravsit and we want 1o
besure the fircarm is logged in corvectly, Mark the ends of the hox with “Praduet
Serviee™, Product Service will be fnspecting the Sresrmy and will contsct me with the reselis,

§ hope that this getion will kegp youaloyal Remington cm’a;mw
Nincerely,

13, Fulcher
Consumer Affairs Adminisirator

Remington, HER, Marlin e
Phone: §.-800-243.5700 3”3 L8N S8t W 1L

Fao 136-344.7877 i )
?‘ﬁf\:‘f s ’E}E? i‘f

. BY
o fcj arats eivggi’ ent It EEFREXTR,

%’5 gﬁ@“@? | RN {;g>¢>i»w€,{éng~m’m %:;ﬁ
at Le

) o § rpaldin e oo )
Qf%i EBX%? @@i a - : v | ;{ i :{};;;...wn ”}{; ;}; s R N “.35"
Mi”‘ L i a0 1o

m%w R

Rcrmmjion Arms Cornpany, Ino. e 870 Remington Dyive ¢ PO Bax 700 » Madison, MC 27025
Fhore BOZ4L9700 2 www.remington.com
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+ Factory Kepair Fon Page 1 of 3

Print. 6{(;;93"1
| Pam | ]

Model {j;ﬁ,j ZE Serial
Nurmher: }Q}?}m} i@;ﬁ;mfﬁé}m erER | Number: ?‘5’5’@"‘%@?

.....

Ars you the ovigingl owner?: & YES

Date of Purchase:

Name: | Lﬁﬁé"?‘ Ly Sawyers . 28006

Address {no PO Boxes)
LEGHE ﬁ?ﬁ”"ﬁ” ,@éﬁsm ’?’ ﬁe&u?‘%

City: Cromer COify State: pprz'o | Zipi46ha3
Ph@ne oy R
{Dayibme) ;74{@ Qggwgfd?@ U SO

E-mall Address:(if e-mail address is provided, notification of receipt and mm wil
be sent)! |

E-mail Address:
L Pwould ke o receive fulure e-mail updates from Remington,

~ Plzase describe ys:sw pmm%m and date of socurrence:
Alter Liveng my pifle I pat the ridle O
gﬂﬁﬁéﬁﬁf ﬁ”g Freie ?g F%fawa’ wéﬂzgw o %w%*
y fo Fire a he
eady T8, FC 4w ‘;’ / zz‘«;‘ é;@m

Y
gﬁ’ﬁﬁ@’“{f ﬁg% HE y}é@w sfi %}«w{j@é" « W}e’iﬁ
;;’gg ‘? %fﬁﬁwﬁc’@g *‘;mwmmsf; Mf’ %%ww@w}x T 20/ whs

»fﬁéz@ Jngr Fime s Wﬁﬁé“@‘i

v

Armmunition information:

Vanuackirer: Smoeni EAIE | TweEml (pl 213

Ty o T e Oher (e, bu Emt weighttype, 3hol size,

powdar) - §ar 8?%5233& fepip T

%-iamﬁiam Information:

Powder Used: Powder Weight: |
Cosefrtulf Used: | | Primer Used: o
Bullet Type/Shot Size:. Relnadar U‘%Pff T
Firearms Care {Clraning and Lubrication):
hitpe v remninglon comasp/factory repair formuasy 127020811

PS 18753



. Factory Repair Form Page 2ol

Brand of cleaning solution ussd

How often do you clsan ih:ﬁ g@;@'? 2\'50:3 ?‘5»3 ar \igm ber e:;"

rouna) ;g,ag:{ay Lo ﬁwﬁg %wﬁﬂs{

How aften do you clean the action? (Months or Number of
rounds) HAVe pot ﬁfwmadii

How often do you clean the trigger p%wmhiy‘? }Mbﬁ"‘ﬁ% or Nurnber of
rounds)| fjave VP ol aswe

Brand of lubricant usad:! g{)  fra ,yv/‘%&g/

How often do you lubricate the horg? (Maonths or Number a?

el g;&r@f fmf%f{g wﬁw@{ﬁy

How oftan do you lubricals the action? é:ﬂ riths or Number of
wunds; f}g‘f if.@y«?’ 3 ‘

How often do you lubricate the trigger assembly? mf:m?é s or Number of
rounds); pdgd fﬁ’zﬁg«\; g;?%ﬁz&

Have you reviewed the clsaring and maintenance recommernddations on our web site or
i our owners manual? > YES  DINO

Whar was the last time that your firgarm as servicsd by 8 Remi: w;i:f‘m authorized
rap%zrman/gumm&tﬁsé’m i‘”ﬁ%?’”’ M;,»;» Mﬁf;

What wers the services

performed?) f"j,/ﬁ

Ship vour iNS‘;URﬁD firaarm by %hgr YRS or Parcel Post i

Remington Arms Co., Ing.
Attt Arms Bervice Divigion
14 Hoefler Avenusg
Hion, NY 13357

1 WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR 1M
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF
YOLFEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
JEPARATE PACKARE AND NFLL;.JEZ ?\vav ABDRESS (WITH 2P CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,

o Record the serisl number of your firearm before sending i
s Fack your firearm for safety and to pravent further damage in shipping and handling
Preferabdy,
- ship in a firearm box. (Note: Qriginal boxes may not be retumed.}
: Hemove aii accassories from yvour firgarm o prevent loss or wmdga
i va,cﬁ@ a raturn address on both the oulside and inside the box. Shipmernts without 8
poper

hitpfweew remingion conyaspfactory yepaly frmyasp : 17270

PS 18740



.. Faoiory Repaw Horm Page 3 of'3

relurn address will be refused.
2o Ship vour INSURED firearm by either UPS o Parcel Post, Reminglon is not
responsible for
damage or loss during shipmeat, 80 you may elect {o purchase insurancs from your
carner,

Charge repairs will be processed using the following quidelines:

s Rapairs $75.00 and under will be oo Hac.and returmned o you .00 AVOIL

24 $7500 a fer will be completed and returned to you C.O.0. {To avoid

.00 Charges, pleass includs vour aredit card number and esipiration dale with vowr
gun

s For Repairs over $78.00, vou will racelve 2 written sstimale delafling the nature of the
repalr, applicable taxes and shipping. You will have 30 days 1o approve the repair
ssiimale. Repairs can be paid by check, mongy order, or cradit card (American Express,
Discover, MasterQarnd, or VIBAY If you wishy, you can expedile repalrs over $375.00 by
seting a pre-authorized amount that can be billed o your credit cand. We process
checks slectronically through Check21.

Hitpedhww remingron. comdasp/ factory vepan_form.asp VAT

PE 49761
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VW TEIHINGLON.COMm

Remington Arms Company, Inc.

iﬁ?gg@g@ 874 Remingion Drive

P 0. Box 700
Madison, NC 270250700

ARS LABEL REQUEST FORM

BATE: 2/TI20ULIREQUESTED 8. Dell
QUANTITY: 1 WEHSHT PER PKG: 10 1bs
TREASEIED
HEDIA
COORDINATOR PIWILL MAIL HOGoL
T WAL
DESCRIPTION.  Rel# 5834

rifie

LABEL INFORMATION

MAIL LABEL TO:

Larry Sawyers
23688 State Bt 7 Nouth
Crown City, OF 45623

Phe

740-256-1080

RETURN ITEM TC Remingilon Amms
Atte Product Service
Hon, NY

e

N I R o AV R e L P TS Ty

45586 FER ¥, 2811 L. CU

S¥C GHDCOR BCT WY ig%ﬁ Eé;gﬁ Heo PeEa
TRACKINGE 1Z4XNOB630E5318085

REF 1:LORRY SRUYERS/CO/OMF

REF 2.5834/RIFLE

MAM ENG CHARGE 2.89

SINGLE-PTECE DUB ROTE CHEGS: S¥C T/P USD

BY &80 con 0.0 RS ©.58

6e 6.0% Lo @l T ogn g T
BN 2.52 PR 2,98 58 2.99

TOT BUB CHG &.88 PUBHANDLING  B.20

PS8 18763
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i
Factory Bepalr Instructions
{MOTE: Please print and Cumpletr this form, end then inglude it with your firsarm,)
Mode! Number: '?5}‘(} A E:}g”“ N 2..2»& Sarial Burbar {:3; égé 3@(}6
Are you the ariginal cwnar?: ES BEiENG
" " » . 3
Hame -:}afﬂm lfm . %ﬂyh&@j Dale of Purchases 1 / Ti2oe2
&ddresy {ne PG Boxes):
é:ﬁm’ WoOLWIcH Dy v¢
o A/ Lnatben Gate: | & Wi Lzipe 7 S |
Phane {Daytime): g{ 7 %53} AT AT Faxs e
Eeraail Address: - « g
R = ot Lt o &a?xhasﬁd{ a:} Wotvaal b Lo s
1% would hlee 1o recelve futire eemail updates frorn Remington.
Please duscrine vour probiess Th, £ s g{» Fans L Fask Hor o m. b
Y A Wi T a&:%v’ " g‘\é?mf S(?’?ﬁ“f':? s S te Toeins
f%am’w& & o Pune azact bulled as B cloted N ol
"Y‘m& Guads Qw"ﬁ««ﬁ ‘Mv’ b *@é‘“?"”’ ,awm‘f A8y Y m;’d‘% 4 i ey
74 SER2 1 WE Y : Sk " 4:- 13 FYe ;& ' 3 CRSR rtp & l;f';‘
a Ygpl *"‘m& %”syx S i i ,;ges&s?mi., i ,;MM s %’m M‘M Wm&v \
Anpaunition Infarmation: . g
Marufzeturer: ‘&é @“Ab M%@g} S gType:ﬂf. : \?M@m?)
Other {Le. hullet weighiftype, shot sike, powder)s .
4&-413 gi‘?Mg y\q‘%‘ﬁy"h gﬁi%gméﬂﬁ §{&M&€{ A‘%":ﬂ 3}&5‘@ 3 Ezﬁ Mf@zﬁ
Hangdiosd Information 'f {{Q ﬂ,ﬁg“% Mge Hamg{ mzﬁu{«
Powder Used: Iy U [PowderWeighty e
U it Used: e o {Frimer Ussdl e
Bullet Typa/Shot Sizes e ' iBsloader Used) e
Firearmms Carg {Clesning and webvicationy )
Brand Of deaning soloticn used: (4 @’ oot @t W o
Heow oftern do you Slean the bore? {Months gr Mumber of raunds) &%%ﬁf fdc%‘\_ LAS & - ;,‘ . }% E
. . ; TR SY e
How often do you clzan the actisn? Menths or Number of raands) %Q by ﬁ&agﬁ, WAEE L : A
How aften do voo dear e leesr agsembly? (Months.or Number o rhunis) s;{% %g,{“ Leyp %ﬁ A ‘&3{?5& o ;
Brand of heoany used: }‘{ewa; ﬁ,ﬂ@,’f‘&%_ %:%‘é?p‘%oi 5}’,% w’ﬁ‘f\ %Q?}am Lﬁk}{{ﬁmﬂ’% .
4,1"3
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" iHow often do yau fubricats the tni

i an ¢ L 7wty e o i Bur-owsers gl

Cammards:

-

p Yaye, at”z%g,; EéMaﬁa{%"g)ﬁ @ow %‘%@‘s E;s'mi 5 k@ w«xﬁ *&'Mg e 5&%@?

Whien svas the last Hme that your Arssem was serviced by 38 'ﬁmg“_ : autharized reps !lf’(‘?di.g\‘ nsrnith? Y

What 'wre the sarvices pe sty >z§" f\fﬂmf C?-'?’EQA»(\ T “g‘ (M A ,%

Ship your INSURED firearm by aithar ups o¥ Pmm! o & m' T

|REMINGTON ARMS CO., INC -

&WN Mmg ﬁam&m mwsm‘:
Y. ﬁ@&féﬁ@* ﬁ;w@
. jggmmmngnggg;? TN

Q YOLR FIREARM OF
IF YOU FEEL vois Wils ‘
M. A’"i““f”s‘" "»"«’ZTH 21 P I C” £y, TELE

U Retthied )
'>‘ oy cam"

CRBOGE CEPEINS WA 00 Uroessse

o FAY Repain ovir 375.00, Gou will ren
ared shipping, You will have 33 days to spprove $he repg B
op oredit cand (American Exprass, Discover, Mawt,. .,aac, or wvm "f ym ¢
$75.00 by salting 3 pre-authorized srmount' y

Ve g wiritken estimate d8tailing the nsture of this rabmiy, appiicable taxes
* e
; can be paid by check, money order,
You can sxpedite repals over

f
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N

To Whom It May Concern:

I recently nurchased this Remington Model 700 ADL 223 t?ae/séfiaé

number is G6863006 from Dicks Sporting Goods on Novembey the

7th 2010, The first time I took it to the shooting range, after afew

shots, while I was chambering the next bullet as 1 dosed the bolt the

qun fired by it self and my hand was no where near the trigger. Itdid.
not do it after that, 1 thought this was just one time deal and would
never happen again, but a weelk later 1 took it hunting and it

happenad again, T fesl that this gun s defective and it is very unsafe,

I have other Remington guns that T really ke and T have never had

any problems with, 1 would like to have a new gun that is safe and

nspacted by Remington as a replacement for this unsafe one,

Sincerely,

Satam Savhood
5306 Wooiwich Drive
Arlington, TX 76001

T wont a new oun. I 5@@»@1{ a oo
$oo Ammo 1 set %W scope o

This AUy A Aoy le «a a_?’)mﬁ QZQ\ A (€5
This aun 1O MEQ,.B S bore.

Note:

Qo fad i
- { s i § ;
iod gﬂi ALY '}M&? ,Qw\ - 5}
o 3 P T ’ {\
T womt Fe Ve compins
’ A 432 Far R T
x\{;: Tm{ﬁgﬁ Fo R R »S_f??sé}‘z’ fg\{mw ty JE 1
bt Sl ? {.
»"‘M’/’A:":/’:: r'/f/fﬁi:?
- e -~ /‘/ A
(,.‘/wjf'/t:f’"/ S (/ f’{/;’,’/’y‘ {/‘/
’a ‘/:«4 g o /:;fﬂ’/ /‘{i// N
A \
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Incident - 101217000081

wo

Bofgrance &
11217000081

Siatus
Lodalad

Sasigned To
Administraions
Dat -

Froduct
Firaarms

L4
Notspeciling

Lysue

Dzt Craated
IZTROI0 0857 P

initial Respongs
TR202010 1044 AM

i.pnt Updated
PRI 120 P

Susinmey Sraanlenss
§ o -3 to 3 scalke)

Saft SmantSense
+% {on 3043 5088}

htroremingioncasiheln comfeai-binfreminsdton.ofofubo/admin/displavAne privtohoe si..

- Warrasty Problem Page 1 of

Warranty Problem

Biscussion Thread

Cusiomser {salam sayhood}

You shauld read my Question dated 1247201004
meaiing address and phong nuahar an oy

Mote: | did send the firesrm (o Raminglon 3stwaek,

FLEAG2BG 120 P
i pvmaua ih@ ss&rzai numibar of the t‘*eaarm, caliper, your

Response (i 1RE2BII0 1994 AR
W wenuid Hhe to fisve the fraenrmy oome ot our Product Senvices Uepmifmens atawr faciary for sxamination,
Flaase reply back 1 e with the sorial aumber of the firesrm, calibar, your maitiag address and ghone

marber, We wonkd ke 0 send you g pre-paid siupoing iabe for UPSn ngve the fisarm oome . §wil 2iso
incluge a forn that you nan B outto lgt the sxkaminer know axaclly what happeased, and when s socuned.

Kinoenly,
el
Customer (salam sayhond) 247140 BR.57 B

T Whorn ¥t May Concam;

§ ety purchased this Revelngiion Model 700 ADL 223 the Sedal numogr is GABHR30CA from Dicks Spotting
Zoods on November the T 3010, The fiest s | took #10 the shncting tange. sfter @ fow shots, while | was
crsmberng the nexdt bullet 531 closed the boll the gun fired Dy i self and my hand was no where neyr the
igger. #did not do it allor thal. § thought this was da?. ong Pme dosl and would naverbappen agaln, but 2
wegh igier 1 toak it hunting and it happoned again. T few that s gun i defective and s vary unsefs. {have
Qther Haminglon guiss thatl reaily lig antt { hsve never had any problems with, Dwould e in have 5 new
gun thad & safe and inspecad by Reminglon 33 8 repdacement Har this unsafe one. | catied Reminglon
waranty about o waeks ago and they are supnose oo sand e 3 box i ship this gun with bt have ool

wopied iyl
Sincarely,

Ralam Savhood
308 Waonlwich Drive
Arfington, TX 76001

Primary Contact
Fiesd Bame:

Last Nama
Gryganization:

salare
sayhoad

Login: sayhovd@holmal.com
Title:

Coatant Tyoe:
Ermail:
~Alrernate #:
- Allamate $:

Office Phons:
otz Phone
Fans

2gsisiant Phone:
Hesne Bhvorsg

Birant

Gty
BiatefProvines
Pastal Sods
Countey

salan

setarnsayhotdi@dhoimail.com
Email
Email

Additiona! information

YIa61H

8
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