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David Nothwang 
18280 N. Wildmustang Dr 
Surprise, AZ 85374 

Subject #6008, Model 722 

Dear Mr. Nothwang, 

· March 21, 2011 

Thank you .for your patience, Enclosed is ilie UPS f;,'1'0und prepaid shipping bbd to cover 
shipment of the fuearrn for inspection at our factory, Please include a copy of this kHer with the 
firnamL Tb~ ~~H~.r insid~ is imp~u-i:~mt a;;; sometimes the ~.mt:':iMe fabd. getSi dam&ged :i.n 
transit and ,~·e wm.'!t to he ~mm the fln.~a.rm fa fogged in corrcd!y, Please m1u;~Jhe ends ofJh~ 
boxes \vith "Product Service". 

I apologize for the inconvenience t11at this incident has caused and I hope that these 
a~tizms v·:ill keep you a loyal Rern.ington. customer. 

i~405033 
1 Madel: 722 

11/IJI I II 1111111 f II 111'11111 nl lllHI 1111 
RE00228421 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administmtor 
Phone: 800<243~9700, ext 8684 
fhrlstv .mitd1eil(@remirmton,c9m 

·'?''")' 
J / ... _____ .. 

Hem:ington Anns Company, foe <!! 870 Rem.lngron Drive $1 P.O. Box 700 ~ Madison,. NC 27025 
n1. -·...-~-~ onrs ~4'1 nryt)r; ,.,., .,.,, ....... ~ .. ·~~ ...,,.,.~ .......... ; ....... .,....s. .......... .... ,, .. ,,,_ 
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1 ,--.f~ 

j Print Reset 1 

i~:~:::b:r~~,~~~r?~-;-y~;-1 ::~-~:_o;;~~ ---·~- -j 
: -----·-1 

' ·· -·· ······ ········ · ·· ·· - --- · · - ··· • i Date of Purchase: : 
i Name; Dav!d R. Nothwang • ! · · · ···: · . ;.. ·· ·· · ··· · - · ·· -. ' I ·· · ···· ··- · ·-····-···· ····· --- --- ··- · --· ·' 1 •sorn~t1rne in.1fltiD . _ _1 j 
~-----~~----~-----............... ·----........ ~-------------··-----~·------···-----~-~------.............. -.~ .. -----......................................................................... ~-· .. "'"'"'-...... .,...,.~------ ..... -.... -.. ~ ................. -----~ 

I Adtjres~ (no PO Eklxes): . .. . . ... ....... . . _ .. . .. _ . i 
I :}~~~~~~-~;~::~~!:::~:~!:'.~.2::::::::;::::::::.:;:.:.:::-::;::: ..... :::.:.:: .... :.:::.:::y:: .. ::::::::.:: .. ::::.::::----::::.::::;.,::.:: ... ~ .. T--·-. -··:-. .-. ..~-.. ·--···-I 
City; ;:3~rpri~e .. . .... _ . . .. .. . : ttate~ P·.Z i j Zip: ?~Tl~ ..... 

~~~si~~j;[:~e): _-------ll'ax:,_===~=--_:-=- _~-
... v;;·---aa--• ....,_._,.,.-aa .................. H ................................................. ....,.. .................... a. ...... H .............. H ........... a. ............................. ,..... ........... ,. .... ,.,..,. ............. ,.,.,, .. ....., ......... r ............... H ••••••• u ................................ _ •••• ~-···-·-··· 

: E~m~H Address:{if e-mail address is provided, notlficatkm of receipt and shipment wm 
l~:.::~2!. .. :~.~~:~~.~'.=~~~:~-.ne~~-~~--- .. : · ·_·· -: -~~-:-·_· · : .... :~: ...... : .... _ ..... : .. .:: ..... ~.~~.~-~---········--················-······l 
~ E--maH Arld~ss: i 

! 
.... :. ___ ! __ ~ouid like to re~ive future e~mail updates from Remington. I 
Pt~a~e_de~l?ri~~ YI) Ur probi~ffl :B.f!~ ~~te _?f ()~CU..~~e.nce: 
When releasing safety in order tc unload the gua fired. 
Fl.ns~er. 1:Jas not en t:te tri~~qet: .. This cccu.cred Gn Dec:~S 2010 .. : 

Ammuriitkm Information: 
••"•"•-'-••••••••~••rr•••••~•••••••~•••••••••••••••••r••••••••--•••••••••r,,..,....,....,. _. ___ .,._ ______________ _ 

Manufacturer: :~~f!<l~~~trn_'. ... _.... .. .. .· .. ·I !~.~-~: .. E?:~~:~~~t:: .. :.:.:::~ ....... _ ...... :::.::::.::::...=:_' _____________ , 

Other {Le. buHet weight/type, shot size, powder): !·· ........ " ........................ " ...... " .............. -, 
! li:\'3 Gr. PSP R:308W3 I 
h-~ ..... .. ... ~ .. -··-··---·-----------·-·--~--------
' ~ {.> 

1 
Hand!oad ~nformatit,;m~ 
;--..------------------.......-----------------------.........; ... - ...... . 

Powder Used: i Powder Weight 
i------------------······················--····-----------+-----------------""" 
CaseJHuil Us~d: ~---:.. . _ ~:.~J .. _ ................. f-~-'..~~-~'..Y~~-:_L.::::.:.::::: .. : .. :::::::::::: .... :::;............ ................ : -··: 
Bullet Type!Shot Size: · ·· - · ; : Reloader Used: ! · · · · - : j 

••••••••rrr••'°••o••••• .. o••·-----· .... ·----............ ·---~------·-••••••••••••••:O.•••••~••••oo••••••••~OOHKR"-".06 .... i ................................... w__ , -- > :.......... ! ---~ 

L ...... ~.. ---------- - -·::==:~-·--~-----···· .. ...J 

l2/8/2fHO I0:-15 A~ 
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:: Remove al! accessories frorn your firee.rm to prevent !oss or damage. 
:~ Provide a return address on both the outside and inside the box, Shipments without a 
proper 

retum address wm be refused. 
:: Ship your INSURED firearm by either UPS or Paree! Post. Remington is not 
responsible for 

damage or loss during shlprnent, so you may elect to purchase insurance from your 
carrier, 

Charge repairs will be processed using the fo!!owlng guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.0.D. (To avoid 
C.O. D. Charges, please ,include your credit card number and expiration date \.vith your 
gun:-1 REDACTED . ocs;,,. :~,;~ --., ________ _ 

/''le,;')'"""'',,,,,,..,..;< "'" , - tl,./Q ,,,....!fP T( /I ::? ·-~-7 
:: For Repairs over $75.00, you w!H receive atvnlten estlmatb ~tailing the-· nature of the 
repair, applicable taxes and shipping, You will have 30 days to approve the repair 
estimate_ Repairs can be paid by check, money order, or credit card {American Express, 
Discover, MasterCard, or VISA). If you wlsh, you can e~pedite repairs over $75.00 by 
seUlng a pre-authorized amount that can be billed to your crooit card. V'Je process 
checks eiectronica!ly through Check2t 



1 of3 

1 Fire~rms CariS (Ciei;.rniog ~nd Lubrication}: 
--:·-. ______ : .. ~~~------·-----------------: 

Brand of cleaning solution used: ·Urik _ . 
..... _-..... :.::..:.:.:;.c .. ;_-.... ; .• - ........ :.:.:::..c .. :; ............... :.:.;-..: ...... : ••• : .... : ... ;:.:.;.;; ................ - ..... _ ••••• 1· 

HO!fv often do you dean the bore? (Months or Number of rounds) 
; : i 0 ro1.mds : l-i---.. _ .... _ ... _ ... _ ... _ ... _ ... _ .. _ ..... _ ... _. ------._ ... _ ... _ ... -______ ..... _ ...... . 

l Hew often do you clean the action? (Months or Number of rnunds) c" ···-·~···- .. ~-..,- .. -...... ~-.- ..... ,.~~···~~··~·»• ~: 

i. 12rnontt:s .. : 
····-·--··--······------------------~ 

Hoy..i_9fter1_ do yo.u clean tt1e trigger assembly? (Months or Number of rounds) 
.12months 

Brand of lubricant used: Break Free ----·--···-·····---~1 
............................................... - ............. ::::.;-.; .. ::.: .. : ......... ::::.;·:.-. .. :: .. ::::.::.;: . .--::.:.:;;.:.;;;;_-. ~ .. -:;::;;;;;,.,;;,;::..,,.;;;.;,;.,,;:;~· ·--·-----------·-----i 
Hew often do you lubricate the bore? (Months or Number of rounds) · ! 
... - .... .. ... - --· ·-·. i 
: 1 G rounds i 

................................................................... - .... ···---·---·--··-.. -··---·······--.. ··----~-------......; 
tkJwo:ften do you fub.rl9ate the action? (Months or Number of rounds) 

j ,12momlls _ 

! H.?\~?f1e.ndoyou .l~bricate-the trigger assembly? (Months or Number of rounds) 
t ·12rmnms : 
~:.:: . .:::...;;;..;.: ... :: .. ::;.:::.. . .:.:~.,.-.. _-... ;___ ........ - ........... - ........ -~ ......... - .. ---.. ···--.. -~ ... - ....... ---.. -·--
Have you reviewed the deaning and maintenance recommendations on our web site or ! 

in our owners manual? ;;,. D YES t~ NO i 

.. v~lh~~~w~~ the last time that yom firearm was serviced by a Remingt~n--~~th~~·i~ed ................. J.: 
repairman/gunsmrth?} ,_n.8.~er ....... - . __ .. : _ .. : .. · ..... _: .. .. · ; 

""~""'-•".0:"""'"'"'"'"'"'"'........,.""""'."' ......... ,. ...................... ,,_,.,.,.,.,.,.,.,.~-------··- ..... ---·" __ _._~~------~·~-----------·~·-··-·'""•'""'"""""'"' ...... l 
V\(h~t w~re-~h~.~~i:~c~§'Pf?rf?!~~?2 .......... ~ ... ____ ..... -------·· 

I 
.... -- . . ... 

HHHAHrKHHH•••rH .. HHAA••"·---~-~-•••••••~·-•••••••AHHAA••••AHH&r•rr•••aHK .. ., ...... ,.,.,...,..., ........ ----------· -·---------------.. ---........................ : 
Ship your INSURED firearm by either UPS or Parcel Post to: 

Remingfon Arms Co,, !nc. 
Attn: Am1$ Servi~e mv~slon 
14 Hoefler Avenue 
Uim1i NY 13357 

.................... ___________________________ .........,.. 
WARNING: DO NOT SEND UVE OR SPENT SHELLS IN YOUR FlREARM OR !N 

THE SAJV!E BOX WlTH THE FIRE.A.RM. THlS iS A V~OLAT!ON OF FEDERAL LAW, IF 
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A SEPARATE I 

, PAC¥-AGE AND INCLUDE NAME, ADDRESS (V'JITH Z!P CODE), TELEPHONE AND t 

i MODEL AND SERlAL NUfv18ER OF YOUR FIREARM.. ! 
! i 
I i 

! :: Record the serial number of your firearm before sern:.:ling it. I 

I
! :: Pack your firearm for safety and to prevent further damage in shipping and handling. I 

. I 
Preferably, ; 
! ship in a firearm box. (Note: Orig1nal boxes may not be retumoo.) j 
L............................................... -··~---------·~--·-··----.. ·-------·---····--···----·--···-............................................ .. 

l2/8f'Wl0 10:45 A~ 
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l ·1i~-/'--""'T'.:"'.:':::_:·:c:-, -:-... --:_. .. --. !""""".:::-T--.;-"~T.Z.':'F??T~~~~.....-'.""""'T""""""'i'······T"""'·;·r"'.··~--J 

ica~e # _m_l.m.&2.6C) Date of ball Lit -~.-· lbt{J..1b~<7,:~J 
. Re orter ---·--··~·i 

name 
faddress ! 
L ..... __ ... ___ __j 
I ! 

-~"fdent 
!Name/Ape 
!addref;S 
~-
' ' 
lcont2ct #'s 

Dct u/'.· AJctA~ , 

/ ! ;;S"o /'./, t~U/14i§b11fl~ 
' A-~:' fJ.;r-??}:V/ 

( . · • •" r/J i/f,. /Z... ; ' -·" · i 
.,,, Y•; .i/ i 

1 ,-v~ ./
1
0 "-J~. r/ .f.f I 

i 0.9"' .> /.) ,, / ~ b ~ i 

·------·~···· .. ·-···~------'l_e_n_:0_ .. ;_i --'-------~·-··········----··-··-··-.. ~-.. ______l 

' ' 'con'""t "''s I 

~ tem<;.d 1 

~--···-............... -............ 
i .......................... 
1 

I . f ....... ~--~--··· .. 

!,_ l...,,n;_u_,<:i_1 ___ L ........ ~ ........ -_ ............................................... -····---·--··--················-···~····---·-···~------...._; 
I H""·<.Ji.~al I 
I :~~~~~1enl [' 
-~""""""""""H••••~••O -------~•-••••••••••-•••••••••••••••••••••WW••r-•r••·~----- ....... --... 

----,,,,...-----------·-~··-··-············----··-~-----.. ~~--... ·····........ .., 

1.;~~:;.d ____ ....._ ______________________________________ _J 

... ______ T .. --... l .......................... T8;_;1·1·2T ......................................... . 

:S!!.'.!:'.~~~I~!~:~:1f.9.~.~Q!:Y!.~~'.l_2!~0 ...... ._+~~1.§nJf Caliber I typdwgt Lot# Addltion•:i! info ··----~--~·1 
-~-...... .) .............................. ~.L _____ ............................. L ..................... J~ .......... .....;.._~~---___,] .......................... ___________________ ! 

____ ........ ~ ......... ________________ _ 

--....,..., ----------····-···· ......................................................................... ~-·--····--·-·, ...... ----·-............... 
. I I 

Custorn•:fs L J 
Request_.... .. ................ _ .............................. -----------------------------

-~~~--:-~~~-~~:s1~-I- ..... ~_ .... _ .. __ ................ I 
otters ...................... ___ ,, ___ ..... - ................................................... - ............................................................................................................... . 

PS 1930i 



V-Ni'N.remington.eorn 

Remington Arms Company, lnc 
870 Rernington Drive 
P 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 3!21 f2oTf p~·E-6fiE.S"fE[f8Y.............. chrlstv ! 

&iE~r'='=r .. ==,,J~~~!.~~~~ .. !"'····"'~-""~-"°~'""-~"'-:~,,, .. ?"'K,"'~"'-:9,,,,.?_,,,,E""• =""" """"""'"""==" =======10::::tj 

MED.IA I' 

COORD!NATOR x;x:x 
11 TO MAlL : VV!U.. MAll. 

.,:::::::::::: m~:::::::: ::::::::::::::::::::~ 

DESCRlPT10N ' 

I 

722 

...................... ! 

LABEL INFORMATION 

·~········--···········•••«••··················--···········-~~~~-·--·~-~~·--···~ .. ----~·i 

David 1'.fothwang 
18280 K WHdmustang Dr 
Surpdse, AZ 85374 
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