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Aaron Borchers 
l025 Paforna Rd 
Monterey, CA 93940 

Subject: #5896, r<llodd 721 

Dear Mx. Borchers, 

February 1 7, 2011 

Thank: you for your patience. Endosed ls the UPS ground prepaid shipping labd to cover 
shipment of the fireann fi)l'. inspection at our factory, Pkase include a copy of this letter with the 
fireann. Thf letter inside is hnportant a~ §On-.wthm.~!i Hrn outside ~abd. g~ts damaged in 
tnmsit and we want to be 1'mre Hu' firearm ~s lofff~ed in eorr~€'.tly. P..lr,~s.t? .. m!:~!:L~b.~~--©Tii:h.r~f. .. lh~. 
Q9X~s with '"Product Service". 

1 apc.Jogize for the inwnvei.1ience that this incident has caused and l hope that these 
actions \VlH ket;p you <i loyal Remington customer, 
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Sincerely, 

Christy Mitchell 
Consumer A.ffairs Administrator 
Phone: 800-243-9700, ext 8684 
Qbr.i.t:m,:.,m.l!,QD~ll@.n~ming~~m,~0m 

R·~mington /\nm Cornp«ny, Inc $ 870 Remington Ddv·~ illl' P.O. Box 700 $ ·:vfadb:m, NC 2.7025 
Phone 800·243·9'700 <If> www s~:mington.com 
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DATE: 
QUANTITY: 

n. Remington Arms Company, inc. 
870 Remington Drive 
P. 0. Box 700 . 
Madison, NC 27025~0700 

ARS LABEL REQUEST FORM 

·················--··············2n112on R"E'aCi~~srED BY: ················c-F:ristv·······--·····--
........................ 10 

LABEL INFORMATION 

MAlL LA.BEL TO· Aaron Borchers 
i 025 Paloma Hd 
Monterey CA 93340 
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F<ETURN ITEM TO: F~ero Prod Senr 
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