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Customer lnformation 

Heming!(m Arms Cc1., Inc. 

D~ik Opcncd(PS) 
12/l/2010 

Product Servke 

Legal C~s.e #:527J 

Date Oosed. 

lil7/2011 11/18/2010 

Typ;; Bu:oinci;i; Fln;t Nmise Lnsi Ninm~ City 

lnddmt 

! ncident frrfomiation 

Claims 

Pl 
PD 

Timuthy B Seaman l5W.7thSt Covington KY 4!0ll 

!"age i nt:-i 

Pre Lit Ut Obsukti.: 
x 

O:mta<:t 

\\" 859··2&1·5'-WO 
c 859-653-6249 

E tse<ttmm@agi·llS.<'.OIT! 

Fired on safety 
Caus<;;4038 Could Not Duplicate Concern 
Cow~ern: l 007 Fired on S;:fe Release 

!Jnkrwwn 

c 
l 2! J/1 {) Per email sent to Remiugtoru::om, incid # lO l l30-000032, "On N>:wembr;r 28 ! was hunting with a pre l 970 model 
72 ! and upon compkrkm of the hunt l attempted to 1.1pen the bolt ti:> unl<x>d the firnarm. As l wta.ted the bolt I realized tliat it 
was locked and tbat l needed tn take dHhe safety before opening the bolt. ! had the gun pointing ~;afely down m.nge and as ! 
pusher: the safoty to tl:e fire position and the gun mlsfired without me toud1lng the trigger. What could you suggest that I Jo 
about this problem? l happened to see a CNBC swry last month and ne11er thou.ght that lt wodd 0('.CUr w[th my firearm, btit !t 
cfal. This has not happened lx:.fon:, but r afao don't think I e;ver ~ricd to rotate the bolt with !he gun iri thi;:: ";,afo" position. Wf: 
have never had a problem with any other Remington firearms and I will continue !o btty Remington guns, hut any direction 
that you can provide i:; apprccbit,,·d."r.~m 

Firearm lriforrnation 

Mfg, 

Remington 
Oat<: Pur~hased 

CONCERt"\J :FSR 

Type 

CFfBA 
W!wre -Pm·c!lased 

Airnminition Information .. None Ddlned 

Other Products Information ··None Dt:foied 

Settlernent 

Per lll<in, replace TPA, 
ckan, test fire under 

BLSM price 
Repa irm.iepl!se~~m>.'ot 

Cost 

42.64 

Moi:M/G:i. 
Tl i i270 'NlN 

Aeeesgork:s 

SCOPE BASE,RJNGS 

Rern!ngtont721 /CF/BA 

Repair/r{epbeemi:nt 
Ihtt 

l/26/101 l 

n/a 
Original 0Wi"1¢r 

N 

Safa~ BM. DOM 
22G82fl PXX 6/l !195 l 

Reim, 
D~1te 

APV 

Cash 
Date 
A.P\i 

l 2/lfl(I Mailing A.RS.c:rn J !26/l l Per rnon, couict not ciuplirnte concern. Trigger assm dirty aoct damaged at trigger ovei-· 
travel scrnw. Replace TFA, dean, test fire under BLSM price of$:<'.{)·'· tax. Emailed i:lspect/qtiote info to Seaman.cm 

Examina:lon[R.erniognrn/CF/BA] 
?~;· f ~~ S: /t>A~;:~~-·--~~ .. ~~::l u<-f~~~~ ~~,--c;5;~::~~;~,~:); ·:;9_;;:1;;~/;1~ 
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Locking 

OveraH 
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. II liutr 11---Sekct--- i[.012 J I 
I.sear !Notch f!SHght.ly ~lorn; llo/S DOUBLE SLUGGISH j 

: i!Functiornng I ' 
: :.....,.,.,. ____________________________________ -'\'--------------------------------------------· -----~.----•H•••••rrrrKrrrrrrr•rr•rrrHrrrrrrrrr~rrrrrrrrrrrr•Krrrrrr••-~Krrrrrrrrrr•rr•rrr .. rrrrrrrrrrrrrrrr• 
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!. 11·,.,~ ..i -t· i:SHghtly Worn; l;I HAS BEEN DAiv1AGED!BENT AT OVER TRAVEL 

"''Ah.ll mn !if··· ~t· . ., i ~'CR'--·"V A '~"'A l"'JR'..-"' S'fI('K" I :: lhlc l0l1lnj:, i ,-:i r, ._ .. ru::. _, , 1 ,, -~ , 

!Trigger l~l !!---Select--- i[~¥.:::: :::::::::: : : : :::: : : : ] 
I Altered i!false 1 
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i.'Non--ReminR.ton l J 
iComponea1t; De=~~~-~:.i.~~-----------------.J ~~~-~~--~~~-~-=~~~~~=-·····················--······························-·-··--
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Tim Seamm1 
1 ') HI 7Ui e<t 
1". ~Y .. ) ~). 

Covington, KY 41011 

Subject #5273, Model 721 

December 1, 2010 

Enclosed is the UPS ground shipping label for shipment of thf; rifle to our factory for 
inspection. Piease include a copy of this letter with the firearm. Tiu~ letter hurid~ ~s important 
2i; sometfo1~s tlu~ outside label gets dam;:ig~d in tran~it and we want to be sure the fi:re~:rm 
hi fogged in cor:recdy. Please mark the i.~nds ofthg box with "Product Service". Apply the 
label to yon.r box and take it to a UPS terrninal 0r driver for shipping. 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer, 

enclosure 

Sincerely, 

Christy Mitchell 
Comn1mer Affairs Administrntor 
Phone: 800-243-9700, ext 8684 
f:hristv .trriKh~IL~72rn.miDztmu~rnll 

])1220820 
] Madij!: 7 2 ·1 

' 111111 \llU II' lllll 'llll llll I lnlllll l Ill 
RE002 "I 9092 

Rerninglon Arms Company, lnc 0 870 Remington Dl'.'ivr: 0 P,O. Box 700 ~ l\fadison, NC 27025 
.Phone 800-243-9:100 <!!> www.remiu.gto:n,com 
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fo(;\d(';nt - 101130-000032 - f\fodel 721 270 Page l ttf 1 
. . ' 

~r;forerh·;,;: # 
i 01 12-0-000032 

Stiitus 
Upd<ltild 

Asmigne<l r c 
Adrninistrat(lrs 
OH!sy_' _ .. ~--~ 

Pm<:!uct 
i:::r<Slmms 
SLA 
Nol specified 

Ql.lilW~ 
CSR 

Pat<: Crnatw 
11130/2010 09:41 AM 

li;1~fa! R~si:mnse 
12.!f..11/201011:20 A.M 

~ ................................ HW•rrrrrrrrrrrrrr••••••an 

Ll.lstUpd<'!tM 
12/0'li2010 l l :38 AM 

Customer SmartSensei 
·"1 (on <l to +3 scJi~) 

-·················----·-----------------------
StJt' Sm:31rtSem:S<t: 
+2 (;.:n -3 to ""3 SC«!<;) 

Discw~Stl)n Thread 
C~1stQmer \flm Seaman} 
Tlmt is fir.e .. .ll:e ;idctmss or. rny <:mail Tn1rnl>: yoi.; Fro:-r:: Remington informa.l\or, !rn:ailto:jJJf.0 .. @.lS<!Tiif:filQrL0....ml 
Sent: \i\lednesday, O::cember 01, 20Hi 11:20 AM 
Ta: Tim $eama11 
Sl.lbject: Modei 721 .270 [trn::ident ': 0113Q·OG00321 

Mr. Seaman. l C«fl send you a UPS ground prepaid snippi11g label to co«er shi;.;1Y1ent to our factory for 
irn;pactio~ After ins""ction i wmild c;:::I you with the resuits and resGilltlon. Lel me i<rmw if vmi wm1t it :-nailed 
tt: cha 2ddress in ~/Ol!r email Th2t w:!l be ti'\e address it wiii si'\i::> back to as wel! 

Oi' November 28 l was hunllng with a pre ·l 970 mode! 72: and upon c:omiilet!m1 of ttm hunl l 31temn1m:I lo 
open ll:e bolt lo un!omJ 1t10 firearm .. fJ..s ! rotated the tm!! ! realized lhal it wm< locked and ttmt l n~;o;<ji~d tc• !;ike 
1lffthe t.aiet.y before upening the boit I hatl the gim p<ilfllmg r,;>fel'; dowr: range and <is! p%hect me satety lo 
tf:e fire pusitiol": and tl:u ~11Jn m:sf:re1'.i without m,, loucr::ng the trigger. VVi"iat :.;o<;;d you wggest 1r1at l do about 
this ::irnb:em? 

I h:>pp~~n;,d m ,c,<i<i « CrJBC story la:>t omin!h a:id nw<<~r th<;1;ght tlwi it. ""1ul'i OO.:.\H with :ny frea:m. bu! ii ti id. 
This has not happel'le::d before, but l Biso daN't think: ever tried to rot:?.te the bOit w;t~' tr.e gur. ir. the "safe" 
position. 

1/~e have ne11er had .;; problem with any ottwr R.em:r:glon tirnarrns and l wi!I cont:r.:..1e tc bt1y Remington g:.ms, 
tn.n B.:}':f d:rect!on ttl:at you can pro\<idt' ~ appref.rSBt,.::d. 

Tt1w1ll yo1; 

Tirmmry 6. $e;irnan. /',L<\ 
Axliiroctiirnl Group lnt€lmatitma! 
l ~i W. "?tli Str,>et 
Ccvington, KY 4H.l11 
p. ($59) 261·5400 
c (!15~} G5J·B?.4r:! 
,,.,..Hw.,1g:..,')lni:Jai com<hltp·//1w1w.::igi·olni:Jal.com/> 

Primary Contact 
flrn~ Name: Tim 
Lasi !llam1.1: Seaman 

0fg&nl:z2tfon: 

L<'}9ifl: tf-<:aman@<'l~i-:.is co:n 
1"itla'. 

eontact Ty!')*: 

Emm!: tseaman@r:gi·:Js.corn 
Em;iii • Al?ern:sit!l #1: 
Em<ill • Alternate #2; 

Office Phon0: 
Mobile f.%:me: 

. Fax: 
Assist.ant Phone; 

Horne Phom1: 

Street 
C!ly 

State/Province 
Postil! Coi:l€l 

CQHfll'l)I 

Additlonal lnformil!tlon 

http:// rem ington. nrnthe lp, corn/egi-bi n/remingto n, d'g/ph p/adrnin./ di~:;p l.ay/i.nc_prin L php ?P ..... sid"° ... 12/i/2010 
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!COORDINATOR 
TO MAIL 

Remington Arms Company, !nc. 
51'0 ni:im!ngton Drive 
P. 0. Box 700 
Madison, NC 27025·0700 

AAS LABEL REQUEST FORM 

! \>\ilLl tviAlL 
~o""i::""·&"",(""sp""·q-1""p""T""~c.,""1""N"": ======""---~---=----=----""--·""--·""-==±-=-.. =-·--""--·""---=---=---""--====·=--·===============================::========·················rm·······._ ....... . 

721 

···""····=·-=·--""···""····=···""'-""""-"'"-=··=···=· ===:;:"-7.===================········--··---------~······· 

MAlL L48EL TO: 

LABEL INFORMATION 

Timothy B. Seaman, AJA 
A:e;hitectural Grnuo lntBrnatkmal 

· 15 W. 7U1 Street 
I Covington, KY .n 011 

iRETURN rrB;!i'():" Rem Pcoduot Seoiicc !_.......... -············· ········~ 
! J! 
i -==========~~ 
~ ......... ::::::::;;;;;;;;;;;;;;;=' -:;:::;=o;;::;:::::=::::.-...... -::-::·•·•:•::0>•"'•••••no.~:::::;··· .. o;;:~·· •o::: .. 

4XX~% IJ!i>C 3, '.l!il rn ?'!LL CUf'<R 1.JSO 1 OF 1 
SVC GNDCOM ~CT wr 10.© Les 
TRACKING~ 1Z4XX~9690S5SG33Z3 
f'<ff i: i X1'10l-IY S S1"~AWCU/Cl'l 
RSF 2:721 

H~NOlXNG Cl-!Af'<G~ 0.00 
S!NGLE-Pl€C!::r 1"3Ua HATIZ CHRGS: SY<: T JP IJSD 
f.l\I 0 00 con 0 00 ~s lll,50 
OC 0 '-'>0 !)1:;0 !li ,0© SD ©.00 
AK 0.00 PR 0.$0 SP 0 .00 
ror PU~ CHG a 20 PU~+H~NOL1NG ~.Z0 

PS 19864 







PS 19867 




