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Case Information
RE# Date Cpened {3le Opened{Psy Beate Closed Emieﬁsmé; fhate Pre Lt Livt  Ohoolete

J1e092 FE4/301HE P00 AU RETIEE X
Customer nformation
Type Baosiness First Mame  Last Mame Strept City St Zip  Age Contact
W 8832613450
Invident Tinothy B Sesman 15, TSt Covington KY 41011 C 859-613-6249

£ weaman@@aghus.com
Incidest Information ,
{latma Codes Repair st Medics! Trestment Medical Status

Pi
P : e W g B2 y
Prad " Caussdl38  Could Not Duplicate Cancemn Utk
“fred on safety o Tt RO
- d Conoersn: 1007 Fired on Safe Radeage
refease
£

123430 Por o sent to Repungton.con, incid # 1G1130-000032, "On Wovember 28 {was hunting with 2 pre 9”8 moded

F21 and upon comp?ﬂ*am ofthe h unt § attempied o xp o1 ihe ol m aripad the fmam. Ast fs;t'z’:eiti,; bc?z i reglized that it
was {facked and that P noeded o tabe off the srxif:i; s hefors opening the bolt. | had the gun pointing safely down rsngeand s 1
pushed the safaty o 15“: fire position and the gun misfirad without me oching the tigger. What could vou soggest that ¥ do
about this problem? | happensd 1o sge 3 CNBC story last month and neesr thought that it would oconr with my firsarmy, but 2
did, This has not happened befure, b § also don’tthink { over wied to rotate the bolt with e gon inthe “safi” position. We
have never had a problem with any other Remington firearms and |owill continue (o by &zzm;ragmn guns, but any direction
that vou can provide i appreciuted “om

Firearm Information

Wify. Type ModeliGa. SR Serinl Bbl  DOM
Feminglon CFHRA TR WK nia 220EID PXX &UI85Y
Date Purchased Where Purchased Ancessaries Original Owner
SCOPE BASE RINGS ™
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Ammunition Information - Nose Defined
{ther Products Indbematicn - Nane Defiped
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Famingion/TIVCRRA
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Per Hion, re p!aw YA,
clean, test fire under
BL.SM prics
Repair/Replocement  Repaiy/Heplacemend
Caost Bty
47,64 FRE
1271710 Malling ARSom 1726713 Per llon, could not duplisnts wmem Trigger wssm Gy and damaged 2 rigger over

traved sorw. Replace TS, clean, test Hre under BLUSM poce of $20 -+ tax, Smailed inspee \"qmtemb 0 &a&mmcm
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Becember 1, 2010

Tirn Seanan
15w 7 S
Covington, KY 41011

Subject: #3273, Mode] 721
Dizar Mr, Seaman,

Envlosed is the UPS ground shipping label for shipment of the rifle 1o ow factory for
inspection, Plesse inclods 3 copy of this letter with the fircanm. The letter inside is mporiant
a3 semetimes the ouniside label pets dumaged in tranvit and we want o be sure the frearm
is fogged in covrectly. Please mark the ends of the box with “Produet Servigg”, Apply the
fabel o vour box and take i3 10 a UPS fermunal or dover for shipping.

{ apologize for the inconvenisnce that tis ncident has caused and | hope that these
actions will keep you as  loval Remington custeaner,

Sucerely,

O
e L AF

Christy Mitched N i\ g TR
Conmuner Afairs Administrator jffg i - !;;
4 £ A A8 * o
Phone: 800-243-9700, ext 8684 =AY g 1
shusty.mitchell@remingtoncom By,
: 8y
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. focident « 161130000032 - Model 721 270

3

Referernos §
161120500032

Ststus
Updatas

Aasigond To
Adrinistiatos
{hriaty -

Pradunt
Flrasmms

SLA
Not specified

Leun
L8R

Daty Creoaied
$473002045 0841 AM

inttisd Rasponse
TUREHIG 11,20 Ak

Last Uipdated
12OV2010 1138 A

Customsr SmantBanss
1 {ory 310G +3 s03in)

Sz Sonartinnge
2 {or ~3 D 43 soae)

Page L of i
Model 721 270

Discunsing Thiead

Gustamar {Tim Seaman) 12BHINE 1938 AR

Sent Wednesday, December 01, 2000 1204 T
Te Tien Seaman
Subject Model 721 270 {Insident 1011300006038

Responas {Lhristy -} 120112040 1120 AN
14 Seaman, 1 can sund you 2 UPS ground prepaid shipping label to cover shipment o our fadtory for

inapaction. After inspecton D would cailvou with the resulls and ressintion, Let me know if vouwant £ mailed
1 the address by your emall That will be the addess i wil ship back (o a8 wel

Customer {Tim Seamang FARNI2HG G4 AN
i Moverder 28 1 was hurding with 8 pre 1570 moded 731 and upon carapletion of the huat § afferaoiad {6

apen the tol fo unioad the Brearm. s | mbdted the bolt §realized ha § was locked ardd that { nesded to Bke

off thes sainty before opening he bt | had the gun pointing safely down range and as | pushed the salsly'in

the fire position and the gun mistired without e louching the trigger. What oouid you suggest that § 8o showt

this grobiem?

§ hmppensd to sos 3 CRBC story I3t montly and nver thosght that & wauld ccour with my fireany, bul it did,
This has not happensd before, but ] iss don't think | aver riad o rotete the boll with the gun In the “safe’
susition,

Ve hgve never had @ problem with any other Rensrnglon frearms and Dwill continue to buy Remingion guns,
il eny disection that you can provide s spovacisted.

Thank you

Tirnaby B, Seaman, AR

Archifectural Group internaticas!

15 W 7 Stessd

Covington, KY 43011

2. {858 261-8400

¢ (RES BRA.8244

wane aghgiohsd commthito e agh-glabal cormy>

Privpary Lontact
Fiest Mame: Tin
L.asi Bame: Seaman
Trganization:
Login: seaman@@ay-us com
Titie:
Lontaet Typse

Emat seamanfagi-us.com
gt - Abternade #1:
Emall -~ Stlarnste 20
{ffice Phone:
tohile Phone:
. Fax:
Againiant Phons:
Home Phogs:

Bieaat

City
StateiPrvinge
Posiat Sode
Loty

Additional information

bttpfremington.custhelp.convegi-infremington.olg/phy/admin/display/ine_printphp®p sid=..  12/1/3010
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Hamington Arms Company, Ing.
§70 Hamington Drive

P 3. Box 700

Madison, NT 270250700

ARS LABEL REQUEST FORM

TC MAIL

DATE: TEBMCIREQUESTED BY! chirigty

GUANTITY: 1ENEIGHT PER PADKAGE: 16
MEDIA

COORMNATOR X

PWILL MALL

DESCRIFTION:

LABEL INFOHMATION

MAL LABEL TO:

RETURM ITEM 10

Timathy B, Seaman, AA
Arohitactral Group intemational
15 W, 7ih Straed

Covington, KY £1011

Flom Produst Servize

SRABHG DEC B, 2018 #RLL, CUBER LBD
SY¥e GrbiCoM #OT WY 18,9 LBS
TRACKINGY [IRUXBUBSRELBE3323

BEF LoTINONY 8B SRANANsCO/CR

REF 2:72%

HRNOLING CHRRCGE .86

SINGLE-RIECE BPUB RATE CHRGS: ¥
QY 868 Lon 8.8 &®S
D¢ 8 we LU .98 ft
. 2.8b PR 8.8% bt

TOT PUB CHG 8.29 FUE RN IRG

108

P35 154884
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