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Renngton Arms Co,, Inc.
Product Service
Legal Case #:5983

Case Information

RES Date Opeaed Tiake Dpened{FS) Thate Closed Encident Date Pre Lit Lit  Obsolete
26724 372402011 92011 372512011
Cystamer Information
Type  Businese Flesi Name Last Mame Street City Biate Jip Age Contast
Tncident Michasl Bess 1314 Fishbum Dr Righam City  UT 24302 £ 435-225-2439

Tncident Information
Hepair Bst. Medical Treatment Medical Status

Clabms Codes
Pl
B ~ 2w o :
Cauzerd(38  COould Mot Buaplicate Concarn ni

Fired on safety - g . nknywn
g o - Concern 1 007 Fired on Safe Release

refegse
C
3/9/11 Per Bess, since he hag had this 708 & will fire whep the safety s romoved. He tried backing off the trigger pull © see if

& rides wiih it on his bike so i gews jiggled around alot.om

that would solve the problem bt it didnot. He saye b

Firearm nformation

Mg Type Model/Ga. SKU Serial  BbL DOM
Remington CHBA THO300 RUM 27140 B6087382 KD 334/2000 74840 AM
Bae Purchased Where Purchased Avcessories  Origingl Owaer
SMITH & EDWARDS CO Y

CONCERN: FAR

Ammunition nformation - Noneg Dxfined
Other Products Information ~ None Defined

Seitioment
Hémington/ TOOATF/BA
Reim., Cash
Daie Bats
APY &PY

Seitlement Holease of Olaims Release DBats Beimbursement . {la@h
Settlement

Per thon, replsce TPA,
clean and test fire atno
charge under warranty
Repair/Beplacement BepsinReplacement
Cost Date
52.7% 3731020101
3/9/11 Mailing ARS.cm 3/38/11 Per Hion, could not duplivate concern. Trigger assem dirty. To restore confidence in rifle,
replace TPA, clean and test fire at no charge under warranty.em

Exarmination] Remington/CF/BA]

Part ' Sub-Part EE Code E Comment f
Exarminer B.TRAVIS
] E£xam Date 32502013
Examination Produet Type BF
: Acstion Type LA o
| i !

hitp://eps03apl 3200/ peaapp/PrantDisplay aspx TID=53983 & Type~=Case

PS8 19899



runtbisplay Page 2 of
s
I assigned To T NAGLE |
Cause §E4§}38 {Could Mot Dauplicate Concern i
|Description R6"JO0RUMSS |
Dhate Code KD }
Hors Pluzged False
Barrel Faleg
False
Fired while Obatrugte
Muzzle/Crown Cendition iStighily Wors; F‘uszcﬁmiing
{Firizzg Pin iRlightly Wom: Functioning
iShr-:)ud iStiptitly Wors; Punctinning E
Bolt Pace iSlightly Worn; Functioning E
Handis ts;igaiy Worn; Functioning |
Stap Hhightly Wor; Functioning
Condition Sk -n thy Worn; Functioning
Extractor Cut Condition Shg‘zﬂ Worn,; chmmmg
Exe/Eient Test Falgr i
Felook Condition lmSeEea:E:m ________ J
Locking ug Condition Slightly Worn: Fundticning [
MNotch Condition e SRR G e )
Extarior Condition Shghtly Worn: Functioning
verail Stock Condition Slightly Worn: Functioning
Fore End Condition - Kelect...
{Cendition 51 ;ghiw Worn; Funcioning
Rogeiver s
Huloed Falue
iescription BOME SAFETY
Safety Function Like new; Fumt&e}m-w :
Sub-Assembly Non-155 E
Lift i—Solect— Ho12
Sear Netoh istighily Wors; Functioning f
) ;szise
: Tasts
s e S . - _
Condition 53§§§giltiv Worn; F J.m*mnmg DIRTY
. Pl ceBelette. 4%
Irigger Ahoed Faise
Soh-Asembly DMark Pro

;

httpe/fopsQ3ap 3200/ pssapp/ PrintDisplay aspx A D=5983& Type=Cass

P8 185800
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March 9, 2011
Michast Bess
10314 Fishbum Dr.
{5 Righam City, UT 84302
Subject: #5985, Model 700
Dear Mr. Bess,
Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover
shipment of the frearm for inapection at our factory. Please include a copy of this letter with the
firearra. The letter inside is imporiant as sometines the ountside label gots damaged in
transit and we want fo be sure the firearm is mgged in correetly, Please mark the ends of the
boxes with “Product Servies”,
1 apologize for the inconvenience that this meident has caused and [ hope that these
actions will keep you g loval Remingion customer.
.\“""‘d‘/ IR R e
Stacerely, W dsaie deguy (

il
Christy Mitcheil
Consumer Affairs Adminisirator By,
Phone: 800-243-9700, axt 8684 T eaaa.
christv.piichell@remingion.com
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Rammg,aon Arms Company, Inc. e 370 Remingion Urive o PO Box 700 e Madison, NC 27028
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Dodson, Cathy

Frons:
Sent:
REN
Subject:

Mitchel, Christy

Wedngaday, March 03, 2011 445 PM
isley, Dermck; Oodsos, Cathy

Hess

Drervick, when | use theforms found is Sutiosh and try 10 send them { get the following. s thers an easy fix for it?

Fasmaltting v az Table ¢

M L s
Styres o

S e
l W - 5 ; e o
ARG LABEL REQUEST FORM o

GRHHIREGUESTED BY: imhriaty

e bt

WEIGHT PER PACKAGE

FWILL M

1
i)
i

2

PP

_ABEL INFORMATION

24 MAK LABELTO: MicheelBess 1

1314 iﬁ%}%u{&gw

LUNEREG
SYC GHRCOR
TRACKINGR 1ZSUNONEHELHE4I1ES

fnk 18, 2211

BEF 1 MICHMAEL BRSSO
REF 2:720/58687582

MANDL SHE CHMARGE 228

BINCLE-RIBOE PUR RRTE {HBGE:

R RS
Do 8.82
a4 8 4%

Lag
ey
R

TOT PUB OMG 12,48

&.8%8
.48
%08

fLE TURR LISD
#CY WY 8.2 188

R¥C
BS
8
¥

PUR +HRMIL IRG

To8 RN
$.5¢
.88
%.98
12 .88

P35 13508
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