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Case Information 

RE# 

226724 

iht<: Opeiaed 

3/24/201 l 

Customer Information 

Re;:r,ington Arms Co., Inc. 

Dlile Opem:d(PS) 

3i9/201 ! 

Product Servke 

Legai Case #:5985 

Daie Cki~cd 

3i15!201l 

'i'ype Hmshieos Firs! Niime Lasi: Ni.me 

t'age 1 or L 

Pre Ut Lit Obso!ete; 

City Co!'!tad 

Incident Michael 1014 Fishburn Dr Righmn City UT 84302 c 435-·225-2439 

lm:ident Information 

Cfalmi; 

PI 

PD 

S Fired on safety 
' release 

c 

Cod.es 

C::mse:403ii Could Not Duplicate Concern 

Concern: 1007 Fired 011 Safe Relea:;e 
Unkni:w,,-11 

3/9/l i Per Bess, sim:e he has had this 700 it will fire when the safet'j i;; removed. He t:·ied backing off the trigger pull to see if 
that wouid solve the problem but it did n{!L He say;; he rides wit'! it on his bike so ti ge1s jiggled around a!ot.cm 

----------------·--------·---------------"-"'"''"''"'"'"""'''"''"""'"""'""'''""""'''""'"'""'"'"'"''"' 

Fi:earm Inforrnation 
Mfg. 

Remington 

Type 

CF/BA 

Mmkl/G11, 

700/300 RUM 
SKU 
?.7140 

Data: Purdrnsed When~ P1.m.:ha:>;1::d A<:re~3ories Odgimil Owne1· 
STu1fI}{ /k. EI)\Vi\RJ)5 (~() Y 

CONCERN: FSR 

Ammunit!nn 1nfbmrntion ··None Defined 

Other Products foforrnation - None Defined 

Settlement 

Per Won, replace TPA, 
clean and test fire at no 
charge unde< warTimty 

Remingtmv700!CF/BA 

Repair/Replacemrnt Repair/Rep!ai:ement 
Cost Date 
52~'?5 3/31/20[ l 

Seifal Bbl. DOM 

36687582 KD 5/14/2009 7:48:40 AM 

Reim. 
!hfo 
APV 

C1ash 
Dat<: 
APV 

3!9i! 1 M:ii!ing ARS,cm 3/3l/l 1 Per Ilion, could not duplicate rnncern. Trigger assm dirty. To restore confidence in rifle, 
replace TPA, clean and test fire at no charge under warranty.cm 

Exam!nation[Remington/Cf'/B:\] 

htip://cps03ap 13 :200/psaapp/PrintDisplay ,aspx?ID~''5985&Type"'Case 3/31/201 ! 
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Trigger 
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l'v1ichael Bess 
1014 Fishburn Dr. 

J3 Righam City, UT 84302 

Subject #5985~ Model 700 

Dear Mr. Bess, 

March 9i 2011 \ 

Thank you for your palience. Em:losed is the UPS ground prepaid shipping la.be! to cover 
shipment of the firearm for inspection at our factory. Please include a copy of th.is letter with the 
firearm. The fotte~ inside is important a§ som~tirnes the outside fabd get§ dan:rnged in 
tr:m:git and we want to be sure the firearm fa ~ogged in correctly, :P.l©~1g:__mfillUhe e11J:l~_Q.fJhe 
]?_oxes with "Product Service". 

1 apologize for the inconven-1ence that this incident has caused and I hope that these 
actions vvm keep yQu a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
&hd.:5.TI',.mit.9.h~Jl_@I~tninfilon.corn 

Co U /d, Nti f dv.,p /, 44-f.-t CD PUJlf.J. 

TJ~. di~l.·-k.;. Te ru .. 'b'i-oi .. ~.coivP\J.<..&~u.. !SS6687582 
Model: 700 
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Rernington 1\rms Company, Inc. ~ 870 Renting-ton Drive ~ P.O. Box 700 0 Madison, NC 27025 
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I-~~'. po rt i:_~------l 
name 1 

. ·······{ 
address i 

·---"··-··--····--i 
I 

contact #'s ' 

t :~:~.~~~"' t l ·······-------~--------------·················--·················--·---···············--11 

L---'~---'-·_.;.....:_;_~j-------------------------------------------...,,...,..,. 
11-\' B""G ' 
r·;::·.·i···-. ········1···--····----···--···----··---------------·········-----·----··--··--·-----------·--·--·---··---~--------------~---------------------------·············--······--···········--···········: 

l.:.:~:_;;.•••••••••--'----•••••••••---··--••••••••••------·••••-•.-•••••••••"""""""""""""•••••nn•••••••••••••••••••••••-·•••••••••••••••••••••••••••••••••••""'''"""""""""""''''•"'"""""""""""""''""'"'"""""""""""""J 

I Flrearrn 
1 
1Ser# 

Orig 
O'.Pinar? 

------

1

----.------------·······--·················.····r···········r···-···r···-----, 

l I I i 
!\r'VhentJVhere purchased 1 

1 1 ! 

... " 

''rT''T''Jri:t;:;.-:J,:a,·to··:·;p,,loar' ----···11,.1:ar''j~----- lcaliber ~,'~i;~·~vgt ·····r;;: # --·--·1:~~-i·::~.-~~---i-,,f·~----········································i 
'""·''•'' .. r......:x:...:..:.:..... .... :'. .... l ... ::-.: .................. ___ j~~::1-:::........,......11 ::~:::: --· 

,___, ___ .....,_! --·····------········--····-------·········........L··--- .. . . ... . ...... . 

Ulher i l
··.::······-------····r·---·----------------·····------······---·--···----··········----··········-------·----········---·············------··········--···----·····---·--······--------·········----------------------·······j 
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Frnm: 
Sent: 
Tc: 
Subject: 

NHtcheil, Christy 
\Nednesday, Marcil 09, Wi ·1 4:45 Pfv1 
lsley, Derrick; Oodscn, Cathy 
Bess 

& 

Denick, when I u%: the frmris found ln Outiook and try to send thern ! get the following. is the rt'. an easy flx for it? 

4Xx!Hl6 t>ml'< rn' 2M 1 (.OLL CURR 
SVC GNtlC0!1 i::ic r Wl' rn. 0 l.~S 
l'~~CKING~ iZ4XX5~o~~659431l9 
~~F 1 : MICl-1>~€1. Sf.SS/CD/CM 
R~F Z:7~0/$~u875eZ 

HANwl!NG CHARG~ 0.@0 
SHIGl.~-PXJ:<Clii PUS ~f.ff~ (:HRGS: SVC Tli::' l!St:l 
OV 0.01l COO @.00 RS iL5~ 
OC 0.~~ DGO 0.f1!0 5l:l 0.00 
AH 0 . 00 PR 0 . 00 SP 0 00 
wr ?IJ~ CH{; 12. 46 PlJl:l-1-HQ~J!JUNG 1:2 .46 
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