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Jaruary 24, 2011

Pat Comnelly
2836 Perris Rd
Abbeville, LA 70316

Subject Case 5744, Madsl 700
Dear My, Connelly,

Thank you for vour patience. Enclosed is the UPS ground prepaid shipping label to cover
shiprnost of the fircarm for inspection & our fastory. Please inchade 2 copy of this letter with the
tirgarm. The letter lnside is bapertant ss sometivies the oulside label gets dumaged in ,
transit and we wand {0 be sure the fireavm is logged in correvtly.. Ploase mark the ends of the
box with “Produst Service”, ) '

I apologize for the mcenvenience that this incident has caused and | hope that these
actions will keep you a loval Remingion cusiengsr.

Sincerely,
Christy Mitehell g
Consurmer Affairs Admanistrator il

Phone: BOH-243.9700, ext 8684 .
christv michell@remingion.com = ER
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Remington Arms Comgpany, e, 870 Remdogton Drive ¢ PO Box P00 8 Madison, NC 27025
Phone 800-243-9700 « www.reminglon.com :
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@ Reamington Aams Company, Ing,
@ fﬁ gﬁgg@%\? 870 Remington Drive
k. =R o PO Box 700
WY, TRITHIHTOT, GO Madison, NG 27028-0700

ARS LABEL REQUEST FORM

BATE A0 REQUESTED BY. chiisty
1 WEIGHT PER PACKAGE: 10
TMEDA >
COGRDINATOR
TO MAL . FILL MAIL
FESrRIPTION.
7008
LABEL INFORMATION

MALL LARFL TG Pat Connelly
2536 Fernis Bd
Abbevills, LA 703510

RETURMTEM TO) Rem Prod Service

. SAM BA. 2211 ALL CLRR uSD 3ot
S ncon CReT LT 19,8 LAS

CRECRINGH 1 ZANKBUEUNGE ) 20XIE

RES 1:DRT CONMELLY/CHICH

FRE 3780

MANDLING CHORGE 8.4@ ' )
SINGLE-PIECE PUB RATE CHAGS: BYC TSP LSR
oY #.82 Ul 888 R5 §.5%
Bt 9 88 e 288 S0 2.84
R §. 8% #R 2,88 SR &892
TOT PUB CHG 10.8¢ PR sManl. ING 1. 8¢
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