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® Rerington Am Lo, e
Product Service
Legal Case #:3595
Case Information

RE# Tiate Opened Date Opened(PFS) Drade Closed Tocideni Date Prelit Lk Obelete
Hi358 12473611 0208 }253011
Customer Information
Type Business First Name LastMName Sireef City  State ZLip  Age Contget
e - . {-778-6033
Incidens Jeff Cunningham 117 Bt dneesDr Benton AR 72013 H 561-778-9436

E fcunningham3336@yahon com

Inciders Information

Llhsbms Codes Repair £5t. Medical Trestment  Medicad Status
£
P Cause:4038  Couid Mot Duplicate Concen
e . . e s s Unknows
§  Fires when closing bolt Coneern: 1008 Fived on Bolt Closing
-~

Y1071 Per email sent i Remington.com, ncid # 101206-300086, i have a ramingion model 700, 3006 that 1s ke & year oid. when you
close ihe bolt bt not &l the way closed the trigper will 331 but uot haed enough to chont the shelt in the chamber. the gun i3
pristineundamaged, and clesn. § would ke to ralk to someone showt this.d have stopped using the gun this seasen because of this maffunction.
plesse contact me ot 5017789056 or SO17763384.%em

Fireamn inforomtion

Mg, Type ModelGa. 5K Serini  BBL BN
Hemington CE/BA THOA0-06 BPR nég 06658917 KB 5152007 1029:07 aM
Pate Purchased Where Purchased Accessories Criginal Owaey
SEORTE SOUTH INC TWG PIECE BASKE U

CONCERMNFBC

Asprnurition Infomation » Noae Defined

Other Products Information - None Defined

Settlement
Femdngton/ T CFRA
Setdloment Relesse of Clatms Relerse Date Retmbursesiond Cash Reim. Date Cask Date

Settlement APY APY
Py Hion, check over, olean, tost
fire at no charge
Repaiv/Heplacoment Hepnie/Replacemenyt

Lost Bate
2L 3G/

{10411 Emailed lattor and will emai! ARS labslom V3047 Per Thon, trigger assm Binctions as designed. Cheek over completely, dean, fesg
firs at no charge under warranty

Examination{Remingten/CFBAL

Pert Sub-Part §  Lade | Comsnent
Examings B.TRAVIS
Exarn Dt §28201 1
Examination Produst Type RE
Action Type A
Assigned To THAGLE
e onid Met APPEARS CUST I8 TRYING A FUNCTION NOUT RECUGNIZED AR A YALID
Cawse 4038 D ii@;ﬂ;z TEST OR OPERATION OF THIS FIREARM. IF THE BOLT IS PARTIALLY
o {w,}g,a.,r; CLOSED WITH THE SAFETY ON THE FIE PIN WILL NOT FALLONLY WHEN
<R THE SAFETY 15 OFF THE FIR PIN FALLS WHICH 15 A MORMAL FUNCTION,
Drosoription 247 3006 5PR
Liate Code KB
H ] H
http:HopsQ3apt 3:200/ psaapp/PrmDisplay aspgPID=55868 Type=Case 13072011
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Jamuary 19, 2011

Jeff Cunmingham
117 54 Annes Iir
Benton, AR 72015

Subject: #5396, Model 700
Dear Mr.Cwusingham,

Thank vou for your patience. You should receive another email from me eoon that will
have the UPE pround prepaid shipping label to cover shipment of the Srearm for inspection st
our factory. Please inchude g copy of this letier with the firearm. This letter inside is imporiang
85 sometizmes the eutside label gets damaged in tronsit and we want to be sure the firearm
is logged in corvectly. Please mark the snds of the boxes with “Product Servige”,

T apologize for the inconvenience that this incident bas caused and [ hope that these
actions will keep you a loyal Remington customer.

Sincerely,

{Chuisty Mitchell
Consurner Affairs Adminigirator
Phone: 800-343-9700, ext 8684
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Reminglon Arms Company, Inc. 8 870 Remington Drive & PO B 70 2 évﬁfmfg%gdﬁviﬁa 2EG2H
Phone 800-243-9700 » www.reminglon.com
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Hello,

A form was submitted on the sile. Plesss see submitted indormation below:

Form Titler Contact Us

Pirst Wame: jeff

Last Mame: cunningham

Email: Hounningham3536@vahoo.com

Address 1 117 st annes dr.

Address 2

Telephone: 5017789056

City: bentom

Ste: ark

Zip Code: 72013

Country: saling

Coments; _
i have a remington model 700, 30-06 that is like a yoar old. when you close the bolt but net 3l Ge way
slosed the trigger will fallbut not hard encugh 1o shoot the shell in the chamber. the ganis

pristine, undamaged, and clean. | would like to talk to somenne about this.d have stopped using the.oun
this ssason because of this malfunction. please contact me o 3017789056 or 3017765384 jeff thanks

Question Reference #101206-000886
Product Level 1o Firsarms
Brate Created: 12/06/2010 01:41 PM
Last Updated: 12072010 16:23 PM

Htatus: Wailing
£

s o o i e We hope that this information will be belpiud to vou,

If we can be of further ausistance, plesse contact us at 1-R800-243-9700, MF, Qam-3pm EST. Remington

Arms o, - America’s Gldest Gunmakier 270 Remington Drive, Madison, NC 27025 1-800-243-9700 oy

1-336-548-8700--FA XK 1-336-548-7801 Visit us in Remington Country at bifre Huone reminetan com/

BEMEMBER, FIREARME SAFETY DEPENDS ON YO Whether vou are a beginner or a0 sdvanced

user, our new Safety Section s a must for everyona, btn/uney reminotfon comim Tty cremereoscnmmn e
nnnnnnn - 0000191447084

hrte/fusang? mailoyahoo. comidolauneh? gl &orand=euvirmgvdumg® F2RZ0N0
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Ingident ~ 101206-000086 - A form was subimitted on REMIMGTON - PROD

Haforonson $
1208000048

Status
Sotved

Sxsigred To
Acdroinistiators
Chishy -

Praduct
Firpanms

BLA
Aot specifing

Gupue
Can

Bate Created
12008/2010 5144 A

initixt Response
AT 123 P

Laat Updatad
PRSI0 0327 AN

{iate Cloged
TRVIRMIO 0327 A

Customer SranBease

+1 {on -3 10 3 scale}

Rtalf BmartBanse
G {on -3 i <3 soale)

httpremington.custhelip convogi-tinfreraington.ofy/phpladmirydisplay/ine. printphpp sidsh. .

& form was submitted on RERBINGTON - PROD,

DHiscussion Thread
Responsgs {Christy -

Joff, | can send you a prepsid shipping labet to cover shiprent fo our factory for inspection of the problem
vy i with the Mods! 700 We will conteat vou sfer inspection regarding the rasudie.

i you would Bke me 1o send the abel, foreard the malling address and the serix sumbee of the riffe.
Sincamly,

Chrisly Milohai

Customer {iosaph P}

Hallar,

A form v suamittad on the site. Plaase ses submitted information helge
Fogrn Title: Cordast Us

First Mame: inf

fast Kame cunningham S

PN _— [ . " . & ~
Emal: sscunsssmgnam&?}m,@yamc Com s “ s £

Ashdrens 1 117 st annes dr.

Adhtress 3

Teiephons 5017788055

{iy: banion

Sialg ak

Zin Codel 72045

Couniy: saling

Lomrrenia

i have g reminghon modet 700, 30-08 that is ke 8 year old. when you ciose the DO bW not a8 the way dossd
e frigger witt fal but not hard snough to shoot the st in the chamber. the gun fe gristine, undareaned, and

clean: bwould ke (o lalk 1o someone about thisd have: stopped using (he gun this seavon Decause of this
matfunciion. pleass contant e ol SB1778088 or Q17785384 joff, thanks

Primary Contact

First Name: Joseph
Last Mams: P
Cregganieation:

Login g¥inelrSiKERIA
Title:
teontast Type:

Emallt: Fpaninifeiuede
Emall - Allgrnates §1:
Pl ~ Altermata #2:

Office Phang

Maobtis Phong:

Fax:

Aanistant Phiore:
Home Phone: (5180085634

Bireed

Lty

RianiProwines

Povatat Codde

oty

Additiona! information

Page 1 of §
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Remington Arms Company, Inc,
B70 Hamington Diive
IR TO0

Madison, NC 27025-0700

&3

ARS LABEL REQUEST FORM

RETURNITEM 10 Reminglon Procunt Service 58580 oo 85T 6T 18 .8 LES

TRECKINGE 1ZeNMBIBIREEU2ETTR
REE 1:JEEF CURMNINGHEN/CD/CH

REF 2:708

HANDLING CHRRGE .99 ) N
53!‘&5&.&@9%@& LB am'z—;c ggﬁi}&@: o fzéi ;zg@usm
¥ 6,88 . E .

?}C & 52 DGl 6.%8@ 80 %22
B §.88 PR %.88 bty ﬁ.)w
TOT PUR CHE B.48 RS +HRNL. IRG 3.

DATE: 1A TREQUESTED BY: ghristy
LUANTITY: . 10 52 . 10
JEEE??A 3K
COURDINATOR
1O MAYR, PWILL MAIL
DESCHRIPTION:
Mall LABEL TG Jeff Cunningham

137 8¢ Anmes D

Benton, AR 72015

Jep 18, 2813 fLh. CURR USD 1 9F 4

£
iDodson, Cathy
!
iFrom: R : s
ﬁﬁiﬁ? i’j”ﬂh%‘if, Christy '
Ta: fonday, Janusn- 169041 S g
&Z&sgm- gﬂfisgnrﬁaihy YA ST T 2e P R
. , unninoham - i n b o,
Attschments: Unféi‘iﬁa‘ﬁi}\{@;?};&x%d s one today please, thankst

l&f@g’:’%f "
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57 ST, {8 188 LoF 1
RENTON &R Y235 §§
SHIP TG

BEMINGTON ORNS
PRODUCT SERVILLS
14 HOEFLER AVE.

ILION NY 13357

%%gmwgi

Ups g@@ﬁ%é

TREBCKING #: 17 QXX 588 20 8842 &288

DESC: Firearm&
RETURK SESVICE

REF §.JFEF CUNMIRNGHOR/ O OR
ReE 2708
WS 12.3.17 LEZAR OB . BR IBSIDIT

&

k3 oo 6
DR SORTAY SRR s 8 @ GRCERS *

(14 MOEFLER AVE .

1 OF 3 RETURN SERVILE
CUSTOHER RECEISY
BHIP T
REMINGTON ARMS
PRODUCT SERVIDES

IO MY 13387 i

CUSTONER SERVICE
B A00-782-8877

PROKGOGE CONTENTS: Firzarms

BEF 1 JEFF Qﬁﬂﬁiﬁéégg}éé}éﬁnm.M”MWHM"MH“Amw<“mﬂ“
REF 27988 -
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eodR Gn Bah oH ai < ReLOR S sw Labiiziy Wt er.,vwv £6 yat
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Foot Wing fou firgllgEoce @c 211 1Y ucia CRAWET .
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