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Case lnformation 

220358 
Datl.'> O~iened 

V24i201] 

Customer lnformati.011 

Remington Amrn Co., Inc. 

Da~e Operi!.'><l(PS) 

l/Hl/20ll 

Product Servke 

Legal Case #:55% 

D:11ie Cfos~rl 

1!25/2011 

Ty11e liii§isscss First Name Li.>.st Name 

incident Jeff Cunningham i l7 St Anw;:s Dr Benton AR 720 l 5 

Inddent Information 

Claim:; 

P! 

PD 

S Fm:s when dosing bolt 

c 

Cause:403& Could Not Duplicate Concern 
Conc1~m: l Ofi8 fired on Bult Closing 

Page 1 of2 

C0r1tas:t 
H 50 l • 778-9056 

E jjcutJningham35%@yahoo.com 

Unknown 

l/1 O!l l Per emaH sent to Remlng,ton.com, lnci<l # l 0 J 206-000036, "i have a n:.·m!ngton modd 700, 30~06 !hat i~ like a ye:rr old. when you 
dose the bolt ,but not r:ll the w&y dosed the trigger will foll,but not hard enough lo shoot the she1I i.:1 the chamber. the gun is 
pristine,undamaged, and clean. i would like to talk to someone about this.l have stopped using the gun this season because of this malfi.L"'iction. 
plc!l;;e contact me at 50 l 77&9056 or 50 ! 77653!!4."cm 

·-·-----·····-··········-··············--·--··--··--·--·······································--······--······-·····-... - ......................... _ .............. ________ _ 
Flreamt lnformat1cm 

Mfg, 

Remington 

Date .hrdrnsed 

CONCERN:f.BC 

Type 
CF/BA 

Where Purehm;ed 
SPORTS sounI lNC 

Ammunition Information· None Ddim:<l 

Oth0;;r Prodttc~s Infum::ation - None Defined 

Per llion, chr;;o;:.k over, dean, test 
fire at no charge 

Mo(!el!G:;. SKU Serfa! Bill. OOM 

700i30..06 SPR nia 06653917 .KB 5115/2007 l0:29:07 Al'Yf 

.4.eeessM·les O"iglm1! Owuei· 

TWO PIECE BASE lJ 

Remington/700/CF/BA 
Reim. :Olllte Cas~ Date 

APV A.PV 

Repa!1·/R1c.pfaeern1c.11t 
Cost 

Rep;iir/Rephicem~i'lt 

Dlite 
J/30/2(}] J 27,{i\} 

l!l O!l l Emailed letter and wii! email ARS !abel.om 1/30il l Per Hion, irigg"" &'ic;rn fonotiorrn as designed. Check over eomplete!y, clean, test 
fire at no charge under W&"T&"1ty .cm 

fo:amlnation[RemingtfmiCF/BA] 

[ ......... ::p"'···"";ct"'··"'···::: ... ::: .. ::: ... ~l["'···""-·"'s"'n"'u"'-I"',a""r"'t====c"'.;;"'d"'ie================c"'0"'m"'rn=ien""!"'· =====-·"'··=····""""'""""""""'"""'"' .. 

IB.TRAVIS 
,---------------·---·--·------------------------···-·· ------------------------------------------------------------
ll/25/20! i 

Examination 
;iu;·······------·-··················-'················································-··········· ·"""'"'""""""''.'.::::=:::::! 
IA 

http://cps03ap 13:200/psaapp/PrintDisp1ay,aspx?ID=5596&Type'"'Case 1/30/2011 
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Jeff Cunningham 
117 St Armes Dr 
Benton, AR 72015 

Subject: #5596, Model 700 

Dear Mr. Cillll'lingham, 

January 10, 2011 

Thank you for your patience. You should receive another email from me soon that v,,·ln 
have the Ul>S grow.id prepaid shipping label to cowr shipment of the firearrn for inspection at 
our factory. Please include a copy ofthis letter \v'ith the firearm. I'hfa letter inJilide is important 
as immcti:me:<1 the (mtside label get:<1 dnm~aged m h'ansit a:nd we want t~ be sure the fireawm 
is logged in correctly. Please mark the ends of the boxes with "Product Se:ry~~sC, 

I apologize for the inconvenience that this h1ddent has caused and I hope that these 
actions will keep you a loyal Remingt.o.n customer. 

Sincerely, 

Christy Mitchell. 
Consumer Affairs Administrator 
Phone: 800~243~9700, ext 8684 

, . -
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'· \J . I 
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Remington Anns Company, Inc. ~ 870 Remington Drive llll P.0, Box 700 ~ B~'!il?.'2D~NC2:ZG2&~· 
Phone 800--243-9700 ~ www;remingto:n.<!.'.'om 
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Print Page 2 of2 

A frrrrn was. subrnitted on the site. Please see submitted information below: 

Fonn Title: Contact Us 

First Name: Jeff 

Last Name: cunningharn 

Address 1 : 117 st annes dr. 

Address 2: 

Telephone: 501-778-9056 

City: bent.on 

State.: ark 

Zlp Code: 72015 

Country: saline 

Comm.ents: 
i haw a remington model 700, 30~06 that is like a year old. when you dose the bolt ,but not aH the 1.vay · 
dosed the trigger will frul,but not hard enough to shoot the sheU in the cbmnher, the gun .is 
pristi11e,undamaged, and dean. i would like to talk to someone about this.i have stopped using .. the.gun 
this season because of this malfunction. please contact me at 50l 7789056or 5017765384jefl:ftfomks 

Q~e~tfon Refen.~m;e #101206~000086 

P.rodm::t Levell: Firearms 
Date Crnated: 12/06/2010 01:41 PM 
L~st Updated: 12/07/2010 10:23 PM 

St~t1.rn~ \Vaiting 

----·---·---·-·- ........ ---------------------------------·----- '0/e hope th.at this information will be helpful to you, 
If \Ve can be of forther a~;sh1aJice, p!ea:~e cont.act us a.t 1.-800-243-9700, M-F, 9am-5pm EST. Remington 
Anrrn Co. ···· A.merica's Oldest Gun.maker 870 Remington Drive, Ma.dison, NC 27025 1-800-243-9700 err 
1-336-548-8700--FAX: 1 ~336-548-7801 Visit us in Remington Com1try at hHn·//i.v·,>rH' 31.-min,.,i, \n 1·,;1·n/ 

RE\.1Ef\.1BER, FIREARMS SAFETY DEPENDS ON YOU! \Vhether you are a beginner or an advanced 
use.l\ our new Safety Section is a must for ev.;.'ryone. hrtn:!/1v-,.v\v :·emir1oton c;;m/:<;:if~::tv --------·--·····--·--· ..... 
··-··-·····-···----------------------···-- [---00I:001914 :47084-·-] 

http://us.mg2..mai1.yah.oo,corn/dc/l.atmch?.gx=l&.rnnd=euvirmqv4umq9 12/812010 

PS 1SSGO 



rn~~jdent- 101206-000086 - :\. fonn vvas submitted on REMJNGTON - PROD. Paue 1 of] ·-· 
~~iforem~e ft 
10120$-0000~6 

A!Sisigtied To 
Admini:>trator:> 

Chrisl.';1 . 

Product 
Firearms 
················-~-----

SLA 
No~-~-pt:c!fied 
Qi.l!1%le 

CSR 

o~te c r<Oi<lt.<>-cl 
i2l06i201G01:4i PM 

h1!tia! Rr:spon?S<r: 
12i0"!!201 (} 10:23 PM 

U1st Upd;ait!ld 
1 211 HW 10 0:1:27 N'<IT 

Date CloMd 
12/i 1120W 03:27 AM 

Ciistomer SmaitS•rnese 
+1 (on -3 to .,.3 sea!<::) 

Staff Smmi.Sens~ 
0 {cln "'3 t·;) *3 scale) 

A form was submltted on REMINGTON ~PROO, 

Discussion Thread 
RespoflSlt {ChriStf ·l Hl07l'.lt'J'i0 Hl:~U Pr~1 
Jeff, J can send :,mu a pmpsid shlppi11g label to c!.lver shipmerit ta our fuctory for inspection of lhe pmblem 
you had with the Mode! TOO. We wiil c.oritact you after inspectk:m reg;m:Jirig the resrJUs. 

If ym1 would like rne to sr:ma the labe!, forward the mailing adctr<:ss and the se1fai number orn1e rift~;. 

Sir.t~:eiy, 
Christy Mi!cheH 

Custormi>r {Joseph P} 
Hello, 

A foffi1 WM s.ubmi!ted mi ihe sit<:. Plear,e see ::;ubmit.ted i11formati011 !Jelcw: 

Fmm Title Co:'ltact Us 

Firnl M2rri<:: j;,;ff 

l.:&st N;ime: ctmningham 

f::m21i!· ijou:-if\if\gham35'.l6@ly<!hoo com 

Add mm; 1: 117 st am1es or. 

Te~phone: 5Q1-77lH1056 

Cily: Mrilon 

State ;sict< 

Zip Code: 72015 

Country: i;alitm 

Comments: 
i have 11 r~:mi11gto11 model 700, 30-06 that is Hke <: year old. wr.en you close ttie bolt ,IX!t Mt all the way Closed 
the trig1Jerwm fal;,i)''' not hmd enough to shoo! th<: si·1i:il! lfl tile c1"1ambeL the gun is µrisline,urnJ;airmiged. arid 
ciean. i would like to talK to sorr1eorn:1 alJ<x1t thi!>.1 have stoppf:d vsing lhe gun lhis :;eas.(Jn because of tt1ill 
mGJ!fundit~ri. pleas& mntad me at 50"!7789056 or 50i7765s8'i.j<1ff, thariki> 

Primary Contact 
Flrst 111ame: Joseph 
L:?.is.t Nam!!: P 

C!r9;:;r1U-~tl<.>r<: 

Login: ~Mn0UrSit~8RiA 
Title: 

C(>ntact Type: 

Emal!; l-pari:ci@wJu.edu 
!:mall • Aitemate #1: 
~~TI;<.l!l • A!t<Slm&t~ #l: 

Office Phon<!: 
Mob!l10 Ph('H1~: 

Fax: 
As.shit.ant Pl'lom;: 

Homa Phon~: (5'!5/996-5635 

St.~et 
C!fy 

St,am!Pmv!m·~ 

PDMfli Cod~ 
Country 

AddWona! Information 

http://remington.custhdp.corn/cgi-bin/remington.dg/php/ad.i.nin/display/incyrinLphp?p __ sid'"'h. .. 1/10/2011 
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. ' ' 

Remington Arms Company, Inc, 
o Remington Drive 

··.,,x 700 

Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

1MEDlA 
jCOORDINATOR 
ITOMA!L 
DESCR!PT'!ON: 

! WILL MA!L 

700 

LABEL iNFORMAT!ON 

MAil. LABEL TO: Jeff Cunningham 
117 St Annes Dr 
Benton, AR 72015 

J Dodson~ Cath 

!From: 
Sent: 
To: 
Subject 
Attachments: 

xx: 

TIP USf:l 
0.50 
121.!!Hll 
0,0!2! 
S.4~ 

10 



SJ 
if; 
~ 

w 
<f7 m 
t,-.) 

JffF CUN1H~1GH;:'.:M 
1 l7 51 f.lN~J£5 DR. 
SENTON fti'l 72il\l:i 

SHIP TO: 
REMINGTON mms 
PRODUCT SERVlCES 
14 HOEFLER AVE. 
ILION NY 

10 LBS 

RS 

13357 

NY 135 0-01 
1111~111111111111 

UPS GROUND 
TR~CKING ti: 1Z 4;t;( 59$ 90 SG02 6290 

1l' L 

I 
~lLLXNG: 3RD PA~TY 
t:l!i:SC : Fir ei.H'ms 
RETURN SERVlCE 

.. ,. . ..,. ......... ,. ..... , .... ,. ..................... ..........,.,,.,..~ ......... ,.,.,. ................ ,. .. ~ 

1 OF l 

Rl;'F 1:J!!~~ ClJNNJ:NGHAM!CQ/Cf"l 
Ri>f: 1 :1~0 

~~ ::..i..3.D l-~Zi:i~.i: Cl3. I.:!~ H}J .{t):j.3 

~ ):(C»~C(6C0t"~~~°""~~9'~fl(W,.«,.~W~WM<.~~N'b~6C>l6~~~~~00l: 
~ ~~1=~~~~>l)O('°°'~~N)OOaouQ""1'X~o.:;.,.~,Y.~iu¢o.~~~~ 

~ . 

1 Of l RETURN SERV!CE 
CUSTOMER RECEIPT 

SHIP rn: 
i>'.E.MXNG roN W~i'\S 
P~OOUCT $E.RVtC~S 
14 HOE.FL!:R AVE. 
IUON NY 1~357 

PACKAGE CONTENTS: Firearms 

~ff 1 :JEFF WNNINGHAf"l/CD/CM 
fl'.f;F 2 ;701/l 

r ! L___ _ ______________ J 

C:JSTQMER SERVICE 
-m ::!()6--7>')£ .. !-;877 

rMPORT;'.U-ff NOTICE rn m-.iYONE HANtHNG OV<!R GOODS 'fW UPS 
't'h~~~ dt,:;w~.Q~~ !>&;:, rvit>!A.;'~ ~'·:Jy .c••!( y>JW 0tt.i ri6.a.ll2 on •hu ~{~6£'•ei:& 
lo!1<t.0l.!tfa1;.,....;.;;;,...fi 9Nr..S,,.•9!\.·~ly ;-;.; t1!:·H·~:tA.e.~~t;;n !'l.:<~tC..>:.>!)< lro >:~t·~•.!ls;" ..-:.f 
~<1<t•.:.~~~ !9 };~t .... JJ">:~ >,.;;o~ Jo....,,_;: ~h.• r.~.:-:d.:io~~::-. •h<"~ $;:. n:1 -cvn'tt61':~ t..s-b.:aoE.<;. '(UV 

~~~d~~ CJ;.. ~~r.~t~r·~t·~ ~~·"·~~k~~:~~Q~~~ !~~~:~~ ~~.., i f~~t'f i t~ 0.~~-~~~~~~~~ Y.1~ v Y~~:c· 
~,- "):-1¥(t"">~ !HI'•>>>· \.~<.,.!) :so i.::u.:.1~~"-~~ ~:~~· .11.,..,,,_, ?.F.'.J.<il .;<05-l~:,.· s;.,· • .!.:..;i....,.o;"' tr.i nc•o1jc11. 
~«o\..ol~j,..~ 9c;:;it> n~~~l<;-1irl<.ol a:t .O!~f' vd~~~ .::.a.!.l~O. 

iH!S fli::CnP'f !$ rn !Hi Rn1nNrn !H THE l:USTDi'ER 
?.ETURNrNG THE M~RCHANOISE 

UPS G~OWNP TR:i: tZ 4>~}( 5~6 $0 56\:\l 6:<'.80 

~ *)!IOXl(~!:ll<~"'1119'<Vlo'-""'~-.>~.,;:~~'liSllX',t.'YStw:>t~~Nl(.~~\S"iat~>:~~l:.:~:wool«it' 
~ ~~~~~~~~W~~""~OYW~¢0Qo.¢<)1~~ Jt>./~~ 
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