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Case Information 

!fE# 

220150 

Date OpeiH;d 

L'21!2011 

Cusmmer !nfonnario11 

Type Buslm~ss 

m~rnington Arms Co., Im.~. 

Date Opened{l"S) 

1/24/Wll 

.Fld 
Name 

Product SerYice 

Legnl Cli.~e #:5745 

l/24/2011 

City 

f{cporter 
J)i{'.k:; Sporting 

Goods 
Dk: ks 

Spnrting 
2 Grand Comer 

i\ve. Gaithersburg MD 20878 

lnddent Information 

PD 
s 

Could Not Duplicate Cnncem 

[. ,. ,. , . ,. ""2 " Unexplained Discharge - No J«kntion of 
... O,k.t::li.. rn ) S ,. . p .. 

C Fires withrn.H p:.dling a1ei:y O$;ti0n 

' trigger 

Repair 
~:st, 

D~<:ler :sem dDe in for custrnner. Customer ~rated rifle faed without pulEng trigger. df 

Medical 
Tregtimmt 

Page 1 of 2 

\V 3{} ! -947 • 
0200 

Med ital 
Sta tu~ 

--.--·.----.-.-... ----------------- ----·---............................................................................................. . 

hr.;;isrm Information 

Mfg. 

Remirtgton 

Date 

Type 

CF/BA 700/3006 SPR 

mcK s SPORTJNG 
DOODS 

SCOPE,RlNGS,TWO PIECE 
BASE 

CONCERN:FIRF.D 'N1THOUT PULLING TRIG 

Arnrrn.mition lnfbrmatioti ·None Deflnect 
Other Products information - None Defined 

Settlement 

Per Hkm • Check nver 
completdy @ nk: 

Repsfr/R~placement 
Cost 
$27 

R,;rnlng1oni700iCF!H.1\. 

Repsir!Repi2.c!>'ment 
D~He 

2/9/201 l 

SKU 

Origins! 
Owiier 

u 

Serial BM. DOM 
7i20/2{)07 5:34:46 

G667440 OB 

C.a$b 
§hie 

A.PV 

P:.;:r Won - Could not duplicate eoncern. TA fonctions as desigMd. Check over completely, dean & test fire@ nic. df 

E:<amination[Remington./CfiBAl 

http://cps03ap 13 :200/psaapp/PrimDisplay .aspx?HJ:"5745&Type'"0:;.se 2/9/201] 

PS 19975 



PrintDisplay Page 2 of2 

http:/icps03ap13:200!psaapp/PrintDisplay.aspx?ID"'5745&Type00'Case 2/9/201 l 

PS 19976 



,. 

· Th~ fo~ann listed ~low is being return for r~pair or i~p1acemen! due w the defoc\ 
listed: Please call us whh MY qu~~abn ccmceming this transacti~n, · 

. I 

//') ..... . -. / . 

VENDOR NAME; f(.((.{H' Vta,-rt)V/ 
~~ •:O:>I >( .... "'" >( ·,;.,& •>(O u•ru.--...~··~---

>"""'7 ·~/ 

MODEL NUMBER:_ ./1:]J~>---~-------~ 

REPLY TO~ Dt cr:o SftJRnNG ~ 
Ster~ ~14 W~hmgtanfan 

· 2 G~nd C¢rn~.r Av~ 
G~Wli.m1burg~ M~ryhrn.J 10WJ8 
J!H ~947--0200 

AITN. lb~ ~f. 

• ,; 1 ....... $ '.~~~:.-: f •• :·:·:.: {~:....~, ; •. ~j ... 

. ! . 

i1'r1 ,.., .- 'lr>i~ :•:: 
,~) <t!),.,.,~J 'fi .(, . ~) t t~ ~ ~ {,,,) 

( ! . 
(>;'11 J l ,,,i '/' + l : i .( ~ ~ ·J 

- " '~ ' '-1' IV,) .1 r4, ,. ,., i 1 r ""<l,f .. -(_ ;;;_.[) / .. / (..ii;:.< c. /V 

;;~ . 

~i$.Gl;J67 4403 
t Modet 700 

,I ....................... ;*; ~ ........ f.• 

T d., /;(_l /Jt :h D .t~ J J-> QP S rc.,; ;Jed, 

1111111111 ~111'1111111 II/I I/II I/Ill f /II I/II Ill 
RE0022C~ ·1 50 

J 



FIREARM RECEIPT FORM 29437 
..•.. ~i-~ •. ,'.l_. __ f_;.,._'_}, ··----------·· STOHE NUMf.1t.::~ .. ·--

,'··. 

. (, f .. .' ~" ~ .) - l: . .i 
-----;·--_.:.; .. ____ : ______ ... ~_,_._._. -~-..:.; ... ~--------: ........ ..,,._.._ ...... ., .. 

,. 
-··· 

····r--··············· .. ···············--···········--········-···~··--------------·------···-····-···-···-··-··----

t;=;?~!~t~~'~;, m_: ______ m m -----~----- -

SIG'~f\fURE DR9P OF . .. . ' . P'CK UP-----·-··-· .. -···-···-······························· .. 
CUSTOMER ) 
SIGN.ATURE ~Y-IOP OF .... ~., .. :; . .....:.._: PiCK UP 

CUSTOMER DRQPP!NG Off Jl.ND PICKING liP nm. !Z!RO:ARM MUST BE THE SAME PERSON. 
Pl.EASE ALLOW s.-12 WEEKS FOR RETURN m TH~ FIRE.ARM. 

! 
~-
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