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Dal'eOpe!!~d 

l/!7/2Dl l 

Customer lnfomiaJ.ien 

incident William 

Incident lnfommticm 

Claims 

P1 
PD 
S Fin:d when put on safo 

c 

Reming;on /\.J111s Co., Inc. 

Date Op~ried(PS) 

12/2/20!0 

Product Service 

Legal Case #:.5285 

DateC!~i~<ed 

Ill &/201 l 

Strt.et 

Field 5000 Sunbrook Way 

Codes 

Caus<.::1HH8 Could Not Duplicate Conce:m 
Concern: 1040 Other - firearm& 

City 

Acwortl-i 

12/2/10 Per cal! from Field, he has a Model 700 that fired when he "'''-~putting it on safe.cm 
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Sta fa Zip Age Cmd:id 

GA 30101 
H 770-28646!7 
W 404-:H 6-0273 

Unkrmwn 

·---·--······-······--~~~·-·----~-·-··---·--·------·-···········--·········--···-···--··········-··-····-········-··-·--·-·-·-·-----------

Firearm Information 

Mfg. Ty pt 

CFIHA 
MndtliGa, 

7()0/3006 SPR 
Acce:mirfos 

TWO P!ECE BASE 

SKD Si;ri2l BM. DOM 

Remlngton 
Dzh~ Pllrdms~d 

85374 G6736940 AC 3!!2/2008 8:20:46 PM 

l l!l/2009 

CONCEfUHSR 

W~iier~ Pnrdmsoo 
WAL-MART SUPERCENTER 0494-

Origii:rn! Owmer 
N 

- ···························::=::::::::::::c:=::::::-:::::::::::.:-::::::-::=:.-:::::.-.. -... -.. -... -.. -... -.. -... -.. -... -.. -.. ·.-.. -... -.. -... -.. -... -.. -... -.. -... -.. -... -... -.. -.. -... -_-___________________ -.---... -.• -.... 

Ammunition Information - None Defined 

Other Products InJnmrntlm1 ··None D<:fined 

Settlement 
Re1nington/70U/CFIHA 

Per Iiion, ciieck over, c:leim, test fire 
at no charge under wammty 

Rep!!ir/Replaci;1i:m1t 
Cest 
:nA,1 

R.epzin'Replsseem1:13t 
Date 

l/30i2.(}J l 

C11sli 
Reiml:mnemenf Seitfomeaot 

Reim. 
flateArV 

Cas!i 
Date 
APV 

l 2/2/l 0 l\.faiHng bnx and A.RS.cm 1130/1 l Per Hio:i, ,;zmid not dupfo::r:te concern. Trig~,<:r a%m functions as desig;n<l'd. Cimck Ol'er oomp!!;.'t<;ly, 
ci ea.n, test fire at no charge under warrnnty .cm 
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Exam!nation[Remlngton/CF!BAJ 
"::::;;:::;;:;::::o::::::. =================-=--::::::--::::: ... :::. :::::.:::::.:::: .. :::::.:::: ... :::: ... ::::: ... ::: ... :::::: .. _:::::: .............. :;:::::::::::;;;::;::::;::::;:=::;:::::::;;::::;:;;;::::::::::;::::::::;:;;;: 

Codt 

F.xamlnation 

i! 
:[ 

IB.TRAVlS 

f l~:~!=-~:!?:-_::::::::,,::::::::::::::::::::::::::~=i 
~:::::::::::::::::::::::::::: .................................... .J 

····-------.......,IT.NAGLE ::_ .... ::::] 
jca1~~~ ::: · .......... =~~::=::=:::::]@I~::::::::::::::::::::=:::::::::::::::::=]fc:Gu!d Not Dupfa:ate Concern 
um,uummumm•m••mmuuuuuuuuuuuuu'li);~~ript•i;;;•ummmmummm•••••••i [••••••••••••-•••••••••-••-• 

[ 1~~?9.~~~.§E!:L ... ,""""'"='==4 
~~~.f5!~~mmmmm•mm-••mm..J . 
t~~i~Ii_~ii.&~~-.-.-_-_._._._._._-_-_-_--···············1waise-··························· 1 

l~~fa~~::::::::::::::::::: ................... Jl!:~~!-~~----::::::::::::::::::::::::::::: :: :::::::: : : I 
[flt?d'mmmmnnmmm•o••mmmmml[f'.;i~~-••••••••••••••••••••••••••••••••• I 
!Fired while Ob:;trncted ! __ ................................................ . 
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Wi.Uiru:n Field 
5000 Sunbrnok Way 
Acworth~ GA 30101 

Subject #5285, Modd 700 

Dear .lvlr, Field, 

/ 

~-
December 2, 2010 

Enclosed is an UPS ground prepaid shipping label for shipment of the firearm for 
inspection at our factory. Please Im:~lude a copy of this letter witl1 the firearm. Th~ letter inside 
is important aa smnethnes tb.e outside label gets damaged in trnnsit and we want: to be su·e 
the fir~rm is fogged in correctly. Please mark the ends of the box \vith "Product Service", 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions ·-..:vin keep you a loyal Remington customer. 

enclosure 

afG6736940 
lModet 7 0 

· 111 111'1 /II lrl II I I/II !Iii .m 
1

lll lll1 Ill II 
RE00219235 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell(~!ernington.com 

Remington Arms Company, fac ~ 870 Remington Drive <118 P.O. Box 7DO ~ Madison, NC 2702.5 

Phone 800-243-9700 <llf< www.rernington.com .. 
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\'ES !' NO 

! 
,~~,,LO.~ 

i Hand!o~d !nforrnakm: 
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•>•••0•>••·--~·v•••U• •••• , ............... , H•••••••• ••••••••••••••••-••W--···--~~---- ............... ~ ....... _..-....... _...._.. _____ ~-.............. ..,.. ............ _.._....._, •• , ~--· •• .,;.. •• ,_,, _________ _, ______ ...... __ _...l 

L ... ,. ................... ·····-··--···-·····-···----··--·--·-· --·------------···---····----·····---···-·-··-··-·--·--..... -· ·-·-· - .....,... __ ......,..~·-···----~-----·--···--·~ ....... i 

! ! F!rsa:m3 Care \C:s;aning ~rncl Lubrication): 
~------------------~---·-·-·······----···--·--··--··-····--·---··~-·--·-··-----·-········ 
i l / .d t"l '-, ,,.·-;;·--'---•-n••m-.--
! 8ran-::J of c:<,,,ni;:g "Od:J;:on :1s<·d·' 1i':.:lrf1£ S ·-Fl i 
L............ ..... .................................................... ·--·------····--· ·····························---·········----·-·······' 

r----····--·--·--·-·~- i 

l::~ft&~~?_!~~: .. c.i'"2fi il":e t-·:irn?Y::'.:'.~~~::'..°.'..'..'.:;;;1t;':~ ,;f :c.uncJs) ! ;:Jf75_~_.f~-~-~-~~----~~~·1v~~------i 
: 1·-·······-·· .r 1. ;/__<, A1"fYJllf. 
\HO\·'; of.:0n do you c!ear: the C:::ttlorr? (r'i1onG:s or f>.JunibE·r of rounds) · ::.sf, tit! l 
'.-•~•-.......... •-·•-•••-•• ••••••••••••••••••••••••••........,•••.....-.....,________ •~•~••••••••W••••••••••-••--••'O•H'<'<'"" .......... '"""---.............; 

l 

I 
R<:m[r:gtori Arms Co., inc, 
Attn: Ar:ns Service Dlvislon 
14 Ho1~fier Aver:ue 
Elon, NY ~ 8357 

l l 

1·~;~~~~·~~i~~~~:~~~~t~~g~;~~1~;:i;~~:;:~L :~£'.---~-,-0~;~~;~;i~:·~2:~~~;~g~ ~~-;i~S~~~~~~:~~;i~~i[~-~~:::···1 
TH Sh: lN t... Sf.PAR?.T~ }:1.~.C;KP.,(~t::. ;\~"lD :f-lCLUDE N.~\~1,'i[ AODf·1ES3 {VV!TH ZlP CC·DE.). TFr.J:::JJkC,;\fE .i\ND ?-/~ODS:L AND I 
SERrAL NUkiEt:R ()~ -~({JUR r-tRf:')\RlvL j 

\ :~ Mesorzi !h~: ss:lBJ ::'J~~er cf yc:ur fk~?;:~rr:1 bE:fo::;: s~:::d1ng ~t 
1
i 

! ;~ P~cr~ y.:)u:- fi:E'·2.r~n fcJr ~:2'f0ty ~!rid~·:) pr:.;-vent tu:th.s~ d.ar.isgf? ;;: ~n:0pi~:rJ :;.~::d hc~1.:.i!i:::~. ;:1:r;.J:: .. ::~b!y. 
j s:lip :n t~ 1ireB.r~ box, (t'-.iOt~: Orig!:::;! Oo>:~:) r:i<~Y :m~, b~: :,~h::n~:::L) 
l :~ F{sn1a ... 1e all a:::ceasorles frorr: y::u:- fir!?.t:tr.i \lj JXg\/~:n1 !oss o,- ciz.;.r:iz:.~~s:. 

i :: P:cvk1~ 2 rs1u;r: :add:ass or: bo~h fr·:::: ct:ts:d::: t~r:d u-:$:d~ ~hE.\ box, S:-1:pm1~::t2; v1lthct1 ;£~ pr·.::p<!t 
; r:?.~u:n ~:ddtess V-/:l! b~ rs,f:_;;;~~d 

i 

i 

··-----··----·--·····················--·········.J 
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I 

MED!A 
COOflDlNATOR 
TOMAiL 
DESCRIPTION: 

Remington Arms Company, !nc. 
trro fiemington Drive 
P. 0, Box 700 
Madison, NC 27025·0700 

ARS LABEL REQUEST FORM 

!WiLLMAlL 

700 

b:::::::::::::::::================================' 

LABEL INFORMATlON 

MAiL LABEL TO: Wimam Fieid 
5000 Sunbmok Way 
Acvvort!1, GA ~m1 o 1 

RETURN ffEM TO: Ram Prod SeNii::e 

~=====::;;-::;::::::::····;,:;· ===:::::::,::::::::::::=:::!!"==:::::::::::::::::==============<::::! 

~X~5S6 o~c 5, 2010 ~Ll CURR USO 
~Vi;; GNDCW11 ACT WT 10. 0 LS:S 
TRAC~!NG~ 12~x~5S~90~~~ill40 
~£~ t:W!LLX~M FI£L~/CO/CM 
~i.:f.' 2:70ft) 

HANDLING CK~RG~ 0.0~ 
S1NGL£-P!fCS ~W~ RAT£ CH~CS. 5YC 
l:)V tUl~ con 0. 00 RS 
DC fe 0$ DGl.1 0. 0~ SO 
~H 0 · 00 l'-'R 0 . 0i!l SP 
TOT Pu~ CHtl ~. 74 ¥UfhHf:iNDL rNG 

TIP USll 
0.50 
0.0@ 
0.00 
8.74 
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