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Case Information

Page Tof 2

RES Date Opened Date Opened{PR) Date Closed {ncident Dale Pre tit  Lit  Obsslets
219255 V772611 12/2/3010 1182011
Customer Information
Type  Busimess  First Name  Last Name Street City State Zip Agpe Contact
Ineidert Williamn Fieid 5000 Sunbrook Way  Acworth 04 30108 ,f; iﬁ{%ﬁgi}
Incidant Information
Claims Codes Reopair £st.  Medicad Trontment  Medics! Status
P
Pis Caused(38  Conld Mot Duplicate Concern Urdasw
§  Fired when put on safe Concern: 1440 Other ~ Firearms
C
1272010 Per call from Field, he has 2 Model 700 that firod when he was putting i on safeom
Firearm information
Mfy. Type Madel/Ga. SKU Serizl  BhlL DOIM
Remingion CEFBA TH0/3006 SPR 25374 6736040 AC 31272008 3:20:46 PM
Date Porchased Where Parchased Actessories Origiaal Orwner
PH2009 WALMART SUPERCENTER (494  TWO PIECE BASE N

CONCERMFSR

Ammunition Infermation - Noge Defined

Oiher Products Informntion - MNone Defined

Settigmeant
Rominglon/700CERA
- . Cash
Seitioment Relegse of Claime Relense Date Hetmbursement Lash Beim. . Bate
Setlempent Bate APV APV
Per Flion, chech over, clean, jest fire

al 1o charge wnder warranmy
Repeivr/Replaccment
Cast
27.44

Repaiv/Replacement
Prate
173072618

$2/2/10 Mailing box and ARB.am U30/11 Per Hion, could nat duplicate consern. Tripger ssem Runstions as destzped, Cheok over compleiely,

ciean, et fire at no charge under warraniv.om

ExaminationfBoningtonCRBA]J

hitpe/feps(3apl 3:200/psaspp/PrimtDisplay. aspx PID=5 28 5& Tvpe={ase

Fary Suh-Pare Code i Comrmzui i
[Examiger BTRAVIS
{Exam Date L1820
Examvipgtion E.Efodﬁcs Type
Aciion Type A
_ iiAssigned To TRNAGLE
Cause 4038 ﬁc(mid Nt Buplicate Congern |
Description 24" 3086 SPR
Date Code AL
Bare Plupged itFalse
Barrel s
Halse
iFuise
Fired while Obstructed ;

V307201
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Printdhsplay

SMuzzle/Crown Condition

Slightly Wom, Funciiosing

Firing Pin

Slightly Worn; Fonctioning

Siighthy Waoer, Punctioning

Stightly Worm, Funoriening

Slightly Wern; Punctioning

Slightly Worm Funstioning

SLUGGISH

Extrantor

E()ﬁ)ra{iition

Slightly Wasn, Funsticning

Cut Condiion

Siightly Wam; Funstioning

Erxubien Teg

Falge

Locking

Block Condition

--=Seloct—

K .

Condition

Stightly Wom; Punationing

Notoh Condition

e Selonfoe

Cveralt

Exterior Condition

Stightly Wom: Punctioning

VETAL HAS SURFACE RUST

Sioek Condition

Stightdy Worn; Punationing

Fore Bnd Condition

benSelenton

Recsiver

Condition

(Slightly Wem; Functioning

Phudged

iFalse

Description

(KMP SAFETY

Function

Like nevw; Funciioning

Sub-Assembly

NGNS

hear

Lift

- Selacte

Mook

1ike now; Punctioning

Test Fived

B Tedts
Feading Test
Condition Like new; Functioning

Triggor

Pull

L Lot o

Altered

False

Sub-Assembly

K-Mark Pro

Morn-Bemsingten Componenis

Descrintion

TTWO PIECE BARE

ttpfops03ap 1 3 200/psaapn/Privelisplay aspr =528 5& Type=Case
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Decernber 2, 2010
William Field
5000 Sunbrook Way
Acworth, GA 36101
Subject: #5283, Model 700
Dear Mr. Field,
Enclosed is an UPS ground prepaid shipping label for shipment of the fircarm for
inspection at owr fagtory. Please inchude a copy of this letter with the firearm. The letier tuside
is imporiant 25 sometimes the sutside labed gets damagid in transit and we want ts be sure
the firearm s logged in correcily. Please mark the ends of the box with “Product Servics”,
I apologize for the inconvenience that this incident has cansed and T hope that these
actions will keep you a loval Remington cusiomer. .
i
Py

Sincerely,

Christy Mitchell

Consumer Affairs Admindstrator
Phone: BUU-243-9700, ext 8684
christy. mitchell@remington.com
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Remingtos Arms Company, Ine. 8 870 Bemington Drive @ PO Box 700 = \/iadmor: N 2?02“
Phone 802439700 & www.remington.com
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Remington Anns Company, ing,
T3 Hemington Drive

ggggﬁgg@%” 2.0, Box 700

Madison, NC 27025-0700

LEATRCR A2 R RIS LS IR REE Y

ARS LABEL REGUEST FOHM
DATE 1@BAHREQUESTED BY, chisty
QUANTHY TR RHGHT MR PAOKAGE: 10
:(}(‘Q;" DINATOR »¥
T MALL PWIELE MAIL

RESCRIPTION:

LABEL INFORMATION

MAIL LABEL TO: Willam Fledd
5000 Sunbrook Way
Aoworth, GA 30T

RETURN ITEM TO: Ham Prod Sewvine

$XXS8G BEC 8,

SYC GNBICGn 2&?15%?_ Y igué éuﬁk W PR
IRACEIMER I ZAXNDORODERIZAI8S

BEF LUILLIN FISLO/ 00N

REF 2:702
HONDLING LHARGE & 28

SINGLE-PIECE PUS RATE CHRGS. 9L 1P USD
2y ©.0p LO0 690 RS 8.52
BC 8 ue BLT 3.0% 58 5.0
PR 2.2 PR b0 5B .ag
TOT PUR CHG B.74 PUBAHRNDLING 874
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