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Customer 1nformatkm 
Fint Namt 

Remington Arms Co., Inc. 

i);;t~ Open<"d\PS) 

3!22120ll 

Prrnfac:t Service 

Legal Case #:6024 

Hat<> Closed 

3/22/2011 
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Reporter Gander Mt 

lnc:dent information 

Chl:ims 

Gander Mt 2223 Vr:nstory St Greensboro NC 27403 w 336-852-422.4 

Fl 
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S Fired when lifting b;)Jt 
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Cause-4038 Could Not Duplicate Concern 

Concern: l 020 Fired on Bolt Opening 
Unknown 

4fl/! l Per n01e with rifk customer states !hat gun was on ;;afo and he lified the boil 114" and the gun fired. GaJ1der was not able to 
duplicate.cm 
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GANDER WAREHOUSE #l/1,cban SCOPE,RlNGS,BASE 

CONCERN: FIRED ON SAFE WHILE UfTlNG BOLT 

Ammun1riori lnfonna;io11- Nonil Dilfirrnd 

Other Product:J Infotmation - Nm1e Definr;:d 

Settlement 

Per l1ion, to restim: confo:lenre in 
rifle, rr;;pla~ TPA, dean, test at no 

charge 

Remington/700/CF/BA 
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Original Owmer 
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D2te 
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A!:'V 

4/Jil l Per lllon, could mt duplicate wr.cem. Trigger assm is fonctioning as 1,ksigaed. To restore confidence in rifl~ will ;·:::place Tf'A, clean, 
tesr at no chruge.1.-:rn 
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Service Request 
Service Order# 4073 

§ 

SJi!t:~.!;Q '(9 VENDOR/STORE: RETURN SHIP TO: 

Remington Repair FFL# 6-16-00727 

14 Hoefleo\ve 

Gander Mountain, FFL# i-56-081-01-88-02639 

Attn: Gun Parts Dept 

!lion, NY 13357 

Attn: 

Oat~ Shipped; 03/04/2011 Phone: (800) 243-9700 

FIREARM INFORMATION:. 

Manufacturer: Remington Arms Co inc. Type: Rifle 

Model: 700 AOL Ca!iGa.: .270cal 

DESCRIPTION OF ITEM RETURNED: 

2223 Vanstory Street 

Greensboro, NC 27403 

Serial Number: G6990868 
,......, 

Cased?: u 

Remington 700 ADL synthetic package serial # G6990868 with scope. 

REASON FOR RETURN: 

· Customer states that gun was on safe ar;d he iifted the bolt app 1/4 inch and the gun fired Could not dl<piicate 
problem at this level. Thought you might want to look at the gtm. 

ATTENTION VENDOR 
Please contact rne with any questions or concerns. 

BILLING INFORMATION: 

Richard Toland 

{336) 852-4224 

Please inciudia the service order number on all invoices and correspondence: 

SHlP TO ABOVE ADDRESS 

For.Verd all invoices to: · Gander Mot.1ntain 

~~Gc)990868 
l Modal: 700 

Attn: Cindy Kilbride 

PO Box 1224 
!'VW1ne~poils, MN 55440 
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