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RE# Dat< Operied 

2 i 9229 ' lin/2011 

Customer Information 

Incident 

Jncident Jnformmion 

Oaims 

P! 

Remington Arms Co., Jnc. 

Date Oi~'~noo(f'S) 

!2!6!20W 

Product Service 
Legal Case #:5309 

Stred 

Date Ckised 

112412011 
bidr.knt Iht<o 

12/4/2010 

PA 15557 

Page l of2 

Cm1tar.t 

w 814-IJ26-2426 
F 814-926-20853 

E zgaskin@gfilab.rom 

PD 
s 

Came:4tl38 Could Not Duplicate Corn:em 
Com::em: l 008 Fired (Jn Bolt Cto:;ing 

Unlrnown 

C FBC 

12!6/Hl: Cus!Omer c::!krl in. He ;;;~wd that be W13..'l booting ·with daughter & wren he closed the bolt on gun it fired. He purchased it ilto'\V 

recefl!ly. No d:image, No injury. df ___________ ,, ______________________________ ,_ ___________________________________________________________________ ,_, .................... , .. , ____________________________ _ 
Firearm foformalion 

Type SKU 
Remington CF/BA 700!243 WIN 84150 G6940058 BE 1!29/2QlOJS:l9:02PM 

lhte Pll:ln.·him:d W!Jere Purcha~e<l Ai:i:i'.SSllde$ Origimd Owner 

12/2/2010 HOOVERS QUTHTTING & SUP TWO PtECE BASE Y 
CONCERN:FBC,REQUESTS REFUND NOT REPAJR 

-------------------------------------------------·--·-------· 

t\m111un[tion !nfbrmation - None .Defined 
Other Products foformmion - None Defamd 

Settlemeut 

Refurni 

Remington/700/CFiBA 

Rqrni!l"!Rep!aeernent Cc•t RepJ1idRepfaeemerit Date 

Reim. DHte 
Al'V 

l/24/2011 

Cl!>l'l Uate 
APV 

1:V6/l0: Sending itr, form, A.RS. df 1!24i.! .1; Custom;;r W&"ltS rnfunct only. I will submit refund r<~guesL i em>iiied cusmrr:er letting !hem know 
ofthe refund. df 
-------------------·--------·-·---------------------------------·------------------------------------------·-----------------------.--.----·····---·-·-------··· 

Exiuninatio11f Remington!Cf fBA) 

Ba..'iel 

___________ _] 

iring Pin 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay.aspx?lD"c5 309&Type=Case li24/20l l 
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OR!G~NAl 

<J{emington .Arms Company, Inc. 

·P"urcflas; Ofoer No. 
Deli ~ ... 1ad~ Fu:cher .,., ___ ,,.,,._..,.., ______ _ 
Name of Pmr.cn Originating A?V 
PrM<Kt ~k;Nle<: E>:l fJG!.lil 

"•"""n•r••••••••• 

LO(;".<ltionlE:~ension cf Orlginali:ir 
11241?.i)! l 
·-~~·•••m••••·---···-~•··~--··----

Se!l<:rs 
lrwob" 
Daltt 

Pa>' To: ______ Z_a_i.;_·h_G_2_3s_·k_·i_n ___________ ........................... -------~ 

Sh1t0 ~--·~m-- 2'.ip Cade ~ 

!Ven,im Code -· ... ·:rns:u'ff'-........... I 
IPmt Method R!J~R ... _ J: 
~-~~--~~--~~---~~~-· .. 

::==========···"··'"··=···'"'==m···············:o:""'"'''=":::· .. ::."' .. "··"···"··"'··"'·-"·-"·"'··"'··"···"··"'·==========~·"··"'··"'··"···"··"'··"'·-=·"' .. =======::·-"'·"'··,,···:::··"'··"'··=--· 
Total 

Deso.iplicn ! ................ Do1ii;;i···--··-· ···-c-e-nt_s _ 
--------------------'-"------------------------l:f-----""'-'•-mum••u•• •-m-~•u-

Repait# 2 l Y229 
! 

Se;rin.l # G6940058 l 
Case# 5309 

----··························---- ---------------~---···-----······--·-···········-············· .................................................... __ ..... . 
___ _,,,..,_ ___________ -----

! :::~: ........................ --... ·------------------------------------· r··---·······-····· .. ········· ·············-·-.. 
--------.... - ... ___ ...................................................................................................... -··········---··-----~,_ _________ .,..... ____ _ 
_ P_<,.,w_t_ci_: -----.. "--···--·················~···-····-·············~-··········-.--· ... ···········-·-·········~~-··················--·······-·····~ !. ..•... __ . ______ ,.._ ____ _ 

Acdit· i .J 
=================="""'ii""'============="""'tl:::::::::======~~""-=····:<,<::::::= 
Q:stribtifiOn 'n-',>} .,:'~PW»'h)! ~::g:-}{-t~iR"e\5} shrrN;-<. f:<f-~O\..,. :ane;;.t ~l'i2~ .<!~; n:i:qu:rec ~(1rOSS t 

·----··············· 

C<:ns~ Efemel1trCl1St CfHlWf 

Ta1<: 

'1~ri:lC~liGn~ ar>ti l?Xtt6i:.siu;rn :;;,v~ t;f:ClH µl"UfJBfl~,: mO~C! ~l;{'j t:mt : f 
.¢.o:;o1...or:ts P~y~~ ~·:~lon ~<::n :n~».; ~~'jments "i"i~th-::ut furlts&r 

1
,f _____ _ ___ 4_S~1QO 

'*'"""~ 2> :u ""'"~c.trie>.•. lDlsetlunt 
1 

l 
i 
f--···········'··~········-~~-------if'M 
i 
i 

Date: 1/24120! 1 : •Hm oo 
'-'==============::·"' .. ,,, .. .,, .. ,.=,,,•~'==-"'=="·-···············--····-··-

1: 
: ! 
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Zach Gaskin 
681 Main St 
Rockvvood, PA i 5 5 5 7 
Ph: 814-926~2426 

Ref: # 5309 

Dear Mr, Gaskin, 

December 6, 20W 

, 
' ~ 

Enclosed is a prepafri UPS shipping 1abel to cover shipment of your fireann to our fa.ctory 
for examination. · 

Please indude ~ copy of tMs ~etfor fo put h1shfa tb.e shipping confainew. The ~etter 
irrni.die is important as sometimes the outside label gds damaged in tr.an.sit and we wi-mt fo 
be sure the firearm is fogged in corrnctiy. I\'fai·k the em:fa of the box with "'Prnduct 
Servit~es. Product Service wiH be inspecting the firearm and wi11 contact me wltb t11e results. 

I hope that this action wiH keep you a loyal Remington customer. 

enclosure 

n1P69400ss 
!Mode!: 700 

Sincerely, 
D, Fukher 
Consmner Affairs Adm.inistrator 
Remington., H&R Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

~t. 1/1[) 

1:.fi, 

c f5 
! 

II I, I'll J II ! IU 1111111U1111 1111 ·1 ·ill 

.• " ····-. /"'"' .~.... ,---, """"""' :-;:--. """'"1 
~'A;~.:; \~,:;:; L::_:: ~,.,~: \. ,. 1. ~, '· 

RE00219229 
Rerningi:on Arrns Company, Inc. $ 870 Remington Drive all P.O. Box 700 all ?\fadison, NC 27025 

Phone 800--243-9700 ~ www.rnmillgkn1,rnm 
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' Factory Kepaff Form Page 1of3 

Print 

i--------~············-················-········ 

Name: Zach Gas~:in 

681 Main Street 

Reset 

Date of Purch~se: 
12.-2-2010 

i------·· ........ ·-········-·-----------,------------------......; 
City: Rockwood State: PA Zip: 15557 

Phone 
{Daytime): 814-926-2426 

}·---····-~--------------· 

J E~man Address:(lf e-mal! address ls provided, notificatlon of receipt and shipment vvm 
1 be sent) zgaskin@gfilab.com 
;.............. .................. __ ,,_ __________________________ ~--···------------------------..........,, 

i E0 maH Address: 
f [] f wou!d like to receive future e-mail updates from Remington. 

r P~ease d~scribe y~~I" probi;;-and--·~:fat~ of OC(:Urrence: 
i r pD.rehased 2 r.!f. t.he ri:t".les J.i~3tBd. he1:-<:: on th~ same day,. 
i cir:<:: for <::.:icJ:: of my kids. Cn 12·-4···2010 wh.i.1i;; hu:-it inq w:i.th my 
i 11 year old I noticed that the action was half open. While 

I

I poinc1ng 1t in a safe direction and with the safety on I 
closed the action and the rifle discharged. My ll year old 

I will ~ot touch the rifle now and I dm concerned this will 
cause problems. I am requesting a full refund and I am net 

a repair of this rifle. Attached is a copy of 

19 charndern left 

! 

! 
l 
i 
i 
r 
' l ---····················-···Am;unition ~nform~tion~-···--·-··········-······················································1 

~~u-fa_~~~:.~_r_: _v_Vi_m_c_n€_·s_te_r _____ ... _ ... _ ... _ .... _ ... _ .... _ •. _ ... J ........ _ .... _ ... _ .. r_·Y_·µ_·~---~---~.2~4=3 --_··----------~-···----~~ 
! Other (i.e. bullet weight!ti(pe, shot size, ! 
, powder): 1 

···············~·························"-················--------·············--· .. ············-································-···············j 

I 
r-----~·················~············· ............................................................................................................ ~-··--···--------.......; 

l--~;;g~1~~g~= ~"-~~!r~~=~---- _____ I 
lulle!Typ=~~:~~~i~-~~~:;;b~~~-~---~''_.............,, 

http://';.>.,rv\w.remington.com/a.sp/foctory _ _repair...form.asp 12/23/2010 
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Tawny Repair Fom1 Pa.ge 2of3 

l Brand ot cleaning solution used: New ! 
1-,I _______ H_o_w_o_ft_e_n_d_o_y_ou-d~ea~~·th~··b~~~·7-(M~·~th~~o~r~N-um·b-er_o_f-~-~--~1 

rounds) New i 
~-~------- -~----~ 
! How often do you dean the action? (Months or Nurnber of I 

f-·-· How often do yo:::: '.11:•;9!J~;~s~-n-1b-!y-.?-. -(M_o_r-1t-hs-· -o-r _N_u_n-1b_e_r _o_f ___ """"'! 
rounds) N~'N 

-····-········-----------~~--·····----·················----··-------

Brand of lubricant used: New 

How often do you lubricate the bore? (Months or Number of 
rounds) New 

---····-··~---------------------------~ 

How often do you lubricate the action? (Months or Number of 1· 

rounds) New 

t
················--····································· .. ············· .. ·--------···----_:---~-----------···· --·-··-···-········-· ............................................... , 

How often do you lubricate the trigger assembl:(? (Months or Number of i 
l rounds) New ! 
' i Have you reviewed the cleaning and maintenance recommendatiorm. on our web site or 
i in our owners manual? > 0 YES r-·: NO t nmmmmmm••nnn•• m"'"'"""•n•n••nn•• •••mn••n•m•nnmnnm-.-n-nnW••·------~ 

! When wss the !ast. time that your firearm was serviced by a Rarnington authori:r.ed 
i repairman/gunsmith?) New 

What were the services 
performed?} NIA ; 

----········----------------·'. ......................................................................... - ......................................................................................................... .! 
Ship your !NSURED firearm by either UPS or Parcel Post to: 

Remington Arm!> Co,, ~nc, 
Attn: Arms Service Division 

14 Hoefler Avenue 
mon~ NY 13357 

C WARN~NG: DO NOT SEND UVE OR SPENT SHEL.LS lN YOU~~- F1REARM OR !N 
THE SAf1JlE BOX \MTH THE F!REARM. n·ms is A VlOlAT!ON OF FEDERAL LAW, !F 

YOU FEEL YOU !\AUST SEND SPENT SHELLS PLEASE SEND THEM lN ,A, 
0 E'"P'A ... 'ATE P 0 ""'KAr~.E- !l ... lf) lNe' u·,-,c ~<.,;A~'ic A."'DR;-'.'";~ (' 1\J!TH 7fP ,~ .... 'D~) ,'.) K . . .""'\c,~ ,.,JJ •• r<.['!L ,_,t •. ;..h ... ~" olld ... , r,U ,c:,:;i.:;i. ,v, , .... v•J _ , 

TELEPHONE AND MODEL AND SER1AL NUMBER OF \"OUR FIREARM. 

:: Record the serial number of your firearm before sending it 
: ~ Pack your firearm for safety and to prevent further damage in shipping and handling, 

Preferably, 
ship in a firearm box. (Note: Original boxes rnay not be returned.} 

:: Remove al! accessories from your ftmarm to prevent loss or damage. 
; : Provide a retum address on both the outside and inside the brnc Shipments without a 

proper 

http://w·v;,r;v,remington.corn!asp/fa.ctory_repB.ir _ for.m ,asp 12/23/2010 



Factory Repair Form 

return address wm be refused. 
:: Ship your INSURED firearm by either UPS or Pmcel Post. Remington is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs will be processed uslng the following guidelines: 

:: Repairs $75.00 and under will be completed and retumed to you C.O.D. (To avoid 
C.O.D. Charges, please include your credit card number and explration date with your 

gun} 

. :; For Repairs over $75.00, you will receive a written estimate detamng the nature of the I repair, app!icabte taxes and shlpping. You wm have 30 days to approve the repair 
; estimate. Repairs can be paid by check, rnoney order, or credit card (American Express, 
) Discover, MasterCard, or V!SA)o lf you wlsh, you can expedite repairs over $75.00 by 
I setting a pm-authorized amount that can be bi!led to your credit card. We process 

I ~--·--··::.::~.: .. ~-~:~~~:-~~:~~~~~~-~~~-~-~:~~~~:. _________ __, 

http:/ /wv,'\v. n~m1n gton.coi:n/asp!fact;;Jr<J _repair_ form .?..sp 12/23/2010 
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Hoovefs Outfitting 
2099 G~mett Road. Rockwood, PA 15~i57 

(814) 926-3051 
Hours: Mcn.-F<i. 10:00 a.m.·7:CJO p,m. •Sat. 10:00 a.m.·5:00. p.m. 

BUY 8 SELL., TRADE ~ FlNANClNG AVAILABLE 

(;:') Jr;~·~:-T.:~E?.!!g?.::7·~-~:=~-~--~-n;;,.,~i..;.,::;;,.,=.~ .. ~ .... ~ .. ~-~M.;:.;M,::..r.1;:,;u;rr.:.:_ ,-, -., 1_ .. :t 
·-...,,.<-">' 

.• ·•• > . -~ ·' 

____ ....;,. ___ .:·...;<,_·{ --·+-_.:;;;·~----------~------:- -------........ :: ...... :.: .. : ..... .., ...... 
.•. 

L:: .. ._,;,::.:::~~::::~·:::·:::;-~~:;:"'···: ...... ·---+----'""·_;._·· +---.-;_-_, ~--.,-... -.. -,.,.,..._::-'·· 
·---~------~---:.;_______ ----------~-~.;-:!:·.~:-.·----i:;··.:: 

'30 OaJI l3J13WZJI • l<io Rllfr.inai on Lay<1way:s; .• ··, ).·.:. 
~ % f'er M<;>nth nnam1ce Crar9e on l..a"""'"Y"' ·. :< · 

HOOVrt< UUTf 1 Ti 1 NG 
1 'iOUR RECE!f'T ) 

I t 
lj1****~iJtli*•*~li~%*J¥ 

l 2··0? 20 \ 0 
CAL\Jit~ 

cur1 rnYr 
GUH DEPT 
GUN or:Pr 
:;UN DEPT 
GUN DEPT 
GUM rn:pr 
GUN DEPT 
GUN UEPT 
GUH UtPT 
GUN DEPT 
t;UM UEPT 
UEPT 2 

TOTAL 
CA'SH 
Cl4SH 

ML ~:0200 

:n. g911 
%.?.9911 

JK1J, H9Tl 
~/,%lT1 
%7. 9::r11 
Ji.'.6. 98Ti 
Ji.'.(i, 991 l 

:¥.509. qg·11 
I4~J::L 99T 1 
1: 16(L 99T1 
'if.169- 99Tl 

'.l'.10.0U 
'*34, £i8T l 

·i;; 15(l4, 48 
%5(!,()0 

~11l54.48 

PM 4··5 l 

M·+ 10· 7 SM. J.0 .. 5 
Vi.i:J1SE. CDMl: AGA l ~1 

. .. ·~.. . . ~ .. ~ ~ . . '. 



r: 

www.mrn:ngmn.i:.;um 

MEDIA 
COORDINATOR 
ro MA!L 

n. 
Rerrdngton Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

AAS LABEL REQUEST FORM 

1 WE~GHT PER PKG: HJ lbs 

!W!LLMA!L 
~-~--- ------·- -- -~· - -. --- - ---~- ,_._, __ :~-

i XX.~~~-x~ 

~--~----~----=--·~----~---~---~-;:::===O"=~---~-·=·~=----=---=·~"=---=--·=---=----=--·=----=----=---~----~---=----=----=--·=----=----=--·=----=--·=----=--·==============~ 
DESCRIPTION: Ref# 5309 

rifle 

............... :=. ================·-=···=· =····=···=····=···=····=····=···=····=····=···=······························:=::::;:::::::::::::::"'"' 

LABEL !NFORMAT!ON 

MAll lABEL TO: Zach Gaskin 
681 Ma.in St. 
Rockwood, PA 15557 
Ph: 814--926--2426 

RETURN !TEM TC Remington Arms 

Attn: Pro dud Service 
Ilion, NY 

~~25~~f.lCOI'! Dt!C 1 ' 2~b~ Wl l ~~~ E~~R USO 
TR~C~!~G~ iZ4XX59~9e6S728773 
~Ef l:Z~CH G~S~INJCn/OMF 
R~F 2:~3~9/RIFlE 

H~NO~ING CH~~GE 0,0e 
StNGi..[-P !!:CE PU!:! RIHE CHRGS: SVC T IF' USO 
0\1 0 fM! COD 0. 0tl RS 0 , 1.:>0 
DC ~UH!l OGD 0 . 0~ SO 0 . 00 
f.%H ~ . ~Ill> g.')i!:f 0 . li!l!ll Sil' 0. 01i!l 
TOT PU~ CHG ?.4~ PUB+HRNOLING ?.4Z 

PS 20028 



PS'.20029 





PS 20031 




