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Remington Arms Co, inc.
Product Service
Legal Case #:5309

Case Information

Medioal Treatment

Page 1 of 2

Pre L4t Lt Obsslste

Clemtaet
W 814-926-2424
F 814-226-2088
£ zgaskingighilab.oom

Redical Biatus

Linkrown

REH rate Opened Date Gpened{PR) Date Closed Incidens Date
216228 1972018 1262010 172473511 12742036
Customer Information
Type  Dushoess  Firet Mame  Last Name Street gy Riate  Zip
incident | Zach Gaskin 681 Main St Rockwood  PA 15557
Ireident Indbrimstion
Claims Codes Repair Est
PL. o
P Cangerd38  Could Not Duplicar Conestn
& Concern 1068 Fired on BoltClosing
¢ FRC

12167 10: Customer called i
recently, No damage, No imay.

4f

He staied thay by was bunting with daughter & when be closed the bolt on gae i fised. He purchased & new

Firearm nformation

Hife. Type ModolfiGa, K Rerial  Bbi B
Remington CFBA TO243 WIN B4158 6840058 BE 12802010 81902 PM
BDate Purchased Where Purchased &ecesspries Orriginsl (roner
L2260 HOOVER 3 QUTFITTING & 5UF  TWO FIECE Ba3E Y

COMNCERMFRCREQUESTS REFUND NOT REPAIR

smmunidon Information - Mone Defined
Cier Produets fnformation - None Defined

Ssttiement

Remington/ 7O CEBA
Seitfement Rulease of Clairas Helease fiade Reimbursement Cash Settlement R&ﬁ;g e Cﬁﬁ,%am
Fa P
efund $499 11247301 1

Repair/Replacement Coxt Repair/Replacoment Bate

£2/6/ 14 Sending Iy, form, ARS, &f 1724/11: Custormer wanis refimd onby. T will submit refund requsst. | omailed customer lotting thers know

ofthe refund, dF

FraminatoniRemingion/CF/BAS

Part i Sub-Fart

Code

| Comment

Exarniner

EE}E:\‘am Dite

Esamination Product Type

Action Type

Assigaed To

B.TRAVIS

1182018

RE

A

TRAGLE

Cause 4038

iCould Not Duplicare Conesin

g}i‘}esaxipﬁan

20 243 Wi

BE

iBore Plugred

Palse

Raucrel E;Buigcci

Talse

{Firea

iPalse

i ired while Obstraoted

7

ipdude/Crown Condition

Like new; Functioning

Finng Pio

ke new; Functioning

hitp/fops03ap 1 3: 200/ psaapp/Printlisplavaspn TD=8300& Type=Case

1/24/2011%
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- PrintDusplay

Rodt

Shrand i:.,\(,ﬂ W }‘JXLHC"H;&
Tate ks new; Funciioning

Handle

ke now; Panchicnng

Stop

Condition

ik new; Puncticning
Like new, Functioning

Extranior §§__:m: {londition 1ike nevw, Functicnisg
5 ExvEiect Teay

Blosk Conditing i Selecten
Lacking iLug Condition Like new, Fanctioning

finoich Condition

R

Overal)

Fxienior Condition

ke new; Funoto

Stock Londition

i
l
i
i

Like new, Pungtioning

E e End Condition

Sl

Recgiver

o ision

e APUUQUU |

i now) Fum,.so.\my

escription

Safety Fnonion ke now, Fanctioning
L SubrAsacmbly M-85
Lift - Gelegte
Seat NGCh e ngw; Puteidoni
Fost Tos Fired
Feoding Test %3 e L aise
ICondiion #iike new; Functioning
o Pl N Has
Tngger sltered Falag

Sub-Assembiy

Mon-Remington Componenis

Deseription

e fepsi3apt 3200/psaapp/ Printlisplay aspx Y1
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Purchase (rder No.
Dell Mare Fulcher

Name of Person Qrigingling APY

Proguct Serdcs Ext 8088

LocatiorvEcension of Drigiretos

K emington dvims Company, Inc.

Magiaon, NU 27025

Pay T

Sivest ang Mo,

e bnveioe Ne

ORIGINAL

Jeliars
woice

Date

by {3mskin

81 Mair 51

12402001
Date Prepsed Gity  Ruckwood Sste BA L Code  45BET
: Vengor Gody 108248
% Days Met Crays vr
; Dnzirad Fay Date it fedhiodd RUBH- -
Total
Desciption Duliarg Lents
Rafurd of vesry pey Dell Fuicher Repanf 219239 458166
Rpl 185587 CaskinZach Serial 4 (26534?)(2‘58
Casel# 3308

Wire Tranater infuemation
Bank:
ABS,
Pay te;
anet ¥ »
Diatribulies Ve GppEEEt HEORAEIEY EHONT DA FREM et 2 rRiuired 0SS

werfesliTas @50 Sinsiene e Lees "lfb‘)b’ﬂ‘ mpria ang hat
I3 45-BEBHHE0 Gost Slementilost Dasder Actxuts Payabiy Sexion renmake sayments withias futhey 430100

 Tax Shstrs 23 10 SOTHAIRSS, Discount
Signes:
; 0’" v OB
Sigred: & y/% 4_,/&. cﬁ»””’ BRped

Date R4S 488100
For Treasury Uss Onty Ms’«f;”‘% "’“{) ‘/-»\\\ D P e ‘1 Gy
i - : bl ™y’ ist g
i b AR R 1 Vs i

st Pt

]

iReferense Ma.

Sann At

LSO Anvd

O i Forglasy CLnency;
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Diecemnber &, 2008

Zach (aslan

681 Main 8L
Rovkwood, PA 15557
Fh: 814-926-2426

Raft € 5309
Diegr Mr. Gaskin,

Enclosed is g prepaid UPS shipping label to cover shipment of vour firearm to owr factory
for examination. '

Pleass include a copy of this letter {6 put inside the shipping container. The letier
imside s important as sometines the eniside label gets damaged in transit and we want to
be sure the firearm is logped in correctly. Mark the ends of the box with “Product
Serviee”. Product Service will be inspecting the firgarm and will contact me with the results.

{ hope that this action will keep you a loyal Remington customer.
Singerely,
I3 Fulcher
Consumer Affairs Administrator
Remwington, H&R, Marlin
Phone: 1-800-243-97080
Fax: 336-348-7872

encinsure

156940058
Hodel: ule

winim

e Bl e W e e B e K

}

E @zfgégg ' cellEl

Rewninglon Arms Company, Inc. e 870 Remington Drive o PO Box 700 o Madison, N 27023
Phone 830-243-9700 ¢ www.remingloncom

RS 20023



Factory Repair Form Page 1ot d

it ' Reaset

Modal Sorial
Mumber: 700 P35 Youth Lelt Hand Mumber: 55340088

.....

Are you the origingl ownerd: L YES L ND

Diate of Purchase:

© Zach Gaski
Mame: Zach Gaskin 12.3.2010

Address {no FO Boxesh:
881 Main Sirest

Lty Rockwood State: PaA Zimy ABEET

Phone

{Daytime}: 814-925-2476 Fax: §ia-526-2085

Eanail Address:{if e-mall addrass is provided, notification of receipt and shipment will
be sent} zgoskin@uiilab.com

E-mall Address:
L1 D would tike to recelve future e-mail updates from Remington.

Pisase describe your problem and date of scourrence:

I purchased 2 of the rifiss listsd here on the sams day,

one for easch of ay kids. Cp 12-4-2010 whils homting with my
1L ovear old 1 noticed that the achtion was half open. Whils
pointing 1t in 3 safe dirsction and with the safety on ¥

closed the action and the rifle discharged., ™y 11 year olid
will mot touch the rifie now and I am concerned thds wiil

canse problems. I am reguesting & full refund and I am oot
4 in a repair of this vifle. Attachad is a copy of

19 characters sk

Ammunition information:

Manufaclurer Winchester | Typa 243

Qiher (e, bullet weightftype, shot size,
powdery:

Handioad information:

Powder Used: Powder Weight

CasefHull Used: Privney Lised:

Bullet Type/Shot Sizen Reloader Used:

Firsarms Care {Cleaning and Lubricationd

httpfeeww remingion.conyasp/Tactory_repair formoasp 1232034

PG 28024



Factory Repair Form Page 203

Brand of cleaning solution used. New

How often do you clean the bore? (Months or Number of
rounds) New

How often do you clgan the action? (Months or Number of
runds) New

How ofter do vou clean the Wigyer assembly? {(Months or Number of
reaangls) New

Brand of ubricant used, New

How often do you lubrinats the bore? (Months or Number of
rounds) Naw

How often do you hibricate the action? (Months or Number of
rounds) New

How oftery do you lubricate the trigger assembly? (Montha or Number of
rounds) New

Have you reviswed the cleaning and maintenancs recommendations on our web sile or
in our owners manual? >»L1 YES LI NO

When was the last time that yvour firearm was serviced by a Reminglon authorized
repairman/gunsmith?) New

What ware the sarvices
performed?} NA

Ship your INSURED firearm by sither LIPS or Parcel Post i

Remington Arms Co., Ing.
Adtr Arms Servicg Division
14 Moefler Avenue
Hon, MY 13387

LD WARNIKG: DO NOT SEND LIVE OR SPENT SHELLS I YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM. THIS {8 4 VIODLATION OF FEDERAL LAW. P
YOU FEEL YOU MUST SEND SPFENT SHELLS PLEASE SEND THEM IN A
SEFPARATE RPACKAGE AND INCLUDE NAME, ADDRESDS (WITH ZIF CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,

2 Record the serial number of yvour firearm before sending &
22 Pack youwr firearm for safely and to prevent further damage in shipping and handling,
Preferably,
ship in 2 Sreamm box. (Note, Qriging! boxes may not be retumed.)
1 Remove all acoessoriss from your firganm o prevent [oss of damage.
 Provide g return address on both the outside and inside the hox, Shipments withou! &
DrOpeST

bttpffwanw, remingion.comnvasp/factory_repsir_form.asp 1272532010

P8 204028



.- ¥actory Repair Form bagh o e v

return address will be refused.
:: Ship vour INSURED firearm by sither UPE o Pascsd Post. Remington is ot
responsibis for
darnage of oss during shiprment, so you may slect o puwichase insurance frown your
carsr,

Charge repairs will be processed using the following guidelines:

» Repairs $75.00 and under will be completed and returned o vou C.O.0. {(To avoid
0.0, Charges, please include your oredit card number and expiration date with your

Gurt}

5 For Repairs over $75.00, yvou will receive s writlen estimate detalling the naturs of the
repair, apphcable tagkes angd shipping. You will have 30 days (¢ approve the repalr
sstimats. Kepairs can be paid by check, money arder, or credit card (American Fxpress,
Dincover, MasterCard, or VISA) If you wish, you can expadite rapairs over 37500 by
setting a pra-authorized amount that can be biled (o your credit card. We process
checks electronically through Checki

hitpeffeowworemingtonconyasp/factoryrepair form.asp V23372810

PG 20028



%iuﬁvt& TS ii“:‘ .

Hoover's Outfitting % ‘%Mﬁ“ #

3099 Garrett Road, Rockwood, PA 15557 A1 o75 3051 .,
(7145 9863057 - 3 &

Hours: Mo, B, 10:00 am-700 pom. « Sat 100 a.m-5:.00 o, ERRARE BB AARERRRH

BUY » BELL « TRADE - FINANDING AYAILABLE 24 ‘.(" ML Ee G200
BOUBMT F??Os‘e? BOLL IO AFFEJELY LAY AVIBY -

_ = £7.950
ARE L - L BATE o7 ORT
ACLVEES - ¥ ? 3' a1y

PR s 7 54T
S o sw&zw ¢ &; G 1

BHONE

DRIVERS LIGENSES

PR
;iif;‘; 947

3
DRGCRE IR, - CRICE SIATHINT 503. 99711
N S e v 3 LEPT 5. 50T
P GUN 0P $160. 9571
= ‘ GHN DERT Wb‘? 49T

i BEOT 2 £10. 00
- 64,597

EENER A1 *3‘3(@ Offi

i CAEH 30, 00

' | £aSH X 1454, 43

CRUBTOTAL | . PM ey
S T TOTAL M 323 7 SAL 10

3% Doy Leyawsy - Ko Batunds on Layaways [y

1% Per thonth Pinanace Dharge onlayaways < ;|

ﬁ&g %

E‘: L }:Hug

.i.f - AGARIN

P8 20027
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Reminglon &g Company, Ine.
870 Pemdnglon Dirive

PG Box 740

Madison, NC 270250700

ARS LABEL REQUEST FORM

iy HEL
COORDINATOR
T MalL

REQUESTED BY: Dell

i

WEIGHT PER PRG: 10 ibs

i

wRLwAL  ROBRK

CESCRIPTION:

Hef # 5308
rifle

LABEL INFORMATION

MAIL LABEL TO:

Zach Gaskin

581 Main B
REockwood, PA 15557
Ph: 814-826-2426

RETURN ITEM TC Reminglon Arms

Attn: Product Servics

flion, NY

PEC

SAXERE
SYC GHBCOR
TRACKINGE [Z4¥UDRGRBEETIRYTS
BEF 1120CH GRBKIN/CR/DIF
REF 23388/ RIFLE

7, 2818 RL CURR USD 3OF 3
BT WY 18.8 LRS

HRNDLING CHRROE 4,98

SINGLE-PIECE PLB
O¥ 8 .68
RC 8.28
£ 8,89
TRT PUB CHG 7.43

RBATE CHROS: SY¥C TP USh
Con R.88 2% &.58
RGh 888 50 ¢.48

8 %88 5S¢ 2.88
PUB +HONDLING T.4%

RS 20028
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