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Hat!: Oprncd 

li1WW1i 

Clis1omtei lnl'ormafam 

Ty!)c Ru.~illM!l 

Rermngmn Anns Co., he. 

] }/22/20!{} 

flr$t ~fa.me l.;i•t 1'·fam~ 

Pro<luc.t Service 
Legal Ca;:.e !i:5 l 6l 

D~tt: Climrd 
1i20/20l i 

Strtft rn,. SraH Zl1; Ag.e C<>i1!.lld 

Re:xn1:er Gerrel!s Spl Ctr Ke'< in Smith Gerrnns Spt Ct ,H54;h St NE DeYil'S LaJ.:e ND ss:w1 \\! 701·662-8l33 

ind<len !nfornia.fam 
Claims 

P! 

PD 
s 
C fired wi!h Sufo iln 

Cause:4038 Cm:k! Not Duplic;i1e CmK'.em 
(\rnc<:rn: l 028 fired With Safo ON 

Un .. l.;;nown 

F 701-662-2495 

l : /22/J (): DeaJer rnlkd i..'l & spoke to DdJ0rah Lankfo~d in Custormc; Sr;:ivi~c. She a~ked me m c<ml$t ·:kakr. I >poke t;; Kevfr1 Sreith@ 
ste>re. He srnied thm m::tmner bnmght tifo: ti> tht:rn d:iimi;ig that i1 fod wiih saJi'. mi. Ibilcr wil ! send tifl<: in for tll<: cllsiorn~:r. m-: did not 
have the :;emiJ. number with him. df 

J\.Hg. fy11~ Mmkt-'Gll. SKIJ s~rill! Bl?!. HOM 
Rerni.l1gton 

Date f'<irdrnM:d 
i0ilf20{)9 

CONCER,1'.!:FSO 

CF/EA W0/3GS WlN 8437l G671463S XH 12/2312{){)7 7:l9:52 AM 

Where Pawdiased Ai'.<".e!S§M'ifs Or[gfrrnl (hrn.;r 

ACUSPORT (OH) COR.l"OR.'\ fl ON SCOPE BASE LI 

-------~---------------------------------------··········-----· ................................................................... . 

A.mrnunilion Infrnn1atfon - None Delbed 

Omer f'roducrs Infomi:nion · Nrnie Defined 

Sett!em<:nt 

Per 1!lon ·· Repair @ r.k -
goodw:l! gesture 

R,:pairf~{<'p!a1:emeir;~ 

Co~t 

Remingt.onrroo1cF.iBA 

R'<"~mi~iRqi!;ieem<'ll t 
DaJ.., 

$4 7.40 !124/20 l l 

Ca~n 
s~u!o:mrnt 

RdnL l!:<tr Casl! Da~ 
APV APV 

l l/22/iO: Sending ARS, ltr, form. <if l/24/! l: Per Hion - Coukl Ml duplicate concern. TA has some fore.ign ocbds t:nder seat. As a goo<lwi!l 
gcsiun: [Q re»are C<XifidenGC in rifle wm flt mow TA, d<;ar: & l.e~t fire@ n/e. df 

barn ination[Remingwn/CF/f.lA l 
------"··------------------···------·-------------------------------· 

1/24/2011 
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PrintDisplay 
l 

!Trigger 
i 

I 
~-~on-Rcmingt<in 
jcompor:ent; 

~'.!::~~-----------------------------jl~:~!~~--------------------------------j 
!Fired while 
!Ohstruc!ed 

!MllZ.Z!e/Cmwn !!Slightly Worn; 
!Condition !jFum:tioning 

http://cps03ap13:200/psaapp/1~rintDlsplay.aspx?ID=516l&Type=Case 
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GerreHs Sport Ctr" 
Attn: Kevin Srnith 
41.5 4:.n St NE 
Devil's Lake, Nl) 58301 
Pb: 701-662-8133 

Ref: #5161 

r 

November 22, 2010 

Enclosed is a prepaid UPS s1'J.pping label to cover shipment of your firearm to our factory 
for examination. 

Pkas~ indmh~ a copy of this fotteF fo put i:m:11ide the shipping eonfaine:r. The fotte:r 
inside is important as somethm.>s the outshfo l.abd gets damaged in transit and we want to 
be !!lure tb.e .fi:rearm is logged in cor.rediy. Ma:u·k the ends oftb.e box with ~'Prnrluet 
Se~vkllr. Product Service wiH be inspecting the firearm and will contact me with the results, 

l hope that this action wiH keep you a loyal Remington customer. 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

~JG6714635 
i1Model: 700 

,:; '1) Gt: I J r1" f d u..,p ft C,,f}-fe. co HC.f'..Jl;./ 

fti r7. I) S«;;> w1 . hA :> s 0 VM.. c. Ft;;dl.-f 1r:1 Ru 
~b{lt) t.qv1d . .e rz .J:k.h(L. AS 11-· Coo'!;>-u1JI 
r: '-i. " ,, ,., ~. ,;,.. __ ' !) l .,.. ~ " 1

111.111111111' 1111 mt I~ 111111~ 1"111111.1 '111 
RE00219692 

U> ..e. ':i. 1 1 •• ~ft..t... r.::. f (..}t;. °:> •-r:/fU (,0 ~i.. ~ \C1,..R_.-JI'\ ........... _ I p.,,., 

fl,../)\~.~ "'"cl [ !.\ t- f\J.J.,w i-'PA , c k# µ +-· 
r~J?.9;r {! ui/- f3"f"- N /c. ' 

Remingl:on Arms Co:mp<my, Inc. <ai 870 Remington Drive <111< P.O. Box 700 <111< Madison. NC 27025 
Phone 800-243··9'.700 ® www .remington.cnm 
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TEAM SUf PLD?;5 
GU~S, §IJPPUES 
GENERAL S.f>ORHNG GOODS 
(70.1} Mi1-tl133 

FAX {"l\lil 661-i.4'15 
415 4th ST. NE ffEVll.S L'\KE, ND 583{)1 

DL 7466 
DM~ __ Lf w-b-

i -----+--------------·····---·--·------------------------------+r-----t--+------o--

i 
-·-----~~---------·--·····--··---·-----·- ----·····-----~-···--· 

i -----o!----·---------------------·---··--··---·----------·-----·-------------..;+----+--+---!----
--~--L--------····--------------------------------------.;---;---i---

l 
; 

--~---~-----·-------------····---··--····-----·-
! 

! r. : f 

~ 1 ! 
' : ' .............. ---~~---------------~--------------------·······---·--·---·-~-1----t--'------

.... __________ -------~-------------·-----~---·---------- H ~---- .................. _ 

I 
' 

=::::::::::!:::: 
i ----------------H---.....;..-...;....----:--···-
! 
' _ ................. -.... ~ .............. 



, factory Repair Form ?s.ge 1 of 3 

£,,mail Addm~s:flt-0--:ma.}l_~~:ld.r.~~~.is.proyiq~(j.,rigtiflc0_t.~g~1.<:J~·r:~c.:§lpt 91~(i_~hlpJ:f)Bnt will 

······-------!~8 -~-~~t )_L00 ~t~:r~_.s.&'~~8L:~~:~:L::::0 .. 0o:~---······:.:::···-~·-···-~---:::::::::::.:.-:::::l_~····---l 
E"mai! Address: ! 

[~=J I would Hke to receive future e-rnai! updates from Remington. [ 
,..._-----------------------------··············~-! 

i 'f/. J~_lle~§tf de.~sp.ti~ yourq~ol ~1?.rn a_ri~ d~-~~ 9f occurrerH::e:. .~. I 
I\. d F ~ M~.s t--r r~.,JJ 1._;h,j -"·- 6 ,11.J ~;_.f:..ae. .v"&-

soo c!1arnctern left 

Ammunition Information: 1 

' . ···r··················································· :,·1· Tvp,e· O;~·~·-;;·=··· 'i--L-~ ........ _····- -:·::···:··--····--·!1·.· i Manufacturer: ;:t~<,~f~-r.o:<L , 
1 

, • ~-,,,,..._....., .... , ....c> r,.,,, z-:.... 
...........>.~------········---~--------

Qther {i.e: bu!let lfJeighUlype, ~ho,tsl;r..i;.\ 

powder}: J_,).Q_•: .t: .. "h:.Et .. Pt.!T&L ..................................... . 

--·--··················--·-··--······---···-····--··--······---··--···--------··---···--··--.-·--·········-------··--··········--·······-~··---------4 

t~~!r~~:~_::-~."~f ~~;I~~~~:-_=:;_ •. --_-···_.,.,... 
Bullet Type/Shot Size: i Heloader Used· 

------~-------...........; 

Firearms Carn {C!ean!ng and Lubrication}: 
'------·············~---······---·························---··········--···-~································--··························· 

http://v/wYv .. remi11gton.com/m;pifactory_repair___forrn.ai.ip 11/17!2010 
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., 

. , Factory Repair Fonu. Pzme 2of3 
Q 

;--.--B_r_a~n~--~-f clea,~~ng __ ~~!ut1~:1 used:' /);~-r:e~~.f··: ·- · .... _ ... _ ... _ ... _ ..... _. ·----····-----· 
How often do you dean the born? O.fonths or Number of 

rounds), i"fip.ji{.~: _ ....... .. 
r.... H;·~- on~~~- do you -~i~~--~~.t~_§·_-_~c.tX9_;;_?J~9.0t_~-~~~Q;-~~~-;~~-t;~-r~--~i-----------

f--------~--'H~~~-, ofte~~~~::;~~t;ig~~;;;Wv?(Mo~fus-;Nu~b~-r-o-f ~------~ 
~ ,.. :•; , . ..,,,,. ~ .. ... ,. . , ..... ~.· ·-· ···-·· .. 

i rounds) i ~-~ :-------- .......... ~------:::::::~·"""'"' """""';;::::--:;~:~:::.·.:.·:~--~-- . :·:·::::::::. .... . . ........... , . 
·, Brand of !ubncant used: i ..... '. ................. -:,,.1 

How often do you lubricate th£:; bore? (Mor:Jthsor Number of 

I rounds) .__....., ........ ................. . I 
:------~--------r....,_;r--------------~---------rrrrrr ------------~~ ....... rrrr•rrrr- ,,_,. __________ rrrrrrr•r-•rrrrrrr•W•••••H•rr•••••••••OO"'-"FO•••· .... ----~ 

I How often do ~~,~~~~r1caie !~\i9Q?(;A9nih~ or Number of J 
How often do you lubricate t1_iUrl9-92.[.~~~§ID.9JY1Jfv1onths or Number of 

rounds): ' 
••-•••••'-'- .. ""C'•"Y"•'•"•°'"'•••• 

••'-><•""'"'""""~'"n'rrm•rrrFT•........,*•r•••••••~••••>~.,._..,,,..,..,,,.,...,.,,,,,,.,.,.,,,,,,,,,, __ ~--••••••••••""'"'"'"'"'~~·•••••••••••••••••••••••••••'••••••••••rmrr••••••••••""'"'"'"'"'~~•-~••rrm•••••••••••••'<"•••AA.aa..-'<..,.,.,.,.•-~---

Have you reviewed the deaning and maintenance recornrnendations on our vveb site or 

--------~----- ln ourow~~:~ .. '.21anu~!.? ...... '.'.'.ott.YES ~---NO ....................................................... .. 
When was the last time that your firearm_ ¥r;s scrvked by a Remington authorized j 

~ repairrnan/gunsrnit!1'?) .. /::1- ;f -· _ -----.......................... ~,, 
[. ______ !'".~~rmed?) _ i/i/'f:W?'" the. s:rvices _ ~ _ , J 

Ship your lNSURED firearm by either UPS or Paree! Post to: 1 

Remington Arms Co., fnc. 
Attn: Arms Service Divisk~n 

14 Hoefler Avenue 
Won, NY 13357 

[J WARN~NG: DO NOT SEND UVE OR SPENT SHELLS tN YOUR FlRE£\Riv1 OR lN 
THE SAME BOX WITH THE F!REARM. THlS lS A VIOLATION OF FEDERAL LAW. lF 

YOU FEEL YOU iv1UST SEND SPENT SHELLS PLEASE SEND THEM lN A 
SEPARATE PAO<J\GE AND !NCLUDE NAME, ADDRESS (W!TH ZIP CODE), 

TELEPHONE AND MODEL AND SERIAL ~~UMBER OF YOUR FIREARM. 

:: Record the serla! number of your firi:::arrn before sending it 
:: Pack your firearm for safety and to prevent further darnage in shipping and handling. 

Prefombly, 
ship in a firearm box. (Note: Original boxes may not be returned.) 

:: Rernove all accessories from ycur tkeann to prevent loss o:- damage. 
:: Provide a return address on both ihe outside and iris!tie the box. Shiprnents without a 

proper 

http://w;.vw.rem.\ngton.com!<rnp/factoryJepair_frmn.asp 1li.l7/2010 
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, ·Factory Repair Fo1111 Pa2'e 3 of 3 

l 
l 

! 

I 
l 

return address wiil be refused, 
:: Ship your INSURED firearm by either UPS or Parcet Post Remington is not 

responsible for 

..... 

damage or loss during shipment, so you may elect to purchase insurance from your 
carrier, 

Charge repairs wrn be processed using the foHovvlng guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.0.0. {To avoid 
C.O,D, Charges, ph:;ase include your credit card number and expiration date wlth your 

gun) 

1 :: For R~pairs over $75.00, yow will receive a vvr1tten estimate detaHlng the nature of the 
1 repair, app!lcable taxes and shlpplng, You will have ~m days to approve the n::~palr 
! estimate. Repairs can be paid by check, money order, or credit card (American Express, 
I Discover, MasterCan:l or VlSfa,), If you wlsh, you can expedite repairs over $75.00 by 
! setting a pre-auU;orized amount U1at can be bliled to yow- credit card. \Ne process 
j checks eiedmnica!ly through Check21. 

l--------------------------------------------' 

http://www.remington.com/ asp/factory __ repair~form .asp 1l /17/2010 
PS 20039 



Remington Arms Company, lnc. 
870 Reminglon Drive 
P. 0. Box lOO 

www .rem1ngmn.t.:um Madison, NC 27025·0700 

AAS LABEL REQUEST FORM 

11/22/2010 REQUESTED BY: Dell 
1 WE!GHT PEfl PKG: 

-··---··::::::::::=-····-·············---~-1·················--·-· 

MEDIA 
COORDINATOR 
TO MAIL 

IWlLLMA!L 

JO lbs 

~~""""~""""==========~==============·~-·····----·----DESCRIPTIO!'.J: F{d # 5181 

Rifle 

LABEL !NFORMATlON 

~~~~----···········--···-----

\M.A!L LABEL TO: Gerrells Sport Ctr. 

! Attn: Kevin Smith 

415 4m St. NE 

Devil's Lake, ND 58301 
Ph: 701-662-8133 

RETURN ITEM TC Rernington Arms 

Attn: Product Service 
Ilion,}.J'r" 

4XX~9~ NOV ~2, ~010 ALL CURR USU 1 Cr 1 
SVC GNOCOM ACT ur 10 0 LBS 
l~~CKING~ tZ4XX5S6~0S6i4766~ 
REF 1 :GE~REU .. S SPORT CW/KEVIN S/CO!ONF 
~EF ~:5~Sti~!Fl~ 

HANOL1NG CM~RG€ 0.~0 
$!1'-!Gt.~-f'!fu'.Cfu'. PUIZ ~Mfu'. cmms: SVC TIP iJ$0 
ov 0 . 00 cor:i 0 . 0io RS 0 . s0 
OC 0 , 00 tiGD 0 . 00 SD 0 . 00 
AH 0 . 00 P~ 0 . 00 SP 0 r{l0 
TOT ~U~ CHG 9,4S ~W9+HANUL1NG ~.45 

PS 20040 
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