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November 22, 2010
Gerrells Sport Crr.
Attn: Kevin Smith
415 4" SLNE
Drevil’s Lake, NI 38303
Pl 701-662-8133
Ref: #5161
Dear Kevin,
Enclosed is g prepaid UPS shipping label to cover shipment of vour firsarem o our faciory
frr examination.
Please inchude s copy of this m:%m" to put inside the shipping containgr, The letter
inside Is imporiant a5 sometimey the outside labe] gets damaged In transit and we want to
bz sure the Srearm is logged in eovrrectly. Mark the ends of the box with *Product
SBervice™. Product Service will be inspecting the firearm and will contast roe with the resulis,
1 hope that this astion will keep you aloyal Remington customer,
Sincerely,
0. Fulcher
Consumer Affairs Administrator o
Remington, H&R, Marlin s
Phone: 1-800-243-9700 ‘ , "
Fax: 336-548-7872 = «55%% 2400

s 2] fd{ fas&}‘{“’cyj%ﬁ/fw%e (o NOLLR L
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PRATS wif L0 aeo “‘r{)’?"; L g 1 4

roegt Coe gt n{/\{;

REQO2 | 9402

Peroington Srms Company, Ine. & 870 Remington Divive ¢ PO Bax 70 e Madison, NC 27025
Phone 800-243-9700 & wwworeminglon.com '
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Factory Repair Forma

{_Eis_f_im | Feoet |

Model

Number: ?53,;‘? %i{ r* . ?‘éumbm {, {y ?! &7{%

Are you the ﬁrsgmai owner?: HYES T ND

Date of Purchase:

Hame: | {‘ ;\m s buggk Lol ﬁawéw ey R

. _ Address {m PO %me&}
:.v.vif’fS BBt fi;é»

City: Dok ls Lok, MD State: A D | Zir Sf30/

Phone Ry oy
{Daytimel 75/ - bl 7-F/3 3 Fax:| J4/- 602 2¥gg |

E-mail ,&ridm% {fo ~mail address is provided, netification of receipt and shipment will
besent) huwber 56304 A.A.@?ﬁ?}&w“«‘i Lo, i

E-riall Address:
F bwould Bre o receive future e-mail undstes from Remington.

Fleasy describe your ;g;mi:s e ared date of ocourrenge:
ég ?j% ?&e ﬁ;“,gfﬁ a8 g.o [ 2] (-:’4 g::«ﬁ" *’%%

Py

OO characters left

Ammurg i inn mm?maimw

Merwtacturer Loderel | Tve Ynwer Shek

Oiher (e, bullel weighVtvpe, shol size,
powdeary j & gﬁc.? o e P 5%; A z

Handioad Information

Powdar Used:| Powder Weight:

Case/tull Used:| Primer Used:

Bulet TypelShot Sper. Reloader Used: |

Fircarms Care {Cleaning and Lubrication):

Page 1 of 3

Bt swwe remidngton. comdasp/ factory_repair form.asp V72010

P8 20037



 ¥actory Repair Form Page 203

Brand of cleaning sciution uc:,gzrj ?F . < . et ot e

How ofien do you céf”m ﬁmﬁ barg’? f?ﬂéwim o Numhw a‘f

OUNS). fO0Y fanmda
How ofien do you clean the action’ ( Months or Numb@e of
mum&} et |

How often do vou clean the tug%ga Q?y?_{@imtﬁg or Number of
FOUNASH f

Brand of wbricant uysed

Mo often do yvou zubr cal t%*@ 2 e’ (| ﬁmm or ?\iumi;w e)f
rounds}

How offen do you iu"??k,c}if-“ ii‘m aciaon'? ’3"%5’1 h% C}r Mumber of
munds} e

How often do youlubricate e trigger assemb yﬁg_v_{ ?v‘%@m: 15 o Number of
rourds)

Have you revigwsd ‘m, cleaning aﬂxi maintensnoe recommendations on our web sile or
OUr DWNErs msnusl’ “»ité/‘z ES NG

When was the last tme that vour firgarm was serviced by a Remington authorizad
repairmanigunsmith?} | j;

o win ’aiwezre the services
performed?), j

Ship your mau%a frsarm by either UPS or Parcel Post to:

Hemington Arms Co., ing.
Attre Arms Bervice Division
14 Hosfler Avenus
Hion, NY 13387

Lo WARNING: DO NOT SEND LIVE OR SPENT BHELLES IN YOUR FIREARM OR N
THE SAME BOX WITH THE FIREARM. THIS 18 A VIOLATION OF FEDERAL LAWIF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SERARATE PACKAGE AND INCLUDE NAME, ADDREEE [WITH ZIP CODE),
TELEFHONE AND MODEL AND SERIAL MUMBER OF YOUR FIREARM,

= Record the serdal numbey of your firearm before sending i
o Pack your firsarm for safety and fo prevent futher damage in shipping and handling
Prefﬁmbfy,
ship in a firgarm box. (Note: Original boxes may not be returned.)
1 Remove all accessories from your firearm o pravent loss or damage
 Provide a return address on both the culside and inside the box. Shipmerts withou! 2
proper

htphwww remington. comyasp/factory_repaly formoasp 1117200
P8 20838



. Factory Repair Form Page 3 of3

return addrass will be refused,
- Ship your INSURED firearm by either UPE or Parce! Post. Reminglon is not
rasponsible for
damage or koss during shipment, 80 you may elect o purchase insurancs from your
CAlTiEr,

Charge repairs will be processed using the following guidslines:

: Repairs $75.00 and under will be completed and retumad to yvou C.0.0. {To avoid
C.0.0. Charges, please include your cradit card number and expliration date with YOLF
Lt

o For Repairs over 57500, vou will receive g writlen estimate detailling the nature of the
repain, applicable taxes and shipping. You will have 30 days {0 approve the mpel
sstimate. Repairs can be paid by check, monsy order, or credit card @mur san Express,
Discover, MasterCard, or VISAL H vou wish, you can expedita repairs aver $75.00 by
satting a pre~authorized smount that can be billed to your cnadié card. We process

checks elecironically thiough Check2

httpYwwrw remington.convasp/factory_repair form asp 1172010
PS 20839
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