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Paul £Hazier 
20 K Lakeview Blvd 
Priest River, ID &3856 

Subject: #5370, Model 700 

Dear Mr. ~azier, 

December 9~ 2010 

Thank you for your patien(',e. Enclosed is a UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of !his letter •;vith the 
firearm. The letter inside is impm1:ant as sometimes drn outside fabd gets d~maged in 
t:n:!n§it &mj we want to be sure the firea.nn is logged in correetiy. J!.l§fl:~l,'( . .filill"KJhe t:g_d.$. .. Q.f.tl1~ 
box 'vith.'.~Pr.fl.4m~LS.§r.Yi£.~~~-' 

I apologize for the inconvenience that this incident has cm.ased and I hope that these 
actions vnU keep you a loyal Remington customer. . 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800~243~9700, ext 8684 
~~bri;'?.ti.:mJ.ti;.h~U@rp:mini:rt~~n:.g~'.rn 
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