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December 8, 2010

Payl Blazier
20 . Lakevigw Blvd
Priest River, 13 83856

Subject: #5370, Model 700
Dear Mr. Blazier,

Thank you for your patience. Enclosed 1 2 UPS ground prepaid shipping lsbel to cover
shiprent of the fircanm for inspection at our factory. Please include a copy of this letter with the
firearm. The leiter inside is mportant a8 sometimes the outside label pets damaged in
transit and we want io be sure the firearm zs iveeed in correctly. E’ic&s:., mark the ends of the
box with Pmdmt Service”,

I apologize for the inconveniencs that this incident has cauwd and I bope that these
sotions will keep you a loval Reminglon cusiomer.

HSncerely,

Christy Mitchel}

Consurner Affairs Administrator R e e e

Phone: 800-243-3700, ext 8684 [l et B v

christy mitchell@remingioncom Noan A aag

ORrisly (Y reranglon.oom dhh e o ,{?jﬂ "
=3 SO

%E@@E @@@

Remington Arms Company, Ino. ¢ 870 Remingion Dirive e PO Box 700 & Madison, NC 270258
FPhone 800-243-9700 » www.remingion.oom
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