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Diecember 3, 20100

Ralply Helmuth

o 42319 8D Hwy 38
Alevandrig, 3D 537311
Pl 605-421-852G

Rel #5264
Dear Mr. Helmuth,

Enclosed is g prepaid UPS sh; pping label to cover shipment of vour Sregrm to our factory
for examination.

Please include g copy of this letter to pud ingide the shippiag mnﬁmes The letter
inside is important 35 sometimes the suiside label gels damaged in dransit snd we want (o
be sure the firesrm is Iogped in correctly, Mark the ends of the bax with “Product
Serviee™, Product Seyvics will be inspecting the firearm and will contact me with the results,

{ hope thay this action will kesp vou a loyal Remington customer,

Singcersly,

i3, Fulcher

Conswrner Affairs Adodndstratos
Remington, HER, Marlin
Phone: 1-80G.243-8700

Fax: 336-348-7872
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Feoskngton Acms Company, Inc. & 870 Renvnglon Drive & PO Box 700 » Madison, MO 27025
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Factory Repair Form  Pagelofl
LReset |
e Model Serlal L
Numbsr: | Number o RS S0
Are you the original owner?: ] YES [ NO
' Date of Purchase:
?&am&,f I :
Ve té,y mq"ﬁiz b9 ry- 3'5‘,,(13’“3
 hddress (no PO ﬁ@mg;
A2009 HyE AR
City: i }ga/gq;if’&
?}h@ﬁ% R . ..... ‘
{Daytime}: {}g)wfw 739 M.a‘”?r%{ o Faxs:
Eemall Address (il o-mall address s pmwﬁeﬁ notification of recelst and shipment will
be sent)| ms’mmh\si*’f% Tt h AT i
E-mail Addreas:
(3 Fwould Hike 1o receive futurs egamall updates from Remington,
.. Please de woribe ym@r ;3;’::3%:4 s and dai& of acourrence:
fx}(w (qun ¥ :/*«df o w&;’"ﬁ ?wm‘m@w
ﬁ T M"ﬁ £ Q&-ﬁ‘éﬁi ’?\zf%,ﬁ,, ? X Am%“ »»g“-‘ o [T WAALY
%WM%”?\;‘ “( e ¥ °*:/ i eTed :i“zCl
. “
800 characters left
A Ammumtmﬁ n%mmsm
Manufacturer | _ o Typer B}
ﬁ”h?‘?’(:iﬂ bu?«ﬁt waight/typs, Qh{,f size,
powder):
Hamﬁ%md information:
Powder Used: 5’5@& “-Mﬁ x wym?&g} . Powder Waight
CasefHult Used: { ot nason Primer Used: ;,
Bullet Type/Shot Size 4/, %@p g,{w . Redoader Use
o ’?‘?0 1,
Firearms Care {Cleaning and Lubrication):
hitgtfwww remington, convasp/faciory repewr form.asp F2/2010
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- Factory Repair Form Page 2 of 3

Brand of cleaning solution “Sed @/;‘”/\)

How oftan do you dlean the %jg}_m‘? {Mornths e;:_{ ?\ium?:aer of
rends) | = %&‘fy!()ﬁam}f@

How often do you clean the action? (Months or Number of
m,mdw; [ Bow edS

How aften do vou clean ‘ihw‘*"igger awem% 7 { ?xf%u:'a‘%na or Nurmnber of

Brand of lubricant used:| f’“’f 2 %:72} TS

HMow often do you lubricale *%“w bure? {’“’iarz“hs ar ?\éumber cf
ounds) (0 Fouy fg::f{\

How often do vou Euhramt@ th§ action? {W:; tm or Number of
?C}U?di‘s} {(éjj ﬁg;u(e‘ \é

How ofien do vou lubricats rhm trigger a%nmb y’? M@mh% or Numbar of
rounds), &7) Koo ady

Have you reviswed the ceaning and maintenance recommendations on our web sile of
inour owners mangal? »LIYES L NO

When was the lagt time that your firgarm was serviced by a Remington authorized
repairmangunsIutn?y Ae P

What M«‘-m?hm sarvices

p«a%m’md’?‘ ) ;g};/ fﬁ{

Ship vour EMSURE{} fm@f“'”ﬁ by aither UP% Gr Parmf F‘c,sst 0

Remingion Arms Co., Ing.
Attrne Arms Bervice Division
14 Hoefler Avenus
Hion, NY 93357

L WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OF I
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW, IF
YOU FEEL YOU MUST BEND SPENT BHELLS PLEASE SEND THEM IN A
SEPARATE FACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIFP CODE},
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

2 Record the seria! number of your firgarm before sending i
22 Back your %zraaz'm four ‘,a’fﬁiy and to prevent further damage In shipping and handling
Prafarabby,
ahip i & firearm box. (Note: Original boxes may not be retumed.)
: Remove all accessones from your firearm to prevant loss or damage,
i Prcmw aretwn address on both he culside and inside the box, Shipmenis without a
Eitelelce

htipyviwww rernington. convasp/factory_repair form.asp VEA2G1G
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- Factory Repair Form Page 3 of3

rpturn addrass will be refused.
.2 Ship your INSURED firearm by either UPS or Parcel Post. Remington is not

responsible for
damage or loss during shipment, 30 you may slect o purchase insurance frorm your
sarrier,

Charges repsirs will be processad using the following guidelines:

s Repairs $75.00 and under will ba cormpleted and retumed to you C.0.0. (To avold
GG 0 Charges, please include your oredit card number and sxpiration date with your
guny

o For Repalrs over $75.00, vou will receive a wiitien estimate defailing the naturs ofthe
repalr, applicable taxes and shipping, You will have 30 days lo approve the repair
estimate. Repairs can be pald by chegk, monsy order, or credit card {American Daprass,
Discover, MasterCard, or VISAY I you wish, you can expedite repairs over §75.00 by
setting 8 pre-authorized amount that can be hilled (o your credit card, We process
checks electronically through Check?2 1

hitpdtwww remdngtonconvasp/faciory repair fornuasp 1237200 G
PS 20077



& Remington Arma Company, ine.
ggggg}% : 870 Remington Driva
¢ F0. Box 700

WL TBITHEHATL UM Matlison, NC 270250700

ARS LABEL REQUEST FORM

OATE: 12/3/2010REQUESTED BY,  Diall ‘
QUANTITY: 1 WEIGHT FER PKG: 10 ibs
MEDIA . |
COORDINATOR §WILL MAIL RCOoC T T
TE MAIL i
CESCRIFTION:  Ret® 6794

rifle

LABEL INFORMATION

MAIL LABEL TOr Ralph Helmuth
43119 S Hwy 38
Alexandna, 8 37311
Phn 605-421-8529

RETURN ITEM TC Renungton Anms
At Product Bervice
Hion, NY

JHKEIE oEC 7, 2438 Sl CHAR USD OF 1
SYE GHOLON BLT UY 154 L8

TRACKINGS 3ZO(OUBE05RI234E

RES 1:RAPH HELAL TR LD IR

HEF 315EB4/RIFLE

HRNDLING SHARGE 2.8%

gL E~PIECE PLB BATE CHRLS: s'«gg ;;z@uaw
Y con B.g@ 5 @50
oC @08 non B89 an 8.

a& ¢ &8

2.08
7 RUB SHARDLING 8. 45

ax 888
THT PUB CHG ©.4B
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