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Ammunition infomiarion - None DefirK:cl 
Otber Pmducts !r:fofl1l;i1ion - Noni;; Di:fim:d 
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fire 19 n.if.: · \V&ttBnty 
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Ralph Helrnuth 
42119 SD Hwy 38 
Alexandria, SD 57311 
Ph: 605-421~8529 

Ref: # 5294 

Dear 1\-k Helmuth, 

December 3, 2010 

Em.closed is a prepaid UPS shipping label to cover sh1pment of your firearm to our fa.ctory 
for examination. 

Pk~ase fodude ~ copy ~f this lett~~r to put tmiid~ the shipping container. The letter 
inside fa important as sometimes the outside fabd get§ damaged in tnu.isit ~md we want to 
be s1u·e the firnarm is fom~ed in t.orredJy. M~rk the ends of the hi}.% with ~·Product 
Service~~. Product Service 'Wi!1 he inspecting the firearm. and wiH cont.act mf~ with the results. 

r hope that this action \Vill keep you a loyal Remington customer. 

endosure 

]J~6880106 
~;ode!: 700 

111111111111111111 ~1111111!11 I Ill ~ 111111 
RE00215688 

Slncerdy, 
D. Fulcher 
Consumer A.ffoirn Ad.rnicistrntor 
Remin[.,'ton, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

Reming;ton Anns Compa:ny,, Inc. <II!> 870 R":Ening!o:o Drh1e <!ft P.O. Box 700 $ tvfodison, NC 27025 
Phone 800-243-9700 ~ W"\l\l''W',remingtou.rn:m 
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r--······--····-'l 
i _Reset \ ..... ~~·······"",,._,,,~ 

G~~-" c__:~;;_··· ·-··-·--· ··----··-···i_i _N_um~_e•J€ 0ru:~T6l~-•...••. ·_---_·--_---· ........ ] 
! Arn you the original owner?; lX_f YES [} NO 

l 
Nam•: V1:D1Qd ··· TTL/!~10_il\ : I 01~1f;~:g~~pa·•: =-······-· __ J 

i---~~~~~~~~~~~~~~~~'--~~~~~...........o.~~ ' 

.······ .. . .. . . ...................... J\(itjr~s;sJ !1.0 pp f;l()X~§ ); Ii 
:u111,, .. l'i··i,, '"r· 

1-(::.:::1~~~;;;~=J~~§!~~~~~i~·~~ 
I E~mail Addres~:Df.i?.'.".IJ1§!L@9.9rl??S.is pr.9y~~.§.~<:.r:i.ei@c;<31i9~:i:__2f.r§q~lpt ?Y39 -~.bip!J.!ent will ' 

......... _. .......... ~: .. :~~~~-Lfa:~:f:r:!:~r4f1:~:.L:!Cv .. rrt.o.te.J~lJ. ·eJ: ....................................... _ .... _ ..... _ .... _ .... _ .... _.J __ __., 

E~ma!I Address: 
C i would ilke to rece!vH future e~maH updates from Remington. 

.http://w1Nw,remington.corn/asp/factory ___ rcpafr_Jorrn.asp 12/l/2010 
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· Factory Repair Form Page 2of3 

How often do you lu~~it:aJt? tb» a~tk!D?(~bnti1s or Number of 

---.. ···················~······~-~~-~-:.:~-~L.L~.=:::::fS:~?:!:£:.:kdd~====:=====:=:= .... --.............. ---·~····················-·········· 
How often do you lubricate t~~__tri.gg.?.r.. a..§§_t}f.DQlY~(fv1onths or Number of 

,....__ ________ ............ rounds!._::::~Q ~~~::~=~~.):·-·················--· .. -------i 
Have you rev!eNed the cleaning and malntenarK;~ recor-nrnendations on our \Neb site or l 

,___ ________ in our mvnern manual? ~.~::~ ... ~'..:~.~-~ ~l.~?. ... __ .......................... ~···········I,. 
1 When was the last Hme that your foq0_n:r1 Yf~isserylt;~tj py 21 RE;rD.l.ngjqn authorized 
! repairrnan/gunsmith?) tVt~t!Ei-' .. ... ...... . .... ....... . . I 
l-····-~~-

1 perfnmled?) i ... Wi ~h2twer~ !he se.cJices .. . .. . .... 

1-·-5r;;py;;;-;iNs~;:;E£"ii;~~~~ b~ e;ih~r UPS or Parcel Post to 

Remington Am1s Co,, ~nc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
Hiori, NY 13357 

. ................ J 
I 

1L:J WARNING: DO NOT SEND UVE OR SPENT SHELLS !N YOUR F!R.EARM OR !i\J 
I THE SAME eox vvirH THE FlREARM. THIS ~SA VIOLATION OF FEDERAL LAW, lF 
i YOU FEEL YOU MUST SEND SPENT SHELLS PLE/.\SE SEND THEM !NA 
I SEPARATE PACKJ\GE AND !NCLUDE NAME, ADDRESS (vVffH ZIP CODE), 
I TELEPHONE AND MODEL AND SERIAL f\iUMBER OF YOUR FIREARM. 

l :: Record 1he serial number of your firearm btJfore sending it. 
: ; Pack your timarm for safo~ty and to prevent further damage in shipping and handHng. 

Preferably, 
ship in a firearm box. {Note: Original boxes may not be returned.) 

:: Remove at! accessories from your firearm to prevtJnt loss or damage, 
;; Provicie a return address on both the outside and inside the box, Shlprnents without a 

proper 

l2!1/201G 

PS 20076 



· Factory Repair Forrn Page 3 of3 

return address \Nill be refused, 
:: Shlp your !MSURED firearm by 12ither UPS or Parcel Post Remlr:gton ls not 

responsible for 
damage or loss during sh!pment, so you may e!ect to purchase rnsurance from your 

carrler-

Charge repairs wrn be processed using the fol!mving guidelines: 

:: Repairs $75.00 and under vvifl be completed and returned to you C.0.0. (To avoid 
C.O.D, Charges, please indudt1 your crecm card number and explratlon date \rVith your 

gun) 

~;For Repairs over $75,00, you wrn receive a written estlmate detaliing the nature of the 
mpa1r, applicable taxes and shipping. You \Nill have 30 days to approve the repair 

estimate. Repalrs can be pald by check, money onfor, or credtt canj (American Express, 
Discover, MasterCard, or VlSA). lf ~/ou '-N!sh, you can expedite repairs over $75.00 by 

settlng a pre~author!zed arnount that can be bH!ed to your credit catTL We process 
checks e!ectrnnlca!ly through Chec!\21. 

L-----------~------------------------""'"'"'"'"'"" 

http:/ l"WW\V .rerni.ngtort(~om/ asp/fa.ctory ___ repair ___ fmn. asp 12/1/2010 
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Remington Arms Company, lnc. 
S'?O Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 

QUANTITY: 

PLEMf:~8ECK~b'NE1 :~'C on ~' ~i1'w r?'i%zd?li!S'c:-o?' 

MEOlA 
COORDINATOR 
TO MAll 
m.::SGH!PT10N: Ref# 5294 

1 
12i3/2010 REQUESTED BY: 

WEIGHT PER PKG: 10lbs 

I ,,,, l 
lWllLMA!l 
l 

-·····----::;:;:;:;::::::;:;'"·-···----···=::::::::::::::=""""""""""''''''";;;;""=····=·--=···-=··===·=···;;;;····='"··=--= .. ======~ 

LABEL !NF0Rtv1AT!ON 

MA!L LABEL TO: R~-!ph Helmuth 

42119 SD Hwy 38 
/Uexandr(a, SD 57311 
Ph: 605~421-8529 

i::::==~===:===·=·-·=··-=···=·--=·~;;;;-=·======···=···=····=····=·--=-··=-. .. =--=z:::==============~ 
RETURN iTEM TC Remington Arms 

Ath1: Product 5€rvice 
l:Lion, NY 
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