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Case Information
REH Bate Gpened Date Oponedi{PS) Prate Clogad Incident Date Bre it Lit  Obsolete
221954 42011 2472051 AT
Customer Information
Tyvpe Businesy FirstName Last Name Street ity State  Lip  Age Contact
L717-887-2400
Reportér Mask Hoguoe 885¢anet Rd. Bxe. Manchester PA 17343 F 7177645290
E mdytoguedbapspaintoom
Incident Information
Claims Codes Repair K5t Medical Treatment Medioal Status
Bt
P Uriee: 4038 Ueknows
3 Coneern 1007 Fz‘ fon Safe Release

He stated that in very cold weather the pun will fire onsafe release. | time avesragoe & 1 time aboat 2 weeks

124713 Customer called in, &
b has happered twice, No damage, No injury, 9

amn, Happened with 11 yr oid son.

Firsarm Information
Mz Type Model/Ga, SKY Serial  Bbi BOM
Remington {F/BA TOB/243 WIN #5358 GHEGI89G PB AM773007 4:57:40 PM
Pate Purchased Where Purchased Agccessaries Originst Owner
{16/2008 CABEFLAS ING/WAREHDUSE  TWO FIECE BASE ki
CONCENFSR

Ammunition Informarion - Nope Delined
Dihier Products Information - None Defined

Settlement
Remington/T00/CF/BA
- o s R 5 s e s Cash Reimy, Date Cash Bage
Setlement Release of Clatms Hetease Date Hetm bursement Settlement APY APV

Par Hion - fepair @ nic -
goodwill gesture
Repaiv/Replacemunt Repair/Replacoment
Cast Date

$67.44 A1T2011

1424711 Sending ARS, Mfe' form, 9f 2/37/11: Fer tlion - Could not duplicaie concern. As 3 goodvill gasture and to resiore confidencs in
ifle ~ will fit new TA @ nft - warranty, &f
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tasn Date HT201 1

Examination Praduct Type RE
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i%?viuzzleiCm\m Condition

:
i
QS"MV Worn: Functioning

Holt

Firing Pin

Sdightlhy Worn; Functionin

Shroud

Sightly Worn; Fungtionin

iFane

ii6g Han How

Handls

fﬁiight,iy Wy Functionit

Stop

Extracior

Condition

it Condition

{ExBisct Test

iRlock Condition:

Locking iELLag Condition Shghtly Ween; Funsticning
iNowh Condition -~Selent-.
iExterior Condition ightly Worn: Fungiioning
Crarali ‘w_:.i/ Condition Shightly Waoen; Functionis

Rt

H

Fore End Condition

(AgEy Pgn
l-Batanr-

Hecever

Condition

Slightly Worn: Funotioning

Safary

Deseription

IXMP SAFETY

Function

Sub-Assembly

Kexh

£t

by
iFalse

Jear ol Like now, Functioning
Tost Fired
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Fending Test False

Trigger

#Conditon

lLs‘ke new; Funclioning

dPult

e

ot
L
T
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False

Sub-Assembly
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,}‘ané;iry 24,2011

Mark Hogue

885 Canal R4, Ext.
Manchester, PA 17345
Phe 717-887-2600

Ref #5746
Dear Mr. Hogue,

Enclosedis 2 prﬂpazé UPS shipping label to cover shipment of your firearm to our factory
for examination.

Plense include a copy of this letter {0 put inside the shipping container. The letter
inzide is irmporisnt ay sometimes the outside label gets damaged in fransi! and we want to
be sure the firearm s logged in correcily. Mark the ends of the boy with “Product
Servics”, Product Service will be inspecting the firearm and will contact me with the results.

1 hope that this action will keep vou a loyal Remingion cestomer.

Sineerely,
1. Fuloher
Consumer Affalrs Administrator
Remington, H&R, Marlin
D}mm 1-800-243-9700

ax: 3365487872

envlosure |
SO {ci MV‘? Qv-«;!(i fu:«ﬁ»e gy ALRAL N
43 v%a:mad {in HQQ,;;»I ok Awd to

.:! f’ )
@ é‘?éjﬁﬁ@@@ fr St umaé éu?vvuzﬂf (Z/«/”;?dfl“”h

7« 43 £ TER ot NSO

ﬁ:;@;j@ | j ' ' o
[
E-féf@!f@% % 4l ; | jigz ;

i

|

L M‘l“f

|
1999

Rcmmg%cn Ars Company, Ine. & 870 Remington Drive » PO Box 700 » Madison, N 27025
Phone 800-243-8700 & www . remington.com

P8 20084



Mark Hogus
B85 Clanad B, st

Muncheste [ Pa. 17

54

~ 8
29D

Dgar Remington,

Re: Remington Mogdel # 700 243 8PS Serial # GAO0SEML Acrudernial Fue

After taliing with your customer service representative today, they advised that I renun
the gun for service,
The gun will fre foterminteraly when releasing the safety, This happened ong time last
vesr and we disraissed it ag possibly hitling the trigger. The gun functioned properly for
a vear until last week, Thas tiowe 3t fred five rounds o g row when relessing the safety,
Boi‘h tirnes that this heppened was during snow and cold weather,

‘g pud the gun in the freezer for one hour and counld got the problem o repeat.
This 15 of great conser 0 roe because it is my 14 year old son’s gun,

Please conteet mic st 717-BE7-2600, wheo problom s diagoossd.

Pwould ke to know and be assored that this problem will not happen apain. Also, if this
is not 2 warranty repair, please contact me with quote before repairing.

Sinczrely,

Mark Hogue

PS 20088



Factory Repair Form

................. Ty
{ Frint ] [ " |

Page 1l of 3

Serigl

Murmber: (- fa i

o Moddel
Number: /4 Ll R0

A Rateey s
L NG Y

Are you the original owner?: i YE% [INO

P . Date of Purchase:
};s.rmg SRR : - oy

Addw{,&% {no PO Eomg}

City: State: 5/3# | ,

e ‘} 3:"1 é’uﬁ | é*'v?”c 5

(Daytime): 773 -889 %00

E-mail Aaidmgs (f e-mail address s provided
ne sent) /fi'f}ﬁf/&ﬁfw{,‘ WAL {“f%smf % L

L

. notification of receipt and shipment will

E-mail Address:

[ Pwould ke 1o receive fidure ewmall updates fom Rermingion.

 Pleass describe your problem and date of occurrence:

y

5n0 characlers lefl

..

Arammunition ﬁ‘f@”i’ﬂ ation:

Manufachurern

3%3’“

mhnr{ ai:\: let welghtfivpe, shot size,
powdery ‘

Handioad iInformation:

Bowdser U ggwj;g VR ey Bowder Welght:

se/Hull Used: Prmer Ussd

U A ’”\:.,’z‘\g’~ iﬁf}

f;‘ci‘ o G v g

T A

. Reloader Used: . 2¢ i35

% il = 1t
tudiet Type/Bhot Size: fa L ,5 o d
7 i‘)fi}’”

Fireanms Care (Gleaning angd Lubrication):

hitne s et comfaso/ St nry reostr Thrm aan

TN
P& 20088



Factory Repair Form

Brand of cleaning solution used,

Mow often do you clean i‘h ”:”‘{{,'?’fv?’)rih or Nugrniber of
POUNGs) o \\!

How ofien do yvou clean the aot m’f’ ’Mumm gr Mumbar of

fuﬁxf'iu‘a? St o

How olien du you clean the Uigger 3
3"&U§EC‘S}: (:ax\ A i il oe %

Brand of lubricant used: Rew o,

t o
Fow often do you lubnicals the borg? Mcr"mc s 5\ fum %\ of
tal N
CLE dw L»\\(;uéx '.Hr\ :
How often do vou uhma‘w the acti m T Mmtm r Mumber of
murm A T L b

How often do vou lubrisats the td iGger, assembly? zj‘ nihe or Number of

Gupd%’ (»t»“:...ﬂ'y“’ ‘g(::.;,a,?-r Aok },‘\- 4

Have you revigwed the cleaning and maimienance r&cam"'}ﬂr‘maiims or our web site or
in our owners ranual? 2 YES [ NO

When was the ia%ﬁ fime that vour firearm was serviged by & FMeminglon authorized
repairman/gunsmith?) AiEd frn

_ What were the services

S
MNeme oL |

performed?) o
Ship your ii\iﬁzu%%{} firaarm %3; sither U?"a or Parcel Fost i

Remington &rms Co, Ine,
&ttry Arms Bervics Division
14 Hoefler Avenue
Bion, NY 13387

L WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN VOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM. THIS IS & VIOLATION OF FEDERAL LAW. IF
YOUFREL YOU MUST SEND SPENT SHELLS PLEASE SEND THEMIN A
SERPARATE PACKAGE AND INCLUDE NAME, ARDRESS (WITH P CODRE),

ELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,

v Record the senal number of vouwr firearm be 0 sanding it
: Pack your firgarm for safety gnd o pravent further dama sh ipning and handling,
Hraferaiyy,

3

shin i & firearm box, (Mot Os::;ma bowas may not be retumad )
» Remove all accessories rom your i.’%d”m to pravert foss or damage
wProvi caa return addrass on both the outside snd inside ths hox. Shi smmﬂz w thout a
THODE!

[ERARTEE R
PE 20087

v Ao reenote comdasa/factory venstr foeme asn



Factory Repair Form Page 3 of 3

return address will be refused.
s Ship your INSURED firearm by either UPS or Parcel Post, Reminglon is not
responsible for
damage or loss during shipment, so you may slect o purchase insurance from your
carrier,

Charge repairs will be processad using the following guideiines

3 Repairs $75.00 and under will be completed and returned o you C.0.0 (To avold
C.C0. Charges, please include your cradit card number and expiration date with your

: For Repairs over 575,00, vou will receive a written estimate detaliing the nature of the
renair, aoplicahle taxes and shipping. You will have 30 days (o approve the repair
sstimate. Repairs can be paid by check, money order, or credit card {(American Exprass,
Discover, MasterCard, or VISAL If vou wish, vou can expedite repairs over §73.00 by
satting a pre-authorized amount that can be billed to vour cradit card. We process
checks electronically through Check21,

Bt /hrane raminatan rom/aond/fastars resair faem san 120013

RS 20088



WA TEITINGION.20M

Reminglon Armis Company, inc.
870 Remingion Drive
P03 Box 708

Madison, NG 27028

700

ARS LABEL REQUEST FORM

DATE, 124201 LIREQUESTED BY: 353
QUANTITY: 1 WEIGHT PER PG 16 Ibs
MEDIA -
COORDINATOR § WL MIAJL. brevea
183 BRALL
DESCGRIPTION:  RHef# 5748

rifle

LABEL INFORMATION

Madl LABEL T Mark Hogue

485 Canal Bd. Bxt.
Manchestor, PA 17345
Py 7178872600

RETURN ITEM TC Remington Arms

Attty Product Service
{Hon, NY

RELESE

S¥C GRBOOR
TRRCKINGE 12400383887 1049¢4
REF 1 fRRK HOGUE OB/

HBEF Z:874G/RIFLE

IR¥ 2R, 2814 Sl CURR Qb
80T UT 18.8 LES

HMONDLING CHARDE ¢ 48

SINGLE~PIECE PUR ROTE CHRLS: Fot A
oy 8,88 o+ I < 1 B
DLB.gB e o oes ot
IR PR % .88 GE
TOT U8B CRG 7.9% PLB PHRMDL ING

P 0F 3

Yoe U8k
$.58
2,88
& .89
.58

PS 20088
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