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Cll5e Information 
REI! 

221999 
IhH" Operil.'d 

214!201 l 

Customer Information 

Remington Arms Co., inc. 

D11t~ OiH~ne<l{P§i 

l/24/20H 

Prnduct Service 
L,;g;;l Cim: #:5746 

2/7/201 i 

Type Hu~irne~~ Fir~! Name Last Namt Street Clty 

Hogue 885 Cana] Rd. Ext. Manchester PA 17345 

Crmt&tt 
C 717-Stff2600 
F 717-764-5290 

E :mdyhugue@impspaint.com 

Inddem Information 

Claims 

Pi 
PD 

s 
C FSR 

C211s<::4G38 Could Not Duplicate Concern 

Com:ern: l 007 Fired cm Safe Release 

l 12.4/ 11: Customer called in. He stated that in very co id weather the gun will fire on safe release. l time a year agci & J time atmu1 2 weeks 
ago. Happem1d with l l yr oid son. lt has happened twice. No damage, No injury. df 

Firearm Information 

Mfg. Type Model/Ga, SKU Strlal Bbt DOM 
Remi;;g1on 

Hate Piirdm>ed 

9/26/2008 
CONCRN:FSR 

CF!BA 700/243 WIN 85358 06665390 PB 6/712007 4:57:40 PM 

\Vhere J:•urdrn.sed 

CABELi\ S fNC!WAREHOUSE 

Ammunition lnformadon ·None Definf',\l 

Ort!tr Products Illfommtion • None Defined 

Settlement 

Per Ilion · .Repair @ n/c -
goodwUJ gest1.i;e 

Rtcpal!'!Rcpbo:o:m~nt 

Co~t 

$67.40 

Attes>orie> Origita.:i! Ow!ler 

nvo PrECE BASE y 

Remington/100/CFIBA 

Rcp:t1il"ff~~plae.:m~nt 

Date 

lil.7120] l 

Casn 
Stttl~mcnt 

Reim, Date Ca!Sil U&te 
APV APV 

1124/ JI. Si::nding ARS, letter, form. df21l 7/l J: Per Won· Could not ctuplil:aie com:em. As a goodwill gesture anct to restore confidence in 
rifle • vii[] fit new TA @ nic · w&'Yanty. df 

http://cpsOJap13:200/psaapp/PrintDisplay,aspx?1D=5746&Type=Case 2/17/2011 
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http://cps03ap13:200/psa.app!PrintDisplay.aspx?1D=5746&Type=Case 2117/2011 
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Mark Hogue 
885 Canal Rd, Ext. 
Manchester, PA 17345 
Ph: 717-887-2600 

Ref: # 5746 

Dear Mr. Hogue, 

\ 
:;1~~ 

_)---· 
January 24, 2011 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination. 

Please include a copy of fM.§ ~etter fo put insi<1:lie the shipping ~~onfainer. The letter 
inside is important as sometimes the outside label gets damaged in transit and ~·e want to 
he m:re the firearm. is fogged fa eanect!y. Mark the ends of the box with. 10Product 
Service~. Product Service \i\>:ilI be inspecting the firearm and will contact me vvith the results. 

I hope that t.h.is action will keep you a loyal Remington customer, 

.enclosure 

Sincerely, 
D. fukher 
Consumer .t\ffalrs Administrator 
Remington, H&R, .rvrarHn 
Phone: 1-800~243-9700 
Fax: 336-548-7872 

~~ ~#06665890 
·I 

to v.. { J /,,. o + J .... p I ( ~...pf-e. c<D ;,.i ~(<.. rJ , 

IP tit 'CM o L Cui il q a...:,1- ""'IA. fl iV d, f- 0 

1 ',.. 7 (f I I•,, ,',1.1 ,~,,~~le, wJll 
fu ~:tonz. l..<>t-..1 ~ ic"-"'~~""' • / r<-

{!. 1 \· µ L.r,,,v Te f'f °'' + N / C. 
/I Model: 700 
1 
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Rerr>ingtonArms Company, Inc. <111> 870 Remir:gton Drive ~ F.O, Box 700 ~ Madison, NC 27025 
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Mark Hogue 
885 Canal Rd. Ext 
Manchester, Pa. l 7345 

Dear Remington, 

After talking with your custorner service representative tod<iy, they advised that 1 return 
the ~:un for service. 

'·· 

The gun \ViU fire interrrdtti:.ntly v,-hen rekadng the safety. This happened one fanc fa~>t 
year and vle dismissed it as possibly hitting the trigger. The gun functioned. properly fix 
a year unti11ast week This ti.me it fired fi 1.<~ rounds in a rov.,: \Vhen releasing the safety. 
Both times that this happened was durin.g snow and cold Vieather, 
We put the gi..m in the freezer for one hour and could get the problem to repeat. 

This is of great ccncem to rue because it is my 14 year old son's gurL 

Pkii.;:;c contact r::ic aL 7 l 7-387-2600, wh~n problem is diagnosed. 

J would like to know mxl be assured that this prob!em wW not happen again. Also, if this 
ls not a 'NfL.,,,nu1ty repair, please contact me v.'ith quote before repairing. 

Sincerely, 

M.ark Hogue 

PS woas 
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r-:~=,:-~~---------------------- .. -r::m~:" :,~Gs::; -=J· l 
' Are ~~~-~he orlgl~~-~j"··;~~~·~~·7·;· ... ~·-·YES ..... c::: .. NO .................................................. .. 
~-····---·················· ........... -...................................................... r----------··-·----------------··• I 

i..~ • ···· ;-l,", ... , , 1
1 

Date of Purchase: 1
1 

i>game: ~ . .fl p.e;..: . . . . "f ·;· ··· ... ~, 
! \ I '" """ I . '-'"j V- >.> i (. l • . ...- t.,.. ... (! y' 

:---·--..,··--·----------------........ ~)._ ........................... ~·······.,_..._ ....... ., ............... r.t .............................. ~~~---·······•••••n· ............................ .,.. ........................................ r.r.•··_.._..._.."•••H .. .. 

, . £:~8.5((\(1flL~-~Q::1~¢.,~i-,~~ 8.~.x-~~'.:... ... . ............. . 
·-···-•••••....-..........-------·· .......... -.............. -----------------------·1··-------·-·•••&o••u••··-----------HHO&&•------------·--.••••••••••••••••••••••••••••:••••_,•••••••O••••••••••••••• 

City: . ' .. ' l ·•··· . .. .. I State· f~., ,,., i Zip' r~; :: .. ~ '• 

1[! (Daytime):'\.~'\;·~~~~~~~-; , ·, • : -I ·;~~~~::~ ;L'I ·~=it;~~ ... 
--------.. ·----~----------------~-::~··./ .. , .. ~ ···- ·-:. ..... ?::;~_:;~·=~~':'!L2.S::: ___ . _ .. _.J-->...----------

E.-mail Address:(tf 0--mail address is provided, notiflcatk:in of receipt and shipment ~vlli 
he <:'Ant) ·cA [· 1J , , ~-, '.1 ~- :;~~~ .>' i . .. · ····· ···· ·· ·· ····· · ·· · · · · · 

·-- ...... , FL./ .):f.f.':';.C'1"J .. A.i:. 'i.i /Jr:U~' ... ) Ut.~.~':!.L~···'·-· __ 

E-maH Address: 
[] l would like to receive fulu:e e-rnail updates from Rernin9lon. 

,...._-------------~·························-···---················-·--········-······---····-·----

.;:<:;/ft~ 

50{) cr1aracters !eft I 

1-------------·---·····················~---~···················--------·•••••""""""""'"""""'•••••"""""""""""""""' ........... .J 
Amrm.mltion Information: 

.......................................... ~-·--·--·-------·····-------.........,..-------------------1 
iv'lanufacturer: Type:. 

--~:~:: ................ HJ.. .••...•...• '" ............. : •• _ .. ~·· _·;~~~ .......... : ...... V-•••"•-• ;;~;.. _____ ........, 

Other (Le. t;u!Jet weighUtype, shot size, l 
powder}: ................... .................. .... I 

,...._-------------~---·····--····--··----................................................................................................................ ! 
f." ........ ""....................................................... Hand!oad information; 
t .......... ,. ... ,., ............... ,. ............. _,,.,.,..a.,. ........... """ ............ ~.·.:·~···----.·.~.. __ ........,... _________________ __, 

l ~os~~·~Her, 1 :JlsJ:.~~ .1:1,n _!2. Lf 3 1;-0 ................... J,,

1 

.............. ~~P~:-~~~1-:'.;·~~:~~~~~-'.: .... :t:~?J'.!.·-..::.0.."'· ,,;. ,yJ 

i ~/.-, ,-;/ U!! ,-,.;,.~. ( (_); '[\ "\" <•<\ . 1 I :n -..,., ,_ ... ;<:;'...< •... <:- <-. r 
. ...v. '. ,{,_~\[ .... 'tZ.,-.) .. 

i firearms Care (Cleaning and lubrication): I 
'--------------·----·--~~······················--------·-·······----············--·--·----·· ............................................... --······----·' 

l J)(l/')(';11 
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Brand of cleaning solution used; 

How often do you clean the bore? (fy1onthf3 qr NumtK;r of l rri• 'nds) ·, · · 
.,_,."'-oC ' I t.:-\.\'\(~t_.:,(._ .. \ t·.. ! 

l._...... -------··-----------·---·--········· f -------·-------------------. .......... ---·----------~ 
! HO\N oflen do vou clean the action? (Months or Number of i 

f- -~~;;-d~ yo:::ad~~:;~~:e~~b~Y,:~I (,,;;ntl;~-;;N~1~1b~;~f------~ 
; v-.") l 

: rounds)· e,; .. 1 "' ,., , .•• '- • l I 
~--·••••••H•••••··~·-•••••••••••••••••••••••n·•••••••--·•••••••••••••••••••••••••••••••••••••H•H;:.~ •• ~:n••••••••••::::.:~.~::~:.::::::i:~:~L.:~s. ................... ,, .............. ~ .......................................... ~ 

'·~······--··· ............. ~.:.~~-~ .. :.'.._!_~_1~:.1~:~-~~'. .. ~.:~-~: .. J~_~';Y,\ __ 1:•_,~::c ... ::.: .. :: .. :::.:.: .................. : ..................................................................... i 

:.

J. Hov,i often do you lubricate the bme? (Months or Nurnber of 
rounds) ''· 1 ·. t·--------~---·--~·-· ........................ -·····----·······--·~-----~~:::;;:_~1:;;!:::{~~:: ). l L~ .. . ......................... ,,,,,, .............. ~~·-···----------------~---.. ····.,,,.,,,,,,,_--

! How often do you ~ubricate the action? (Months or Number of 

I,' How often do you l~~;:~::~~g~;·~:se~'~;'.}(MoMt;;;-;;Numb~r of 
rounds\ ')" .. <, i .-. , . ' 

~ ' · ~~··~\<·\ L . T·~.>~ ~: \ ~~: ...... L.::. ·x ~l 
Have you rev!e1,ved the deaning and maintenance recommendatlons on our vveb slte or 

· ll" 1 • ~ ,., ,. , "['? :;;:.' ... ii ''E<:c r--·; t-.l(' ln O~r O\r\Jl18f., , ,)dllo..fo ~ l)i' Y v ~ ... : Pl _; 
1 -.------·---------------------·····················--------H---------------------------······ ------------H--•aa•a. ........................... ~~~------------H·-----------HA•&&•••HH&••••n•n••······~ ..... } 

Vi./hen 1Nas the !ast tlme that your fire$rrn was se01ic;ed by a Reminoton autt1orized i 
repainrnm/gunsmith?) · Lc-.Jct·~- ..... j 

What '.!Vere the s~:;rvices 
performed?)• 

Ship your INSURED firearm by either UPS or Paree! Post to: 

Remington Arms Co,1 lnc, 
Attn: Anm; Service Division 

14 Hoefler Avenue 
Ilion, NY 13357 

WARNING: DO !<JOT SEND LlVE OR SPF:.NT SHELLS IN YOUR FIREARM OR 11'4 
THE SAME BOX WlTH THE FlREARM. THIS IS A VIOLATION OF FEDERAL LAW. lF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLE/-\SE SEND THEM Hc.J A 
SEPAR.A TE PACf-<~GE AND tNCLUDE N,£\1-J1E, ,£\ODRESS (VV!TH ZP CODE), 

TELEPHONE AND MODEL l\ND SER!AL NUtv18ER. OF YOUR FlREARM, 

: : Record the serial number- of your firearm before sending it. 
: : Pack your firearm for safety and to prevent further damage in shipplng and handling, 

Preferably, 
ship In a fire:,::.;rm box, (f\Jote: Oririinal boxes rnay not bl'.l n:;turned.) 

:: RemO\/e a!i accessories frorn your faearrn to prevent l<.:;ss or damage. 
:: Provide a return address on both the outside and inside the tJo:x:. Shioments \:vilhout a 

proper 

1 ii :V?O ·1 ·1 

PS 2Q(l87 



Factory Repair Forrn Page 3 of .3 

return address \AJ!li be refused. 
:: Ship your INSURED firearm by eitl1er UPS or Parcel Post Remington is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

CharQe repairs vviil be processed us:ng the foilowing gu!deiines: 

:: Repairs $75.00 and under will be ccrnp!eted and returned to you C.O.D. (To avoid 
C.O.D. Charges, please inc!ude your credit card number and expiration date with your 

gun) 

:: For Repairs over $75.00, you will receive a written estimate detaiiing the nature of the 
repair. applicable taxes and shipping. You will have 30 days to appmV(·) the repair 

estimate. Repairs can be paid by check, money order, or credit card (American Express, 
Discover, ~v1asterCard, or VISA). If you wish, you can expedite repairs over $75.00 by 

St'jtting a pre~authorlzed amount tllat can bEJ billed to your credit card. \Ne process 
checks electronically through Check21. J 

i 
--------------------------••H••·--------------------------------••••••••••••·-----~--~-....---•••••• ........ ••••••••••••••••••••••••••••••~---------~-------------•••••••AA•---~-~~------~ ............. ----....1 

1 rJnr1n11 

PS 20088 



Remington Arms Company, lnc. 
870 Rernington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

iDATE: 1 12apo1 J i ' ... . . REQUESTED BY: DeH 
IQUANT!TY: 1 WEiGHT PER PKG: 

ltflG¢EiB - - ....... .. ...... ......................... ><w. .................. 

!cooRrnNATOR lWlLL MAIL x.xxx.xx 
!ro MAIL 

IESCRIPTION Ref# 5746 

rifle 

I 
b,,,,,, .. ~""""" .. ~"t"'.."l!'" """;'!;"!;'!~'I..~" 

LABEL !NFORMATION 

l,.,.I lAr.:tr··[ ·r··)· ~,r k"Lf i'''""~' .... ,,,_.._._. 1. • Js .• ar ·· ,. ogne 

! 885 C~nal Rd. Ext. 
Manchester, PA 17345 
Ph: 717--887~2600 

:RETURN iTEM TC Remington Amis 

Attn: Product Service 
Ilion, f'-·r'i 

L,,",,,,,,,,,,,,,,,,,,,,,::===-=== .... : ..... ==================:===:================================= ====================== 

4){~59Z .rn~J W. ?.~t l ALL CU>l'.R US() 
SVC CNOCOM ~C'l" WT 1 e . e LBS 
T~~CK!NG~ iZ4KXS9&906710~904 
REF l:r.MRK HOGU[/CD/DMF 
REF 2:574&/RIFLE 

HANOl!NG CH!mOE 0.00 

... 

:: 

i OF 1 

sn~Gl!Z-P!!ZC!Z PUS RAT!Z CHRC$. SVC YIP USO 
tW 0. M COO ~ 00 RS 0 , 5~ 
nc 0. M or,n ;zi 0@ sn ~. ~Ii} 
t<H 0 0~ PR 0 . 0~ SP e . 00 
TOT PW6 CHG (. ~4 PIJ!HHRNOL.ING I, 94 

-
10lbs ........ a. .... 

~·· 

.. 
... · 

··-

.. ""'~""" HHA~--

::: ;;;;; 
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