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Cil!ie Information 

Rcr::iington Arms Co,, be, 
Pmduct Serv;ce 

Legal Cate #:5560 

RE# 
2l9657 

IhH"< Open<~d 

1119/201 t 

lht11 Op~t1t;d(P5} 

L!S/20 ! ! 

lnddent 

lncidcllt 1tiformation 
Cfaim:; 

Pi 

PD 

C FSR 

Causr::4038 O;iJk! Nol Dupik;iJc COJJc-.err: 
Concem·. J 007 Fhrnd on Safe Reles:>il 

Pagel of2 

1/2/2011 

Cm1rn1:t 
c 417.399,2sn 

E at1drf'.ehowe@botivrn· kl 2.mo.u:; 

l/5/l l: Cl.l3tamcr called in. He Slated r.f:al he was liun:ing on !/2/1 l arid had a FSIL He sh1td fingcr was no wb!:.r;;; near trigger. No damage, 
No injury. <lf 

Mfg, 
Rw1fr1gmn 

.IJ>Jite Purd1ll~i;d 

CONCEfu"\J:FSR 

Typo: 
CF/BA 

\Vhef'e Purd1~~ed 

RANClEH5 LP 

Ammunition lnform:ifair: · None Defined 

Other Products foformation • None D:::foied 

Sl!it)erocnt 

Per JHon • Repair @ n!;,; • 
W<t-tr"a.nty 

~foddlGa. 

700/25,(J{i REM 
Ai:;:!!s:;orie:; 

SKU 
34401 

Original Owm:r 
y 

lkmingtcm/70Q/CF:TSA 

Rtp;;irIReph!K<~men~ 
c,;~t 

~i~11:ikfihp~anm<:llt 
ll>i!!i<' 

$52.88 J !2412.0 j l 

Scrfa! Rbt 
0637~592 PI} 

tas!i 
Set!kment 

DOM 
6!13/2CHW 8'.54:U PM 

Reim. Dati: Cash Diitt 
APV A?V 

1/Sil 1: Sendiiig ARS, lettcr, form. tlf U?4!J l: Per liion • Could not duplicate concern. TA is functinnirig as designed. Tn restm;;: confidence in 
rifle • replace TA@ nic. df 

baminmionfRemi.ngtoniCF/BA) 
---------------------- .~--------·---···--·-··-·······--·--·····--····--·············--····· .. ························ 
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Jeff Bowe 
4763 S, ggth Rd. 
Bolivar, MO 65613 
Ph: 417~399··2813 

Ref: H 5560 

Dear Mr. Howe, 

. .:.,• 

January 5, 201 l 

Enclosed is a nrenaid UPS shi1;p,irrn: labd to cover shiDrnent of vour Jireann w om factorv 
f" x 1 :..... .I. ./ ,/ 

for examination. 
Pkm;e fodmk ~1 wpy of this kttn- to put arwid<t the ~hipping ~ontainer, Thoe R~th':~

inside fa important a§ somrdmes the outside fabd gets chunaged in tramiit and we want to 
he sure the fire~nn is fogg~d in torn~ctly, IVfark th~ 1:nds of thi: bin'. with "P~·(iduct 
St:~rvke'". Pri::nJu~'.t Service vdll be inspecting rhe firearm and wEJ contact me \.Vith the results, 

I hope that this action will keep you a loyal Ri:rnington customer. 

enclosure 

Sincerely, 
D. Fulcher 
Consumer A.ffairs Administrator 
Remington, H&R. lViadin 
Phone: l-800-24.1-9700 
Fax: 336~548-7872 
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\\ 

vvb/tf1 
~· 3· 

lJ \\ 

UG6876592 
· j Model: 7 00 .«. r,,/ . .<{<: It_ <1..D ~ p J..§.. -.\-G.., \ '{ , (,. U• f:,. N 'f..-
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} 

RE002 ·1 9657 
Remin&>ton Arms Company, Inc ~ 870 Remlngtcm l)rive ~ P.O. Box ?DO ~ rAadison, NC 27025 

Phone 800·24~V/'7{)() <11> w"vw ,temi:ogtm:Lci:im 



Factory Repair Form Page l pf 3 

"·--~,,,...,__- --------------~-------------~-----""""'"""........,...., _____ w.aa.•·····•H•••······r······ 

! Mode! ! Serial I , ............ , .............. ,................................... : --· .................................................. ----·------ ··--·---··-

I Number~: .. _ 70 Q ! Number: .. (j G (; "JC 0-7 "'J 
l--·-----········-·------· ···-----------··----------------------------~:: ....... .l. ............................... : ... ...:::;.:: . ..:.·;,.:.::.:.,,.;;_ .. ..:.;,,..~:;,;;..,_:_;:"'\ , .. , ··-· ........ ' 
1 

Are you the original owner?: 0 YES f'--! NO 

N::r~~b;-~~t~T_07~t1~~rr=c::-;-_:-_:-:-._~-::~-~:--:-::~-s-~-.. :-~ :--~--.. _-.. ----~--·-..........,! 
li?G J .. 

511 
}#~jss (noj>O Boxes): ···············. 1 

~ City: .t>.~·1.;,;_;··············· ···•······.···················· ·········c~;~~~,~~~=r~~f 1::Jid 
I ~--·------~h2.D~----- · --------···- ·-·-- ---- I fax: ! 
Li!?aytime}:; j '-! (J ______ l__?J .... f!:.¥.L~! ... ____ . i - - - - - ------·-- ·-· - i 
i 
! E~mail Addrnss:(if e-mail address is provided, notification of receipt and shipment wi!! i ..... - .......................................... -- ... ------· -----··· ....................... ........ .. .. .. ----- .. ........................ ........ I 

be sent) ... 0 .. XJ.dtc.tA,..h oW..(.,,_ .. ~ ... baf,'.uc"-:C:::::.:lt:J.i::-:~g):f?.~:::::~:~~:::::.:::::: ........ ~ ...... _J 
E6 mall Address: 

f] i would !ike to receive future e·mHil updates from Remington. 
F----~-------····--·----·-·-· ~--····-··-····---·-- _______ ............., 

. ___ ~l~~~-~ d~s.9rib.? ygur prgb._l~m_ ~nd(j_?te, gf(lC9.l!rrfmc~: 
~£ h o...v c h o..d f· )j_; 5 a. f f1 t cf!..; p.1c1. i./ <-y a~ y c:cu~ c~·Ptc/ Acd ~ 

lu f\ t. r0- SJ_ ~ r.:t J-- 1§ Iv,? f- ; f-- &.; i, c.1-., .J: p u r·- -r h "C;. .5 r,;J? hf o f2 f J, ·r:-· ~; r,~ d, 
-r" ,., i { i. ("'·'"' 1 .,,.~ ,.,,,,r .. (. 1 fJ • i 0 .,-,·,1 t<.. / "'{) i 
J- 1,.,, i. <;:o.~-- -e. o 1 , ,. <..<... t; "" 0 ~j v.; 1 -r-r-t n c: w-1 o 1 1 , ""~ \ v P •. \a 1_v t> n·-i.:1r:c, 

Probl-t•~s l 7--~ ii -~So.r-1v'v._ty ,Q.) B,Ot\ (..,<_Jh_dc h.Vl\r~f\9- I 
~:C F 1; ~p(/ t·· ~ c so .. $\ V off c"-~<J 7~~ e :J v n wt: nt of~· i 

i I 

.~·~"~--- .. -... ,., -~-----. -- ,.,.,, ... _, ~ .. " ..... ----···-··~ .. ,., ......... »----~-·- ··-··--····- ·~--~ ······ --~ .. --.·.···· ···-· ..... ·~-.--,,---· 
l · soo characters !eft 
~··-··---------------~-----·--·-·-----·----· ·-···-··--····-' ----------------~ 
I Ammunition h1formation: 

! Powder Used: [J; N\f\ ~1.2~TP_ PmNder VVelght; -"'[v?~r ____ ___ _ 
1 

l-~----------~~_::~Hul! Used: i~:B_.~}Y\:;:~ .. ~.f~?·r~--:~----·· -~------~ri~.~~~-='.~-~-[:/.~-i:l¥<:;'._p;:,._P•~ .. -~~~ j 

! Bullet TypeJShot Size: _Cj_05r .. ~~~:~'~ J Nt Re!oa_de~-~~-==f~_: ___ ~'./.~_"'.\ .. 0 .. _. --· · _J 

l __ = Firearms Care (i:J;;ci.,:;Ja-;;-d1:i~."!i_".':!:~====~--1 
12/29/2010 
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Fadory Repair Forro Page 2 of 3 

L ......... ~.~~-'.~~ of de~ning ~o_lutlon used:•. rle,: ¥Y'\ ._. _ ... _d_ ... _; _J_ ... _. ------------1 
l How ofteri do vou dean the bore? r Months or Number of 
l r0Llf1(jS) c. 1< .. ;,i .... ··-;··5·····:i-\ ~;~-~ .. ;· ....... $; ~o,Jd {\ 
; • ., v-o -. • • ,,J 

r·-·••••••••••••••••••---..-.-·•••••HH .. HH,---................. ~ .... ----------·HH•H&>;---~~----HH, ... _________ -----n·•---·-----------............................... ,. ... ~------····,,...,.,·- ............... -----------------...-· .... ----··----· 

! How often do HOU clean the action? (Mont!1s or Nun1ber of : J r·--................................................................ , 

! rm..mds) i.:;...r-,d o )'. f-.,v 0 +; (', ,,i .,; u;, 1 £!"' 
: c ....................................... _ ..... _ .... _ ..... _ .... _ .... _ ..... _ ..... -',,.}'-.-----------1 

r··--··········--~-.·····H-~w often do you clean the trigger ass~mb!y? (Months or Nurr.ber of 

l =--=· -~~~:~:;~;'~:;::;;th::~;;~~~;;~1="-----1,,1 
·······································-··············~·······-~:_un~.:.?. l .. ~t\d:::S-S· _hYr:\:J,: .. ,J:\§ _,? .. r::J~c)J·1 

How often do you lubricate the action? (Months or Number of 
rounds) le .. r,() .. ,; ~ ... j~~:~1· ~~1~· s;1sor 

,.._ __________ ......... __ ........ .......:::.:.:.:::.::::::':···'··· ::;-.·:.:.::::::·:::::::::::)::::::::::.:·:: .............. ___ . 
How often do you lubricate th~Jf.1QQ.§:t9.~~-f3mb!y? (Months or Number of 

j ..................................... - ............. - .............. ~?u~~-:~ ,?~'i::: cif bYJ\tln[J_ .... 5 ei\50 h 

! Have you mvlewed the cleaning and maintenance recommendations on our web sHe or 

.~. .. in our owners manual? > [J YES CJ NO 

When vvas the last time that your firearm w.c:i~serviced 9ya f<.emingtqn •~uthodzed 

I repairman/gunsmith?) No rL ~r. ................. . 
;··········----·-·················-················-···············-·······--·····-------------------! 
1 What vvere the services 

I 
f 
! 

... -. .. ·---·---'-·"--"·----···.-·'"' 

performed?) J\J:.:::in::t .................... . --------·---------·······------······-----------.............,; 
Ship your INSURED firearm by either UPS or Parcel Post to: 

Rerrdngton Arms Co"l Inc. 
Attn: Arms Service Diviskm 

14 Hoefler Avenue 
mon, NY 13357 

, ................................. . 
I[] WARNING: DO NOT SEND UVE OR SPENT SHELLS !N YOUR FiFEAR~v1 OH iN 

THE SAME BOX \fVffH THE FlREARM. THJS !SA VIOLATION OF FEDERAL LAW, lF 
YOU FEEL 'y'OU MUST SEND SPENT SHELLS PLEASE SEND THEM lN A 

SEPARATE P/\CKAGE AND lNCLUDE NAfv1E, ADDRESS (VV!TH Z!P CODE), 
TELEPHONE AND MODEL .AND SERiAL NUMBER OF YOUR F!REARtvt 

:: Record the serial nwriber of your firearrn before sending it. 
;; Pack your firearm for safety and to prevent furt.her damage in shipping and handling. 

Preferably. 
shtp in a firearm box. (Note: Origlna! boxes may not be returned.) 

:: Remove al! accessories from your firearrn to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box, Shlpments vvithout a 

prope•· 

httn.//vrv:rw.reniinr;t<Jn.co1nlasp/factor-y repair form.asp 12/29/20.lO 



Factory Repair Form Page 3of3 

return address vvrn be refused. 
:: Shlp your lNSURED firearm by either UPS or Paree! Post Remington !snot 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier, 

Charge repairs \Nill be processed using the following guidellnes: 

:: Repairs $75.00 and under vvill be completed and returned to you C.O.D. {To avold 
C.O.D. Charges, please include your cred!t card number and expiration date vvfth your 

gun} 

:: For Repairs over $75.00, you will receive a written estrrnate detarnng the nature of the 
repair, applicable taxes and shipping, You will have 30 days to approve the mpalr ! 

estimate. Repairs can be paid by check, rnoney order, or credit card (American Express, : 
Discover, MasterCard, or VISA). lf you wlsll, you can expedite repairs over $7ti00 by 1 

settlng a pre-authorized amount that can be biHed to your credit card. We process ! 
checks e!eetron!ca!ly through Check21. ! 

L. ·-·----·-·---------·~--·----------··-----····--·· .................... --.. -·-·· ·····-···--····-------------·····----·~---··..J 

httn://<NW\v.rernington.corn/asp/factory .. repair_,form.asp 12/29/2010 



a. 
www. rnrnmgu:m .,;om 

Rem!ngton Arms Company, Inc. 
870 Remington Drive 
P, 0. Sox 700 
Madison, NG 27025·0700 

ARSLABELREQUESTFORM 

MEDIA 
COORDINATOR 
TO MAil 

1 
1/5 ·2011 REQUESTED BY: Den 

WEiGHT PER PKG: 10 lbs 

DESCR!PTiON: net# 5560 
rif1~ 

!MAIL LABEL TO: 
i 
i 
i 

I 
' j 
' 

LABEL INFORMATION 

Jeff Howe 

4763 S. 33th Rd. 
Bolivar, MO 65613 
Ph: 417-399-2813 

!RETURN iTEM TC Remington Arms 
l Attn: Product Service 
i 
i Ilion1 NY 

I 

4Xl€.59ti JAN 6, 2011 ALL CURR USO 1 m: 1 
s~c GNOCOM ~CT WT 10.0 LSS 
TRACKING~ lZ4XXSB6B0550t7104 
f<EF i : .rEFF HOWE/Cl:i!Dl'!F 
~Er 2:5~61!3/~lfLE 

~ANOLINC CHARGE 0.00 
srnau;:-i:sxE<CE PUS Rf'<'!'E CHRGS: SllC "UP IJSO 
av 0 . 00 coo lil . 00 ll!s 0 s0 
CC © . 0© DGD 0. 00 SD 111 . 00 
~H 0 . i'l0 P~ 0 . 00 SP © . 00 
TOT PUS CHG B.49 PUB•HANDLING B.4S 
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