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Customer Information 

Remingtm; Am:s Co., be. 

Date Oµc11~d(1'S) 
3/3i201 i 

Product Service 
Legal Case #:5958 

Date Cfoscd 

4/25/201 i 
Pr!'.Ut Ut 

Tnie Ihisiness Fir§t Nam& L2st Name Stree~ City Stale Zip Age Contact 

Reporter Jim's Gun Jobbery Ai1n: Andy P. Jim's Gun Jobhc 4632 Yadkin Rd. Fotyettcvll!;s NC 283{)3 W 9\0-864-2270 

Incident Information 

Claims 

PI 
PD 
s 
C FSR 

Cause:4038 Could Not 01.lplicate Concern 

Concem:l007 Fired {m Safe Release 

3/3/l l: Dealer c1;lled. He stated the cu.stomer brought gun ;,.., & :;tilted he experienced a FSR with it. D,;ak:r did not hrm; r.la;e of incident. 
Deilfor stated tiio ha.:; tried repeatedly & eannm duplkate concern. He ::m1e<l he felt the con:mmer rn!ly have been watching too rrwch tv. df 
-------------------------------

Firearm foformatim; 

Type §KV Sedzl EM, DOM Mfg, 

Remington 
l);i~e i"1ird1am:tl 

Cf/BA 

J\·foafaliGa, 

700/243 \:VIN 

Aeees5ori~ 

27475 063%382. DD 9i4!2009 8:56:5 l PM 
"rY!ii::rc P1.mJ1a&ed 

ELLETf BROTHERS. LLC 

Odgir.iai Owii<:r 

CONCERN:FSR 

A<J:m1unitior: Infom1ation · Non;,;; Di.lfined 

Other Products Information - Non\:' Defini;;d 

s" ttlcmcm 

Per llion • Replace TA to restore 
confidence .., ivrura.nty 

Rcmington/700/CFIBA 

ntpai1·!R!!i}l2ttm<:l1t R<:pii:lr/Rl.'pl&ctment 
Co~t Date 

M2.40 4/2S/2tll 1 

u 

3131 ! l: Sending A.RS, lellcr, form. df 4/28/1 J; P;:;r Hlon - Could not dupikilic oon''"'m. Wili n:.place TA, clean & te:;t fire to re:;tiJre confidem::e 
in rille - wiirr.,.nty. df' 

fa:aminarion 

I 
jBarrel 
: 

I 
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wvvvv.remmgton. com 

f~emington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 2.7025~0700 

ARS LABEL REQUEST FORM 

Qh.If~---·······:;;···::::::--·····:::::::::::::::·····--·::::::···:~i~ZBu1J~:~9u~~~:f~j;=·· =sv=:==r.=Je=ll=========i 

f:~UANT!TY: 1 i\'¥EIGHT r~EH PKG: .,,,"=""'==::::~,2,,!~=-~·=····=---;;..··-: ==""' 
B!i!F.~Sf.'.~i&lilSIB~©~E~ 

MEDIA 
COORO!NA TOR 
ro MA!l 

!W!LLMA!L 

~DESCRf PT~ON· Ref# 59!3$ n······~~ ~--H 

!,,,,,,,,,,~ =o-="'=r=lfJ=Je==~====··::::::-- _,,,,,,,,,,,,- ····-·-:::::::::::::;;:=::::::::.::::=::::::::::=····=····=··-=,,.=== 

LABEL INFORMATlON 

,-----~··············-·---·····----

MA!L LABEL TO Jim>s Gun Jobbery 

Attn: Andy P. 
4632 Yadkin Rd. 
Fayetteville, NC 28303 
Ph: 910--864-2270 

RETURN lTEM TC Remington Arrns 

Attn: Product Service 
Uion, NY I 
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