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Remington 1\rm.s Co., lno. 
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3F21/?.01 i 
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PD C;;;;:;e:403~ Could Not Duphcatc Cmcun 
Con{'ern: i 007 Fired on Safe Kelt-Z.$~~ 

C FSR 

Nanon 67654 

Cmitat! 
H 7§5 .. ~PJ-2040 

E jeflj@b;do1.o~g 

2i28ll ! . Custom:;:r e<1llcd in. He stilled he jusi got riflt: b;d frnm R£# 22 l 523 & l<;o!;: it to the r<inge & ha.d FSR tv:ice. No damagP., No ii\jury, 
df 

Mfg. 
Hcmington 

!Jll!C l"!ll"Ch!l$d 

6/ l./2009 

CONCERN:FSR 

Se:tiemrnt 

CF/31-\ 

YV!11:rr. l'lin:!'l;i~e:d 
CS! SPORTS, LU.'.: 

Per i Honn Repafr ({~1 n/c ~ 
Wfill'f:nly 

!\foileljGt1, 

7GO/Wl S 'NffT 
A('.te~~\lrics 

TWO Plf.CS !3/\SE 

SKli 
3.1393 

Orlglmil Ow!lcr 

RcrniEigton/700/CF/HA 

R~·ii,~ir/R~pl:1co:m~«t 
C<JM 

Hf p,1ir/R e phnme~1t 
[};!(<' 

$8fU7 3/28120J l 

Sainl Eb!. 

G636926G PD 

Ca>h 
Sti.tkH.~l~IH 

DOM 
6/8/2009 9:2/:t.9 PM 

Reim, Dzt~ Cash Date 
AI'V APV 

2i28i l ! : Sending /IRS, letter, tiimi. df 3/2&/l i: Pef lfon - Could nN d:iplicatc wm:ern. To re5!M::. c:on:ide«('.e in::{];;, \Vi.l! replace TA, dean 
8~ i{~~t fire@!. r./~ .. wErranty. <lf 

http://cps03ap l 3 :200/psaapp/Prim.Display .afipx?! D::::5943&Ty p~;:::Case 3/2.8/2011 
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Jeff Jones 
15238 Robinson Creek Ln. 
Norton, KS 67654 
Ph: 785-871-2040 

Ref: # 5943 

Dear Mr. Jones, 

February 28, 201 J 

Ji' 
' ! 

tr'"-, 
~y ~::~J; 

Enclosed is a prepaid UPS shipping 1abel to cover shipment of your firearm to our factory 
for examination, 

Please indmie a copy of this letter to put inside the shipping cimtainer, Ihe k'tter 
i.m;ide is important a:s somietim~:s the outside label gets danuJtged in tnm:sit and we want to 
he sure the :firearm is fogged in correctly, Mark the ends ofthe box witb '•Prodm:t 
Senrke'~, Product Service '»'Vil.! be inspecting the firearm and vviH contact me with the results" 

1 hope that th.is action wiU keep you a loyal Remington customer. 

enclosure 

iipe~B69260 
JModel: 700 

Ifill/I II~ Ill Ir IU Iii/I, l,I l
1

lll II Ii 1111 l., 111 
RE0022,~S073 

Sincerely, 
D. Fukher 
Consmner Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

C-0 iA. / J N ~ f J~ / c.,.p/..e.. <'..- r> H c ..<.a. 1-.1 . 

To 1V. 0 J-,,.0 fl.c Co /'!Ci ~-·""' "'-'··· i M fl r( lz 
v 1 11 fU..,J ~~ ff' A c,,,Lc f; 1v >1... [....D .\ T 
IJ' .I / / 
t-· \ yl,L. 11·· \ NIL 

(,1..,1/H'Vl !'?- ~ f-y . 

6 iL1.Jt ·6~W;5 6 tv '? o L"i. 

Remi11gt:on Arms Company, Inc. ill> 870 Remington Drive ill> P.O. Box 7"00 & Madison, NC 27025 
Phone 800-·243··9700 <11> www.:remington,com 

~,, !,;> u 

l I' 

f \) ~/ O! 
I 

1 "1t--
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Factory Repair Fonn 

i P"•nt ! 
l._'·,~J 

Page 1 of3 

fR"''"~t .. .. ... ,1...., 
~ ...... w,:. .. ,,_.._._,• • 

r~-- ....... ~~--------- --......,.....---··················--···-·········~·····------., 

t Mrn:fej Seda! 

! Nu n1 b~ r: _ ___:; __ ;,:,··(_~;·:~::;:::i! .. ::~-------····::::::.: ..................... .J ..... ~~-~-~-~-~~-····--_<;~~~-~; __ $ _~/_ ::~j~~~~:i::~s-
Arn you the origlnal owner?: ~ES !'. l NO 

,__N_a_m_e_: r-.;---_-___ -___ -{f ___ -_-:---si~H? 5-____ -··············-r········--···············-o~t·~--~r--r~;·;~h~~~-:--~1 
....... >e:............ ·····--------------------------·------------------------t ________________ C:.: .. ~-~--__ ;_.~: .. ~L?.~~~:£_-·:·: ... :.:::::·:::.· __ :····· .... i 

Address (no PO Boxes); 

I .. 1s.i1:2:~------~~1~~~~~1~ .. -c.~;-~1<. .. ::.2£~ie:~.:· .. ::::~•--~•-•--~-•-~-~:.:.:_:·· 
I- City: ·••··•·•••·· tJ~~~e~ ==--=ti--~~-~-~~~~e: C 4 ~~~----,.,.--Z!_p_: _-f::.,-_~-Jj-_;~--~-------f-J ---1 

I {Daytime\: r-···:7······::::=····:--7··:=··--:-·-~·-·c;····1 Fax: ........ ··········· ... . ....... . , , . __ .... ~s _____ 3 .. . I 01-D. l . . .. 
t··········--·--------------------------------.... --........ - ---~~ ---- -·------~-----~------••r.••···········•a.• 

I E~mai! Acidr$s~:_(lf __ ~!~:~?_i! ~lcJ.1r~s§: is pr9yJJ-¢.n9J!f_l;:§l1ion 9f_r.~i;;§lpt a.~?-~_hlpmer:t will 

---. _b_e __ :_~:~_!!. .. ~.::::::::::.::~:~fi:::.~~~:~s .. dJ.tt _____ ,_p_~~~---·--·····::::::.::.-.:::::::::.:::::.:::::::.:::::::·.::::::::::::::::::::.·:.J .................... m: 

E~mali Address: i 
~ er··, V1/0U!d like to receive future e--mai! updates from R.emingtoll, I 
'····································ri~-;~~d;scribe your problem and date of occurrenc~·;····--···············-------····--···1 

·u~--" ;c"'r 1.f · j~f,f ~f.r g~,, f;~~~/+;:~5~ . I 
1\{'1 Sn{,'tS 0H= ;0)5i! s;~-.{v( ::r s:?,,·'\_·/· rt Iv/ bi)',ft>/"f? 1 
~ I .. , ,i . . 

/'JO J .1 ~ 'f J" Ar:·«'·:· O,-", ~ l:,o/ · /,re.;~ M)z ! 
, • ?.. i J 'tr' ; ·' I ·~, ~-· ::> ~ I i L ~ r; _,,,,,,.,,,.. ... .,/J /1 ! 

5h e l!.5 . ¥11'0.' 0~A:.., 4 /1 f'q, s;t../0 £ii' rc1 ;/ e ,J SJ,(:.v.:>1 ,. . ii· 

§ 

111 a vno~·i 1J\. cA...&'o , · 

1500 characters left 
w•'>··~-' 

-----------·----~················································--------------......; 

Ammunition hiformatkm: 
l-M~~~f~~~t-~~~~·;;-~=:--::·:··:·.--.-.--."::-·:·.--:. =======:-r-T_y_p_e_: =, ==-=----=---=····=---::-:::. ...... :-.'.·:.:::·:'.·:.:::.:.:.:.:::::.::::::::::.:::.:::······ 
i-' ______ ! .• _. -~-..................... H•K•••••HYYH~,..,._., ••••• .,.,,--...i...-----~-rrrrrrrw••••••••aaa .. arr&Hooooooo ................... _____ ......., 

Q~ht;f_(l_.~- r)_ti!!et_\.:"{~1lghtJtype, __ ?ho~ size, ..... 

! powder): ..... .......... ·······--------·-·· 

r-------------------------------~~~-~-------------------~--~a-~d_···-l~-·~-:--1-~-~o-·····~--.,-:t-~-:-:-.-----···~-----_····_····_--_-____ -___ -____ -___ -___ ._-___ -____ -___ -____ -_=_-____ -___ """"' ____ , 

~::~i~~::d ·•··· =-f ___ !-~-:---~--~~d-ne_:._r 1-~-:-~g-dh-: t-: - ---·················---························-~ 
•••••••••••••wwwrrrrrrr .. r,,rrrrrrr,.,._ _______ ._··• _ ..•• _,,,>, ~~:::.: ••• ~ooaaoooow-}oHW•••••••••Oooooooooo __ ...., '••••••••"wrrr:rrrrrrrrrrrrwrrr"r~ . . .. .. ... ... I 

~et!y=---~--~---~_'i~~~;e(Cieani~g an:
8

~~~;~:-e~_d)_'_:-=m-' J j 
hUp:/lww1;v.remington.corn/;;;sp/fr1cto1y __ repair ___ form.asp 2/23/2011 
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factor:,,; Repair Form Page 2 of3 

I How often (;~;~~ ).l_e°.0 t:fl~~:1 (;v~?~~<,~~:;~m~~ti~f! ~~ 
r ........................................ H·~-~~~--ofien do vou dean tt;e a~~-iian? ~:Months or Number of -----------·--

! mun~.:~r··;r~:-~:~.;~-:~L.-f-cTk~~ ·:.l~-----------< 
How often do you dean the trigg~r assernbiy?(r"fonths or Number of , 

;----------.,···········---····-----~~~~:.:~.:? .... ::·· .... ::>0.~:~. -~--~--- _- ---····--··---------·········------····--·······---·--········-~---1 
Bmnd of lubricant used: L~ . .. -.:·R~~~-- ... 

f-----------••••••m•m•--••n•••••••••••••••-••••••••••--•••••••••••••••••••••••••--•••••••-•••--••••••••m•••••••••·~•••·--·--~··--·•-·--l 

How often do you iubrlcate the bore? (rv1onths or Number of ! 
rounds) L .. - .. ~,tf_ii.. -....... -- ·-· 

·······--················--·-····Hoi,v often do you lubricate the ·;;tion? (Months o;--t~umber of i 
~ rounds) _){f:S --_ ::. : ~ 

How often do you ~ubricate th_i?Jrlgg_?.L~~s~rrit1t;,']{Months or MurnbE~r of : 

1----------·· .......... - ....................... ~~~~-'.1ds) : ____ ·--------2'.1r> ··--·::::=:::~ .. :~:=:; ____________________ ~----~--~-------~---! 
Have you reviewed the deanlng and ma!ntenarice rncommendations on our \Veb site or : 

;-.------··········-······-in ~-~r owners manuaP > [B"'YES !J NO ··-·······-·······--·~-! 
\lVhen was the !ast time that your firearm was serviced by a Rernlngton authorized 

I 
repairman/gunsmith?) [~~?;:.l~~~:.0>?;~ __ ::~~V1~~!.-~-;A v O,;':Q 

;ht; <"1 ~ a_f)_,::> ·-i, __ ~t1t tve!!'~J.t1e s~rvi_J/-p ·l-,··~~~r: .,.l:-!,>:i_-P~~1 :;""lfi~tfk~..,, 
L. _________________ ?e~~:.:.ned?); fv. '.'<:Xt:.-.-.-.~:.-;;J~!/Uif{.-.-.-j!?_iA :-.·k_xt:dt _/r;v {}fPp~~fPlc_ : ......... . 
: 

! Ship vour INSURED fireanTl by elther UPS or Parcel Post to: 
1 
i 
i 

I,',, Remington Arms Co., h1c, 
Attn: Arms Service Division 

i4 Hoefler Avenue · 
[ mon, NY 13357 I 
I 

r, I 
1 

:-----------~~..... -----~~---.. -----~---- -------~ 

i i 

1
1
. ! WARNING: DO NOT SEND UVE OR SPENT SHELLS JN YOUR F!REARM OR H'-l I 

! THE SAME BOX WITH THE F!REARrvt THm IS A V!OLAT!ON OF FEDERAL LAW, IF I 
YOl! F~EL YO~ f'A~ST S~N~JP~~ff SH,E~LS PL~?:~~ ~~IND ~~E~ !NA,. I 
SEPhPv~TE PACK/\GE AND l~..,,__,LUDE NA1v1L, AODHE:-:::i;s \\ivlTH t:.1P vODEJ, 1 

TELEPHONE AND MODEL AND SERlAL NUr\,'lBER OF YOUR FIREARfVt 1 

:: Record the seda! nurnber of your firearrn before sending iL 
:: Pack your faearrn for safety and to prevent furthflr cfamage in shlpplr:g and handling. 

Preferably, 
ship in a firearm box. (Note: Orlqina! boxes n-1ay not be returned.) 

:: Rerncvt: all accessor:es from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inslde the box. Shlprnents without a 

proper 

http://v·-iwv.,r.rcmington.corn/asp/foctory ~repair_Jorm.asp 2123/2011 
PS 20155 
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i 

Page 3 of 3 

r·eturn address \Vlll be refused, 
:: Ship your INSURED firearm by either UPS or Parcel Post Remington is not 

responslble for 
damage or icss during shipment, so you rnay elect to purchase insurance from your 

carrier .. 

Charge repairs wi!I be processed using the fol!ov.ilng guide!1nes: 

:: F<epairs $75,00 and unde: will be comp1eted and returned to you C,O,D, (To avoid 
C.0.0, Charges, piease lndude your credit card number anrl 0xplration date wlth your 

gun) 

i ~:For Repairs over $75,00, you 1,vil! receive a vvritten estimate detailing Um nature of t!1e 
I repair, app1icab!e taxes and shipping, You wm have 30 days to approve the repair 
I estimate. Repairs can be pald by cr1eck, money order, or credit card (Arnerlcan Express, 
: Discover, MasterCard, or \/!SA). lf you wish, you can expedite repairs over $75,00 by 
I setting a pre-authorized amount that can be b!lieci to your credit card. We process 
I checks e!ectronica!ly through Check2i, 
I... _________ ,,, ......... __________________ ~ 

http://w:.,vw.rernington.com/asp/foctory .. repnir .. for:m. asp 2i2Jl2011 
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Re:nington ,,~:rns Company, Inc. 
870 Remington Drive 
P. 0. Bc·x 700 

W\V\V. remmg10n. com Maoiso::, NC 27025-0700 

ARS LABEL REQUEST FORM 

i'Bl8•~~~~-.,!lih@K~@lSi~ 

!MED!A 
lW!LLMAlL xxxxxx. • COORDINATOR 

.TOMA!L 
~1o=·E~s=c~~=1~~-t~-~=N=• ~~-~===:t=~=J=~-=-=-~~~~~~-===============~~==----------------------

================·=--=--,=='''"'"", ....................................... ,,""""-·· ·-·-·· ·················-··· 

LABEL lNFORMATlON 

IMA!L LABEL TO: 

I 

--~~~~-------~----~-~~~·-················., 

Jeff Jones ' 
15238 Rnhim:cm Creek Ln. I 
Norton, KS 67654 ._.ti 

Ph: 785-871-2040 . 

~ .. 
!RETUR.N ITEM TC R~;mington Arms 

. ...... I 
Attn: Product Service 
mon, T'·JY 

:::::::::::::::::::::;:::::::::::::::::::::::::::::::::=. ====-=···=···=····=···=····=···=····=···=····=================:::! 
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