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February 28, 2011

Jeff Jones

15238 Bobinson Creek Lo
Norton, K5 67654

Phe 785-871-2040

Ref: #5943
Diegr Mr, Jones,

Hrclosed is a prepaid UPS shipping label to cover shipment of your frearm 1o our factory
for examination.
Please inciude a copy of this letter io put inside the '«;mg}pmg containmer, The letter
imside is important as semetimes the cutside Iabel gets damaged in transiy and we wani to
be sure the firearm b logged in correctly.  Mark the ends of the box with “Product
Service”, Produos Service will be inspecting the Hrearm and will contact toe with the resulis.

| hope that this action will keep you a loyal Remington customer,

Sincerely,

13, Fulcher

Consumer Affzirs Adminisigator
Remington, H&R, Marlin

o Ty e 7mmrnf~" s,

i Bt PEndl W Lo ﬁ

Prone: 1-800-743-9700 " o
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Bermington Arms Cnmp*mv e, o 870 Remington Drive » PO Box 700 & Madison, NI 27025

Phope 800-243-9700 & wwwremington.com
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Factory Repair Form - Page lof3

Siiidt

Number:: 0 a::; :

ﬁ&ra you the ngma? @wmr? 3"“?&% NG

i}am of Purchass:
" Sy

0 ﬁﬁmﬁ? .

Cty:  Worfen State:. K5 | e ¢ 745

Phone

(Daytime): | 725 $ 7/ Q04O

E.mail Aﬁdmgs i eernail ¢ f:icﬁreas_w_,”

te sent) | et 5e® ks ok,

shinment will

‘ Eomail ﬁmdm%:
BTV wiould fike o receiva future e-mall updates from Ramington.

 Please describe ymw problem and date of soourrence:
M&ﬁa }yub§ £hp gafeéy off gun éyﬁ/;;ﬂm |
pn snepd off Algs Seve T st i f " zé‘é’é?f{?
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Ammunition Information:

Manufacturer: Typa:

Ctherie. b iim: Wel chmy%, sm‘«: afze,

Handioad information

Powder Used: ; Powder Weight: | e

Bullet Type/Shot Slze:,. Reloader Usedt, |

Firearmas Cars {Cleaning and Lubrication):

Bty fererw remington ccon/asy/factory_repairformLasp 2723201
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" Factory Repair Form Page 7

Brand of cleaning schdion L;gg{f~§ e ,

af 3

How often do you clean the m;sﬁ (Mom% of Nmmur ui’
ounds) fros  Chekd

How often dou you clean the action? {f f"%_/};:ggﬁ ths or Mumber of
mddsy B B
m{j"m’»’z,ﬂ,i:;& s A (_Kiéw <?’£

Hesw often do you clean the trigger agam‘h iy ? (i om‘zhb or Mumber of
munds}i e el

Brand of lubricant used: Qe

L4 AN

HMow ofien do you =ub?zua‘rc the bore? (Mo thsm‘ “\iumi:w ‘f
roundsl Ve s

How often do wu iubre@aw “na # stien? gf‘ﬂomh% or Number of

How often do you lubricale thm rigger asmmts ¥? (Months or Number of

mwﬁw,wmyﬁimwmwm;

Mave you reviewsd the cleaning snd maintenancs recommandations on our web site oy
inour owners manual? »BIYES T NO

When was the last ne that your firearm was serviced by a Reminglon authorized
repamenigunemin? ) g o

b

Arg by & ol Nh(ﬁ wars the services
performed?) Loy e '}j”:f;{;j _______ o Hey

Ship your ING }QMD fréwre by e e ither UPS or me’{;%}g Post o

Remington Arms Co., Ing
Atin: Arms Barvice Division
14 Hosflar Avenue
Hion, MY 13387

1 WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR iN
THE SAME BOX WITH THE FIREARM. THIS 18 A VIOLATION OF FEDERAL &AW. i
YOLl E'"i:?::L YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESE (WITH ZiP vuﬁﬁ”},
TWLEF’HOE\E& AND MODEL AND BERIAL f‘uij?s‘i»,k B OF YOUR FIREARRM.

: Racord the serial number of your frearm before sending €
1o Fack your f;raarm for safety and to prevent further damage in shinping and handling.
Prefarably,
ahip in a firearm box. (Note: Original boxes may not be retumsd.)
Rma;vw all & ces«cr 23 from your fireanm o prevent loss or damags.
Pr«wsne a refurn address on both the outside and inside the box. Shipments without a
pYoper

htipswww remingion.com/asp/factory_repair_form.asp 33200
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Factory Repayr Form

return address will be refused,
sy Ship your INGURED firearm by elther UPS or Parce! Post. Remington is nat
responsible for
damags or ioss during shipment, 30 you may slecl o purchass insurances from your
carrer.

Chargs repairs will be processed using the foliowing guidsiines:

2 Repairs §75.00 and under will be complated and retumsd to vou .00 (To avold
.00, Charges, piease nclude your credit card number and expiration date with your
gLt

: For Repairs over 575,00, you will receive g wiillen estimale delalling the naturs of the
rapaln, appicable taxes and shipping. You will have 30 days o approve the repair
astimate. Hepairs can be pald by check, money order, or oredit card {American Exprass,
Discover, MasterGard, or VISA)Y. If vou wish, vou can expedite rapairs over $75.00 by
setting 2 pre-guthorized amount that can be billed to vour credit card, We process
chacks elactronically through Check21,

http Heww remingloncom/asy factory repair fornuasp
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Raminglon Arrrs Compary, Inc.

@ﬁgfﬁgg@%z 870 Rewmingteon Drive

&0 Box 706G
W T TINIION. COm Madisun, NC 270280700

ARS LABEL REQUEST FORM

DATE: 2/28/2011IREQUESTED BY,  Dell -
DUANTITY, 1 WEIGHT PER PKO: 10 ibs

o —

DOGRDINATOR PWILL MAL XKL

omAL

DESCRIPTION  Reff 5543

rifle

LABEL INFORMATION

MAIL LABFL TO Jeff Jupes
13238 Robinson Creek L
Morton, KS 67654
Phe 783-871-2040

RETURN ITEM TC Benungton Arres
Astry Product Servies
Hing, MY

3 & 2B, X811 AL, CURR USD L
ggé‘sggﬁﬁﬁﬁ P TOa0T WY 19,9 LBS
TRSGKINGE 134XKBREHNERTE1IT38
REF §JEFE JONERsODSEW
BES Z:3B43/RIFLE
HENDLING CHERGE 888 .
SINDLE-PIECE PUB RATE CHRGS: ‘5‘2@2: ilﬁ WS
DY 280 ooy B9 BS ’,6‘36’3
pe 888 o 9.98 ?? sﬁ.lﬁ?
o @ 68 PR & .98 it %@&4
oY PUR CHG 18,94 FLUBTHANDLING 8.6
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