
FnntD1splay ' . 

RE# 

225232 
fJate Opened 

3/81201 ! 

Custorm::r Ir.formation 

lr:cidem lnformation 

Cfa!ms 

c ,, Fin:d on safety release 
c 

R<:mingl:ccn Arnn Co., Tnc:. 

Date Opened(!"S} 

!/26/201 l 

Prodrn:t Service 

Date Oos~d 
3/W20l l 

1704 Grnrn Tr(~{! Pcinw Circle Lebanon TN 3 7G87 

Came:403S Couk!Not Duplicate Concern 

Conccrn:l007 Fired on Safo Release 
Unknown 

Fage J. 011 

Ccrnbct 

1i26il 1 Per call fmm Lawson, he rece[ved his ?OD this past Chri:::tmas 20Hl and it has fired when he released the ~.afety.cm 

f:r<'.~tr:n lnfonnatkm 

Mfg, 

Remington 

Out;; 
Pun::hased 

Type 

CF/HA. 

Where Pun:hased 

! li!/2010 
VVAL-M.ART SUPERCENTER 

0671 
CONCERN:FSR 

Ammunition foform1ct\0n ·None D".firied 

Other Frnduct:> lnfornmtion - i\l(loz Defined 

SeHlement 

Fer Jlion, dwd-; over 
rif!t:, cka.a, test fire a'. 

nt~ charg~ 

Rep21i:r/R;;pial.'.ement 
0JSt 

2700 

l\'fotld!G;i, 

700/27(} WIN 

nvo l'tECE 
BASE 

f{cm ington/700/CF !BA 

R~r-mir/R~!p!acemN~t 

!);its: 

3/21/2011 

SKU 

27094 

Orlgim~! 

Owiwr 

y 

C~695734 7 AE 

Ots!l 
s~ttl~m~nt 

DOM 

3/29!2010 !0:14:45 
AM 

Reoim. 
Dat~ 

APV 

Cash 
Oish: 
APV 

li26/l 1 ~"lailmg box (J 181537) and ARS.cm 3/2 l/l l Per !lion, <XH:ld Dot duplicate com:em Smne light rus;tlng ir: acfrni. 
Trigger assm functions as designed. Check H'vcr, d:oan and test fire a! no charge under warramy.on 

Examination[RemtngtoniCf/8AJ 

http://cps03aplJ:200/psaappiPrlntDisplay.aspx?IIJ0=5767&Type=°Case 3/2112011 



l:'n11tLJ1splay P .~ "2 age,~ 01., 

l .... -------------------------·········· J[:~~;;ft,;ctTu--· , iTCNAGi_____ i I 
~--=·······-1~~~~-==::Jk;o111(i],;ipt<Plita~~Com.f~~=·=_j i 
j qDate Code __J (A~:. l 

1lsorrd l~~~L~f:f~:=-=1 ~ 
!' :!f;rr·cri 11F»!'.;0. : 

Ii lir;,:~ while Obstrncted i' ~.... ' 

i iiCo:idition i Slightlv Worn: Funw,ming i 
l j~::;;:::;;;_ ----------~. ~· . v~ 

!Extra~'.tor !'Cut C:mdltion llSlithtly "\Vorn; Func:-tionin:x i ! :~:::::::::::::::::::::::::::::::::::::::::::-:::::::::;~:::::::::::::::::::::=::::::::::::::::::::::.--::::::::; 

' :ifxt!Ce.ct ""''t iif:ii~e I 
r::::::·· 'il~!:;~~ (;or~:ion !~i~:::HHHHHHH"""" """HHH>i 
\oddng !!Lug Comhtkin i Slightly Wi)m; Fimcrioni~;gHHH-1 
i tiN(;;~-i;-c:c;;1ditlcn ·--"j[:~::5·~J~;~'.''.~'""""----...... ·'j 
1-------·--- ... ,,,,,,,,,,,,,,,,.m::::: nm•nm,,,,,,!IE>:l;~;(;;·6;·;;;i·i;i~;;;· ----------.. -1[Sl;;,h'tiy·w;;~~-f,;;;;;;:;·:·~;~-,·~ti"'"''"i1':36i~1}~:-iifrS:i'.1Nci'r~~-;;Er:i(}'.i~ ... I 

1o·~ra11 .................... ____ [ii~J~~:;_'.~~;~~~'.;;;;.~;:~----··-·--j~~~~~~~-'.-~_::.::~-~~~~~;-~~---····j 
E~~~::~~~:::: __________ :~:::::=:·~~::: __ Jr~t~l~~:~::::::::::::::~=:~:~:~::~~~~i:=:~~~-= 
r:····.---. ,-------~----· il~~~~;~~~?ltin::mmmm•·""''umuu'. . -~ .. ~~-,i;,, . .,; ':--········••mmJ)(_~~.P.-~'.~ 1:~!3J_\,,,mmmmuu> ,,,,,,.,.,J 
.S;;tel) ;!F1"1,.: •. or. ,~e,,, , .J.«, .. ,ornug , 

l .. ·-···--····--· ... ··........ _ ____j~_?_::~.=~:"''.~=n=1b={=y==-=--=--·=--·'-"'·-""-=:J!i-=N=o,,,,n=-!=S=S========:.---~-----~--~ 
'11 '" " s i ij '''7 

i ' il ,Hi !~.:"'·"========;'"."-''-'--------------' 

c::· 'r
1
;:'. :~:/"''"'°"I'S J1Fol" 

[~~'.~:ding T~e~t _____ ! 'jf al::e ..... __J 

c:z,.,---- - - l~~;::::::~~l;ft'.~~fi}IC :: = ~=~~J 
[.,.,uuuuumn>>>>>>>>>>>>>>>>>>>>>>>m•nmm_J~,E~~,~-~-~'.'.!.~]l_,,,,,,,.,-_-_-_-_-_~,----,,___i[;i::~l~;:~,f~,?.,,,,,,.,..,,,,,,,,,,,,,,,,,,,_m,..,i 
iHi~-~~i~~~-E~~ii.0::~ii.~~-i?_?.~-~:~~~i-~.1[~!ii£!.iP.~!~-~--_-_-_-_-_~_-_-_-_-_-:.·_-:_-_-_-_-_-_=-_-_-_-_-1 fI~~'.~iYJK~:K_-~'.~;-~_~_-_-_-_-_-_-_-_-_-_-_-_-_·_-_-_-_-_-_-_-_-_-_] 

Ji21/20l l 
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DiUon Lawson 
l 704 Green Tree Pointe Circle 
Lebanon, TN 3 7087 

Sut~ect Case 5767, l'vfodd 700 

Dear l'vfr. Lawson, 

January 26, 2011 

Thank you f(1r your patience. Endosed is the UPS ground prepaid shipping hbd to cover 
shipment of the firearrri for inspection at our factory. Pkasc include a copy of this ktter with the 
firearm. The Mt~r iushfo is important a~ somttim~s tile m.i.tsi.de label gets dam;ag{'.d in 
tn1.nsit and we iv~ut tD h~ ~mre the firearm is togged in ~orn,:>ctly. Pl~fi~ .. m.<:1rk the ends of the 
box ~vi ttL~'.fg"?~t!A~.L;?.rxsi ce '~ 

J apologize for the .inconvenie11ce tbat this incident has caused and 1 hope that these 
actions will keep you a loyal Remington customer, 

Sincerely, 

Chrbty MhchdI 
Conm1mer ,1\f:fairs Administrator 
Phone· 800~243-9700, ex! 8684 
~briidY'..Jlll1Qh~'Jl@x.9.m.ing1fm,:;.~lm 

t::. 0 iA Lf 8 YhL..;.~f /r C/V:;J fl.. {· D N c:.,C!_ (?.. (.....,<. 

... ·)." <.d _;J / f J ~ :i '1' 4-: i\,0 1' fJ 4 (, .. 'f.1 0 ,A.{ . ~,,j ... v~ . .-.;,,_ ~ .~. 1~• ..,1 I ~ f l • • 

T. f'I , { ur,J c f ; a f( 1 •<) \ \) ...c s i 9 r-t e_{ 
/l 

J1G6957347 
!/Model: 7 0 0 . 

' 11111111'1, I II lllll Ill I llll lllll lllll I I I II II 

( Lee k t1 ...... '-Q. rt , c k V} Ai~ 7 _P .::i T f. i (Lt. 
~· 1 

RE00225232 
I\.ernington Arms Company, inc ~ 870 Rem[ngton Drive ~ P.O. Box 700 ~ Madison, NC 27025 

Phone 800-243-9701.l ~ w·ww,r(::mingima,rnm 

PS 20160 



• ' < "' i N,,.., ~r.- r~1 .)~>r'"" : ""' .. ,.,-... ,,, ! 
·------: 

i 
' --~------------~--------------------~~--] 

-·--·-··--······--·········---,;;;;:;;;;;;;;;;;;;;;;;;;:;;;;::: 
f f~f::-;-~p .. 7~-~-~~ \ F _,;'",:; t") -· ~~-~ 
i l1h:nufactursd ' \.1,.., °1. 1 " 1· l jTypc::Ja<- I I./ ~{'.,,ff\l (lcfg()' 
[·------··-·-··--------····------···--····----------:=====:::::::====-=--:..-==:::::::::::::::::::::::::::::J::::::::::::···------·---·1 

I Oti1Br (i .<:. t;utlsi wsightf;y,m;, sh0t s!:;:,;, po1;;d&:): l l .d-· 5 qis;,:i,,;'h ' 

i 
:----------·-·-·-----"·-~--~~------·-----····----------------·-· 

! H(:r;d!o~·:J 1nfo'.rn;:.·Ho:-i: 
r........,..,. ..... -------~-~-.._.......-----------~-~-------~--------------------------r------------------------------------~--·------~-~ ... -v .................... ~ l Po•:Vdei Usd· r=~--N--.w-w~.--- i F'o1;;d;;r Vfoig1K f l 
'---·-··-·········------·-···--···---·-------···-----··--·------······--1··----·--· -------·············----·-·--·····--··----···· .. ..J 

1.~~:~'.~~-~~~::c: ! ~~~~=-----~--~~~------·········-----·--- ; Primer u':'j j ~~~~~~~~----~----~-=--- ... -..... ~--~,,... ....... ~ ..... ~~J,,, ?"'"'~""'·""'--~------· 

J j 
i BuEst Tyr:~!Shot Sfzc: ~ P2i0;:~ds~ Us::d: j 

PS 20161 



Mi:::T1!ngton t~r~1~s Co.~ inc, 
.tJtn: .A:T.r13 Servlc8 Division 
14 Hoefler tJlenu£ 

~--~-,..,._ ______ ..,.. ............. .., ••• n•~•rr•-...••'6~•·•( 

'•-••.....,••••••H••-..••••••••••~,.,.,,....,..,,,~-~ 

1~~f:~~~~~~!~~¥J~:~{;;r~t~~~:!:~~~~~~~t~1~tt~~:~~~~~~~i~;;\£i,r;,J 
I . ! 
l :; f:;d:c;J ths"';;::;<"'~i "'~::i:t;:;r c:·f your Eni:arm be!o:e t:<:n•:in~;1 it. l 
[ :: P:?.c~ ynu: firc~:::n! fo~· saf~~':/ e~1:d ter pr.::v:!.:;-;t :u:~(:2{ :::2:n;;.ge~ in :;;1;pping tt:d i""::;.nC:!i::g, F::::ft:r~:(·!y. 1 
i ::hlp ir'. £ 1l:'~·arm nox {N~)l:3: 0:-~gi:v.;\ bc~;s.s rr.~y rK:t b:;: :-:;;:..::n~;~j,) 

! : '. ~1~~;~:~~:;~:~:1!1~
1~~i~~l,,'.;.,~i~~/,~s;~~;,~ ·~:.;f~~~,~~~~i:~; t;;~:·:~~~il:~:?n'.? \•:'l~c1;t. <: ~if<)0i:t 

l 
l 

i_ --------------····----···----------~---······------~---------------------------------···--------·····--·-··--·····-····--·····--·····------! 
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wvvw.rerrnngron.com 

Rernington Arms Company, !nc. 
870 Remington Dri\le 
P. 0. Box: 70(! 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

QU/>..NTffY: 
~~~~~~==············ 811E'4'seilllEBi«©NE.\a 
MEDlA 
COORD:NATOR 
TO MAIL 
DESCRIPTION: 

I 
G6957347 

l 

112612011 REQUESTED BY: Christy 

1 WEIGHT PER PACKAGE: 'lO 

X>: 

I VVH.L MAIL 

700 

LABEL INFORMATION 

,,---------------------~···········------~~---~··············-·····-························· 

MAlL LABEL TO: Dillon Lawson 
i704 Green Tr-ee Pointe Circle 
Lebanon, TN 3708i' 

L,,_-_,,,,_._-.-.·.-.. ,,,. .... ·.·.·.-,::::::;:;:o::::;,.._:::c:-.:.~ •• -:::,. •••• ·.·.·.·.·.·.··.·===========-======~ ............... --~- ~ ~ -~:::.. ........::.:_ -w - :::::::::::::::::::::::::::::: ::: 
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