
. PrintDisp!ay 

Case lnfom;ation 

Hemington Arrns Co., foe. 
Product Service 

Legal Case #:543 l 

Page 1 of2 

Date Opened 
2!7i20Il 

Date Opem;d{i"S} 
!2/l5i20W 

Im:ident Date - Pre Lit Lit - -onso!rte 

2222&1 2/8/2011 12/6/20!0 

Customer Information 

Typ12 Business Virnt Niurie Lzis~ N:flmr- Sfate Zip Age Con!2d 

Incident Michael Siboloski 208 Wa.l:ia:;b A11e. We:;; Union \\IV 26456 

Incident Information 

Claims 

Pl 
PD 

s 
C FSR 

Cause:4006 Altered A~1ustments or Components 
Concern: 1007 Fired on Safe Release 

Cusotmer calfed in. He stakd he had a FSR ;ibout 2 weeks ago. No damage, No ir~iury.. df 

Firearm Information 

c 304-838-0851 
E crewdiief339@yahoo.com 

Unknown 

MJg. Type Mn<ld/Ga" 

700/204 RUGER 

Ai::ccssories 

SKU 
84214 

Ori.girrnl Owner 
'{ 

Serial Bot DOM 

Remington 

Date Pim::hased 
6/l/2010 

CONCERN:FSR 

CF/BA 

Where P1m::!lased 
GRICE \A/HOLESALE 

Ammunition Jnfonnation - None Defined 

Olher Products Inforrm:tion - None Defined 

Settlenrnnt 

Per llion - Quote 
to rnpa[r 

R1;pai~/Repl:fl~~eme11i 

Cost 

G6690902 DB 9/l 7/2007 11 :46:12 AM 

Remington/700/CF /BA 

Retease Date 

Rllp:i i r/Replm:em ieret 
lhte 

Reimbairsemerit 
Cash Reilii_ 

SieWemerst Da~-ie APV 

Ca~h 

Dato; 
A!-'V 

!2/15/tO: Sending ARS, ltr, form. ctf2!12/J l: Per Ilion --TA set 5crews altered. Trigger will not return properly. Replace TA, 
· --·- -------· Cleai1 -& tesr fire (qj t/2 riorn1ai cost =-quot~~- Customer ;]pprvd repair &. pd by-credit-canL-~if ·~-----~----------~-·-----~~-------------------------------------· 

Bxmninatlon[Remington/CFiBA} 

Sub· Part !I (:ode ][ ___________________ ~---~~-----~-~-----~-~~-f-~~-~~_;_-~i_ii_ ______________________ -_-_-_-_-_-~~-------~--~--~] 
i!========'~==============:'----------

i'-IE=xz='m=i=ne=''====' f~J::~-~-y_~-~------------------··-----~-~-~-~~---------------------------------------------------------·=-~-=~-----------=--------------~----·] i i~:xarr1 .Date 1 ~:i8/2o·i·i·--------------------------·---·-------------------------------------------------------------] 

I !~:::::::::::::::::::::::::::::::[ tRF::::::::::::::-----------------::::::::::::::::::::::::::::::::::::::::::::::::------------------1 

ICx~nh•filio"I~ ~ 
:------------------------11·------------------------------------------,[--------::------------.--:·-cc--, 
1c 1

40("'- I Alte,ed AdJustm,.,nts or i ause t ~~; ... ~ .... v-.-. ... : ~ :_. _________________ J ___ . ______________________________________ J ~:::::.::P..':'.:'.._e_.1_.~ ______ ,.-------____________________ _____, 
r·----------------------11 1 

ht1p:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=,,543 J&Type'"Case 2/22/2011 

PS 20207 



, P'rintDisplay Page 2 of2 

~~~~~fj,P:~},f,[:;,,,,,,""''''''') ~04 RUGER HB I !Date Code ---------~i lDB -----------::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::="'"] 

·------ L ................. ---------------------' : l!i~~bi~:~::=:::·--------iw~1~~---------==:=:=_-----·--- -_---'l 

! ·,1,[~-~-~~~!L _________ ,,,,,,, ........... :,1,t!:~~~~~~---··--·""""""""'""'"=:J··------·] 
i,':.'rtm-el !!Fired !ifalse 

·,':._____ l~~;=~:,:=r-·-------------------J· 
· !F'5lightly V1\!m; Fur:nk:rrlng 

................... 11~:~,~~i_tii)_rt _______________________ Ji ......................................... -----------

-----------------~ 

h1.i:p://cps03ap 13 :200/psaapp/Print.Dispby.aspx?ID===5431 &Type=::=Case 2122/20 l l 



" 

.Midiael Sibulo:ski 
208 Wabash Ave. 
West Union, \J.;'V 264 56 
Ph: 304-838-085 i 

Ref: # 5431 

Dear Mr, Siboloski, 

.I' 

December 15, 2010 

Endosed is a prepaid UPS shipping label to cover shipment of your firearrn to our fai.ctory 
for examination. 

Please fradm:ie a ~opy of this ~ette:r to put inside the shipping container, The l~t1er 
inside is important as sometimes the outside label gets damaged in transit and we want fo 
be sure the fi.rea..rm i§ iom~t'd in correctly. Ma.rk the ends oftlu.~ box with ''Product 
Service',, Product Service will be inspecting the firearm and \vill contact me with the results. 

I hope that this action win keep you a Joy<il R::n1ington customer. 

enclosure 

Sincerdy, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Madin 
Phone: l-~W0-243-9700 
Fax: 336-548-7872 

~~ 
~~Gl::>690902 
! Model: 700 

, 111111 UI I II II ll I Ill I lll'lll I I II Ill 
RE0022:2281 

Remington Arm~ Company, foe. ~ 870 Eemjngf:on Drive ~ EO. Box 700 <11> Madison, NC 27025 

Phone 800-243-9700 1111> www.remingtoru:om 

PS 20209 



Factory Repair Fonn Page 1of3 

[ ........ - .................... ·-·-- Address (no PO Boxes): --···-·····--------··--·····-·-············----·-·······------·---------··· 

208 Wab1:!sh Avenue 
········-ci·t~~----~~;~-.;s_t_L-_:r:-,1o_n ___________ _,_,_ __ S_t_a_t_e_: -1~-v-v·-··--····-i-·-·Zip:····;.~·~·5·····-··----
------------------·---- ... --------~~--·--· ------: -------------------~-----~' -----~ ...................................................... ~.-r> 

Phone I Fax: 

{Daytime}: 3D<'--338·~-=-~-~------------------------~---····J-.. - ... ··-----·····----------------··----····------------------i 

I E-mail Addrn:ss:(if e-rnad address is provkiE;d, notlfication of receipt and shipment vvH! 
i 
i be sent) crewchiE!f389@yahoo.com 
.-· _._>>>••••>•>•-••••••••......,>>•••--H>W>>>•••>~>>>>•">-•>>>>~•>>>"> ___ ,,,_~>>•>•>>>>>>~~-------···•••••>>>>•>•••>>>>>>>>-•>>>>>-~>>>>>>> __ ,, __ .....,,. ___ rr.A".--H--................ Hk&••••• 

! Ewm<ali Address: 
l v<1ould like to recelve future e-mail updates frorn Remington. 

Please describe your problem and date of occmrence: 
::)t: De•:;, C:6 ;~:G 10 9'?--~~: :: :i.t·(q J:>C-~-:::'-~Y to f_l.r·-:.~ thl-~ 

the da.y I :::wi.t:ched the ~seJ_ector fror=l safQ 
firearm discharged. Finger ~as not oo :ne 
:ny t r:L q ge r .t .:ng8 r t (.) take :::r:~~ f i r~~o"rrn cf f of safe)) 

dup]_ic>::.ted it 2 ti.;:ru:1s unleaded 1., . .rf!en I get l~.r.o~~~.02, }J:J~: v~hen I 
went ro show my ~ife it wouldnt do it. Abou~ a weeK later 
with her watchl.ng lt misfired 1 tim0. I Love this gun 
pl<:,;,:L::1~: fj.x h~::r. 

34 characters ieft 
L_ ____ ········-··-····· ······-···--·-···J 

l Ammunition !nformatlon: j 
t~1~r~~~re~;,~=====--T-:_;;;=~;:;,~~,·==--=-=,=-1 

---i-- ......... OH1er (Le. but!et v,1eight/type, shot size, I 

pmvder): 32 Grain \!-Max 

I ······----···--.. ·-··-~------------ .. --.................................................. ···----·--·····---··-·-----··-------·····--· .. -······---.. , 
Handload Information: i 

---···-------·---r:;~~~;;-~--u~~·ci:····;~~~~;:·----·--·····~--- I Powder Weigr·~·;:-----··-···---·······-----------····---~···j 

········----·······--------···-·"'"""""""'"""""""""""""""""""""" ··---···---·····:···--········---········-! 
Case/Hun Used: , Primer Used: i 

······----···---·---·----~·-··;··--:---·······-··:··-·····-·-----·······-------·--····----·------···--------1----·--·--··------·-·····------.. -----------.. ····~-------·····-----·······--····-----··-···-----·····1 

1-:u~t-~~e=ot::~~ms Care (Cl;~,,-.~~~e~c:~~:~~=-~~-~~---- ~1 
21I/201 i 

PS 20210 



Factory Repair Forrn Page 2 of 3 

Brand of cieanlng solution used: Bi:chwo(:.j Casey Gun Scrubber 
~-- ----.. ·-·~ .. ·--~ ........ - ...................................................................... _ ................... _____ ,,..,,; 

I Hovv often do you dean the bore? (rvkmths or Nurntier of 
I rounds) Every Use or 3 Months . 
L .. - ............................ ----- -------------

How often do you Glean the action? (Months ;·;~--~j·~-;~~-;-~·;·;;--·-····------·----·--------··----·--1 

rounds) Every Use or .3 Months i 
--·--------~----------- ........... w.•••••···~---------·······-···-··· ........... ·--------·······--·-----·t 

How often do you dean the tngger assernbfy'! (iV1onths or Nurnber of ! 
d \ ' rou n. s 1 2. !.Jses or 2· Months i . I 

·····---------------------------~---------- -----~-----------~~--------------------- ..... ·--~------- ............. -------; 

L ..................... _ .. ~_::~~~--?.: .. :~~:.~~:::~~~~--~-~~=~-~---~~I.~'..~:~~-------- ···--·-·------··----------------···········---............. ~ 
t How often do you lubricate the bore? (Months or Number of i 
i rounds) Ewirv usi:: or 3 t\fonth ! 

, ' l 

How often do you .. lubri~~te the ~;t·;;~~~; (~1onths or Nurnber ;f----···--1 
rounds) f:'.very use I 

r------H-0-,,."-1 o-f-tP_J_1 _d_o_y_o_u_l-ut-)~fc_a_t?-._ tl~-~-tr-i~~j-~;··;~~~~bj~:·7---(M;~~-thso _r_N_u_m_b_e_r_o_f--·-·j 

rounds) Every Use 
~""•~•r•rrr•••~-•••••rrrrr•••~•••rrrr,.,••-••••••~--~•••••••--•••• •••-••••••~•~•••••-•••••~•••••......,_.,_., ........... ...,. __ ---\ 

i Have you revievved the cleaning and maintenance recommernfations on our vveb site or 

!--- in .. our owners.:.~anual? _____ ~ .... YES NO --····---------····-----· 
\Nhen vvas the k.::st time that you:- foeann was serviced by a Rerninf,')ton authorLred 

repalrman/gunsmith':') This is the first 

performed?) NJ;'.\ 
------··-------····-----·---·-----····------·········••»•••······-------··· 

Shlp your lNSUnE.O firearm by either UPS or Paree! Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Divlsk>n 

14 Hoefler Avenue · 
mon, NY 13357 j 

i I 
~••'<•••••••••••.._.., .. .._ ••• ___ •••• ~~··••·~-•"""""~~•·•••••••••••"-'<•••.a• .. r•••••••·•-•a.•••••v•••:::~a.~::~--:..·.·::.·::::::.::·:.~ _. .. ~•• .. •••-•••:...,_·~-··-:.~,, ,• 

--;~·-------.. ---·" 
' 
·1 \NA0 *'-!i~l;"'> ['(') 1\1()1' ,.-.[!\3[) Ll'/f" ('R' C'""•j:::NT SH!:"' l "' 'N y~\lll~ F 3RE' RL' OR 't\i i 

THE s/G~1"E'~~x) vvt-;-H T~~'f=iRE::\~r:J~ r~~-~-1sji v;gt..tr:10N
1

of:.rE
3

o~:~'~'~A~.' ~F l 
Yo!J .-~.-L V'""U '~'JC:T ''r"N['I C'P"!:"Nl' '"'! .lr"j : A ,~! ,...., • - ..... SE~- ff"\ T'_J.,....., ~ 1N A I l :-t:c . ly :vn v ~)Cl ·' .. ::. c 0nc .. ~.~) t"i .. i::.A~::ic:, .l'H ... , ht::!Vi H . I 

SEP,f:\R,l\TE PACKAGE AND lNCLUDE N/\ME. ADDHESS (\tv!TH ZiP CODE), 
TEU:PHONE AMO fv10DEL. AND SERlAL NUMBER C)F YOUR FlREARf-vl 1 

: : Hecor-d the serial number of your firearm before sending it 
: : Pack you: firearrn for safety and to prevent further darn age in s.!'llpping and handling. 

Prderabry. 
ship in a fin,Jc.u-rr1 box. (Note- Onginal boxe~' may not be returned.) 

: : Remove all accessories from your firearm to prevent !oss or damage, 
;; Provide a return address on both the outside and inside the box. Sh!prnents vvithout a 

proper 

I 
I 
i 

I 
i 
I 

I 
! 

. br.tp:!/\.V\VW.remlngwn.com/asp!factory ___ repairjorm.asp 2/1/2011 

PS 20211 



F2ctory Repair Form Page 3 of 3 

return address wi!I be refused. 
:: Ship your lNSUHED faearm by either UPS or Parcel Post. Remington is not 

responsible for 
darnage or loss during shipment so you may elect to purchase insurance from your 

carrier. 

Charge repairs wiH be processed using the following gu!deHnes: 

:: Hepairs $75,00 and under will be cornpleted and returned to you C,OD, (To avoid 
C O.D, Charges. please include your credH card numbt';r and expiration date with your 

gun) 

:: For Repairs over, $75.00, you vvlll receive a vvritten est!rnatt'; detalHng the nature of the 
repair, epplicable taxes and shipping. You will have 30 days to approve the repall-

: est!rnate. Repairs can be paid by check. money order, or credit card (American Express, 
I Discover, MasterCard, or \/lSA). !f you 1ivlsh, you can expt1dite repairs over $75.00 by 
l st::tting a pre-authorized amount that can oe bi!!ed to your credit card. Vve process 
) checks electronically through Check21, 

[----~----···--···················· .......................................... ·-······-··----- ········--····································------------· 

http://w\vv-/, renting ton .com/asp/factory ___ r·epair _ _forrn .asp 2/ll2011 
PS 20212 



Reming!on Arms Company, lnc. 
B70 Rem~ngton Drive 
F'. 0. Box 700 
Madison, NC 27025-0700 

AAS LABEL REQUEST FORM 

DATE: 

OUANT!TY: 

i'~f,li§m~ ··· 
MEDIA 
COORDlNATOR 
TOMA!L 
OESCRlPTION: Ref # 5431 

rifle 

12/1512010 REQUESTED 8Y: 

1 WEIGHT PER PKG: 

l 
!W!LLMA!L 
l 

De1l 

1D lbs ···············=,J 

I 

~================·""···"" ... ,,,, ... ,,,, ... ,,,, ... ~·--::;··--:;;;--·;;;;--=·:::::=::=:::::::;····::;···""···;;;;·'"======== 

LABEL !NFOR~4iATION 

MAIL LABEL TO: Michael Siboloski 
208 Wabash .t\ve. 
\\/est. Union, WV 26456 
Ph: 304-838-0851 

Fz::===========-'""""''":::::::::::::::;:::::::::::· ============="" .. :::: ... :::: ... ::: .. ==::: ... ,,,, ... :::: ... :::: ... :::: ... ::: ... =j ... 

RETURN lTEM TC Remington Arm~ 
Attn: Product Service 
Ilion, NY 

"""'======""'""""""'-""''""· ===::::::::H ...... ::: .. ""···""···""-·""···""···"'·--"'---::::::::::e::::::e::::::::::::::::::::::::::::::::::::::::::::::::::::======'""::::::::; ========:: ;=:::; 

4~l(5~~ OEC l5, 2flH0 ~ll ,...Uf!R U"'!'.i 
svc G~~Dcori ACT wr Hl ~ Cas: ;,,. 
TRf'JClUNGH U4XX5%~~lH577596 
~E~ 1 :mcHi::;EL SJBQLOSKI/W/Of'!F 
l<S::F '.l: !S4H/RXFl& 

HANOL,:HK< CHARGE 0 00 
SINGlf~PI~C~ PUS ~RT~ CH~f:S: SVC 
ov © . e0 con 0. . fi!0 Rs 
rn: ~. 0~ f.lGO 0 00 SD 
Ai-i 0 .. 00 P~ 0:©0 SP 
TOT i:iua CHG ~ 20 r'UlhHAl'<lll. !NG 

TIP U'JO 
~.S0 
0.00 
0..00 
;\L«'.0 
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