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Remington Arms Co, Ine,
Product Service
Legal Case #5431
Case Information
RES - Ehate Upsned  — Date Opencd(FS) Brate Closed Incident Bate - Pre Lt L&t Obsolete

323K 270 V2752080 /872011 21612040
Cugtomer Information
Type Business First Namwe LastMame Street City Stawe Zip Age Cam;aci
- X, o ) rl ’, " 5 {
Incident Michas!  Siboloski 208 Wabash Ave. West Unten WV 26456 $3g-0851
E crews %nehg%a,v ahao.com

Encident Information

Claims Codes Bepair el  Medical Treatment  Medioal 8atug
P

D Causedd06  Altered Adiustments or Components

. - A . Unknows

3 Concern 1007 Fired on Bafe Release

C FSR

{usonmer called in. He stated he had 8 FSR about 2 weeks age. No damage, No injury, df

Firearm Information

LEEER Type ModelGa. SKU Serial  Bbl DOM
Remington CEFBA 700204 RUGER 84214 GESB0S02 DB 972007 114612 AM
Drate Purchased  Where Purchased Acgessories  Original Owner
6172310 GRICE WHOLESALE ¥

CORCERNTSR

Ammunition Information - None Defined

Griher Products Information - Nons Defined

Settlersent
Bemington/7T08/CF/BA
' ; . Cash
Hetthement Relesse of Claims Release Date Beimbursement L.ash Reim\ , Dot
Seitiement Dafe APY ARY

Per tHon - (ot
3 repair
Bepain/Replacement  RapairBeplacement
Cost Brate

12/15710: Seonding ARS, #r, form. ¢72/22/1 1 Per Thon - TA sef sorews gliered. Tr quﬂ‘ will not return properly. Replass T4,

Examinaton{Remingtor/CF/BA]

Part [ Sub-Part E Code ( Comment

[Examiner BTRAVIS

ExamDate { 20k
ExancipaiopiProdact Type | ERI’

\Action Type | tA |

Assigned To TNAGLE |
S Alred Adisierts o

{ !

httpe/fops3apl 3:200/psaapp/PrintDisplay aspx D=3431& Type=Case 22272041

P8 20207
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Deseription i
Date Code i

Bulped

Fread while
Cinstrucied

Musale’Crown
Condition

Slightly Wom; Function

w0y

Buoly

Firing Pin

(f ! A N
iiike news, Pugeoning

Shroud

1 ike new; Functioning

1ibe now; Functioniog

Handle

Like new; Functioning

Siop

the v = e
;{Lskez new;, Funstioning

Extrasion

{ondition

Like new: }*‘zmcsicming

Cur Consdition

1ike neve; Fumstioning

k" xiEjent Tesd

Falee

Losking

Riock Condition

- Select.-

iLug Condition

Slighity Worn; Funstion

B

INoish Coadition

Hnmgefecf—f---

Exwerior Conditing

Liko now; Funciioning

Steck Condition

£.ike nev; Panctioning

iForg End Condition

{Conditiog

Like new; Funstioning

Bulged

i{*‘ alge

Descspnon

Function

iil.ikes new; Futctioning

Eubs Agsembly

Noa-15S

Sear

it

e G R0T e

;r:‘\is)f'c?x

HLike new; Panctinning

Faeding

Tost

Tests

Test Fired

“H¥rigper

<]

i

LHghtly Worn: Mot
Funstioning

pal

Altered

irue

BubeAssenbly

iK-Mark Pro

htipfops03apl 3200/ psaapp/PrintDisplay aspx 1D

=343 & Type~{ase

2{2202611
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December 13, 2010
Bichae! Siboloski
208 Wabash Ave.
West Union, WY 264356
Ph: 304-834-0851
Ref: #5431
Dlear Mr. Sibolosks,
Enclased 15 a prepaid UPS shipping label o cover shipment of your firearm o our factory
for examination,
Please include a copy of this lefter to put inside the shipping container. The letier
inside is imporiant as sometimes the outside label gebs damaged In transit and we want to
be sure the Brearm is logeed in correctly, Mark the ends of the box with “Product
Serviee”. Product Service will be inspecting the frearm and will contact me with the resulis.
{ hope that this action will keep vou a loval Remunglon customer.
Sincerely,
3. Fulcher o v
Consumer Affairs Administrator JEEITO TR A
Remington, HER, Marlin g; o o g;‘gé
Phons: 1-800-243-9700 whorid L gn
Fax: 3365487872 -
BY

H

vvvvvvvv
“““““““““
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Remengton Avms Company, Ine. ¢ 870 Rensdngton Drive ¢ PO Box 700 ¢ Madison, NC 27025
Phone 8802439701 o www.remingion.com

P8 20209



Factory Repair Form

Sorial

todel
Mumber: G8ag0807

Mumber: 700

Are you the origingl swner?: YES WO

Date of Purchase:
Mame: Michas! Siboloshi s N e
. June 2010

Address (no PO Boxesh
2118 Wabash Avenug

City: West Union State: wy Zip: 26456

Phone By
{Daytime}! 3042380851 )

Eumall Address(f e-mal address & provided, notification of receipt and ship
be sent) crowchisf380@yahac.com

et wall

Eomail Address:

Pwould Bke 10 receive fulure e-mail updates from Remington,

Plaase d@mriba your probiem and date of ocouwrense:
ready o fire the fivav round of
from safe to flre and ths

5
The © ’;\;\; (I used
\‘(ﬁ

D Beo, G0 2EX0 gerting

the day 1 switched the

selactor

I

34 characiers el

Ammunition information:

~ . B
Pype! Varmunt Express

Manufacturer, Horady

Other {Le. bullst weighitype, shot size,
SN

Handicasd Informatian:

Powder Used! Never Powder Weighi.

CoaselHull Used: Frimer Used:

Reloader Usead

Bullet Typa/Shot Size.

Firearms Care {Cleaning and Lubrication):

reningion.eomvasp/iaciory repair form.aap

st wve,

P 20310



Faciory Repair Form

e
=
£
ki
s
2
]
>l
fad

Brand of cleaning solution used Birchwood Casey Gun Sorubber

How often do you clean the bore? Months or Number of
roundds) Every Uss or 3 Months

How ofien do vou clean the gotion”? (Months or Numbsr of
rounds) Buary Use or 3 Months

How oftan do you clean the trigger as wnﬂafy Months or Nurmber o
rounds} 2 uses or 3 Months

Brand of iubricant used: Raoedd

How often do you lubricate the bore? (Months or Number of
rounds) Bvary use or 3 Month

How often do vou lubricate the action? (Months or Number of
roUnERY Fuery use

How offers do you lubricate e tigger assembly? Mondhs or Rumber of
rounds) Every Usa

Have you raviewsd the cleaning and maintenance recommendations on our web site oy
i our owners manual? > YES NO

When was the igst time thal youwr firgarm was serviced by a Reminglon authorized
repgirman/gunsmith?) This is the first

Winal were the aervices
-, o [ b
perdormend?) WA

Ship your INSURED firearm by sither UFE or Parcel Post to

Remington Arms Co., Ine
Attt Arms Services Diviskon
14 Hoefler Aventie
Hion, NY 13387

WARNING: DO NOT SEND LIVE OR SPENT SHELLE IN YOUR FIREARM ORI
THE SAME BOX WITH THE FIREARM THIS 18 A VIDLATION OF FEDERAL LAW. IF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEABE S&?‘i THEMIN &
SEPARATE PACKAGE AND INCLUDE NAME, ﬁ\i}%ﬁ}%‘? o WITH 2 CODE),
TELEFHONE AND MODEL AND ZERIAL NUMBER OF Y ( i;R IREARM.

H

= Record the serial number of your firearm before sending it
i Pack your firearm for safely and 1 prevent further damage in shieping and handling.
Preferably
ship i & hm arm box, (Note Onginal boxes may not be returned)
: Rermove sl accessories from your firearm to pfevsm foss or damags.
 Prov id? g return addfeas oy both the sulside and inside the box. Shipments without 8
DrOper

hatdiwewee remiogion. comv/asp/faciory repant o asy NG
PR 20311
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Factory Repair Form Page 3 of 3

retuirn address will be refused.
22 Ship your INSURED firearm by sither UPE or Parcal Post Ramington is not
responsitle for
damage or loss during shipment. so you may aiect 1o purchase insuranos from your
Garte

Charge repars will be processad using the following guideiines,

= Repairs 875,00 and under will be completed and redurmed to vou SO D (To avoid
C.O.0. Charges, pleass include vouwr credil card number and expiration date with your
gun}

& FJ%’ Repairs over 375.00, you will receive a wriitten estimate detaling the naturg of the
SLSI, wr% ’0% taxes and shipping. You will have 30 days 1 approve the repair
&str i(-& Repairs can be paid by « heuk( msney order, or wmti card (American Express,
Lscover, cv%a.;teri)ardi or VIBAY I you wish, vou can expedite repairs over 37500 by
sedting & pre-authorized amount that can be billed 1o vour credit card. We prooess
chacks glectroninally through Check@1.

htp/fwww rendngton.comaspifaciory repatr forptasp A0
RS 20212
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Raminglon Arms Company, Ing.

&7¢ Remmngion Drive
OO Box TR0 ‘
Nagdison, NC 270256700

ARD LABEL REQUEST FORM

DATE:

12157201 HREQUESTED BY:

vt 4

Yiel

GUANTITY:

i WEIGHT PER PKG:

10 ths

Htdaadtatai

iy e i

MEDIA
COORDINATER
T8R4,

PWILL MAIL

|

BESCRIPTION:

Ref # 5431
rifle

LABEL INFORMATION

MAIL LABEL T

Michael Sibolosks

HIE Wabash ave.

West Unian, WV 20438
Phy 304-838-0851

RETURN ITEM TC Remingion Arms

Adtre Product Service
Hion, NY

IREGIR

Y0 HOCon
TRACKINGH 1 24UADER0N 7SI TESE
BEF LMIGHAEL STROLOSKI/CD /MW
REF 2 :B431/RIFLE

OEC 18, 2840 #i Y
HOT WY 18 @48

HANDL ING CHORGE & 03
SIMCLE~DIECE PUB RATE CHRGS:

E‘;V {@f‘?if o 2.
Do ov.ge Jes .09
B &, 88 2 .88

TOT RUR CHG &.28

SEIE ISRl SO R SOl

PUB+ MR IMG

%352 U35 i 0F

BY¥C TSP B

RE B8.%2
A @ oeg
5P 229

8.28

PS 20213
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