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.Rem.ington !u:rm Co., lnc:. 

Prodw;J Setv ~c'.e 

Case Infonnatimi 

RE# 
2252?.9 3/8/2011 

Datto Ope.n1:tl(PS) 
ll/1912010 

lhte Cinse<! 
}!23/2011 

im:Mml lhte 

l J/19/2010 

Reporter 

lnddi:nt Information 

Claims 

Pl Son ~Cut finger 
PD 
s 
C FSR 

First Name Last Nam~ StreN 

Tracy Soule 3969 l 0th St 

0111,:;e:4038 Couid Not Duplkak Concern 

Con<:em: 1007 Fi.red. on Safe Rek<:se 

City State Zip Age Contact 

Fargo ND 58102 
c 7()1~112·5434 

E t~rnibbddy@q.cc:n 

u 

l l 119! l CJ: Cusiomer (ilfkd in. Be sta:ed th&t his <:Q).dt son was hi.mtir;g & \\fo~r, he to;)k the gun off safe it fired. The rec:oil 
caused the safety ro comi:- bad; & hit sun in the finger & cut his ringer open. He stated his son's finger w~\S fiw? .;.'?:. did not 

· a· 1 ·r-requJre any me· ;ca treatn1ent ct. 

:firearm hformation 

Mfg. 

Rernington 

Date 
.Purdrnsed 

J\fodd!Ga, 

'JOOi?MMREM 
MA 

812120 HJ GANDER \VAREHOUSF 

CONCERN:FSR, INTURY 

Ammunitbn Inforrnation. None Defin;;d 

Other Ptodi;ct:; Infrirnrntion .. Non~ D::.fined 

RepuktRepbi:ernent 
Cost 

%24() 

Rep:liri'Replaeemenl 
.Date 

3/2)/2(: 1 l 

SKU 

84405 

Original 
Owner 

y 

Serial Bbt 

G6895626 wn 
DOM 

8/26120:}9 :. :22:44 
P?vl 

Ci$b Reim. Oish 
Date 
A.PV 

SNHemem Dute APV 

l !122/ !O: Sending ARS, ltr, fonn. df 3/23/1 l: Per rnon - Could not dttpricate concern. 1 will ask lfam to replace TA, clean, & 
t~,t firt ~3~, n/c .. -..va;·n1nty. CustonHT agrc~d \vith this, df 

E~ ami rrntiori[Remington/CF.113A] 

http://cpsOJap I3;200/psaapp/PrintDisplay.aspx?m::::5151 &Type::::Case 3/23/2011 
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Trncy Soule 
3969 lOl.h St 
Fargo, ND 58!02 
Ph: 701-212-5434 

Ref: # 5151 

Dear ML Souk, 

November 19, 2010 

Enclosed is a prepaid UPS shipping label to cover shipment of your fae&'11:l to our factory 
for examination. 

PfomH~ fr1dmk a l:opy of this letter to put inside the shipping container, Tiu: fotter 
inside is imporl~mt as smnieH.m~s Hae outside i.abel gets daml'.llg~Hi in tra:msit and w~ want fo 

h£ sure the firearm is fogged in correctly. Mark the ends of the bti:x with ••Pmdud 
Si:nicej~, Product Service will be inspecting the firemn1 and will contact rne with the results. 

I hope that this action will keep you a loyal Remington customer. 

enclosure 

~G6895626 
I Model: 700 

. llml I[ 111111111111111111 f 1111 !111111111 
RE0022.~5229 

Sincereiy, 
D. Fukher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1 ~800-243-9700 
Fax: 336-548-7872 

Rerrrington Arms Co1npany, foe. ~ 870 Rernington Drive ~ P.O. Box 700 ~ Madison, NC 27025 . 
Phone 800·-243-9700 '*' 'vv.-w.remingh::iru;om 

PS 20235 
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i-------·-················-·······-···········-·····--····-··k-------------------1 

. t\9<1r.?.~S(G9 F9~2~f;;S,):. 

,.....----. _-_ -.·--.:~~~f:..{,~~~ft:-lf?. ······:?::fp_~~---/~JL .. ::;·······-·········--·······-------·_-:-_-·_-~----~---------· ················· 
,__...__c_1ty_:~:&"J .. !C:.f/.!J~-- _ ···-----·······----·---·..L--------~tate:, NiJ z1p: 1:58.ic~:;~ 

· . r1.·-::--·~-!1.?E~-------·-;;;;; ·······.-··· .......... , I Fax: ,-··-7:.:J/j:j. _______________________ ···· ············· : 
(Daytime). L luL.ctildi .'.:J..LJ..3.~{ .. : i - - ···'- -·----·--· ·····--···-····----- · 

••••·•·•····••••·••••••••··••••••••••H•••••••••wa·---•..,.•>.•••••-•--~-~-··•• .............. •••••--•J..••••••••••••••••~---- ••••••••••••••••••••---•····••••••••-•••••••••••~•1 

E~mail Addres~_'.{if _ _E'~~~1-~!l_§q_9_l:§'.§'.~}:3-.fJff:)\jid0¢_,__i:1:1@g~_tl9.G .. 9.t.C?.C!.~lR1.~!J_cl_$Q_i_pq:ient will i 
·--·-----m--~~-~: sent) 1 ... L5D u.1£: dsJ.dckJ..fi) . .tfl,,. t2 O (:!'.!.. .......... -··-·· ................ ! 

E~rnail Address: 
r;:-- ' 'A'ouJrl ii'·--· to· ,.""C"!"''"' ;, i-1-ure -·-r"',;:1'i • •(y•--·t~.,, ·fr, .. ''"' R ···mi' <'gt'""' Lf'li't"" w.:.?\.~ ~v{.;;'./v.i .... l .e~~·..,{~W? ... ~Jc:t~ :.Jt~r ... t,;~~ ~ ..... ~~-,...__. _________________ ......................................................................... _______________________ _ -------! 

Pl ens~ despt:i ~9 x ?~~.Pr?~.1~11.! _§111.~. ~hf.lt§. 9f .?.a:'.:a:'.:t.JE~~-!~-~-~~- .......... . 
... F!--rcld v· !\/()\Ir:' rn bt:J(, / 9 ' '~ 0 I () t~; 

i~ .. ~ik:1·1 .,s/1ci1>;9 ·-/-/;c :;;;.,:1!r I,/ /}jFll;1arc1 _le lf--r·e 1C;·r,, 
!f>l<5! J--1 Dr1 lu1 ·-1-hou J- ffnC]k' 1·· en -I-hf. /I 1 qqev; +he .. 
ici?l-f. Ch6Qhdl/Cj·et.:(, Cn {f,:-;-, OlU J-U '} 5!Jl s".f..-hf!C/ rnc/ I 
(~5 ljCC};/- OfC/f;; :J0,;-1.-:.) JhrJtn 6., ... tJ.- cf I d-'rr..9Cjd i )·;. ~i- i 
i/J-f/n9 fif-rete?dr't'.h1/. '-'.UH1lvhen he,:.J1d !'/< f~;rtdh-Jt·c1 
i -'-~--~-·---.tf.. .. uli'.n .. t...o.Ef' .. d.<:J.:/c~-~--;·:·~-;~: ; . .. .· I 

iM;,~r~:~~;~l~~~~::~1~~~;.:~~K::~~~~~~:~-_J · 
O~i!f;f (Li;;'. l.!ljl!0::t ;,'1!§1qht/!ypf.:_, ~h_qt;_:;iz:~;, .. l 

~-------··----·······---------!.'..:.~:'.~-~:.'.?.: .. ::::::::::A::~0--.-----qclZ.1.. .. ··:::::::::::::::::.:...~:::::::::::::::::::::::::::::.:::.:::::: _________ ;;: ..................................... J 
i i 
i ..... ------------·----------·--" ............... ~----. ..... ~-~------.......... ~- ................................. _____ : 

Im= ~::i:;~~~: . CC- Handlo~l1l::::~:~:~~~~t ____ ~ m I 
J 8 lJ l i: ~ -~;p~};3·;;;;~;~~-::.::.. .. :·:···::~--::·--0:~-----~---···--1-····-·······R:~i~-~-d e;--;j·:ed~--:::::··:·:··~··:=---·_··_:·: .. ::-.. :··:·····:-'.:::·····-------; 
:...--------·-----~ 

1 r-- -----~~---------~---------·-------------------------------•n•r••·····----------·--·-----------··--------~-------~~-----------------------···········--·-----,.------·-----·····-········----·-···1 

l--··-----···------·-------------····-·····--~!-~:~-~--~:.:_:_~~!·e (~-~ea __ ~_!_~ and ~-~.!:.'..~~atl~!1): ·---·--' 

l J/} 7/2010 

PS 20236 
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How often do you ci~=J£i_~ijl·1~:~ .. 99.1iq_c(UM9D~hs_Qr Number of 

,.______ mmmm••••••••••••m•~?..~~~.:.~.L{t§J±;~;~:-:b~L~~••••l••·/::ft. ... ·~~::~~::~~~:••mn••nn••••••••m••••••••••••m~m••••••• 
How often do you dean the)r.igg§!._.§_§~§DJlJ.!Y;' . .U'v'lonths or Number of . j 

rounds): iV.(u(~{-r~t.<:1J:.i...2EJ·der ;iz.fn, · 
1 ·--·····························,:.::······:::::·-:·:::··:·::·:::.-.:--:·. .. . . . . . . . . . . . ····:···;·:··········-----·············--1 

Br~1nd of !ubr!crmt ust:d: ~ ... .J!.rJ:::"':....E.!:L. _____ . ________ ......... _____________ .· 1 
-~-----------·--·····································-········ ······~---·-···············"1 

How oflen do you lubricate the bore'> (Months or- Nurnber of 1 

__________ m_t_m_d_s_')_C:,/j:/:{ ~:;~--- _{:./.f!~·:~-~/!~4 :.~';".-'..I" 11 ~'w~ [ 
L ......................... _ ..... -----

HOW often do you lu~ryC:§!f.:.!t~):~::;~l()_0'?..(Months or Number of ! 
rounds): !J.:~~:::::'.±if-CJ&/ 1;:.;~:r f"-"k'-·h ~u:t.:/ ~ 

How often do you lubricate th~ __ ti:Jg_g~r_~~~~>~r.1_19ty}j_Months or Number of 

1--------··--······----~--······· rounds) i./r!~'.:f~::_=~~;;f~:t:~::::/_._~-~'.':.~.-~'.'.~~M.r-Ji 1·"'1"'-"'""'/.'"f Soi s, 
Have you revievved the deanln9 and rnaintenance r~cormriendations on our web site or 

in our ovJners manual? >!I'.(YES r·--1 NO 

VI/hen wos U11:.: last tirrH:; that your fa§l~rrr-1\:V<cJ? ~eryiq;_:;_(j l?Y c;_R:e.r:Jir,i_mcm authorized 
repairmsn!gunsmlU1?) • ....... i/:":._1(:~.~?.:<?/9. .. ............. ,, .............. . ,____ ____ ................................ . ......... ., ......................•••••• -~-------.............; 

What wr-;1\:; thi.:: services ! 
pe1formed?) ,---7?~/f--/2~}(:;:1:,,~~-. ·---{·~~ D:~;~ ... ··;.·· j~; i: .... /i1-f~:~~)t€ .. {'r . .r> '">.f· i ' . .. ... .. . . .... .... .. ..... ... ..£:.. .. K-. . .. . . ... .. ... .. ······ .... ····· . l.. ¥' },_.<. . < ······--····----·--······-····-·- ···-----~-·-·····-····~ .. --., ............•.•••••• 

Ship your lNSURED fiream1 by either UPS or Paree! Post to: 

Remington Arms Co,~ lnc, 
Attn: Arms Servk:e Olvislon 

14 Hoefler Avenue 
lllon, NY 13357 

! 
1 
i 

L:::;·~WAR~~~~~ D;~-~~-~T ~END UVE OR SPENT SHELLS lN YOUR FiREA.RM OR !t,;······1 
THE SAfv1E BOX WlTH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW, iF i 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEfv'1 lN A l 
SEP/\RATE PACK/\GE AND lNCLUDE N.AME, ADDRESS {WITH ZIP CODE), 

TELf:":PHONE AND MODEL AND SER!AL NUMBER OF YOUR FlREARM. 

:: Record the SE:ria! number cf your firsarn: bdo:e SEmding It 
:: Pack your frearrn for sufoty and to prevent further damage in shipping and hand!lng, I 

Preferabty, r 

ship in a firearm box. (Note: Orlginal boxes may not be retun1ed,) i 
:: Remov•2 aH accessor·ies from your flrearrn to prevent loss or damage, ·! 

:: Pro\ilde a return address on both lh•:; outslde and inside the box. Shipments wifriow a /1 

pm per 

http://-.,v1,vw_ remin.gton.corn/asp/factory repair form.asp l li17/20JO 

PS 20237 
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return address wrn be refused. 
:: Ship your !NSURED firearrn by either UPS or Parcel Post Rf~mington is not 

responsible for 
damage or loss duril1~J sh1p!TH.::nt, so you may elect to purct·mse insurance from yow· 

carrier. 

:: Repairs $75.00 and under w!li be cornple!ed and n:;turned to you C,O.D, {To avoid 
C.0.0. Charges, please include your credit card number and expiration date wlth your 

gun) 

: : For Repairs ovE-;r $75.00, you vvill recelvB a written esHrnate detailing the nature of the 
, repalr, applicable taxes and shipping. You wilt have 30 days to approve the repair 
l estimate. Repairs can be pald t1y check, money order, or credit card (l".merican Express, 
[ Discover, MasterCard, or VlSf\). lf you vvish, you can expedite repairs over $75.00 by 
i setting a pre-authorized amount that can be b!Hed t.o your credlt card. \Ve process 
i chocks r~tectronicany through Check21. 

L. ............... _~-------------- ·--~ ................................. _.~-----------~ 



Februaiy 24, 201 l 

Remingtori Arm~ Cn, Inc 
Attn: Arms Service Division 
1,< Hoefler A:venue 
HkmNY 13357 

Dear Anm Service Division: 

The reascm for this letter is a brief explanation as tO what hllppen with my brnnd new Remtngwn XHR 
Model 700, 7inm mag rifle. The gun~mith worked on. tbe bolt rnleao«~ spring, See: ;itt;KheiL 

I belleve it '<Vas friday November l 9, 2D i D, my son who is 25 and l ""'ere deer J:mnt;ng out in Nortb Dakora. 
The temperature was 15 degr.;;es, windy <iml cold. Vlhen my son went to ta.lze a shot wifo thi§ rif:k, he ~-Ed 
the safety forward the rifle cfr;chargd, ~;plitting h[~; ::hmnb wide ope;i. I asked him if he ha<l bi:; fing\Or ,m 
the trigger and h::: mid, "no". A Ettie bit lakr that day he got another &hot an.cl wfrh hi& fownb thrnbbii;g [ 
am sure rhar he d!d not have his finger on the trigger again when he shd the safety fonv::i.td ihe rifle 
discharged once mor\:. Thank goodn;:;f,s no one was seriou:;ly hurt. 

So 1 arn sending tliis rlfk in to be inspected pl':r a phone conversation that l had w·ith the repres;;;ntative with 
R<:::mington on that date. 

I have always b{:en <i loyal customer ofRemmgton <md right now have many other Remington rifle:; a;1d 
shot~~um. 

The moz.kl number of this ritle b: 700XHR and the serL:l number is: 06895626 .. 

if yo:i have ;my qrn~stim1.s, please fod ihie to eithi:r ;;mail me at.1;t~ml!~.9.?..Q:1.Y-@<;t&2.\TI or call me at 701-2 l 2-
5434. 

Trnt;y Sn:fo M inne:;ota Flrenrnis S:rfe:y ln:«nictor 
3%910 StN 
Fargo ND 58102 

Enc:. 



Gunsmith SO# 3741 
(.H\/1Kl$0 ·· F ;:irgi) f'f'L~ '.J-4~i-\!D22?.i 

2121 43rd S;rem Sw 
fa(/jv, NJ &8i(H 

(701) 2T?·B9"?S 

Gur.:sniith: Gun;;mitil f:hd Roman 

Home#: {701} 232-6171 

Name: Soule, Tracy· 
i\dctrnss: 3969 1 OTh ST N 

Fargo. ND 53·102 
~----------·····---·-··--·······------------------~----·--· .. ····--....... 

I Apx Comp: 

!. Cornpieted· 
CJst Called: 

f Disposed: 

oar1 ':/2010 
08/i1i2010 

[ ___________________ _,,..,., 

'7, =·~·<C,;..:v"'ll'°":-"-·"'X'~"";iX)C"",...,y,"'.-''-"~'."'~"'·<=~·,~:'.":;;--:::~~~:;~;:-;-~~-.:.~ -;-~~v;,;- ... ," ·•~ ..s' ... ,,, "'I .,. 

h ·'E~#·M~rnlF0tH;f~rtfomW ........... J .. > .. f.~t~~(~$}_;;;~J~~~-·.;·_::it F:..:~. '~'!;~.~~2?;:.~~~~~:bz~::.:-::-:..-:~!~~t.':_·~:::~-E~· .... :. ..... """""' .... ~.. ~ _ -~~ 

r Mtinufacturer: F~eminglon Ar:-ns Co lnc. Type: Rifle Serial i~r: GS895626 I 
I ~~'.~.~-='.~.............. 70DXH R .... ___________ c_a_1_1(_.3_a_. :_7_r~'.'..~ .......................... ~.'.::~'.:.:~.'. ....................... :.(;_~ ·~o~o~_:_::<~:s:~'E~"~~~-L.~..i~..i 

Des<:ription• f~erninglon 700.>:HE! 7MM! BluedCarno/ Conc:tion: NE\! 
Nikon Scope 

Service Descript~cn: 

~~v$1~f' 
[9E'.~~~ ............................................. .. 
l..._ ........... -~ .... .. 

Parts Notes: 

*NOTICE* 
Jobs Can take up to 27 

weeks. We will caU as soon 
as your job is done. 

'i~~f.~l~t~~l~~~~ji~1.1Wi:$~~~1;~1 
······-T~---~···-··~········--·--····-··: 

: /lJnount ! 

---····~--····--~·······!----····· $4'.!.:£~ ..... ..J 
Labor Sub Total ! $40 CO I 

...... __ ,, ........ --~~ ............... .: .......................................... .J 

Ubor Sub Tctsl: $40.00 

+ P:::irts Sub Total: 

Tota~: 

Deposit /Vnount: 

Arncunt Due: 

$0.00 

$40.00 

$0,00 

$40 QO 

• Does not include Sales Tax • 

Tne Child Salety Lor,k Act o! 2005 ,;tate-:; 'it is ur:ia\',;ful fo: <.< dsaic;r ''·1 ::ieil, del:~er, or t:'an:;ie1· a:iy hand9un to any p;:rw::, :;r.l1<:H than ar;Nr.er 
Hcer:}:,t'3e, :..in!es:; the t(aoeferee {buyer) h; provid~ci \vith ;a secure r1un :;,t;,Jr:::.ge en safot1' dnvke far that h~3?~dgt!n.)~ Gm~de: r\J'H:"1. wW be p:oviC?ng 
~rlggef k.1ch:;, t-::: aH tr.:E3$'f!S!fe-e'5 (b:..:yef'::) for :3 ~om:::~I fe<: ... ,ft;3nsferr:t:;~ may a:sc s:_~pply tr::-:ir c.;_.vr: ;;~c:Jr:;: gur. storage or s~f~:ty dev:c0 

PS 20240 



Remington Arms Company, Inc. 
870 Rernington Drivi.:i 
P. 0. Box 700 
MM!m:m, NC 27025--0700 

ARSLABELREQUESTFORM 
11 ,-,., t101-;;:J·REO!J'."T'l'.".'D nv- D '' 4j,t,,L.1,,,,, . ...:,,~ t ' .... t:·:).iC. o,~ .re ... ! 

~==~~···:······=· = ... = .... = .... =1 ~· ~"~=:=::::::*:fr='.J~E=1G=HT=P=~R=P=KG=~=--= ... = ...... =.::::=1.0=1b=,s==~ 
········r ··-··-· -------==~ 

~XX~X>,C., .. · ..... 
MEOlA 

:COORDINATOR I WlLL MAIL 
!TO MAiL I 
~~=============:::!:=:=======::,=:::::::,;;:::::::::::::::::::::::::::::::::::::::::,,::::::::::: 

!DESCRlPTION: Flef#5151 
: 

l ... -.-... ··.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.-.. ·.R· ... ··.i·f· .. '-=e ===""""""""~"""'""' 
w .. .. ................................. , ... " ........................ :: .. :: ••••• :::::::::::--=======::::;::;:j 

LABEL INFORMATION 

,.,........-~---··· ··-~~----~-~~---=~-~~--~~""" 

! MAIL LABEL TO: Tracy Souk 

! ·:iq6n 10t11 .s·t 
'
I ,.,_. .. u . 
, Fargo, ND 58102 
1 Ph: 701~212-5434 

I 

PS 20241 
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