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Tracy Soule
3565 167 St
Fargo, ND 58102
Phe 7061-212-5434

Ref: #5151

Dear Mr. Soule,
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ovember 19, 2010

Enclosed is g prepaid UPS shipping label to cover shipment of vour firearm to our factory

for examination.

Plesse include a copy of this letter to put inside the shipping container, The lefter
inside is imporinnt a8 somethmes the outtide lubel gots dasaged in traunsit and we want fo
be sure the firearm is logged in correctly., Mark the ends of the hax with “Product
Service”, Product Service will be tnspecting the firearm and will contact me with the resulis.

I bopes that this action wiil keep vou a loval Kemington customer.

Sincerely,

I}, Fulcher

Consumer Affairs Admimsirator
Remington, H&R, Marlin
Phone: 1-800-243-9700

Fax: 336-348-7872

N E«: “:\\;? ";’: ’ ’?‘;\\‘
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Repington Arms Company, Ine. e 870 Femington Drive & PO Box 708 & Madison, NC 27023

Phone 8002439700 ¢ www.oremington.oom
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Paciory Repair Form Pagelotd
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i our owners manual? HYES [ NO

When was the last ims that your firg ST Was zanvicad by & F«"@mmgtm suthorized
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&{t :f‘g“"' taWe z’f&’l 0.8,
Ship yo L ?33 E? i“ rEanm t}y aithear UPS ?)arwé Host o

Remingion Arms o, Ing,
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14 Hosfler Avenue
fion, NY 13387

[ WARNING: DO NOT SEND LIVE OR SPENT 3HELLS IN YOUR FIREARM OF N
THE SAME BOX WITH THE FIREARM, THIS IS A VIOLATION OF FEDERAL LAW. IF
J FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
S PAPME PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE)
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIRFARM.

i Record the senal number of your firearm belore sandi m
o Pack your firearm for sofety and 1o prevent further damage in shipping & :{i handling
Prefarably,
ship in a firearm box, (Mote: Original boxes may not be retumed.)
: Remove all accessorias from \/Jurf frgam o prevant loss uz day maﬁe
2 Provide g relurm address on botly the outside and inside the box, Shipments withow
proper ‘

hitp//oows reminglon.com/asp/factory repair formasp LUTR080
P3 20257



Factory Repaiy Form Page 3 of 3

return address will be refused.
5 Ship your INSURED frearm by sither UPS or Parcel Post. Remington is not
respansiie for
damane or logs during shipmant, o yvou may eledt to purchase insurance from youwr
oarrier.

Charge repalrs wili be processad using the Inliowing guidelinas:

1 Repairs 378500 and under will be compleled and retumad 1o you GO0, (To avoid
GO0 Charges, please include your credit card number and expiration date with yvour
: )

3 For Bepalrs over $758.00, you will receive @ zﬂ:’r“itw astimate detailing the nature of the
repalrn, applicable taxes and shipping. You will have 30 days o aporove the repair
astimale. Repairs can be paid by check, monsy order, or credit cad { Amarican Express,
Discover, MasterCard, or VISAYL I you wish, you can axpadite repairs mmr $75.00 by
setting g pre-guthorized amount thal can be nilied 10 your eredit card, We process
checks alactronivally through Checkdt,

Fatdisn s £ Liven vnvn o mnimakivd sa rmdninan e oo G S ks e e e i XX e
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February 24, 2011

Remington A Oo, Ine

Afm' Arms Service Division
{4 Hoefior Avane

Hion ®Y 13387

Trear Aros Service Diviginne

The reasen By this Iptter s s brisTexplanatinn a3 1o what happen with my brand new Bemingion XHE
Model T34, Trupn meg rifle. The guasmith wotked onthe bolt reizase spring. See stiached.

o

he temiperature was 13 degrees, windy and oold, Whon may son went 1o take # shot with this rifle, heslid

the gafety forward the zafle da% harged, aplitting his thumb wide open. 1 aghked hin i he had his fingeron
the wrigger and be said, "no”. A& btile bit later that day he got another dhot and with bis thumd throbblag |

am sure that he did not L..we s firger on the tigper again when he shid the safety forward the rifle
discharged onee reore. Thank goodness oo one was seriously hurt,

So tam sending this rifle in tobe inepetted per a phone conversation that | had with the reprosentative with
Femingion on that Jdate,

T have always been o loval customer of Refmingion dnd right now have many other Remington rifles and
PG g,

The modal numbar of s rifle & TOOXHER and the serlal nunber &y GERTA624.,

i you have any guestions, please foel fee w either ermuil me at tsouladaddy@anom or osll me at 701212,
5434,

"
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i e

Tracy Sonle Minneseia Firearas Safery Tostrocior
KRR HASE ]
Fatzn MDD SB1OZ

B,

beleve itwas Friday WNovember 19, 2010, my son whe 15 25 and T weore degr hunting sut in North Uakom,
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Rermingion Amms Gompany, ine.

@ 5;@@75@%& §70 Heminglon Drive

P40, Box 7040
WA TRITIAGEOOLDOM Madigon, NO 270258-0700

ARS LABEL REQUEST FORM

DATE: 11722/ 300 BIREGUESTED BY: Dell
CLIANTITY: 1 WEIGHT PER PRE: 10 ibs

el

METHA _ ,
GOORDINATOR DYWL MAIL FARKERK o T
TO WAL !
DESCRIPTION,  Hef § 5151

P8

LABEL INFORMATION

MAIL LABEL 7O Tracy Soulke
3063 10" St
Favgo, NI 38162
Phe 701-212-5434

RETUAN ITEM T Remington Arms
Attre Produgt Service
Hion, NY

3 20241
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