
. ?rir,Display 
i. ,. 

Case Informdion 
R"[# Hate Opier10d 

220588 l/25/2011 

(\istomer foforrmlticn 

Remu;gton Arms Co., Inc. 

:Prnd:Jc: Service 

Date Op;mi!diPS) 

1/26/201 i 

Dnti;C!@~d 

1126/2011 

Type Business fintNnme LastN<u11e Str..:~t 

'14Ci() Sergeant Rd. Sicmx City IA :n \06 

Inc:idem Inforrnalfon 

Cbiim 

?l 
?D 

s 
C FSR 

Cause:4038 Could No; Duplicate Concern 
Conctrn'.1007 Fm~d on Safo Release 

Medirnl Tn-::ument 

Unkmnvn 

De3.!er S(·o:it gun in for consrnner Dealer stated gun mis-fire~; when taken off safety. df 

Remington 

Date 
f'un:hasetl 

CONCFRN.fSE 

Type 

CF/BA 

SCHFf:lS .. 4 l ST STREET 
SCH 

70{)!24.3 WtN 

TIVOFIFCE 
BASE 

SKU 

27092. 

Odghrnl 
0'1rner 

u 

r: -------~-~-~----······--···-------------.. 

Arnmuni,icm Infofmarion - None Ddi:.'1ed 

Otl1er Products Infr:m1;ition - None Defo1ed 

Sttt1emtnt 

Settkmrnt 

Per Ilion - Check over 
compJet(·d.y, dean, ti::n 

fo<::@rdr.: 

Re1rnl rf.Rqi lnc~rn ~'.ii t 
C<}St 

<C">"l 
~·_:.. / 

F.ernington/7GOiCfiBP~ 

Hcptifr/Rt'.!llacemrnr 
Datt: 

2/1l/2G11 

S;crfol Bbl-

C696%25 KE 

\\/ 712~252~1551 

DOM 

5/12/201() 7:42: 16 
Al\·1 

Rdm. 
Dale 
APV 

Cash 
Dntc 
APV 

2!1 l ! 11. Per fl ion - Could not duplic;:.t:~ concern. TA fuar:ticm:;. a:b dc::;igned. Check over :.~ompktdy, ckan & iest fire@ n/<. .. 
<..v;;.rninty. df 

Examination[RemingtonJCF/BAJ 
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Southern Hills Scheels 
::: c ti 

_,..WRONG MERCHANDISE Date: ---"'- , ~-) 
REASON. 

··),/.. .. SHORT.i\GE , ... , 
r--·°DEFECT!\lE - CREDIT OUR ACCOUNT ·-- REPAlR & Bill US /

"7 :.-t 2 a x .. 7··--··:::;··--··········-
/;,,)co;;r.! No. · \ 1 (. · { ,) 1 ;2 ~1 

~ ' ~ l ------····•--•mnnn.lmmmmnnm - OVERSHIPMENT - REPLACE ... NiC --OTHER 'ii 1:? ' . I - ti d 
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