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RE# Diste Opened Dafe Opened{PS) Date Cloged fncident Date Prelit  Lit Obsolste
215065 12142011 V2342050 12473011
Customer nformation
Typs Busiusss Yirst Mame Last Namse Street City State Zip  Ame Contast
{neident Jason Trapp
Tnchdert Information
lnims Cades Repair Bt Medical Treatmsent  Medical Status
Pi
PD Canse:dl38  Could Mot Buplicste Concem .
P . . .. o Unknown
5 Fired onsafity release Concern: 1087 Fired on Safe Belease
C
127041 Per note with rifle, gun fired pound off when moving safety lever from safe to firecm
Fireann information
Mty Type MopdeliGa. SE Seriat  Bbi BOM
Bomingten CF/BA 700/204 RUGER B4214 GoaBO556  WB 392007 10:24:00 AM
Brate Purchased Where Purchased Aegessories Original Dwaer
BILLBEKS & COLTD Y

CONCERNFER

Asmunition nformation ~ None Defined
Cther Products Information - Nong Defined
Setttement

Settlement Release of Claims
Per thon, check over
eonpletely, clean, test at no
charge
Repair/Bepizcerment
Cost
1760

Remington/70IF/BA

. Lash Rebmy Lash
Releass Date Retmbursement ) s Lbate
Sertioment  Dute APY APY

Repaie/Replacement
E¥ate

Vs S TAC e

PRTIAY

1727711 Per Hton, could not duplicate concern. Trigger pull set below speas, Check over completely, clean, reset o min trigger pull specs, test
firz at no charge. ¥ eatled Trapp and provided information onvinspection and repaire

EvaminationRerington/CF/RA]

: Part i Bub-Part i Code Comment
iE{ixartsi ree [E%,’YRAV i5
IExam Do 1/24/2011
Eramination [Prmﬁuct Tvpe RF
Action Type 4
Assignied To TNAGLE

Causg 4038 #HCould Mot Bupticate Concern E
Devcription 26° 204 RUGER HB
[Dass Cods , WA
el Bore Plugged False
2}3uig‘ad Fadge
iiFirod [False

iired while Ghsrracied
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PrimtiHsplay

7

Slightly Worn, Functioning

Bolt

Murgle/Crown Condition

Stightly Worn; Functioning

S B

Slightly Waor, Functioning

Slightly Worg Funstioning

Slightly Wourg Functioning

egn

s34

8liphtly Worr Functioning
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Bulped

Conditlon &
Extractor ot Condition Sliphtly Wor Funstioning

Ext/Hisct Test Falge

Block Condition —-Seteste J
Focking Lug Condition Shiphtly Worn Functioning
ol Condition e N

Exterior Condition Slightly Worr; Funciioning
Crverall Stock Condition Slightly Wors; Functioning

Fore Ensd Condition o Sl

) Condition Slightly Worrn; Functioning

Receiver

False

Safery

Description

Funiction

iLike new; Punctioning

o

tSub-Assembly

iNen-188

XOMP SAFETY |

1

Selegt-—

ke now; Functioning

False

Conditiog i1 ike new; Funetioning
Pyl feee Seectomr 7,58

Aldtered

True

PULL BCREW ALTERED

Sub- Assembly

K-Mark P
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fason Trapp
20611 Cedar Vall

gy Kd
Jordon, MM 55° 137

Suddert: #5494, Mode! 700

Drear M. Trapy,

w453 4
e

December 23, 2810

Thank vou for your patience, Eaclosed 1s the UFS ground prepad shipping iabels @
cover shipment of the firsarm for napestion st cur factory, Please include 3 copy of this letter
with the firgarm. The letter ingide & impartant a5 somotizees the sutside label gots damaged
it fransit and we wand to be ‘i%ﬁ?’&? the firearm is ogped in correctly. Please mark the ends of

the hoxes with “Produst Service”,

I apologize for the inconvenience that thus neident has caused and 1 hops that these
cuions will keep you a loval Remington costiimer.

i

%&@@23%%@5

Sincerely,

Christy Muchell
Conswmeyr Aflairs Admingstrator o
Fhone: R08-243-8700, cxt §684 .
chrsty miichelld@romington.com

Ctaidd c‘ﬁ; st o i 'f.g vy e, 0 U RLR

Tn t:;? 7 (set helowe Spied
o R i €0 B e
USA fo i T specs.

S art #7¢

#7iery i

Rernington Anns Company, Inc ¢ 70 Revdoglon Deve » PO Box 700« Madison, NC 27028
Phone 800-243-970 ¢ wwew.oremingionoom
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£70 Ramington Drive
PO Boxw 700
Madison, NT 270250700

RS TEITHN LN Gy

ARS LABEL REQUEST FORM

Remington Arng Company, e

DAaTE: 1EEHEOTHREQUERTED B, chaisty
+

GIANTITY: HWEIGHT PEM PACKAGE: 0
BAETIA
COORDINATOR <
TO AL PWILL MAIL
DERORIPTION:
o0
LARED INFORMATION

MAHLLAREL TQ:  lason Trapp
20511 Cadar Yalley Rd
Jordan, Mb 5852

RETURN ITEM TO: Ram Prog Serv

AXXELE DEC 23, 2318 #Ll, CURR UBD LOOF
SYC GHBLON &Y ¥T 18.8 1835
THACKINGE 1Z24X0080088038882

REF 1. I850H TREpR/CR/CH

REF Z:7%0
HONDLING CHARGE ©.8%
SINCLE~PIECE PUB RATE OHMREG! S¥E TP URE
DY ¢.08 LOh 8.8% S 8.58
T T e e B0 8,8 e BEB - H PR T BG § Q8 e
oM &80 ¥R 3.8% P .4
TOT BUB CHG 878 PUBHRRMNBLING 8.78
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