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'fn;e 
[ncidem 

First Nzme 

Jason 

LzstName 

Trnpp 

City Zip 

Trtddent lnformation 

Ci aims 
p[ 

PD 
S Fire..d nn safety rdeRre 
c 

Cau3e:4U38 Could Not Duplicate Concern 
O:mcem: l 0{)7 Flred on S<;ie Release 

l 127/ l i Per note with rifle, gun fired mund off when mov[ng safety iew;;;r· from safo to fire.cm 

Ty11;e 

CF/BA 

Firearm information 

Mfg~ 

Remington 
O&t;; P1il"d1:;;s1:rl \Vhere Pmrdrnsed 

BlLL HICKS & CO LTD 
CONCERN:FSR 

AmmunitiM foforma;ion - None Defined 

Other Products I:iformmion .. None Defined 

Settlement 

[\,;r [lion, dt<:ck over 
completely, clean, test at !10 

charge 

R~leasil of Cfaims 

MOOcl/G~. 

700/204 RUGER 
Aeeessork.> 

SKU 
84214 

Odgilrni Owner 
y 

Rernlngton/700!CFiBA 

Repakfllieplacernem 
C0st 

Repzk/Replacem11mt 
Date 

27.00 l!.27/2011 

Seri~~ Bbl. OOM 
G668G.556 WB 8/9/2007 t0:14:00 AM 

Cash R~im. 

Settiemie!lt Daiie APV 

Cash 
lJJAte 
A.PV 

li27il l Per lHon, couid not duplicate <;onct~rrL Trigger pull $et bdow spet~s. Check ov>:-r complr::tr;cly, dr;caii, rr;cset lo min trigger pull specs, test 
fire: at no charge. 1 ca!led Trapp and provided informatkm on inspection arid repair.em 

Examination[HerningtonJCFfHA] 
--------------------------------------------------------------------------------------------------- -------------------------------------------------------------------------------·--------·--------·--- ------ ________ , ·------.--------------------·--------- ... -

httD://q1s03ap13:200/psaarm/PrintDisplav.asox?ID=5496&Type=Case 1/27/20]1 

PS 20285 



Pr;intDisplay Page 2of2 

http://cps03apl3:200/psaapp/PrintDispiay,aspx'?ID=5496&Type=Case 1127/2011 

PS 20286 



Jason Trapp 
20611 Cedar Valley Rd 
Jordon, MN 55352 

Subject #5496, Mndei 700 

Dear 1v1r. Trapp, 

December 23, 2010 

Umnk you tbr your patience, Enclosed is the UPS ground prepaid shipping labels to 
cove< sh.i.prnent of the fin~~srm for inspection at our factory, Please indude a copy of this letter 
with the firearm, The letter inside is impmiant a~ :'!iOmi..~times tlu~ oubide fabd gets llfamag{~d 
in framH and w1: -.~'iHlt to b(' sun: the firearm ~s fogg£d in correctly. Ple<h~ __ 'Q.t?X.~Jl_lf;_.:~nds of 
_thr;J:Q~;~~-5-YiJh_:f~(Q~;t!J.£L Service'', 

I apologiz.z for the ineonvenieni,--:e that this incident has caused and 1 hope that these 
actions win keep you a loyal Reming,ion cnsttmier. 

Chrisr.y Mitchell 
Conslimer Affairs Admi..riistrator 
Phone: 800-243~9700, ext 8684 
christv.mhe.hellia)reminc-ton.corn 
·-----••••.a•Y•··--··•···•·•···••••••~.:.:t.~~···~~--~·-···~•··········· 

-x; 
i~l 6680556 

1Model: 700 

ill/1111 Ill II lll:i 1111111111111111111, I llJ 111111' 
RE0021 9965- ------------------·-···-· ··--··--···--····-····-·····---···-·----··································-· ····· ·••··--·····--··· 

Remington Arms Company, Inc ~ 870 Remi.ngton Drive ;i, P.O. Bo>< 700 'II> Ivfodbon, NC 27025 
Phone 800-243-97nO <I!!< www.remingfon.com 
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! rvlode; ~·~urnb6r:: 

~---------- -----------------..........,.,..~-.. -----~-~ ---------~---~------·""·------------~·---~-· _____ -;"' ______________ ..., __ 

'7 &or.~---:7"-;;·"i.r;·_---~--~/" 1 
l ~ · ; ~...... ~ S:;:rlai 

----------------------------------------
/ 

----------------------------------------

~ A.:Z: you thz: odglnad ov.;;;i.zr'?: 
.r 

NO 
r------------~-==------------------A--------- i ----------------1~:=:=:::::::::::::::::::=========:::::=======~------------\ 

j Nm11e: ! J c.e 5e:tn ~.2'?: _____________ ~:'.'.-----------~----·J Dsti:: of Pu;(:lJ~;;.'?'. l -~ __ _ 
Li:1~1T--z·:;~~-t~~-~~:-i/~~7i~-- 11 (/c/ 

j E-m:all A.ddi'~$S: 

1r.~ __ '._~'.:.~'.'.~.!~'.~--~=--~:-~.:~:~~--'.:'.:';;s e-m2H updat&~ from Rern!;:gtor.. 

---------~-----·--------··--·······-rt .. ______________________ , 

t 
••••••••••••••••••••••••••••••••F••••••••••·~~~-4,..- ... ~--.........-.,.,.-,..,...; 

II Pr:1,.:,·(_1~;'". 1 i~.~c:· ~ . ~ . ~ ~ _ .... _ __ _ _ _ ______________________________ j __ F_·'_c_·_._"_\_'_c_:_::._" __ :· __ \1~_._1_2 __ 1_;_:_·_i-_1~-: __ ~---------------------· l----------------------·-----------------------·-----·---···------------------ --- .. - . - -·r------------------· 
f P:i;-c:er Us&d: ~ 

·--------~~----~--·--·-----------------------.,··---·-------~-~----

' •t>.·~-~==~-l , 

! bullet Type/Sf1ot Size. I 
- --·---- -----------·----- ---~~--~-~-1-~--~~~-~--~---"---------- .. ··--------

~ F4::doac!t~r Us~;d: 1 
.._ ___ ,....,,."""·--.....-,-..,--H .. ----.. -----·----------••••••••••"~---------,--,,,.•·--------------..:..---...-~-~----·~---~·-"••••••-------··--•'-•--U~ .. -----·----~~-~~ .. -----------<•; 
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MED!A 
COORDlf\lATOR 
TOMA!L 

Remington Arms Company, Inc. 
B70 Remington OrivG 
P. 0. Box "lOO 
Madlson, NC 27025·0700 

ARSLABELREQUESTFORM 

xx 
!W!LLMAlL 

700 

t:::::L========================================================:===================== .... =--==============---------- ~------------------=!!!!!!~!!~ 
LABEL !NFORMATlON 

.MAlL LABEL TO: .Jason Trapp 
2061 i G0dar Val!<::)i Fid 
Jordan, MN 55:352 

4XX59* o~c 2~. ~@•0 ALL CU~R USC 1 OF 1 
SVC GNOCOM ACT WT 10.© LBS 
TRACKrNG~ iZ4XX59690S5585~~2 
Rff ! ; .rnsm~ TRAPP/Crl/C!'l 
1<1£r 2:1~0 

HANOL!NG CH~~G[ 0.00 
SlNOL£-flECE PliB RME CHRGS. Sl/C i /P USO 
OV 0 . 00 COD © . 00 RS 0 . 50 

-- oc 0.011\ ......... oco. 0 0@--~ --- so 0.~0-----------~-
AH ~ . 00 Fi:< © . 00 SP 13 . lei!'! 
ror PUS CHG 5.la PUB~HAN~LING 8.78 
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If thr: cu.sto:n~r ~(c:fc·r~:r:<E:S B.D.:~ (.(:ECtrns e:~_, pcob>:l"ns exper?t-t,.:·~.d in rE:-laU=-..;n tc th~ ~;p::rB:~](:J c:f 
rh{~, sG.t'et} of tht: fi.::·e2.ri1:: th,~y should be a<l.·~--i~2d tc: r.2turn it to (P·raduc:t Scr~ic:::: I"[1J)]'\ \1'} 

i ! '1'')/1 .y't 
---~·-·······---··--····JJ .... '. .. <.~'. .. ~'. .. ~------------·----- ............................... ___ _ 
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