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Deventher 1, 2010
Dannon Wright
636 County Bd 28
Double Springs, AL 35353
Ph 265.617-3 180
Ref: #5255
- Tregr Mr. Wright,
Enclosed is a prepuid UPS shipping label o cover shipment of vour firearm o owr factory
for examination. '
Please inelude a vopy of this letter fo put inside the shipping container. The letier
ioside is bmportant as sometimes the cutside label gots damaged fo transit snd we want o
e sure the firesrm i logged in sorrectly, Mark the suds of the box with “Produgs
Service”. Product Service will be ingpecting the frearm and will contact mz with the reaulis.
1 hope that tus action will keep you z loval Remington custoamer.
Rincersly,
D. Fuleher
Conswmer Alfmrs Adnunistrator o
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Fhone: 1-800-243-9704 i
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Remington Avms Compaayy, Ine. ¢ 870 Romington Deive o PO Box 708 o Madison, NC 27025

Phone

SUO-244-9700 & www remingion.com
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Factory Repair Form
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Mumber: QL@ e }:Mj/f/;\fmwﬂ% E‘ézg:rzbwo{%; Mﬁf‘f; sl
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L1 bwoudd ke o receive future emall updates from Remington.
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~"§“§\f‘s{§\; ‘%&f;d«f{lnv Type:| Lf«'\w’w w»l- R“\zf"wﬂﬁ

chéfm €, D«.i?i@.?F’%&.QW?&T’QB«,.ffhc?? size.
powdary _

Handivad information;
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CassiHul U&{,}ff . Frimer Used:

Bulet TypalShol Sz | | RelomerUses

Firgarms Care {Cleaning and Lubrication):
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Factory Repair Form

Brand of Cigamﬂg colution usad: e e e et S e e

How often do you clean the bore? {M@n*ha o Numbw of

rounds;, (i}ﬂ £ C O wndipehlby

How ofien do you clean the action? ’Mum% or Number of
rounds ¥
} g @5’3{@},}&3

1 . :
How often do you clean tma trigaer assembly? (’%ﬂﬁ nihs or Mumber of
. munds}m V?,ﬁq &;{“{’ '

< ihriez
Brand of lubricant used: }} O oo (e ’3 s ALy
How often do you Eubr cate the bore? { Mant hs or Numaer of

rounds)
OUnGS) | Mo da) Wy |
How aften do you ubricata the ac:;m” {Mon?hq or Number of

’W”‘i’) E vrsy LD ‘mmmza

/7 {Nionths or Numbear of
rourds). Vi
au 5’},330‘%:&5{%“,5‘5«}-\
Have you reviewed the cleaning and maintenange recommendations on cur web site or
in our owners manual? >F’T YES [INOD

When was the last time that your firearm

repalrman/gunsmiih?}
P g M%*j} 20 i_‘g,x Sl

v was serviced by a | Remmﬂmr‘ authorized

periom r‘;@ﬁ:ﬁ?‘&

Qhuu YOUF éN‘E’:URE{I} fr%rm by either UPS or %mei Pow to

Remington Arms Co., Inc
Attn: Arms Bervice Division
14 Hosfler Avenus
Hion, NY 13357

L) WARNING: DO NOT SEND LIVE OR BPENT SHELLS IN YOUR FIREARM OR 1N
THE SAME BOX WITH THE FIREARM. THIS 15 A VIOLATION OF FEDERAL LAW. IF

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEMIN A
SEFARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZF CO0E),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

 FHecord the seral number of vour firearm before sending it
: Pack your frearm for safely and o prevent further damage in shipping and handling
Praferably,
ship in a fireanm box. (Note: Qriginal boxes may not be returmed.)
Rermove all accessories from your firearm (o prevent loss or damags.
< Provide & refurn address on both the outside and inside the box. Shi ipments

progper

without a

http /A www remingion.com/asp/factory repair form.asp 11/29/2010
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chucka electronically through Check21.
hitp/fwww renungion. comiasy/ Taciory repair {ormasp 1L22010

Factory Repair Fonn Page 3ofl

raturn address will be refused.
0 Ship vour INSURED firearm by sither UPS or Parcel Post. Remingion is not
responsitle for
damage or loss during shipment, su you may elect 1o purchase msurance from your
nartier.

Charge regsirs will be processed using the ollowing guidalines:

» Repairs $78.00 and under will be completed and rstumed {0 you C.O0D. (To avoeid
C.0.0. Charges, please include your credit card number and sypiration date with b YOUr
qun}

For R@pa s over $75.00, vou will receivs a wrilten estimate Jdetalling the nature of the
re déﬁ?@f % 38 axes and shipping. You will have 30 days (o approve the repair
sstimata, %«2 pairg can be pald by ¢hack, monsy order, or credit card (American Express,
Disoover, 3‘»3&92@&:3?{3 Qrv%&%,&,‘é if yme wish, you can exoedite repalrs over §75.00 by
seiting & pre-guthorized amournd thst caﬁ he billed 1o your oredit card. We process




Hemington Armg Company, inc.

:: gﬁ?gg@%& 870 Raminglon Drive

P Box TO0
WA TEITTINLITOE ST Madison, NC 270854700

ARS LABEL REQUEST FORM

DATE: 12/1 /2010 REQUESTED BY: Dl

QUANTITY: 1 WEIGHT PER PKG: i ibs
e

T
CODRDINATOR WILL MAL WG e T
TO MAIL i

ESCRIPTION.  Hel ¥ 5285
rifle

LABEL INFORMATION

MaIL LABEL TG Dannoen Wght
636 County Rd 28
Double Springs, AL 35333
Pl 205-617-3189

RETURN ITEM TCRemingion Arms
Attre Product Service
thon, NY

4XES58 GRS 1, 2818 Sl CURR USE P OF 3
SYE GRRCON RCY WY 18.¢ LBS

TRECKINGE 128XKE259088810378

REF §DONNON WRIGHRT/CD/LNF

REP 28088/ RIFLE

HANDLING CHARGE ©.488

STNGLE~-PIECE PUB ROTE CHRGS: ST TP USH
BY 8.88 Col B.oed RS £.58
OC 8. 08 GG B.8% S0 8.0
ax .08 PR .68 5B B.49
TUY PUR CRHG & .75 PUB +HANDL TRG 8. 74

P8 206314
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