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Cise Information 

Eemington Anns Co,, Im::. 
Prcidlit:t Servi;:t 

Lqpi Case #'.525& 

Rf'.# D~t.;: OpNwtl Ifat~ Opem~d(f'§) 

1!.!; 120 ]{l 
l)sate Cfosed 

1151201 l 215764 1!.rJ.l!/.Olfl 
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C FBC 

Ca1.1sc:40J~ Could Not Duph:ate Concern 
Con'"'m: WOa Vi;ed on Bol~ C!osmg 
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Cmitad 
C20:'Hi17-3l89 

S :fannon., .. vrightf~y~ihOt).(:(,ffJ 

Unlmown 

l2n/Hi: Cusio:rm called in. }-k stated t::at lie had a FBC a fow montll;; ~:go with the rifle. No damage, No inJury, J-lc siated that ihc bolt is 
really hard to cioss::: ()31 a shell. Bought it new from Dicks SptgGds. df 

Firearm !nformation 

i'lfodd/Ga. SNT Serial HM. OOM Mfg, 

Rtmington 
Hate PuITho>~<d 

'fJjlC 

CF/8/\. 700/22-250 REM 35434 G6S74601 OD 7/6!2009 HU4:54 AM 
Whae l'~.m:ila2'1.'d 

D1CK S SPOK!TNG OOODS/ATL 
CONCERN:FBC 

Ammm1ition Iriformafa1r; ·· Nmk' Defind 

Ott!ci Produ;;t;; !nfomiation • Nnr..e Uet'illed 

Sdtlc::m:m 

Per !!ion· Check ev:;,, dean, 
test fire@. ::!c - warranty 

Repair/R;;pfaeenwnt 
C%t 
$42 

Af1:il.'~~orks (kigimil Owi1u 

TWO PlECE BASE Y 

R~rningtcm/'700/CF/BA 

R~p::driR~1il&eeroe11~ 
!);it,~ 

l!l7/2ll ! j 

Ca~h Rehn. 
SeH!emwt nati: APV 

Cao!! 
i'htt­

... "1.PV 

1211!10: Sencfo1g ARS, hr, form. dfl2!28/J::l: Cust. caHed fou;t<;ms but facm;y is dosed for holidays. df lfl !!Ii: Pcrl1imi "Could r:nt 
d;iplic;ite concern, T.<\ fum:rions as Jesign<,d. As:;em. is ifa;y. Check ov"'r <>Jir,p!ctely. demi & r~st fin:@ i;/c ·· wa.r:mJi)'. ilf 
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!!Exzminalion !IPrnduct '{ype _ ----] !I~~~"'""'"""""'"'""""'""""J 
1: :g£(l<m Tvpe i i '" j 
: ...... ._._ .... J1~~·~;;.1.~;~•~i~·.-.·:.·.·.·.·.·.·.·.·.-.·.·.·.·_-. ................. .-.-.-.-.-.-J fn:J;\(if'.'.it""""mmmm• .. m•l 
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!Fired while Obstrucrnd j 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID'"5256&Type"{:'.ase 1117/2011 

PS 20309 



Dannon \V right 
656 County Rd 28 
Double Springs, AL 35553 
Ph: 205-617-1189 

Hcf: # 5256 

. Dear Mr. Wright, 

December l, 2010 

Endosed is a prepaid UPS shipping label to cover shiprnent of your fiream1 to our factory 
for exruninatlon. 

:Plea;;;e indud~i a COi)Y (if this ietfot< fo put inskk the shipping container, The lttkr 
imMc ~s important as ~H.nnetimes the outsidl'. fahd g~ts damaged fo tnrnsit and Wl' w~mt to 
h~ ~ure tbe fin::~nn fa logged fo. 1.:orrectiy. l\/fark th.*.'. ends of the twx with ••]}rndutt 
Service~!. Prodnd: Service will be irtsper.ting (he firearm and win contact me with the results. 

I hope that this adinn. \viH keep you a loyal Rernington customer. 

Sincerely, 
D. Fulcher 

""" i ( { 
~- .... 

oD'~/o 
r~ 

)i:i 

l 'ii! I) 

Consumer Alfairs Administrator 
Remingt.on, H&Ri l'viarlin 
Phone: 1-800-243-9700 

'pV''• t~ ....... ~., ~ ~ f"'"'(~-~ i:~;·"' .......... , 

enclosure 

]tG687 4601 
.. Model: 700 

111111/l ,Ill ll'I Ill'/ Ill/I Jll II/ 1/1~ '111111/i H 1111 

RE00215764 

Fax: 336-548-7872 
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f-1 \'S ~, ts. µ q2J\.1 c k r.,.1-1 0 ,1e10.... • 
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\ l, f ~r 
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Remington A.nnG Compnny, fnc, ~ $70 Remington Drive <ll> P.O. B<lX 70D ~ .Madison,, NC 27025 
Phone 8D0-243-91'0H >lli' www,remingh::mocmn 
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Fm:tory Repair Fonri 

http://\vww.remington.com/asp/foctory_repnir ___ fom,.asp 

:·:~----···---: 

: Reset : 
'--------~ 
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Factory Repair Form Page 2 of 3 

! 

I Brand of cleaning solution used:: ······ ···· ·· ························· .............. ··· ···· ··· ··· ··· ········· ·· ···· ·········· l 
~--------How ;ften do you clea--;;'th~~~b:;~~ ;~~~~~;=;;;=--

rounds) CJfl {. C0..!V'.Cc,:1h. mm: 

How often c1o you lubricate the tripgerassembly? (Months or Number of 

~- ....................... :..~-~-:~ds) ~•-«JJ;.;:~~:~-f~:~v~~----_: ----~-------< 
I Have you reviewed the cieanlng and maintenance recommendations on our web site or 
· in our owners manual? >)gi YES l...I NO 

When was the iast time that your flr~ar11J1iv9s S_{;:rylcc:;tj_~Y.9 Rt?rriing~cm authorized 

........................................... '.::~~-'.'..~~~-~~~~-~~~-~-'.~~~~~--~:±L~::f±f:\:f:~sLt}U::~L:::::::::::.:::::::::: ........................................... 1 
What were the servlces ! 

performed?) 

Shlp your lNSUREO firearm by either UPS or Pare.el Post to: 

Remington Arms Co", Inc. 
Attn: .Arms Service Division 

14 Hoefler Avenue 
Hion, NY 13357 

i I 
•••••.•.• J 1 

:-· ···-·········--···-······················-· ............................ _______ --! 

k_J WARMNG: DO NOT SEND LiVE OR SPENT SHELLS !N YOUR FIREARM OR IN 
i THE SAME BOX WffH THE FlREARrvL THIS IS A VIOLATION OF FEDERAL LAW. lF 
i YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM !NA 
! SEPARl~TE P;\CK.AGE ANO lNCLUOE NAME, 1~DORESS (WlTH ZlP CODE), 
l TELEPHONE A.ND MODEL AND SERIAL NU~v1BER OF YOUR F!REARM .. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. 

Preferably, 
ship 1n a firearm box. (Note: Original boxes may not be returned.) 

:: Remove aB accessories from your fireann to prevent loss m damage. 
:: Provide a return address on both the outside and inside the tmx. Shipments without a 

proper 

http://www.remington.corn/asp/factory _repair_ form.asp 11129/2010 
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'' Factory Repair f onn Page J of 3 

return address wli! be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Rernington is not 

responsible for 
darnage or loss d1.ffinq shlpment, so you may e!Eicl lo purchase :nsurarice from your 

carrier. 

Charge repairs vtH! be processed uslng the fol!owlng gulde!lnes: 

:: Repairs $75.00 and under wm be comp!eted and returned to you C.OD. (To avoid 
C.0.0. Charges, please indude your credit card number and expiratlon date with your 

qun) 

:: For Repairs over $75JJO, you wm receive a ~vrHten estirnate detailing the nature of the 
repa[r, applicable taxes and sh!pp~ng. You will have 30 days to approve the repa!r 

1:;stlrnate. Repairs can be paid by check, money order, or credit card (AmericM1 Express, 
Discover, fv1asterCard, or \/!SA). lf you vvlsh, you can expedite repairs over $75.00 by 

setting a pre~author·ized arnount thst can be billed to your credit card. 'vVe process 
checks electronically through Check21. 

http://v.rwi,v.remington.com/asp/fowH}' .. .repair ___ fonn.asp l l/29/2010 
PS 20313 



Remington Arrns Company, kic. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 12/1/2010 REQUESTED BY: 

OUANTlTY: 

;gf&~~ 
MEDIA 
COORDINATOR 
TO MA!L 

DESCR!PT!ON: Ref# 5256 
rJfle 

1 WEIGHT PER PKG: 

lWiLLMA!L 
! 

LABEL INFORMATION 

MAlL LABEL TO: Danncm. \Vright 

656 County Rd 28 
Double Springs, AL 35553 
Ph: 205-617 -3189 

.RETURN ITEM TC Remington Arms 

! Attn: Product Service 

••rn• -. -i 
:X)j<x.xx .. . . . , . 

lOlbs : 

I 
Ilion, NY 

:::::;::;::::::;;;;;;::;;:::::::::::::::::::::::::::::::::::::::::::::::::::::;;><HHHHHHHHHHWHHUU-•unr•><nrrnnn~n-nnnrr---n~HHH><HHHHHUHHHHHHHHHHHHHHr~::::::::::::::::HHHH•::::!:::~:: 

4liX5~6 fJF.C 1 , 21.'JH'J i.'!LL CURR USO 
SVC GNDCOM ~Ct wr rn' 0 LBS 
TRACKING~ 1Z4XX59690~6815l75 
REF l:OANNON W~!GHT/CQ/QMF 
REF 2:52~6/RlFLE 

H~NOL!~G CHARGE 0.0© 
S!l«GLE-r.m::;~ PU~ R~T~ CHRCS: SVC 
OV ©, 00 COO 0 ~© RS 
DC l<'l, 0e OG!) l:'Ui© SO 
A1'l ©.©;iJ PR 0.©0 SP 
ror P!J!a CHG ts' 74 PUB~Hf.1NDUNG 

t OF l 

TIP mm 
0.50 
0.00 
0.~0 
i:i 74 
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