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March 9, 2011

¥yle Jugrcher

1930 NE View (.
Greshamy, OR 97030
Pl $41-490-9463

Refl # 3984, M/T00, Seral # (36889918

gy M. Zuercher,

for exa maﬁfm
Please inchude a copy of this letter to put taside the shipping container. The letter
inside is importani as sorpetimes the outside label gots dumaged in transit aud we want fo

be sure i‘hs‘: fircarm is logged i correctly. Mark the ends of the box with “Product
Service™, Prodnot Servics will be inspecting the firearm and will contae me with the results.

i hope that this action will keep vou alova! Rendngion custosmer

Stncerely,

I Fuloher

Consumer Affatrs Admdnistraior
Remingion, H&R, Marlin
Phong, 1-800-243-9700

Fax: 336-548-7872
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Ken“ungmn Arms Company, Im, & B70 Beminglon Drive & PO Box P00« Madison, MNC 27015
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Model | - Beriat
Number: ?C}o VTG Number: (L. % Eosg

Are you the original owner?: R YES [ NO

Date of Furchase;
~%

Mame: Kule P
. Zans yiae s Zé@éﬁt ¢

Address {no PO Boxesy:
iy "go ME Vi Cowrk

ity @rgs&«m_ | State: o@ Zip G703

Phone
(Daytime)  &Suy—4aa- T4,

Fax: e e S

besent) [asotploSuahen. Sbe

E-mail Addms& (if e-mail address is provided, notification of receipt and shipment will

E-mail Address:
1 {would like to receive future e-mall updates from Remington,

Pleasze de&mibaywr problem and date of ccvurrence:

"MME frnrge - ‘§§f“sa::aé*"§”““; The EBe. vind &

o i &fm h‘lf: ﬁgweﬁ ot %»%M%
q;z"?"&m Hgﬂaﬁ{fw le &y e ﬂ%ﬁgﬂi*‘} Mﬁi[/ﬁv\w«ﬁiwa‘}
R TR LN B Wierns ALY M&szw s &

AT i Fha é«ﬂﬁW woe

500 characiers left

Ammunition Informatio

fanufaciurer @&Mg%}ah Type: _“!»:»3% L@}m"{”

Dther {Le. bullet weighttype, shot size,
powder): IGO0 ey,

Handiosd Information:

Fowder Used: Powder Weight:

e

Case/Hull Used: Frimer Used:

Buliel Type/Shot Size: Reloader Used:

Firearms Care {Cleaning and Lubrication):

RS 20321
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Faotor Repaw Fonm

2L

Brand of cleaning solution used: 4,5,,%,%“ Comd Tomipebon il pudths

How often do yvou clegn the bore? (Months or Number of

fQUﬂi.ff.} d}&%ghﬁ o {%ﬂ {;}é&kwf 2y ?’"(:)z.mcjﬁ

\‘:

you clean the action? (Months or Number of
sunds) Zging_,{ T ﬁm,}éﬂ
:«&:embiy? {Morths or Number of

How often do
1

How after do you clean L% e lrigger &
rounds) e:”?‘:«e,,féf.o o wa‘w
L £ v ) i
Brand of ubricant used: H%gwf ﬁmj Ceatinodos g A
How often do you lubricate the bore? (Montha or Number of

5

OS] Iy pretaam g

How ofterr do you fubricate the action? (Months or Numbsre of

roundsy’ e %8 %ww T «;f sty
the frigaer assembhy? (Months or Number of

How often do vau fubricals

OUds)  dhie, m paon i
Have you reviewad the dsaning and ma?r leng aoommeandglions on our wel site or
i our swnerg manual? ‘NJ ’?:“3 NG

When was the last time that your Tresrm was serviced by 2 Heming

repaimmBn/gunsIniti?)  feedbee

What were the services

o authorized

performed?y
CShip your ING R”D firgarm by either UPS

S5 o P aroed PO%‘& for

Remington &rms Co,, ing
Altn: &rms Service Rivision

14 Hoeller Avenus
Hion, NY 13357

TOWARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN

THE SAME BOXK WITH THE FIREAPM. THIS IS A VIOLATION OF FEDERAL LAW, IF
YOU FREL YOU MUST SEND @pm“‘ SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZiP CODE),

TELEPHONE AND MODEL AND SERIAL NUMBER OF ‘fff_}‘}F‘f FIREARM

: Record the serlal numbser of vour firearm before sending it
s Pack youwr §i f{aagm fur safely and io {wvo’*t :ur‘f“ rdamage in shipping and handling.
Prafarably,
3 1"p 'r‘ a firsarm box. {Note: Original baxes may net be returned.)
: Remove all accessories from your lirsarm © prave ins or damags.
‘Provsd &4 zbiw’!: address on both the outside and inside t% v fox. Shipmen ts without a

nroper
T Fene @ EEALS TR

by ffasmng roominairomn rosfaamifastaems renar



Factory Repsir Form Page 3 uf3

return address will Lx refisead.
: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not
responsibie fN
amage or foss during shipment, 50 you may slect to purchase insurance from your
carrier,

Charge repairs will be processed using the foliowing guidelines:

. Repairs 575.00 and under wil be completed and retumed to you C.O.0. (To avold
C.0.0. Cha rgm please include your credit card number and exgiration uah” with your
Qun)

 For Repairs over 578.00, you will recelve a written estimate delalling the nature of the
repair, appiicable 1axes anfi shipping. You will have 30 days 1o approve tne rensir
astimata, Eﬁepaxrs can be paid by check, monsy order, or credit card {(American Express,
Discover, MasterCard, or VISA) I vou wish, you can expedits repairs over $75.00 by
setiing a pre-authorized armount that can ba billed to your credit card. Wa process
checks elsctronically through Check21.

Whto o fsrarar somiingtan eorniyenf oo vonair Fasim ool YA YiaTab
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Reminglon Arms Company, Ing.

Iy 553@?5@5& 874 Reminglon Drive

; BOG By TO0
WA TRIMINGLON L0 Madison, MO 2T025-0700

ARS LABEL REQUEST FORM

SATE 3710201 LIREQUESTED &Y. Deft
GUANTITY:

-

WEIGHT PER PEG 18 ths

MEDIA -
COORDINATOR FWILL BIAIL woox

DESCRIPTION,  Reff 5us4

LABEL INFORMATION

MAI LABEL TO: Kyle Zuercher
F930 WE View 1
Gresham, QR 97830
Phr 541-490-8463

RETURM ITEM T Bamington Arms
Aty Product Service
Hon, NY

$RHBBH HRR 13, X1 AL CURA USD I 0F 1
SVC GROCON AT WT 18.8 LBS

TRACK INGE 3Z4uKEBE2RETHIL 1T

REF L:KYLE FUERCHER/ R/

REF 7.5B834/RIFLE

HANDL ING CHORGE §.68

SINGLE-PIECE PUD RATE CHRGS: B¥C TR USD
@y 2.9 0GR 8.89 BS & .38
8e 8.80 Gh 6.68 30050
2k 508 #R .00 8P .88
TOY PUB CHG 12,91 PLB»HANDL ING 12.81
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