
P:intOisplay 

Os{; Irifonnation 

R!::# 

227457 

Date Opened 

J/31/2011 

(:;gomer Iriforn-1ar:ori 

Remington ,~•,;-ms Co., Im:. 

Date Opened{ PS) 
3/9/2011 

Product S0rvice 
Leg<:! C.:ise #:5984 

Date Closed 
'1/1/2011 

lnddent Date 
3/6/2011 

Type Business Fkst Name last Name 

Incid~nt !930 NE View Ct. G>c:itiam OR 97030 

Page 1of2 

Contact 
H 541-490-9463 

E !axwplO@yahco,com 

Incident lnformat:on 
Claims Heµait' Est. Medical Tre;;itment 

P1 
PD 

'.: FSR 

Giuse'.4038 Could Not Duplicate Concern 
Concem:J007 Fired on Safe Rele;>s<e 

Firearm Infonnat:on 
Mfg. Type 

Unknown 

SKU DOM 
Remington CF/BA 7fJO/JOB V'./IN 

Accessories 

e.4371 G6889918 '<ND 8/18/2009 850:15 AM 

Date Pur~h<i$ed When~ Purchased Original Owner 

SPORTS SOUTH U.C FRONT SCOPE BASE ANO RlNG Y 

CONC.ERN:FSR 

Ammunlt:on [nfcrmr::tion - No1~e Di?fined 

Other Pmducts Infonnatlc:n - None Defined 

Sdt!ernent 

Settlement 

Per Ilion - Repair@ 
r:/c ·· warranty 

Repa;lr/R~:pl<K~!ment 
C~:;t 

Ri;pair /Ri:.placemi:.nt 
Date 

$52.BB 01/8/201! 
3/Hl/U: Sendir:g ;\RS, letter, for"rn. df 4/S/1l: Per l:i(m · Could not dup!tcate concern, Will fit a new TA to restore confidence :n 
n1e@ n/c - waiTanty. r.:t 

http://cps03apl3:200/psaapp/PrlntDisplay.aspx'?ID::.:5984&Type::::Case 4/8/2011 
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http:/ /cps03ap 13 :200/psaapp/PrlntD!splay,t:ispx?JD::-:5984& Type=Case 4/8/2011 
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Ky 1e Zuercher 
1930 NE View Ct 
Gresha.rn, OH .. 97030 
Ph: 541 A90~946J 

\ 

;· 

'l 
March 9, 201 l 

Rd: # 5984, lV.1/700, Serial # G6889918 

Dear l\1.r. Zuercher, 

Encl.oseci is a pn:pc:;id UPS shipping !abd to cover shipment of your firearm to our factory 
.for examinatimL 

Please indm.fo a ropy i)f this km.rr to put if.Aside the shipping nmtahwr. The letter 
inside is importrmt as somcHme:ii the outside h~bd wets rlamag.ed in trnn:sH zw<l we want fo 
be sure Hu: .fir~~rm fa ingg~d in crH"'recOy. Mark the ends of the box with "Product 
Servke~j" Prndm.:t Service will be inspecting the faeann and \vilI contact me \Vith the results. 

1 hope that this action will keep yol1 a. loyal Re.mington customer. 

~6889918 
lode!: 700 

1111111,I 'ill 1111111. Ill ,Ill Ill' I'll, I 11/ llllll 
RE00227457 

Sincerely, 
D. Fukb.er 
Consumer Affolr.s Adrnfoistrator 
Remington, H&R, Marlin 
Phone: 1 ~800--243~9700 
Fax: 336 .. 548-7872 

C 0 rt) d N 0 t J."''·f' j,. &'A k c o / .. .f \..RK. JI .. 

!.N t [· ( ~ I i~ O· fu.Lu.,_, TP A h f u ~ 1>.otlz. 

c ~ µ ~- ,J,il'. v u__ i ?l,./ 7.t.Jf I ~. tr r /.r / c 

t,.Jv-~1 5l.!2'N /'J~y 
/ 

Remmgton Arms Coropany, Jrw 411< 870 I?.<:>rni.ng;ton Drive $ P.O. Box 700 .is l\fadison, NC 27025 
Phone 800-24,3-9700 >li> ww·w,u~mingl:nn.rorn 
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1----

E-mail Addrnss:(lf EHnail addrnssis provided, notification of rec~ipt and shiprrient will 

······----~----~=--:=-~-'.!. __ ;:::~ ~51JQ_~ ~!!:'b~~--~--~?:~~=::..;; ----- .. .... . ............................. . 
E-mail Address: 

C l would like to receive future e-mail updates from Remington. 
r··----------------------------------------------------------------·---·---···························-------------------------------------------------------1 

I

I 
1 
Please der~cribe your prob!:: and ~ate of occurrence: ¢.,.. 

{J;Vt ! te- ~r¢'\. S' ho()d-1 ~ J J r...t. ~\ ~ ~-1-' 

• ~ hM!(A...-' v.I~ _,,~ CJi'pPJ ~ ~~ 
fl~~~ l!r_r-,,,H f Up_ \\ 1-' _j ·}~,.,,...,,. 

ef"'TO,,, ;:<~ !-f;, rt 8"-t- ·-r:-?-. 'i(l."'°'..,,.._ f' i J µt! $ (,.,. ... ;) !"""~ 

~· wr ~ <J·v..A·· ~-·~ w""rn 1 h,JJ .h P.~'¥"" w;;.. s 
/Vd"f P ~ <ft..,., ~D~ ~ti . 

I 

I 
i 

I 
500 characters left 

r----··········----------------------------------

~er kMi~~t~er:i:mb~~~~~~~~->_.r .. _ .. _ ... _____ _, 

'---·-····························------···-~:.:.~:.~-~~-~!.: .. :::::!.:?.~8:;_]:!::::;;~; _______ ;;:;:: ... ::::.:: ............... :.:: ..... ::: ... :::::..::.:.::. _______ ·_:: .. :.::~----··-·-------t 
.~I ---------------------·· ----------------------------------------------------------------------------------
: 

~-_!'_:>~~~~d =::_;~~-----·--=--·-····_---------!···· j- Case/Hull Used: Primer Used:· 
~--E---------·--···-~---k·--·····--------------- ........ ...------------------~~-------~---H••·-~-----··------·--+••••W•••&•W•••--------•-••>•>•>•>••••••>>•>•••>>r>rrr>•••>>••••••••-~...-~ .... -~---------< 

i Buliet Type/Shot Size: I Reloader Used: -·--1 
E=_~Fl;~e(:=:~_Lub~):-·-·- _j 

1: .. , 
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1 8 J, .. 1 ·· d '/ j 
~-~---~~~-~---~; c_1_::~'.~_1_~!. .. :.? ... ~~'.~-~---~~-~-:: ... : ...... ±!.31P. t. .:!'._ 0-1"'- ~:-~ i ~5~-~: .... 9~ .... t::~~~~--
i Hovv often do you C:ean the bore? (Months or Number of 

i rounds) dh(fffa.J. ti'!) ~:~~---- ·~ v.J::~:k"""" fi''f l-0 r,)l,..,v..r:)j 

'l

f·---·-····-·················-········H···;ow often do you c!eant!le acHon? (Mor,:tf}s or Number of rounds) t.AN.u<.. H ¥VJ_, T ft.., ll':':if-
.-~~.......... .. ....... J. ................................................ : ...................... ~--.................... ~-·--

How often do you dean the trigger assernb!).-'? (Months or Nun:ber of 

rounds) ~e,,(.'. g;,, ~.~¥~~. 
-~----~~•••••••~••••••••••••••••••u•a.H••••••••••••••••••·-·---H•••--••••••~•~•••••n•••••••••••••u•••••••H••••••••• .. •••• •-••••••••••••••••>'••••••~~"••••••••••••••••••-..' .. ••••....-.--: 

Brand of lubricant used: J.il'J(ep~ p.;;.) fle.,;hq~_.J0~ ~ d \ I 
·---~ ... How· oftt::n do you !ubd~~t~ .t}~~ .. b·~-;~··:?·'('r~i~·~t·h·;~-~-;-~0·~-;~~-b~~--~;f ....................................... I, 

rounds',i 1,,,,,, ,,,,, , • 1 
i (/:.,.! ' "'."' v./lf'<.f/l·J r· How often do you !ubri;~~t~·t·h~--~;;;~~;;"(r~-;~th·~--;;--;--i;j;~;t;·;;·~-f .................................. ,:.Ii.· 
j munds) • eif(.,44 4-i ~ j; )k.,,'i'r' 
i .... - .. ~-~~~;:;~--~fte~--d~-y;-~;--l~-b~i;~-t~--ti~-~. triPtJ~ rf;~~;srngly}jfvlo;;t-h-s -o 1-' N ~~~b-er of---............ .. 
I rounds) . 6hu.... ii<> f'\!.<J'lo\ ~ i 
,___ ________________ ;;;,;;,;;:;.;. ... : ...... .;::: ...... :.;.;;:.;:.: .. ::::::.: ............................................................................. ! 

i Have you reviewed lhe deaning and rnaintenanC8J8Commendatons on our web Slte or r 
'1· '· "' ' ' ~ ..... ,,,., ... 'l"' ,__di ''ES , .... , ~-i-~- i 
~----- Hl OU: Ohf'l•::o!~ 1 .. d !:...ld ( ,, i:-:: .. :..:_-_-~~-------~ .. :.~-~J ......... ,:. 

When Wi:1S the last Urne that your firearm was serv!cedbv aRemington authorized 

....... --·----·------------ rep_:_'.~~~~-~'.~gun~'.:'.2'.~~~L.:: ... fv~~ .. .... ...... _ .. . _J·· •••• · 

\iVhat wern the services 

I 
perfonTwd?) 

---~ .......... -~---•••·~- .......... --.... -H&H•••••••••••••••••• .......... ._ ......... .a&&H~H•••••••••••••••••••••••••••o•~-------·---· ••• ••••• • ............. ~---· ' 

. Shtp your INSURED firearm by eiti1er UPS or Parcel Post to: -·--------! 

I Remington Arms Co., Inc. I 

--------------·········-r···· .......................... --------~--------·--Aun:~i1~if~e~·:~vl~!RG~t~km ........ ---------------- 1----... -.. . 

j WARNING: DO NOT SEND L!VE ~~~~~;~~~~~~,~~~;l~~~~v~~~I~ I 
THE SMJE BOX VV!TH THE F'lRE/\F~f\il. THIS !SA VIOLATION OF FEDERAL LAW. lF j 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM lN A 
SEPARATE Pt\Cf<AGE AND INCLUDE Nf\ME. ADDRES3 (WlTH ZiF CODE), 

TELEPHONE AND !vlODEL AND SERli\L NUiv1BER OF \'OUR FIREARM. 

:: Record !he serial nurnber of you:- firearm before sending it 
: : Pack vow· firearrn for safetv and to prevent futirE;r darm:iqo in shipolnq ;-md hancrnnc.L 

• ' P1·1"f."-"'r'..'.ib1!v ~ . ~ · .,., 
, ·-' '-.J· L.: '-1 1 

sh~p in 2 f:reann box, (Note: Orig1nal boxes may not be returmid.) 
: : R.ernove al! accessories from your firearm to prevent loss or damage. 

; ; Provide a r·etum address on beth the outslde anc1 insicJ~?. the box.. Shipments without E1 

proper 
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Factory Rep2ir Fonn Page 3 of 3 

return address w!ll be refused. 
:: Sr1ip your iNSURED firearm by either UPS or Parcel Post Remington is not 

responsible for 
d<:-Jmage or loss during shipment. so you rnay e!ect to purchase lnsurance from your 

carrier. 

ChHrge repairs wil! be processed using the foliovvlng guid€~1ines: 

:: Repairs $?5.00 and under v11!!! be completed and returned to you C.OD. (To avoid 
C.O.D. Chargf;S, p!ease include your credit card number and expiration date with your 

gun) 

: : For Repairs over $75 00, you will rr:;celve a written estimate detaiHng the nature of the 
repair. appi~cab!e taxes and sh!ppinq. You wi!! have 30 days to approve trie repair 

estimah::. Fi.epairs can be paid by check, rnoney order, or credit card (American Express, 
Discover, MasterCard, or VlSA) If you \Nish, you can expedite repairs over $75,(J(J b)1 

setting a pff}··author!zed amount that can be billed to your credit card. We process 
checks electronlcally through Check21, 

"---------···--········--····-····· .. ···························-··························--······~·-················----------
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Remington Arms Company, lnc. 
870 Remington Drive 
P 0. Sox 700 
Madison, NC 27025··0700 

ARS LABEL REQUEST FORM 

3/10/20U. REQUESTED BY: Dell 

I 
--------····-~····mmuum••••••••••••····--·mmUUUU••••••••••••••••••n•••mmm•••••••••••m••··---------=cd 

LABEL lNFORMAT!ON 

MAIL U\8EL TO: Kyle Zuercher 
1930 NE View Ct. 
Gresham, OR 97030 
Pk 541-490-9463 

~==========··--=···=--··=····=···=·--·o·:;;···=····=--·=----====···········-· ---========l 
RETURN ITEM TC Rernfogton. Arms 

! Attrt: f3rocluct Set\/iC€.~ i I Ilion, NY 

<:::~:::=::::=::::=:::=:::===~====::::=:: ==== ====== ================================ ...... = .......... =•H.,__.=···=-==··· ... ··===========:ti 

4X~59S MAR li, 201l ALl CUR~ us~ 1 Of l 
SVC G~~OCOf'I ACT WT ie '0 u~s 
TRACtt.!NGi$ t Z4}l K5S6Se5!9:M 1 Zo 
R~F 1;KYLE WERCHEl'l/C!J/QMF 
REF l:~~~4/R1FL€ 

Ht:lt-ll:ll.. WG CHARG€ © . ©0 
SINGLfi··~tECE PUS RATf' CHi:!G?;: SVC ., /P urn 
iJV 0.00 COD ©.00 l'lS ©.~0 
QC © . 00 f;GO 0 ~m SO 0 00 
>'IH il>.ll0 PR 0. ii© SP 0 . ~~0 
ror PUB CHG tZ. 5l PUEl+HfiNOUNG ~~UH 
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