
Vage 1 ot ! 

Rewington Arms Co., Inc. 

Product Service 

RE# 

21l865/215592i2164 i 4 

D;1!e Opened D~1te Opened(PS) Date Closed Inddnit Date Pm Ut Lit Ohsnlde 

J I/30/2010 J 1/8i2010 12/2/2010 l 117/2010 

Customer lnfonmitkm 

CHy 

Reporter 

Incident 

Raady Ve-rnfal 608 J.v!.ountaln J\:e \VaLhaHa ND 58282 H 701--549--3609 

Inddem fofrrnnatfon 

Claims 

PD 

Tyler Vondale 

Fired when safoty 
rel.ea;::;ed 

Crmse:4038 CouJd Nm Duplicate Concern 

Concern: l 007 Fired on Safe Release 
Unknown 

s 
c 
l l /8/ J O Per call from Rundy, his dmigbter had her Model 7 out yesterday and when she went to take the safety off it fired 
without her touching tb<:. trigger. Mr. V '>ndak bought another J\·fodel 7 for his other daughter and has 3 700's that have the 
Walker trigger. He vvants to send then-tall for inspection. He may not send all at one time.cm 

Firearm lnforrnation 

M.fg. 

Rernington 
J)at~ Purdused 

Mfg. 
Remingion 

Date l>urch::rned 

Type 

CF/BA 

\Vhern .Purdrni>ed 
BILL HICKS &: CO LTD 

Type 

CF!BA 

\\'here Pun:l:ms:ed 

Modd/Ga. 
7/260 HEM 

.Model/Ga, 

7/ 

,-.---··-···········:··--·-:·:·--·-·:·:·:-·:·:·:··:::·:-----:-----. -. -~.-.. :·-··--:-----. ----~~·-----

SKU 
24781 

Odghrn! Owni:r 
y 

SKU 
20000 

Orighrn~ Owner 
y 

7758598 

7758503 

DOM 
1/J 0/2000 

BM. DOM 

lWJg, Type Mu<lel/Ca. SKll Seri£!! Bbl. DOM 

Remington CF/BA 700/243 WlN 20000 6308060 AT 3/J/1970 

Dl1te Ps.m.:hased Wlrnre Purd1ased Acce§§orie~ OdghrnJ Owner 
GAMBLE SKO(iT\.10 MrNN MINN TWO PiECE SCOPE BASE U 

CONCERN:fSR 

M.fg. 
Rerni.ngton 

f>ate .Purchased 

CONC:ERN:FSR 

Mfg. 
Remingt{!!J. 

Dale Purdrnwed 

CONCERN:rSR 

Type 

CFfBA 

Viherc .Pun:-hmied 
BTLL HICKS & CO LTD 

Type 

CF/BA 

Where Purchased 

CRAIG "' WALTER INC. 

Model/Ga, 

7!260 REM 

Ac.:-esrn rl.es 

Model/Ga, 

700/7~ .. Jfv1 REivt MA 

SKU 

24781 

Orlgimi! Owner 

u 

SKU 
25933 

A{;cess:o:des Original Owne!' 

STK AM.MO BOOT U 

httn://cns03an 13 :200/nsa.app/PrintDisDlav .aspx?ID,,,5003&Tyne'''Case 

Seda! Bbt DOM 
T158083 BU l /1012000 

Serial Bbt 1}0i\'l 
36319870 CR 4/H\!1997 

1/5/2011 
PS 20329 



.t'rn1u.J1spiay 

.('\.mmun:ition Infonnati(!n .. Non<:'. Defined 

Other .Products Inforrrmtkm ··None Defined 

Settlement 

P<::r Hion, install 
m':w TPA no charge 

as goo(hviH 

Repsrir/Rep~a<'.emen! 
Cos I: 

l 30.58 

Remlngton/7/C F/BA 

Repa~r/Repbtement 
lhte 

12/2/2010 

C\13h 
Seti!ement 

Rdm, 
!.ht~~ 

A .. PV 

Cash 
Dak 
APV 

11/8/10 Mailing 5 ARS bbds.cm 12./2/lO Per Ilion, could not duplicate c<:itKem. E:,;<'.essive oil in trigger ussrrL Instill new 
trig assm no charge as gesrure of goodwl!l. Spoke with Randy's son-in-law about the inspectim1 and repair and to let him 
know it has shipped.cm 1/5/! 1 Vondal. approved repair charge~; for repair 215592 on l/4/1 l .cm 

Examination[Remington/CF/BA] 

1 /5/2011 
PS 20330 
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Pnnu.J1sp1ay J:'age .:1 ot 

li i.:!.sli,;:r_,htly Worn.; 
, l!Cui Cm1.dhion · 
!Extractor L::::::::::::::::::::::· :1Fnnct1on:ing I 
i HEx:t(Eiect Test 1!True . 
l ..... :;::::::::'""'"jl' c:~;;'~llti~';;·-- l!·--Sekct-·- ] 

!Magazine !!'''.::'.::::::~'''''.':'_ . . ffsli~htlv \Norn; 
: ::Bux \....01tt;.ttti.m i\. ' . ' . · 
! j! !!i•i.mctwmng 
! ·::::::::::::::::'''''''jff.:~i~ri~~''' i1Slightly 'Norn; J 
i b:mditfon !inr;ctioning . 

! ., ",.1 jt'::::::k _, ,,,f"·:y '"l[sT1ght'l;-\v:~;;~"-J-
1cv{taj It:~.: ··_;co" __ ',~:',~,,,,J,~!~~nct!~~."~~"'~""=·1 
· :F,)10 Lnd :: ,.., l . 

r.:::::::=:::::...........J1i'.:0::'.~''" ~''"'i~~~~~Jl 
: :LO:,, h;.On 1-r • • 

jI.Zecdver 
1
t . '""'"'"''''')[t~;,~,~~~~;\;,~~?f,W,,,,,,,,,,,,, 1 i ilBuJged i Fnhe , 

t' -------· -"''"l[~Si~'.~i;;i;;~:==1~:-~~-----:~---~~-----:~---,[0_?.~~~-------~-----------------~------------~l 
, ... ('. .. , l:p. ~t; . :('11,)1t1, v, ,;rn, I 
:Sa1ety '! i;.n~ .. ,.on ifF1'trti0ning i 

: ' 1 1, f-'xce:·:· (>1l <nt<'<' 'Floe~ I i Jl! i , < < '1!~ ' > < • ""' '.·•»> ,,\, • ' ',A _. ' 

; i i ( onditl('n .11:.ihghtty \Vorn; fi;.octie<rHng 1 receiver and on tngg<;r 1 
i i i 1i ! housing. 1 

i:E;;~~=:~!Trigger IE~~~,;:};[~~:~::,:;o::::::::J2:2~)-~~-~::=~----·····~:~:::::: ..... ::,:::~ ___ ...... ::: ............ :::::::::::::j----------------...... ___ ____J 

!.Altered d i[Fa1se i 

~:~~~l'.O bl~:-- II --------···············-------·-·.ltt~~~~(!''~:~~3~~i~J 
Examination[Remington/CF/B,.\J 

j'"----·-·i1~~!:::~·····::::::1[:::::::::::: .......... =:::: ... ~~~~~~~~-::::::::::::::::::::::: ..... __![::: ..... :~:~~:;?.~!~::::::::: ........ :J[::::::::::::::::: ........ ~::~~~~~;:~~i~~ ... ::::::::::~::::::~::::::::::i 
Exa..tnination[Remington/CF!BA.] 
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i/5/201 l 
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----- ------------------------------------------------------------------------------

Ii lY d T ; [!~l:~:::::::::::::::::::::::::::::::::::::::=:=:::,;o::::::::::::::::::c l 
IExarnina:tion Jt~~~~~::\:~~~~'''''''''''''''"'''''''i !:'.\·-···········-····-------·····----~~---········-··-·-- --~-:: ___ ,_-,_-,_-,_:,_:':':,_:':':':,:_.::,_:_.::,_:,_:,_:,_:,_:,_:,_1,,,',,',,,· l_ _______________________ J~~1~-;;~~I~::::::::::::::J f i·_:i--i:;frff~i:·----------·····-·--····---·········---------------------
r:~----------------11 H\ -- ~ -----·····----·------···-····--······11·1'~\~;·-,eceived Follows ···111~1~~~~;EPI-JCJTOS FOR R#2164=14=lN=_ =s-=E=P_=.<\=R=A. TE 
:, ,-(l~-'' '-}V"1-t 

! __ ::~--~-~: ___________ --l - -·· - .............. ~ ......... Jl_~l9wn ..... .l~~;~~~~~--:::;,--=-·-"'--~---""-·"'---~--======.,,===== r·----- !'l) --------:--1-<·-···--·······-·········--····--·-·i i~'O'' ~-. ::o R ··:!v1 ------------···-······i 

. n esmp wn j ~~"""';';~,;,"~~;,;-,_____ ---·-------··-··-······.1 l j!J);;t;(~d~::::::::::::::::::::::::::::::j [BU =====:::: ·····========---------·--·--······! 

I 11~:~E~:IE;[~~:~1:::::::::::::::::::::::J1~~:i~~i:::::::::::::::::::::::::::::::::::::::::::::1·························--·-···-······-····----················· ----·-········-·-··-··· _____ , 
! liBulged Jira.be i 
\Harrel ~rr.:i~~;~!'''''''"'"========================''''''J1:r-;~;'1;:~;''""'"'''''''''''''''''''''''''''''''''''''! 
, i!Fi~~<l''~hi1;'6-;~;:~:~;::,:t:~~l""] ··-····-···············-----·-···-----------------------·' 
1 1w:1~1;,1=c~~~~:~::::::::::============1~siigi~t1~;\~~-~;;;·;···-----------···········t 

Ht~;~"'"":J1~~~~''''! I w) mm,, jFu;·cti~ning l 
IB l* lilc --· ,

1
'Slkht1v Worn: -,,~ 

. o ~ ! .. ace ~-, ·· . ~ , : 
.. '.nmct10rnng : 

l:~rg·htlv w, · : 
Sto f'., 1 

-'" . om, f 
P !:hmct10nmg ; 

~--~-- --------------------···················-·-····--''...--------------...... -- -------~ 
~~----------····· ······-······--·-··-·--·--····------·-···············1.r.s·ii-g-;h:iiy··~v~~;··-------------···-·-····1. 

Cond[tion 
jjFunctlonlng j 

.Ex.tractor 11.., .. , ,r ., !!Slightly \Vorn; ,l 

·111.A1l Con .... rtion !,,,f""·i.."'·n:::::c::::t:::::io:::::·n"'.i:::::n::::g====== l 

IExt/Eject Test ... !!Fahc 

·rrigger 
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t'nntlJ1sp1ay 

IL. : ................... J[~'.'.~~:-Assernbly Jlother Remington 
..... ~,.,,,,. ........ """ 

E . . ,_. 'R , ,. if''-:'B r,] .xammauont, ernmg,on! ... .x,,, '· 

rag..-: o 01 

1:::::::::::::::,:::::::=P=art=.====Jl -~~---~!?=~~rt _ __J -~~:=.~~~~£.... ic--·--·:~:(::;;~;~~;;~::::::::::::::::::::::::J 
-l~~~~t~~i~:.::::~:~~:::=J jB.TRA vfa--·----~~=::::::::::::::::::::::::::J 

Ex&nbatioo i~~F-=i ~: :"~~: ~~;:] 
-------· ....... J0~~g;E_~!L{~! .. : .. ~ .. -·:::=:J jT.NAGLE ··--·-········::::::::::::·::·::··:·! 
r;::·········································-········11~~:~~-~-··-··-············-·--···-· .. ·······-····-·11::~;~:~~:'.!·N;;t·D;:;~~ii·~~;t~··----·····-·J ~;~~<~~)~·IN SEPARATE --] 

I
! f!FireE............. . _ _jfalse --•-mm 

![fu";-t--;t;~i~ Obstructed ! 
::Muzzk!Cro\.Yn : .. ,. . . . . . 

i~· ----·--··---·················-············--·····)i_~:~:~~-~-i.053~1_ ................................ J :~~-~~~'..::~--~-~~!l·~--~~~~'.'.~.=~~~~~---·· 
1180:--- --If i,~~~"=J:l1,1i,11tf1e.~~&~~J: 
I ll~»~'.~'.~~~~-······-----··----·--·--··· :~JiJt;!~~!I .. Y!.~'.'.:n; ~12':'.!i'.?~~!:'.~!L .. 
[mm--m········ jstop Slight~s Functioning J 
[--m------··--·- l~~ondition J SllghtJY V/orn; .Functioning j 

!Ex.tr-actor \!cut C~~!~iition _jSHghtly Wo'.:!'.il'unctfrmingJ 

[ ________________ .__ ·-·---·---------------------········..J[§?::~'.~1~£I::r:~~t ___________________ ]it~}:~~------··---------WHHHHHHH·=--- mml 
1 ............................................. [ri·i~~~k"<5~~;<liti~;~--·--·--·--··--·w·F~=~i~-j~;;i=~~·····------------------····-=1 

l
!Lockim; f.£;,;;·;~~~~'J'itf~';~"'."'-----··---···--··1@i.~l;tl.'.;'v/;~~:~~~;ti~;·;·LJ 

, f~~~~E:~~~i~m~'.!.· IF~~;;::::::::~:---·-- .. l 

lltike :H~,,~;; Functioning 
;:;=~=====~====:::::::::: 

·---·--·-· [sub-Assembly IJNon-JSS ] 
~I ---~------··-------------------·------·········· !L"ifi:""' --···----------·-------------- 'lF~~-s;i-;;t~::-----~=--·------------=Jl~:.~-!-~-}-__ -___ -___ w ___ w ___ - ••• - ••• - •• -••• -••• -••• -••• -... - ••• - ... - ••• ::::::::::::::::=::i 
1s~~m: !Not~h jLike new; Functioning I 
> c-- ~;;-d lfhl.~---···--••••••••-••m.,m•--•----mm••••U•••••••••••••••••i 

~ifL!:~~~:::::::::::~:~=--··::::::::::l!.~ .. ~~~~---························--·-----'l!~~i~~::::::~::::::::::::::::::::::::~~=::J ·----·--············--············ -------------··--- i~~E;~E~2;~~:::::::::~~--................ J ~!.tft:.ffi:?;'.~~i~~~r~~\~.i.~.i.~1?.g ____ J 
lf~ii:L:::::::::::::::::::::::::::::: ... --·······1E=~§:~j~~~~~~::::::::::::::::::::=:=---·······1r3j#·-~···········-- ............ mJ 
il~~~~t~~:~;;i1:::::::::::::::::::::::11~0i~)~:~~~~~~~~i~:~;;~~:::::~fPtJ'LL s(jfrw AI.:rERED -~::::::::::::i 

l '. f)'' 1"' " . o· ' 'P . IY l "II) S 00"&·1· .. , 1ttp:J/cps . .Jap .. ):.£0 !psaapp! rmt .. 1sp ay.aspx!. _ ::;;;;~ t .:; ·· ype=Case 115/2011 
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Randy Vondalb 
608 Mow.1tain Ave 
Walhalla, ND 58282 

Novernber 8, 2010 

Subject: #5003, Model Ts and 700's 

Dear :tvlr. Vondal.!l'I, 

Per our conversation, enclosed are the prepaid UPS ground shipping labels for shipment 
of the fireanns to our factory for inspection. Pl.ease include a copy of this Jetter with each 
fire<'lmL Tht.: letter inside: is h.npnrfant as sometimes the outside fabel gets damage(t h~ 
transit and we w~nt to be sun~ the firearm is fogged in torrectly. Please mark the ends.2f!ll~ 
h9.2LYY.iX;iJ~~Product Service''. 

I apologize for the inconvenience tbat this incident has cau:~ed and I hope that these 
actions ''vill keep you as a loyal Rernington customer, 

encl.osure 

Sincerdy, 

Christy Mitchell 
Consumer Affrtirs Administrator 
Phone: 800-243-9700, ext 8684 
chdstv.rnitcheH(qtremington.com 

r·,·1 u J.J f.,,,f-~,-, I\ 0-4-~- CD/·-f.~'1?.M 
~""' ,,,.. • --.,. • ">$ ~./ • I./ 

f, /:J . () l (H.f (J l j 1 't--~( ~- c;, r i l. J?'-{ ~ 

~tf' t 1}cc -y--cr-+ l c t.R. 1~ ru +· ,,o;:-r,-r::.i 1~~­
v r\.; l1.!.1L 'i~ t C7 -/10 l L ~, '<A) • {) o +- ~ lri V • 

.Remington Ann~; Company, Inc. ~ 8'.?0 Rerningto:n Drive ~ P.O. Box 700 

Phoni:: 800-243--9700 * w~-vw.rea:ni:ngion.com 

... , c~::--;. . ......,,.._.}"":'~1'.:··}y;-~~~·":::~Y'-1'\ 

lLl L..s.:i '-'.~~ lf.-;! LS \!J , __ ·d 
1n1 . :. . \ . "l.1., ln1 h\ ._};~\;·~~ l) .;·.. i. v; ~ l.J 

~ }.,fadison, NC 2.7025 
8 Y: .u .. ~-------~···--"'~ 

PS 20336 



i E··fnHH fo.ddrr::s~:: 
1r~: 

i · ! wc;;.::Ci li:<:s tel re:sr,;;;; io;~ure '5>·'11ail upda~'~"' frorn R:?rn!r:gton. 
:~---·-----·------···----··----·-··--------------------------~------------..... ------·-----~-----,-~-------------------------------- ----~~---·----------~ 

l , 
·---~--~----·-•H••«J» ................................... .,...., ... ,u~....,.. . ..,. ...... H .................... ~- .... -·-"-··--... --.................. 0 .. , .......... v-•••••••><•••····-----"'·,.,...,. ............................. .....,., ... ,,..,......,,_ .................... ,..,.. .•• ..., ..... , ......... H"'. 

l 
\ 
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.. . . ..... -:··-- _ ~-------.--:··-~---~-------:·---------.---:···:··-,:~---····-----··;··~:···----£~---11.r:A/t ..... Jrj~,-f-',---· .. _[k~:cf; ~? r:>~;:, u ;--~·., 
r-:rnarms Care :'C:i:::an;nq ano Luc:r:•~<:l.1en): VL, t· 1VCt)' t- · v,__i · C. / . 5·-&"~'11--l{.i; 7 / ,/ L J. 

···-···------··--------· 5;{d5f.1.z 

; s~i;(i)(' 0f lutir:~::?.fll u~:w1: l t l--vv·! yJ"4 (. --·1 . lt ,/"(,..-' 0 t J· I? ! ' 7 \. 7 / (_.· 
~---~------··--------------···------------------------·--1----~---- ' ------------------------····--·-----------------~----~~---~--~---2· 
} , l'"'H ............... o• ..... ---~- \ 

: I l ' 

L.':'.:i~_::_~:::'.': __ ~~~-~~'.:~!_:!~'.'.~te ,,,9 bo!.:2_!::=.=!~-:~~~::~'.~::: .. ~~--'.'::~~~~~) i ___ c~f~i.L?..?:.rf.~: _____________________________________ J 

t~'.:'..~ Df~sn dD yo:.~_iubric'.~~~-~:'.~_2:2'.~.~'.:'.:~-------·--·--·--·~~-~'.~'.::::::~.~: __ :'.~_'.:~:'.~::~_:~~--~~~-~-~-~=----~~~;;;,----.~=:: ................... _________ J 
3 f"-"'"""•"••'"·""'-•"•V'.'..:><~h">."""AAH..,-o"""'' 

l__~:w Df::sn c:o you lubric::,:'.:_~!:'''. ........ ___ ..... ~:~~~-'.'.'..~'-i(1. .. ~~~'.~1:'.~!:':_~_'. .. '..~:_:?'.'..<'.1:_l'.~ .. '.~:-~:::":!:'.)_1. ______ __,,_Jj-:zf'YL~:.fi: ......................... : 
1 H.-..v..,, \1(\'• t'""i;; .... t.~·-'d 7 h.-:i .-.:,.-.,·::..n)··ig ·~: .. ,(; n::~ 11"1t~·"'!~·i 0 ~ r::.-""t/r·~r~nd_sh..-.,r,c ('\·1.:::ur·N~~b E;ff::: Of !n CiUr (:~;~r:ers !'f:.S.nu2;? } ~~l .' z : ... ,~--)c:; :.,~~~: -;v .... " -~. ~ ... .:;:_.. 1 ~ ... : • • :-: ... ,. :,, ••• ~• .... -: ... 1 ._.,,_ • ....,, ;i : .... ,,.,., .... ,.._: _ _., 

~ 1 .. : A~-~· ; , 1r~ 

j·-;;~·;;~~~;;·~-;~:~--l;~~·,~:-,~;,l'.;~~-X:2~~-[i~~~;f0.:'.:0~~-~:~:;]52~~il;~-~;--,:_~;;;::;;;;~;;;;~-2.~'.horizsd 
' l j r&0a:nnan/gunsmith?) ! fj./' ('>fj f/0/ 

j 
-••••••••••••••••••••••·•••••••••••··•••••••••v~••••·•J 

:.-••••••••~•·•-•••••-••••~~~----m~--~--~----~·--~··•··~··-~·•••••~•••••••••••••••••••••·•·'""""••-• ... -•-••·--·---·•••••••••••••·••••••••••••-•••~··•...-..., l V'./i:s.t wsrs tr,:::; $0(:;\css p;~~fQii';i>S<:!?} r .......................... -~-·----,,..,,,_ .... ~-----···'"'<••n••••••••··········-----····-·····-~-~~ ; 

Rerrdngtc·n A.rrns c;o,, Inc. 
Attn: Arms Se:vlce Dlvbion 
i 4 Hoener l~venue 
flion 5 ;~y· 1885? 

' 
~ --~~--------~---·--·----·····-·······-·······-···· ~ 
'.1. ,._,,_~_:··'···'/.1'.,-.;N1 _ .• .-,~~--'.·_-:-,. ,.--.;.._-.-~,1---.N--,·1_:.._·J·:...,:··c .. ·.~-~----_·,:.·,;.:.._·_,~·.:,·_-,;-.:.·,:_ .. ~~-----···~~.,:;l·-?~.-~~-L;_·,;_~-:.l·.~;~.--.~~1·E-__ :Lm·'.·-......_ . .::. -,",· -.. j- ·-----------~...._._---------~·-; 
• :.~ ~·' • I .... _ . _ ____ .• r: -. ~ , ... -- :::.. __ '( ... _ .. .., YOUF{ F1Fr::A:-1r-i1 or-1 :N :HE .s.1~ ... ;,1:E scr< v\i'!TH THC 
l Fif·i.E..U-f-11\-L THIS L,:;; /:"'. V~OLA.TlON (JF FEDERAL LA\V. ;r: vc~u FEEl. YC)U ~"FJ.ST SEND SPE~rr SHELLS r.:LEA.St SEND 
l T:-:Ervi \N .A. SEF;?S-1fa~'TE P.~,CKAGE ?J~D !:--JCL.UDE r.:A\1E-:\ ,:\DDFfr?:S3 (VVlTH 7-f p CODE). TELEPHONE,~;,!'~{) ~i/lGDt-:t j},_;..:n 
I SEJ·1i.:':...L NUf\J1r:-;t:H or:: y;JuH F:t-1EAr-1:·;;_ 
{ 

\ ~: Record the sc:.ri::J n:.:rT-:.b.;;r of yQu: ~in~~~ri"n befDtG :;;_~nding it, 
/ ~; r-~acX ycr:~:r ~ire.::-:.:Tr: fc:t· s~~fr:ty <:nd to p:~~v~~nt furthtS1r ~j2Jn1~g~:; 1n shfpp:nf~ ;;;.::ti h::~nd~:0~;. Prr:_:fm"t:b:y, 

j ~~ ~-~:;~i~;:~<~~,~~~~~~~;1; 1::::E~·~~~~~:~~1~~
3

£~;:~~'.~~;1;~~1:~~:~:;~~'.('~;~~1-:0ents with0ut a proper 

t retu=-n 2:jdr2'SS v.dll t::; :-:3'fus~:d. 

t.J_f;f·~ 
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Randy Vondal~ 
608 Mountain Ave 
\Valhalla, ND 58282 

<"' 
~!7i758598 

Model: 7 

11111111 u 111111m11111·111111;1111111111111111 
RE00211865 

i'kJvember 8, 2010 

Subject #5003, Modd 7's and 700's 

Dear Mr. VondaJe, 

Per our conversation, endosed are the prepaid UPS ground shipping labels for shipment 
of the fixeam1s to om frwtory for inspection. Please indude a copy of this letter w1th each 
firearm. The fotter inside is h.up{)rtant as iwmetimes the outsid.e hbel gefa damag<?.d in 
transit and we wa.ut to be sure the firearm is fogged in eorrecdy. Please mark the ends of the 
b.Px _xYl_~b __ '.~Ds~~i!l~~t_Sgryj_~;~~~' 

I apologize for the -inconvenience that this incident has caused ;21.nd J hope that these 
action:~ w.iH keep you as a loyal Rernington customer. 

endosnre 

Sincerely, 

Christy J'vfitchd1 
Consumer Affairs Adrninistrator 
Phone: 800~243··9700, ext 8684 
£tAti!~lY.Jnlt;;;!,1~t\1@r~xn:i!.!£SDXA:f::f:'.!:E 

tV /c:... 
" _! , )' > \ \ < 
~ C~-'<;':'.L'\,,.. l..<. ' • 

< __ ... _ ... 

t"R.C-D 

H.emh'l~jton Arms Com.pany, Inc ~ 870 Reming,'i:on Drive ~ PD. Box '700 >111> Madison, NC :no25 
Phone 800--243-9700 $ www.r.emington.wm 
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Randy Vondaif 
608 :rvk111ntafo Ave 
\ValhaUa, ND 58282 

Novernber 8, 2010 

Subject: #5003, Modd Ts and 700's 

Dear Mr. Vond<i1f, 

Per onr conversation, endosed are the prepaid UPS ground shipping labels for shipment 
ofthe fireanns to ou_r tactory for inspection. Please include a copy of this letter \Vith each 
fire:ann. The fatter inside is important as sonrndmes the outside label gets damaged in 
tnmsH: and we want to be snrie du~ fin.~arm is fogged fo rnrnx':Hy. J~1~."l;'j.~_rn_@tk.1:1A? .. ~n~JJ.-9.L~h~ 
box 'Y\'1th.'.1:r9s1w:LS.q}d~.~':~, 

J apologize for the inconvenience that this incident has caused and r hope th1it these c,~ 7 
actions will. keep you as a loyal. Re1nington custor.ner, / <.-~ 

I..,.) 

enclosure 

Su1(erely, 

Christy Mit(hdl 
Consumer Affairs Administrator 
Phone: 800~243-9700, ext 8684 

~~ 

~~56319870 
,} Model: 7 0 0 

I 11111111 'Ill 111 llJ ll
11

l 1
1

lll'
1

ll' 111111·!11
1

11111
1
11 ,,, L , " ii, ,, iii i,/ , I J , i/i1 , , 

RE00215685 
Remington Arms Company, Inc. ~ 870 H.erningt.on Drive $ PJ). Box 700 ~ tv1.ad.sson, NC 270?.5 

Phone 800-24:34700 $ WW'W.:temin.gton.com 
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~--~-~---------·-···-··-----···,---..·---······----------·-···-· 
,;---~----

-- t s~:;~;l N;;~l'be~: j ~ (? 3 J_~?_Jf. .. 7 ~~--:£:.f..1!;:_l:~~0 

c-------.,.,..,,,_ ___ ,. ..... --~~ .............. ----.-..~,.,,,,--..,,_ .._....,...._,,.,.,. __ .,...,, __ ..,..,_..,.,,,,,..... ......._ __ ---~ -- ---- ~ . ! r===-~=~ l • r=--.w::..~~~N.W .. .::;------ -y-.v-,w~--: 

l PO'-flfd~;r lJ::;:;d: ~ l "' 

f----------- .............. -------------------------- ............................ _ .............................. .J.~~-~':'.rJ_~'.'._'.1~'..~'.?~t_:! .......................... ----------~-~----·--------- -~· __ ,._,.,./ 
l 1----~-.. ------· ! -t 
'~· ,·_·· .• ·.·,·:::_::,·f~.-·",·-: .. li'1I u:~.·.;~(~ ~ ~ . ____ •• · _ •• 1 • l Prin;:.::r U~:~3d~ ~ 
f···-----,.···~-------· .... oo•o•••••••••••o•••o-o•Oooo...-••••••••••••ooO•~···••••••••••••••••OoU•,o•oo••••••••••••••••~--~·'·H•OOO•••••••O•WOO•O•••••o•O•W-••••••••••••••••••••••••o••••-·•-••••••••••••••-~-~--~·-·•·••>W••••-••••J 
~ f''-'-"""-"""_._ ... ...,.-.v..:~-·..:.-...._._,,, ....... _,..,,,-_. '• -~ .. -~~~ 

L~::~:.~--~-~~~~h:~~-~~:~---~M~·~-·---.. -·~-- --------~-----L~ e!c::'..~' u-~~'~: j---·----------~~---------·---------~--········,,.·,.~--~-~--·..,..-· ~----,·· 
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Re:nington ./\rn·~s CcJ~~ lnc. 
Attn: Arrns ServlcB Divlslon 
14 Ho-r::f!er A.venue 
Htz;n: PJY ! 3357 

. . 
~--·•<,·····-------------······-------·-----·----·-----------~----------------------------~---------~.........,------------~---------------··-··---·--""----~""--~---·-~---------·-······-----: 

I ~~~;~:~~Zi'';:~\.;;;~ ~~~~~ci~~f~~~;"gr,~E;i~~~L~::~~:-~ 1:::zl~)~'f~~-1 ~6~~:~~;~~i ~k~;~;~:~~~:;~ ~;:{i~,-~;~~T~1:.~~i2 S~\O 
j THE1'-A ;r-.: /:.. SEJ-"';\r-1.P .... TC: ;-:i/-\C:<},(-}S At'lO 1!-JCLUDS N.~JJ1E, .h.DDRESS \VV:TH Z!~') C()D~:.;. TE~.EF·HC;f~;E ANO ;. .. 10C.lEL .f.\NJ 
! Sf.R!AL. ~.JtJ~ilBEF~ OF Y()UF-i F!f.1t-:/:1,F4J\:1. 
l 
j :~ ;.:;eco.-d th·9 sed£l nurnber of y:-:;ur fire.0.rrn be·fore ::;endin~J !1. 
i :~ ~-;2.c:h: yo:J~· f1rea(G1 fer S3fety ~rid to pre?\.-ent further da:--r:s.ge ln shipp:ng e,:-i::'. ha:id~k:g, Pr=~iE:~·;~bly, 

! :: ~~~,'.1.,',i~ ';:i~'!~'~'.,~~;;~i~;~~~':;,~)-::~;'.';'~l,~:~~~18t;;~~~~~~:11b:~;;,:'~;r~~;~<:G0, 
f :~ Pre:vlcJe a retur"n ;;:cJdr·::s~; on both the: cuts?·Jr::: s~nci insld~~ tr1~~ ttox. Shi~)r;1en~s 1.v~thout ;;:, prop~;r 
l :·2tt.:r0 2ddrsss w::! be rsfused. 

I 
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- ·-·---·--------····· --··- ••• , • ._ _____ ----.. ----------~-~ ..... ---------~ .. .-..---------------····· ••••••••• v ••• ~ -- -·-······ -· ---~-~---._,.,.. ________________________________ , 

:· t-::';roc.~"'~"""-.·"' ("'J.•'a. ,r,,-..:a~-.-.;l"',0. ~,.......-? L):hi"~ ...... "1~~-..... _n\· : ,, .... ..,(,:,..:~-..,..-a:- -:.v, .......... {,I.!·.-:.; .._.,,'.,,..( '-•!.v·~VGl.-iv !' 
1 

: _____ .....,, _______ ~--···--- .............. ,_.._ ............. ~ ............. ---..._·----...................... ,~-....,..._-..,,...,_.._ •.. ., __ .._._~---·--,,_~.-----..,--....,.-.... ~--------.-...~~--- ······ ···········•·· -- . -f" ~ 
-~ r-------~~--------------;:-------------~~---~-----:.------------·-·--···-, I') . ---------~-----------~:-----~-- l - -~-- ---~~~ 

' . l f11 ,,,(1 ,, ) ' « t ,(/': J11.1 fo··._,; ()lL;_, 
~ i=i:·and nf c;;;.~Pi~O ~o'ut'·'\n: 'S"ci· l -re;:.petc.::: .. '.> c /. ... {/)/w} ,µ \ jJ l I /. r';-,,"'Yl1"1 "';} • ' ~ :.:::: ...... '.'. .. :'. ... ~ .. :..-::~ .. '.:.:_ ::_ .. '., ... '.:::_ ... ~--= .. -:.~-· .::__ F"' ~-~---'· ~- r·!:<~ .. , ... ,,.:i:-:; ..... :;-r;~:,~~-:.~_-... ·::i;(~:t;;;;:)md',X7] · >v 
! How c·itsn de: vc:i; d::c( t;-,,,. hon::? fMc;,~hs er t~u'<;b:;;r cf roundSl ! ~?€- )""'" JUL-~ /;l/·/c, . .-? c;? A.,;'l d·(.q~ <,) 

1;;o=°:C.~;:i,:·:;:~;~;:c:i~:;i~~~-,-~~n~~;r=~~,~:'.:==~:: . ·' 
!.'.:'.~:~: .. ::!.'.:.~_.c!~X~:~-~=n ~~~-.:~:'.~~'.~-~~~-'.~~-=-~~'.'.:~ .. '.~:;'.~.'.~;~_:'.:::_;:'.~~=-~:-~_o! __ rour:cls) j ___ ..fJ/ .. 6tA~~~-----l~Jt± .. d~ ...... /.9ifJ .. 4/ ./ 
; l fl N. I; 

l-!:~ra~~.'.~-~-'.~_?ric2~1i us:;:d: l .. fJ .. '-::::r:?J.:L~t:..~ .... ! .. ~~f .. J<!x":-:'. ..................... f::. ..... -:: .... ·::.::-.:=:=::i::::..,_--~::::::::~--- ... • c~. __ ,",g A , 

l ~~•)W (';h::!.(1 ,":(l ''"''l :.-,;,[;~·">1'"' j->:;> t'(lr<>') r\f:,··:i:·:o ('( \\); :r-<h;::." if "(><::".rJ"; i C;.f,.J > ( j. ph<.Jf ,,,(,.•I {Lx2 <:>:;if'--; !-R-
?~:~~~~j~:.2~~~~~-----'~~-:~:-~.: .. ~.'.~::~:.:~.:~:ro~•-"·~=:~·.::.·~_,_~:.._~~-·:::~-=:~ .... ~~---~t ... !__t:·:~::-'_· ~-~----· --+-~....._.,,._.~-~....._...,.. ... ~~ :•1 
~ ·~ ~ -----•--TWH••••••WW•••>' 

t~:!'.:~:'1 .. ~:f~~'-'.~-~'./c''.J .. (_~:!::_r~:::~::"'-~'.:::_'.~_~:~'.'.~~2_'.' U'~~mths_cr Number cf rounds) l c~iJ .. !:.?~:~~ .............. ....... -............................... : 
1 '~·------~ 

1 How cften de ycu iubric2,te ths t:igg0:· 2sssmb'<i? (fvbnt(:s or f'-.Jun~t;.;::r ·~f rounds)! 
'!.-····------·····------····---------~-----~~-------' ..... - --~----~-------~ ......... ---~---~- -~----~------············-·····---------------~--'----------· 

j Have- you !ff·/[ew~d th8 clec.ning r:.nd rn2dntt:n~!nc::~ n:;.:~on~:"::·:2nd;~.tton~3 on ou; ·ljveb site 0( in our 0V1/:!9r.3 rn8.nu~J? 

! r;~;,~-~~-"·:::· ;r f . r· 

l,----~~~S~-------···--·~-~~~---·------------------------------ -----------·····------··· ------······-------·-··----------------------1 
~ \/Iht::ri 'l/2:S th0 iast trn.a tr:-~fjiOU: firza;·8 v . .tas servtced by ~3. R~::r:1fng~on authortz~j " ; J ,.,. ! i r~v.-~ ··;V;-.~~·--:,~·~-~--;:-:-:-"i_ '-:L ,::_~ I.<',-:-+ 1-f"' f:'./;_iO<..J ,;)' -1. n -c,,; ..... /~ 
l .. ,..~ ~.,...~- ~ j..-. ,v,~,-.ii!"' ·?\ .' I i,..l ·:.:: .~/~ ........ ~ vt/t"• c/r ...... U T ~·t.:> . ....,.• - . .r-, ,.. I'/) . ... ·-c. ~ 
l.'..~'.~_'.'.:.'.'.:~'.~.~:.<'.t::.'.~:':::.~~-:.:.:. ..................... __ ..... i ... _ ....... -------j_~&..t ....... ~~ .. : ... :!.~1.:f ___ Ci.£ .... w~.1!:!!!!_£~v ... ::.:-!.1·W .. ~./.~'..L1:::<::?.'..~ 
~ \/Vl-1;:tt V/~3:"£3 th~:: :;e~\ncBs pa1f0nT1ed'?) J 
--------~·--.,--u•-"m""""''''''''"'"'''"'""•'•''''"''n••~·---•n••""m''""'-•"""'"'"''''''''"'''''''"----~"·---u•un•"""'''"' .. ""''"n""""' 

! 

RB!T:lngton J\.rrns C>:JI\'! Inc .. 
Attn: Arms Serv\ce Dlvlsion 

Won, NY ·1335/ 

r~})\\;·;RN!NG: [)(i N()T SEND L.1VE ()f~ sPE~;rr SHE"L;~s·1~:,1·· .. ~{·ous-F1F;~·EA~~~0:·l"()f1"1~~~fHr:~ s1~;:~E 6()X VVlTH THE 
~ FlRE.AP~rvL TH!S lS l'.. Vlt)LAT10N (jf FEDERAL LAVV. !F Y(.1U F-EEL ·yc)U ~,~UST St:NO SPENT SHELLS Pt.EAS~ SEN[) ; 
t TH Eb:\ 1f"1 A SEFt\f..:?,TE P.~.CKAt3E P,ND lHCLUDE Nfa}.ilEI ;\DD HESS C~V~TH Z.iP CODE). TELE~-;HOf'-;E ANO ~--100EL fa.ND] l m::n1AL. ~1u;v1se:;~ o:~ YmH-: FiHS:.\i·livL 

~ :: f-iec0rd the sG:-1.;d ~:.:rr<~)~f of y,:-iu:· ffre~~r;-ri }):::fort-? SE!n·:)ing !L 

i :: :~~~~~~<.~;,',:~-%~~~' ~·~~~~Y ~;~;~!~~f~"'~~~;~t ;~;;~:~~t;~';'':.'.~"~l'1;:,;:;~ppi~i\~ <:nd t:enc!!in\J. P:e1e:-2biy. 

, ;~ ~;~'.;~;~,:'; 1~~~1°~~;~,~::sfl;~~"~~~~~~;~:~ec~~~-~\~~ ~:,~~~,;~~~,r~~~ l~~'.;i;~~~p~e;,ts wittvx1t <:proper 
!"8~:..!!f: :2!f'JdfB~SS ;..·.:i\l (?~$· i' &f: . ..:s&tl 
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'NWW.rnrningwn.curn 

Fbminpton Arms Company, Inc. 
870 Remington D:ive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

~,1lEDiA 

COORD!NATOFi 
TO MAlL ll W!LL MA!L 

xxxxxx 

ottsc'R1p"f1crN":-··;;:;;::::=::;;;;;;;"~"'"""""="""''""'""""'""'''''"""""""'======· ==-,,,--,,,·-:::=::::==::====-'"= 

r 
i 
I 
j 

I:::::::::====================,.====""··"'"""''"''=::::::::::::::::;;;;:::::::::::;;::;;;;;;;,;:,;:=::::::;;;:::=:::::;;;;;;::::=:::~ 

LABEL lNFORMATlON 

!K:fATCLABEL""To:·····-· Fiandy Vonda!•:i ······ 
! 608 Mountain Avr,~ 
! \Valhalla, ND 58282 
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