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Randy Vondalé
608 Moumtain Ave
Walhalla, NI 58282
Subject: #5003, Model 7’s and 7'
Dhear Mr. Vondalg,
Per our conversation, enclosed are the prepatd UPN ground shipping labels for shipment

of the firearms to our factory foy nspection. Please inclode a copy of this letter with sach
firearm., The letter inside is imporiant 23 sometines the vufsids label gety damaged in
transit and we wapt to be sore the fivearm is logged in corvectly, Please mark the ends of the
box with “Produst Servige”,

I apologize for the inconvenience that this incident has caused and [ hope that these
actions will keep vou a3 a loval Remington custonmer,

Sincersdy,

Christy Mitchell

Comsumer Affairs Adminisirator
Phone: RO0-243-9700, ext 8634
christv.miichellidromingioncom

encloswe

P 7 -4 . § . e F e e S
£ 04 ;d o fﬁwg’? Moo Lo op GHIT A

7 /I;‘ L VA { f jg?., T g G i /a’fo‘.?f{

%@ %@ & @ ?f%/_-, E{f}' £ “‘;“}Q;/J{ O A ?'ij? !5‘;:@ 1

/

7 0@ v pia e 7 fop B oo $ iy

fﬁm S
‘é}g g O i
- t“'"'s e ez SRS IR VY
o 507 L b ﬁii
Remington Arms Company, Inc. & 970 Remington Drive @ PO, Box 700 s Madison, NC 27015
Fhone 800-243-9700 « ‘:’V‘W»TQ?ﬂilig'&ﬁn,cgm gx{' s I R

P3 20338




(9 3w

Qf-'} é:'!{»’ 175;’;{,7 Sark

T ’ -~ ~,
P Aee vou the original owrese®

T,

WL
YES

G0N

{\1 3

15

115&

Lf»a.) f{ :

;*’f.’f"”’?;w
f‘@}éj@i i Datz of Purchassy 5./ x/ ;s -

//”‘{f’/i /%{x( 2/7[,@‘[{/&&.,»

f?&,«/ g

¢

./(.// -’ A

(2] A

..yw. ey

4
Nl

=00

A i

Amymunilion Infermation:

J i

’
; 5
Te ; . § e o P
oharastersiel LA G s al j {/," e é /{ & L ;,{/3\ J /f; /; /o‘ -
4 ‘ M”" :

i
H
H
1
3
i
i
H

T ; ¢

. i 7/ 'i . H 5 .. '
faoture § z (et < (*) / s E

dacher } cpriey fEE g sl T Z/ Typand {;7 /g ‘s LTSt

. B {’ f}* :

Other (Le, bullet weighttype, shot size, “Cm’v'd%f;.\ }/’}1 7 f:fw i

P “ ;

Harndived information

; ot -

. o i :

Pogier L Fowdar Waight's

RN {“_ I **»‘i

/ w4 s' lwf 3 ;

S Primer Usedd i

e
Relvader Used

ps 20337




e

>

PECEE

e
&
3

48

PE

s
%

= . PN
¥ 2 %7
X 3 i

R
R

i

% ;g/{”

34
)
o

-

2

S

%
3

Y
Lt
ot

s

;

j
i
i

PORSERFI

i

~
-
=

8 G

i
o
i

2

i

{:.;/

i

7

1 B

-3
e
Lo

’

o~

B

N

4
Y

N

/i

N
Sy .
o .

oo Uy

R ated
LA

)

o 2

s o b e

e Wi
gt

’3\.
i3

i
i
V2
Y

)
33

i

o
2

B g
e [ -
: LS
o AR Mu,w L3
A sy v ew
sl = gy L) R m;
2 k%) ke o AR
A2 = =4 W -
3 per) ) e .
P B S 2 L
= pa psd = Sey T
b L) o e - 3 e
&N S S o~ X MM )
a3 vl o 23 e
w3 k¥ [eadit S W
fod for o 5 33 oy &2
& 22 2 A e 5
< < [ ¢r
) fe] [} o} i
E X x R i

38

2

”
eR

PGS 24




Add Ropan

v

s

HEinguiry

IR,

P GEHEAL

503 MOUNTAIN A

DY VENDSL

B08 MOUNTAIN AVE

T

SRLEALTA

il

vglentds Bepal ddest

Tanfisidh Eatimaie Lipdate

Stetua: Fana)

Spdtein

towisclly Estimate pdate

Statiss: Repe

penced Frome Chisciedn

SR e S

5

e
o~ xR

PS 20338




i

e 1@
28151 o

Novamber 8, 2016

Randy Vondale
&O8 Moumtaln Ave
Walhatla, NI 58282

Subject: #3003, Model 775 and 70z

Diear Mr. YVoudale,

Per our conversation, enclnsed are the prepaid UPS ground shipping labels for shipment
of the fivearms to our factory for inspection. Please inchide s copy of this letter with each
firearny. The lefter inzide Is important as somethnes the outside lahel gets damaged in
transit and we want $o be sure the fivearm is logged in vorrectly. Please mark the onds of the
box wiih “Produet Servie”,

i apologize for the inconvenience that this incident has caused and [ hope that these

actions will kesp vou as a loyal Beminglon customer e
A
Stneerely, t g
/5
Chirdaty Mitchell S A
Consmmer Affaure Advaimstrator e
g Phone: 800-243-9700, ext §684 e g
chrstvmitchell @roingtoncom W
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Movamber B, 2010

Randy Yondale
508 Mouniain Ave
Wallalla, ND 58282

3

Subject: #3003, Model T3 and 7009
Dear Mr. Voudalg

Per pur conversation, enclosed are the prepaid UPS ground shipping labels for shipment
o the frearme fo our faciory for inspection. Please include a copy of this letter with cach
firearma. The letter insisde Is important as sopietimes the eutsids label gets dawaged in
transit and we want fo be sure the firearm is logged in corvectly. Please markthe ends of the
box with “Product Service™,

| apologize for the inconveniencs that this incident bas caused and | hope that thess o ;?
actions will keep you as 9 loval Remington custorer, )

Sincerely,

Christy Miuchell

Consumer Affairs Admdnistrator

Fhone: 800-243.9700, ext 4684
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Fandy Yondale
808 Mountain Ave
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