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Case Inforn1ation 

RE# 

170976 

Date Opened 

7!9!2009 

Customer lnformatwn 

Type First Name 

Remingtcm Anns Co., Inc. 

Date Opened(PS) 

7/10/2009 

Last Name 

Product Service 

Legal Case #: 3608 

Date Closed 

7/10/2009 

City 

Page 1 of 2 

Lit 

State Zip Age Contact 

Reporter Cabela's Zack Halaburn Cabela's 
' ~~, 

100 Cabela Dr Hamburg PA i 9526 V./ 610-929-7000, ext 8358 

Incident Information 

Claims 

PI 

PD 

S fires \"Ihen safety released 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern: l 007 Fired on Safo Release 
Unknown 

7/20/09 Pet' letter with rifle, the customer alleges that the gnn fires when the safety i:; t11rned tn fit'e without pulling the trigger. it does not do 
lt every time buo happens often.cm 

Fireatxn Infonnatlon 

Mfg, 

Remington 

Date Pun::ha5ed 

Type 

CF/BA 
\Vhere Purchased 

Model/Ga, 

700/270 VilN 

Accessories 

SKU Serial BM. DOM 

20000 6628983 wx 8/li1973 

BONITZ BROS HARRISBURG PA TWO PIECE SCOPE BASE AI\J'D IUNGS 

O.rig1rm1 Owner 

u 
CONCERi"'l":FSR 

Ammunition Inforr.nation - None Defined 

Odter Products Information - None Defined 

Settlement 

Settlement 

repair at speciaJ price under the 
BLSi\1 program 

Repair/Replacement 
Cost 
63.99 

Rernington/700/CF/BA 

Release Date 

Re pal r/Rephl('.er:nent 
Date 

7120/2009 

Rdrnbuis:ement Cash 
Settlement 

Reim, Date 01sh Date 
APV AI'V 

7/20109 Per rep<iitrnan, could not duplicate concenL R.eplace TPA, check over, dean under bolt lock progrnrn for $20 + S&H.cm 

Examination[Remington/CF/BAJ 
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Model: 700 

··················--·····------------------------

07J)6.2009 

Remington Anns Co., 1.nc. 
/\ttn: Ser·vice (;enter 
14 Fioe"f]er i\. v~enue 
Ilion, H':{ 13357 

Dear Sirs: 

f .. l l " l " l R , · d ~ ') ') '' . . -i-1 ' '" 8 9 ., " .. ", . " :.,nc osea you Vv'H .:.n.K a .'emmgton mo , /! i. • ,)eruu ,, i:.:o...c:.: o.:\, 1 ms urcann 
''v"F h··nuo~1t h•.J.''k k) ''S 1·10"ai.F'e the ''t.i.stonrnr <·nid ti'e <sup r-;rc'' 'vhe·1 th" -~;:·fe•Y is "

1-.:> .._.~-- ti- .. l ...... 'Lt\. ..,....,......, .._) •A ....... -~ t~ .•• H . .-,., ... ! ";:;; >.AJ!..~ ... "t y ~ l .......... .,,>... >..- ... 

turned to fire with out rn.:.l Linf1. the triinzer. It does not do it ever.v time but han1Jens .). ....... ...,;;.;.~ J .J. 

often. Please: examine (J.nd repair at your earViest convenience. \Vhen repairs arc 
<:ompleted pleas~:-; return firearm Lo the following address: 

bi.ck Halabura 

100 Cabeta Drive 
Harn burg, PA J 9526 
Cabela's Retail Hamburg 
Attn: Firearm Hs:.pair Return 

Firearrns /\dministratiori 
Cabela's Retail, Inc. Hamburg 
(610) 929-7000 Ext. 8358 
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··Retail Inc .. , Hamburg, PA 

Dock Shipment Form 

Mailing Address __ ................................................................................................................................................... ____ .................. ___ _ 
c~;ty 

·----~••••·-•••••••••••••••••••••••••••••··•••••••·•••••••••••••••••••••••••••·•··•••••••••••••••••••-m•••••••·•••••••••••'"•••••••••••u••••••••••••••••••-••·--••.-••••••••••••••.-·-----•••••••• 

·-············································--···········-·········-·······--- Z! p Code ___________________ ............................... ·-·······-······························-

e--rna:: 2d0ress 
~---------·····--·---------·-··········------········-------·········-----··-·········--------·-····------------------------······----·-·······-·----------·--·-·-----------------------·········r···-------·····u··--------------... --.-

Shpping Addre::,s: 

t. .,,,, G .J.n J ,@. r .,, 
Recipient's Narne !<.. t'll:J.V :> (Jf\ /f-t!?J"-17 CU, t/lJC, 

Shipping Address ····rq:~~Y.QJi..EJ~.~J~ .. j3:_V.t~ ............................................................ :::··=:=:···====~=:::.-·························· 
.. I. 

City .J:: .. l:::l.9.:l~----········-· ----
Ai'' . i-)'"l{"-·7 

State ,_j~----···················································································Zip Code .......... l ... ./. .. -1 ....................................................................... ___ _ 
Ship to Phone ·····················-···-----··--······-··········--·-· ________ Contact Phone 

Attach Du~iicat~ Reuist.f!r Recdnt Here --·- --·-·····-"-~···············---- ......... ~~ ................. . 

····-····················----·----------1--------------------t------+-------~ 1 

ll!!--------;-------·····~----L---.--·······---··--·-····~··········-········--·····-~····t·-·-·-···················-~ 
! : 

·········~·-··-····-----i---------+------------------i----

>--······~-----·----+-------~---+-------------------.....-;i.---------·-·--·-···t·-·············~·---·~---
! 

~-----+---- .. .,•••••"""'""'"""""""''''""''".,.,."""-"'""'"'"•••••,..._,.,.,.,.,.~,.,.._ .... ,.,.,."'~"""""'""""•"""""""._..""AA"-"•"""""""""""""'"""•,.-,.,.,.,....._...,,.,..,. ••• ,.,..........,.,..,,..,. .... ,.,.,.,.,....,.,.,.,.,. .. .,~ ....,.,.._,.,.,..,,.~~,N,.,,.,,.~~~-""""""..,..,.,._"""m""""""~ 

Oversize iten:s? ~--- 'l'i?.« No 

Charge Shipping and Handling Fee Yes 

Reason for Shipping <:)ver:-!d~:' 

if NC Shipping A.pp;oving tv\anager ---·········--·-·--····----

. State T2xed_~----% Cha:ged ...... _ ....... . 
~,,·,·nriW> Shl,.,rdrin :?.ACh h 
~::t:~ --S;1 i;1rieif ot::_g __ ~:'.::::~:::::~::::··::::~=::::: ....... _ .............. ~:::::~::::::::: .. ::::::::.:::::::::::::::::::::::::::::::::: 
Track<ng Number ··------····--------

Taxes 

Tot;~! Order 

Cabela'l!!> <8 100 Cah~fa Drive~ Hamburg~ PA 19526 
(610} 929~7000 Phone~ (610} 562~0981 Fa...~ 8> wt·irw.cabefa.§.co:m 

1161 
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