
P-ri.ntU1splay 

C:a:s<'. Information 

RE# 

210814 

Date Opem:d 

l l/18/20l0 

Customer lnfonnatli:m 

Incident 

lnddent foformmion 

Pl 
PD 

Samuel 

Rern1ngtorJ Arms Co., ln{', 
Product fa~rv[cc 

Date Opei1!id(PS) 

10!26:20 J.O 

Legal Ca:~e #:4849 

D:ifo CfoMd 

11/19/2010 

Stre~t 

Davidson 409 Billy Creek Cirde 

Codes 

C'.trut;e:4038 

s Fired white b.c was walking \vlth 
it with safety off 

C::uid Not Duplicate 
Concern 

Concem:l004 Jar-Off Safe OFF 

City Stat<:'. 

Hmst TX 

Repair 
Est. 

t'a.ge l ot :i 

Pre LH Lil Obsolete 

Zip Age 

76053 

M~dkal 

Treatment 

Unknown 

Con tad 

c 8l7-832-472<l 

J\fodkal 
Status 

l 0/26/l 0 Per call frum Davids·::>n, he has a Model 700 222 that be loves that tlred last yea:r \vhen he walhng with 3t with the 
safety off He had an()ther incident years ago and had a local gunsmith repair it. He bought it used about 20 yrs ag;o,cm 

Firearm Inforrrw.tifm 

Mtg. 
Rern[ngton 

Date 
Purdrns~d 

Type 

CF/BA 

Wl1ere 
Purdrnsed 

M.oddiGa. 

7001222 REM 

SCOPE BASE,BOTTmvI HALF OF FRONT 
RING 

CONCERN: UNfNTEr<fD ED DISCHARGES 

lvmmmltion lnformation ··None Defined 

Other Products information·· None Dd1ned 

Settkment 

Per Hion, replace 
TPA, dean at 
BL%·1 price 

Repair/Repfacemetat 
Cnst 

30~23 

Remingt;)n/700/CF/B/1.. 

H.epair /Reph! cem.en t 
Date 

11/22/2010 

SKU 
n/a 137437 LM 111/1%5 

Original 
O·wner 

N 

C~Hih 

Settlement 

Reim. 
Date 
APV 

Cash 
Duk 
.APV 

10/2611 O Sending hox and ARS.crn 11/22/10 Per Hion, could nut duplkate concern. Trig as:m1 very dirty and sticky, parts 
we><k sluggish. Can offer ti.:i repL10: TPA, ckm <3.nd test fire Llnder bolt lo<~k safety modification price $20 plrn; shipping. 
Emailing quote.cm 1 !/29/lO David.sun approved repair.(:m 

Examinaiion[Ren1iDgtoniCFiBAj 
, ........................................ -~. ~. -.-·----~---······-·.------------~---------~--------·~·-··········~---------~---.--~-,----~· ---------------------

11/29/2010 
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Examination 

! 1/29/2010 
PS 204~4 



PrtntDisp!ay Page 3 ot J 

j 
! 

_________ ) 

http:/ le ps03ap13 :200/psaapp!PrintDisplay .aspx?ID=484 9&Type::::::Case 11/29/2010 
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Sanmd Davidson 
409 BiHy Creek Circle 
Hurst, TX 76053 

Sul~ect: #4849, l\fodel 700 

October 26, 2010 

Per om· conversa!.1on, enclosed is a prepaid trPS ground shipping label for ship1nent of 
the firearrn to our fa.ctory, Pkase indude a copy ofthe attached letter with the firean:n. The 
letter inside is irnp<.inant as sometime8 the outside label gefa dan.rngell.l in trnmit and we 
want to he ~urn the firearn1 i~ logged in correctly. Please mark the ends of the box with 
"Supry".· 

You should receive a d:fle box in tht.: next fo'.v days. 

1 apologize fi)r tfa~ inconvenience that this inddent has caused and I hope thal these 
actions will keep you as a loyal Rer.nington customer. 

Sincerely, 

Christy Mitchen 
Consmner Affairs Administrator 
Phone: 800--243--9700, ext 8684 
chlistv.mitchcU(d:remington.,com. "' ',...,,, _. 

i~ 137437 
J Model: 700 

lrnl JI !II II II lllll llll Ill I llll llll I Ill Ill II 
RE002 ·1 08 ··1 4 

Remington Arms Cmnpany, I:nc. dll> 870 Remington Drive l<3 PD. Box 700 iai Madison, NC 27025 
Phone 800-243--9700 qg, V1?W\.V.re:mingh:m .. cnm 
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-~~·~----- .... ----~-------·-···· -----····---····~-------·--·····.---·---·---.....,_---------·------·-··· ---------·--·······----.......... -----------------------..... ---.·---------------·-··---~---------··········--·'-·······-------~-~ ....... ..., .... _____ ......,.. : ,,.,.,..,.., . 

\ Modd ''h:mber; I 7 0 C,) l SE:ri:il Numbsr: l / . .:,? 7 Y ·:5 ··7 
------------------------~------~--_;___ ·····-------~---~-: 

~ 

l ~Nou!d Fke to r·~:c~::lve: 1utun~ fi .. :naH ~J~:d13.t:3S frc:rn n~:m1!nptnn. 
·--····-~-.---------------------····-·---------·····-------------········--···---······"'·-·······-······---------········"'·········---------~-- ...... ----------··········-------··························--------- ·------- ······-···· 
l Please describe vour prohlern and date of occurrencB: ir·" (Atr~~-~v~~;:; ;~V _, t3/~~ lJ f).=i--~/;:_=~=c;-~~-;:=_:s~. ~~~=~"""'"''""''"""'"Y-~--~--"~·'·~~,:;-_i_ .. •.~ .. il: 
H 
H 
H 

1:::) 11,.)c. e ~1;: e )l ri!;;., , 

\ HancBoad tnforrna~lan: 
f"""'"""'"V"><•u•~•.,•••....._.,•._•~:::::::••••>'.__.•••u••n•"-""'•••••••"""•"n•_..••••••••-•••'°"""""•U•••••••••••>'............,..-.,1••••••_...,., • ., ••••• .,_..., ... ._n•h••ni:;;~.:..:::.:uw;rr:•r••n•n.•....,•urr•"'r"•"""""~ . ........,.,,_ ....... , . ._.,_.,,.,,__. .. J 

; r.::.-r ... 'rr!P'" l :c:p(!· 1 ~ Pct.~~·der Vv1t;\9ht: j 
{ ••.. ~---~-: .• "-~---~-~~:~-~~:.: ........................................... ., ......................................... 3 •• ---~----------·······----··-··········································-------------·------····---

.l~ } ., 
i j ~ : 

! CisE:!Hu!l Us,~d a l Primer U:;,:<l: J , 
r·······---·,······~·-·,-··········--··••r·----·--;.~---······;;:.:..;:.:.,=::: ... -:;;;-···v•••···~--------------~~--r··1····-~----------······~-----~--··-~--=-::;.:.:;;;.::.:.::.:::::.=;.:;·····-----·--·--·---.-.-.. ......... ___________ .. __ ~ 

:: ) ~ 
1
,.,' 'r"·j,:·, 1,·.·,;-~'t ··.:-,y1,:<c~,/~ .. :,>,'i1.:>'r' ~",·•."'."· ~ ~ ~--..,::::,~ • '"'J·l··i· I J0 ·rj· ~ 
~.::_"~'~----·~~~: .... _-_,_,~:~_· ___ ....,....,.. ... ~·---·~-~·~··~.,-.~------·--~----~'°--'"--L:.-.:~-~~~~~::.~::~~~~.~-.:·-~····--·~··---·~-...------··'"········-·······-.. ----... ·----······ 
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Remington repair Senrice: 

Sorry about including the mount and ring. Scope too! started slipping and I figured that [ v.tas 
going to bugger things up. 

Samuel Davidson 
409 Billy Creek Circle 
Hurst, Texas 76053 

817 284-2418 Home 
817 832-4724 Cell 
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--------~--·--·····--····--················ 

WVll'N.re'ffllf!f,JTO!l.GOm 

Ri3n1ington Anris Company, lr:c. 
870 Remington Drive 
P. 0. Box ?DO 
Maciison, NC 2"7025·ff?OO 

ARS LABEL REQUEST FOR~v1 

Mode1700 

·--:::::::=::::::::-===============================·-·~..;:::::.::=::::::~ 

MA!L LA.BEL TO: 

LABEL !NFORMATlON 

SJmuel Davidsor: 
409 BlHy Creek Circ!e 
Hurst, TX 76053 

! 

'RE''fC{ff~N~·r:::::·r""E"'··~"'A"'·v"',"l"'):::::::::::R:::::~:::~i"'n"'P"'~r"'o=d""u""·G"'·t"'s"'~"',r=v=lc""e=========================::: •• :=:-~ 

I 
:.::::;::.:=:h'.:::: .... ·" ..... ~:::::: ::;:;:==:::::::::::::::: =======:::===:::=====::::::::::::; :::; =====::::::::::::=::::::::::::::::::::::,;;:::"'::::::::::::::=: ::::::::::::::::::::=:::::;:;::::::::::::::========::::::::::::::::::::;;;:::::;:;::::::::::::; ===== ::::::::::::: =:::::::::: :::::::::;:;::::::::: ==::::::::JJ 

:~;.; <~S~H-. ;_:(1' 2.fa. l~Jl{~ ;.:;_;_ t'lJRf:f' USfJ 
:;vc G~·~t::-'(i1"! pc·t U':' ~:;.~ ~·) LH~~ 

CF l 

~ f.(~':(. f~. ~. :--..- : ~{ 1 f 4 X.X.~~; 1 ~.~ ;,.~ ;.;:·, :r ~ fi~j~j ~ .i; 
f.:,:~~:· · :-;·~ .-~uE~ t1f..:pf t :.::~>>~·~ ·CU/::;"< 
izs:: 1 · ~ ~::~1.: ~~ 37.4 J t 

[!: q»X,1 
!{( '·".:{~ 

'.l :~ .:~ 
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