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R~'.it 

16100?. 2/3!20;}9 

Custm:ner l.nformatlon 

Typ<:: 

faddent 

Iricidertt fofonnation 

Pi 

PD 
s 

Claims 

Bri;m 

2/26/2009 

Iternington A.Jn1s Co,~ Ir:.<.~, 

Product Service 

Dale Oo~ed 
2/26/2009 

Si!"eet 

?.907 Major Smith Rd 

Codes 

Cmise:403& {):mld Not D:ipfa:arn Con~cm 
Ccnccnd007 Fixed on S<>.fo RcJ,-,;,;;e 

Lit. 

City Sta!e 

(freenvi1Jr;,: NC 27858 H 252-864-6297 

3/9/09 l.<:,tter with rilfo statf;:'S, when he flipped the safety from the safe to fi.re pmition the gun i.mmedbte!y discharged. ffoppencd twice.cm 

Firearrn It)fC::.rrnation 
Mfg. 

Remington 
Date fun:hased 

10/5/2007 
CC'fNCERN :FSR 

Type 

'Wh<~re P;,m:h~~se<l 

HENRYS TACKLE LLC 

Armmmition Illfomrntion .. Nnne Defoit'd 

Other Pm.J1~cts information - 'Norw Defined 

rtpair at no charge, 
gml<lwill 

Repii.k/Rephtemcn! 
Cost 

129.75 

SKU 
7001270 WJN 27267 

Odgim1I Owner 

u 

Remington!700/Cf/BA 

Rep;ilr/Rieplm::emrnt 
Date 

3/9/2009 

Serial Bbl. 

S6563331 K,~ 

Cash 
Settlt.ment 

512512006 ll:52: 14 A.M 

H:dm, Date Cm;11 :Oati; 
kPV APV 

319/09 Could not duplicate (;:mcem, Trigger pnl bt:im': fotory specs. Rcphcc TP/•,, check {;vcr l'Olllpktely, cka,.'1 & flmction teot at r;/c to 
n·;:;wre con.fo:Jence in tbe rife.cm 

Ex::tminmi.onl:Rcming;on/Cl:'fBA] 

LA ......... 

----------linescdpti~-;~-----.............................. 1 Ei4·,;--:60··vYff~-s:f·············----------··--·······----------·············---·········1 

If ~;;,:~~~~:-~~:~·~:-~~-~~jIT~~:::::=::::=:=::::~:"ummnn••-UUm1i"'~"'.,,"",~."'--~=-•""n"'""''::"'.m""'=•-"'~""••"''""'n•"'':"":~"'--"'_"'_~="'""''"""'_"'':_"'-.. "' .. "" ... "'.,"' .. "'u""""'"'"'"':"'~="'"'~=~"'n=;n• 
!fJ3t1T~-;z--- :J,Palse .......... m '"] 

!ffu~ :~ ___ -_:::::=: ... ::: ..... J~:~E~-----:=::::::::::::::::~'.'.'.~'.'.'.'.'.'.:::::::'.'.'l 
Barrel 

![Hi~~X:~~~;E~:~i~~;IE~~i~L:::::::::::i 
i[Mu;:·le/Crow11 Condi.!ion -~j@iightly Wo_;:i::,:_f'.~~-'.'.0.~fr~0.~.m ........ J 
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TO: Rernington Factory Repair 

FROJ\1: Brlan DeSoto 

RE: M:alfunctioning Rifle 

DATE: January 26, 2009 

On January 15, 2009 my cousin and I attempted to sight in our rifle.s m Kentu('.ky. I 
loaded my .R.eminglon .270 and gm my sights set on the target \Vrien 1 Dipped the safety 
from the safe position to fire the gun immediately discharged. My cousins and I ;)at in 
disbelief and he suggested there is no way that happens \Yithout rny finger incider~ta!ly 
hitting the trigger. I flipped the safety back to the safo position and lirdoaded the casing. 
Next, I loaded another bull el in the barrel and once again fopped the saJety to the fire 
position and the gun discharged agaiD without lT\Y fingers being anyv,+ie.re near the 
triggeL I unloa(Jed the gun cornpietely &id filpped the safety frorn safo to fire and the 
trigger autornati.cally r.noved. I have no idea \:Vhat is \Vrong \Vith the rifl.e, but I do no that 
.. ,.J tt'"'f'-" 0 °C·:'.\"'j• J"<l" fi"<~h·J'f'(J tl'"' ~at"-.tV ;'.'iY''V•;'.\f'1 ~A""C/l i 1i·e·t•·;o"·"~M ~--, lY'"l 'N("f ' 11'·<· 1'<-U.< .. .:., ~,, '·''-. c."' .t ' .; J:· '-'~'" .• .:.c, _,.._. ::> .\,; , J.< •• J. ,:c, '-" \..·<:<u~ ·,1 -L . °""St}::-1 :U .. 1.-L\ , ·v. U .. >~t. <. 

matters, but Jam. a 28 year old male v,;ho works as an Assistant Di~1trict Attorney in 
GreenviilE\ North Carolin.a. 

l han.ks, 
(...... ("'''\, ('> 

.• \\\) ... _;J 

. \ j /..) .. /' . ._ .... ._,, (~).{) 
-;............ )j\3 ':";;-~· ' ........ ">; • .-· ..... __ ./ 

' Biian DeSoto 
2907 Major Sr.nitb Rd. 
Greenville, NC 27858 
(252) 864·6297 

~ ' 

}Modal; 7 0 
1

111111/ll llll lllllllll lllll lllll lllll lllll llli~lllll llll llll 
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Ju .\ 

Ammunition !nforrn<1tlr.m: 

;ii: 

, .... 
Manufilcturer: ·,_,,.J,r-,' "'..::> ';At1r !:ry;;e:--~·& l·O · ! 
,,_-----------~-~-~~~~-""""'·~~-••"OW...~'---·-· -------~""""'""""""'""""°"•~""""'.;:;.;.,,,--.;,· .... o.....;· ,,:··--· •.. 

Other"(L~~· bu_Het- w~9ht:ltype;·str..:1. siz.e
1
. powt:~r)! ., .... ····------ .-·~,-:~·-""· 

Handlol'!d 1nform:iition~ 

Powder Used: 
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~iow Oft);l'.),dG you !ubrirnt~b;e; {~;Cll~~hs rJr ~lumt,ie·I: ~/ .. ~:n:;;~:; ff':1\J(Q, I 
/How often do -ym.: lvbricrJte t;·ie ;,cpqT~ (Morithsnr N:;,:,::'.:;;r ~:_:rn;i;_f~). , 1,;~:~;;uJJy_.-....... , , ............ 1 
i Hov; often cfo you !ubr<cate .~n~:b:iQgJt;sse;:;ffi?·? (!'"l~~tHs. ;~ Nlimb~r of rntifld§) ,'-J ~V\ ~-i. .. Q 1 

r==~~-~~~=~--- ' , .. • ,• ~---~~-~~='--·A A . f !~ '4 .:.~1=~~ 
f Hi;ve_./ou ;pvie'<'ied th0. cleaning tmd rnelnttin<ir:ce 1·ecommend11t.icms ''"' cu1· weo site m ir: tJUr ow:-:ers n<:nuaf? · 1 

i Yes l 
~ """" ..... "."'"'"'"""'- ) 

I Comrnerits: ··~·: 
~ """'°"' "" I 

L\Nher. was the last tlme that y·:::ur flrearm was serv!ced by a Rr:ml<:gtrm autho;;;;:;-;;:,in:1;:ir:i/gunsr::itri? \'-.T;_};~ 
"""'°'""""'-W>i>t>o!>Ull! &'.>!>(>JV~ 

, What wern the sen1ices ae;forrried? N oN~~ i 

i -- I r 
l Ship ,Y~l.lf' !NSUR'.ED flre~l'TI1 hy e1th~r' !JPS or Pm't:sf Pn~tt"l: 

I 
~ 
i 

i 
I 

REMINGTON ARMS CCL, INC 

ATIN~: Arms·servlce Dhtison 
-- · 14 Hoefier·::Ave 
,<J.:Jio.nr-f~.rv 1335.7- .. 

f ~-~-A~N:CNG: --- ' H , •• 

00 NOT SEND U\IE OR SPF..t->!T SHH.LS rN YOUR F!P,EARM OR JN THE S.l\ME 130X WITH THE 
f1R~iARM. ·rn:rs :m; .&. V!Ol.ATION Or r:r?.tHm:Al"t:AW,·IF YO!:! F2l':L YOU !'>1t!::ci· ~jf:"ND SPEN1' SHELLS PU::,'\.St: 
Sf.'.ND THEM JN A Sf:Pfl>.R,~TE PACKAGE AND Hl.ICUJDE NA~1f;;_ADDRESS,(WrrH ZIP CODE), TELEPHONE AND 

I Moot=::L AND s~RlAL NUM2·EP.. or: vouR PIR1.':ARr;1. 

:: Rficord lhe serla! numb~.r of ':-''-'~'· flt~<1~7' b~_fore .~ending it; .... .,.-· .. .. . . .... 
:; Ptick you: faearm for safzty and to pfi::<1e:mt forthe('d;:irn~ge :r; ;:;htpp:ng and handling. Prdernbly, 

l shlp !ri "ffr~a1·m box. (Nnte; Orlg:nal bc:·>:es may nothe:~etume(J.) .. 
j :: R~n:icr1e ".H <?C:CES~cn·le;; f;·om ywr tlremm tr: >:::;;veCTt k:s.i> or datirnge., . . .. .. , , .··· .. 
j :; Provkk: s retur·n 'adifress 6:-, !::JGJlJ; the 6l.lts!de·arn:l lns1drdhe bni: Sh!prr\ents •'iltrmut :a-i;m:iper 

1·· return address:wi!\. be.·t0fused .. · .. ·; •, ' .. ,, . ·.o., . ..,,... ... .. , ........... ,, ;; .. ".'···. · .......... ·. . . 
1~~ Stilp your· INS\.JRED f11·ea~m by elthe'(UPS c:Pan::~! Pnm:d?.1imingbr; ls 11ot respiinslbie"foi·' '· 
, dBm<;ige or irn;:; du:ing :>hlprnent, so you mBy elect tD pu;·chasa insurance from your Cllrrier. l . . 
l 
j Ch:?a·ge ;epah'";; Yvrn be p:-uces~;ed using the folk.-i~vtng qt:~deHres: 

l 
l :; Repairs $?5.00 and :Jnder will ne cqmpiEted and retwno::d to ym;.C .. O.D. (To a~'old C.O.D Ch<:r~1es, pieasa 
: '·'c:'t""P'< v•j:'" ,.,.,,d!• '"'td ·"·11-1""''" "'fl"' ,_,, •. ,..i-atiA~, d"'t~· \''lth •rnur r·11ri'J : HJ ....... ~~F' ( i,,..:~ ....... ~ ...... -....;..; I j •'-1. (...; .......... '....; {;;;J~~:l u :c..·~· ·-~--<v , " )" -· :.~:- ', 
' : 
l ~; far· ReµBks cv!::r $ 75 .onj ya:.J \~1w rec~f\«t:" a V.:rii:te.f: es:~:rns;te cteramng the narure ·of the n:;p~lt'; appHcubk: tc::xr::s 
[and sh:pping. Yc:u wi:l rfove JO d<l'{!> to a::;p~Q~'e ti":<: repai::eStimate.·rzep<ilrs (;Ero bi(p<:l!ci by check, rnonil!V crcie:-, 
1 or credit card (Arnf::rlc.an· f:xprc~s, O~s:tov::::, Ma:;ttsrCard, · u: VISA). 1f yc:u wish; yot:. :::an expt:d;te· :~ptlirs ~ve: . 
i ~7S. OD by ;;etUng a µre·a:Jthor!zed amount that.rnn be ollled to you: cred;t o:ard. 

~ 
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CHAMBER ......._. _______________ _ 

I D/5/2007 \ i : Obi 
Ov i~( tur\ · ;; 

Gs't:0nv~ ;}e Sh~.tw:ol.~m 
! ; 1 Rt:d BBnks R~j 

Rtlf :_,()Ji: 
HJ;~:./ 20ffl 

ifi t ~: 

~~tori~: 

fv: GRU:NYJU.~ Cl!SHlMfR 
GH!:ENYH Lf, NC 2?H')H 

{)CS n1:M11 QT'rRlff f I 'i j :·:r 
HE !057!3 ·· 1 0.00 4U.iJO 
4Cfl'JO 
464(} 1BB~!9 1 H.8:i :)~(~ .. :~g 
0540···()506 
4640 !9105 1 t.98 ~· ! .8U 
GGOJ-0102 
~&Ci l910U 1 H.t!H 10.Rl 
OE0:3-·012H 
4640 40076 ! SL~~: ,'!:l:UlU 
DCS 1 llM~ urY1rn:1 I j)[{[l~f 

L.58200 
Sd;!:c1td: mi::; ;.-Ji) 5 Unit(-:;_) 

fU:so % f t:x: ti:' .. 82 
gfCEIPT rn i Ai.: . n~J(U.lS 

fond; 1Ji5 UJO 
Chan!Jfl : ti . 12 

Cast: 1,051, 00 
C ·Bal: U!:Ji'. Bil) 

""-'"'. NO RETURNS WITHGHT THIS ftfCEIPT 
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