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Remington Arms Co., Inc. 

Piwhct S;::rv ice 

Legal Case #:4498 

HJI'.ff. 
l 94012 

Date Opened 

4/14/2010 

Hate Opened(PS) 

4i.l 5/20i0 

rhifo Closed 

4il 5/2010 

Customer information 

Type 

Incident 

Inddent Informatio:i 

Cfaims 

PJ 
PD 

s 
c 

fired on bolt 
closing 

Street 

James Gale 4863 Juniper C-L North 

Codes 

Cause:4038 Could Not DnpHcate Concern 

Concem:lOOS Fired on Bolt Closing 
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Keizer OR 97303 

Unirnown 

4/22/l 0 Per letter ·wifa rifle, !wic~~ thi.-;; dk has gone off on 2 S<'~JlDrnk occ;isions with 2 different opernto:·s and has 2 different 
triggers, a factory and a factory after-market trigger. Both times it bppernxl was aikr cycling the bolt and rotating it imo lock 
position wiL'h the safety off cm 
····"·····-·····························--·······--····-------··---~-·-··-·--·····---------

Firearm. Inf{mnation 

Mfg. 

Remington 

Ihj:e 
Purchasd 

C:ONCFRN:FBC: 

CF/B/\. 

PACIFIC FLY\VAY 
V/HOLESALE 

lVfotld/G a. 
700!7M:M REJ'v1 

MA 

SKU 

Orighrnl 
Owner 

S663 l97l EB 

DOl\'l 
10/5/2007 1 :56:51 

PM 

,...... ..... ~ ........................................................ ,, ...... , ..... -·-~--:--c-~---·--··---,----·-,....-,.,-:--.------·------···--··----·····--····--···----·····----------···--········--·······----· 

Ammunition Information · None Defined 

Other Pwdu<:is Information - None Defined 

Settlement 

Per Ilion, replace 
TPA, clean at no 

charge 
Rep:i.fr/Reph1r.emient 

Cost 

48.45 

Rernington/700/C F /BA 

RepaidRiepfar.ement 
Date 

4/22/2010 

R~;hl'A. 

Ih!~~ 

APV 

C;ish 
Hate 
APV 

4/22/10 Per mon, could not duplicate ·;::<mcem. Trigger pull below factmy specs. Bolt stop pin very loose. Check over at 
bench. Replace TPA, cbm and ftuiction te:rt at n!c:.cm 

Examination[Reming;ton/CF/BA 1 

=11 
4/22/2010 

PS 20437 
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