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Case fnformmion 

RF.~# D:ite Opened 
214377 12!l3/?0l0 

Custon;;~r Infomiaticm 

Type 

Reporter 

Incident Information 

PJ 
PD 

s 

Clalms 

rviike 

,~ Does not trust rine bm;ed on 
\... C'.I".ffiC show 

Rt~mington i-\xrns C:o., Inc. 

Dat~~ Op~;m~<l(PS) 

l lil 7/?010 

Product Service 
Legal Case #;5115 

Ihte Closed 

12/l 51201 () 

CH-y 

Harbin 432 Piouvier Hodgenvrne KY 42743 

Cause:4038 
Cnuid Not Duplkate 
Concern 

.-. l rr , Otber . Does not tmst 
~ .. oncern: i . .JO fiream1 

Repair 
Est 

Medkal 
Trn»iment 

Unknown 

Contact 

H 270-358-9992 

Medkal 
Sin.tu§ 

11/17/l 0: Customer caHeJ in. He stated that he saw the CNBC shn\v & is worded Umt his rifie is not safe. He has never had an 
issue m iilcident. H<:: has had gnn about 3<} yrs. df 

Firearm fofbnnat[on 

JW!g. 
Remington 

Date Pun::hased 

Type 
CF/BA 

When~ Pu.rdrn.sed 

!"tfodel/Ga. SKU 
700/243 WlN n!a 

DAVIS SON LUUISVILLE KYREPAIRSO 
CONCERN:SAFETY CHECK 

Acc~swrk:s Original Owner 
y 

Ammunition Infonnafam - Nomi Ddirwd 

Other Products Informatim1 - Ncne Defined 

Settlerne:nt 

Per Ilion • Quote to 
repair under BL'.M 

program 
RefH!lr(Replzcimirni 

Cost 
$50.73 

Ri:mington/700/CF/BA 

Repair!Replzi:emeni 
Date 

12/30/2010 

Seria! BhL DOM. 

A.6848601 RV ! 1128/1979 

Reim. 
D~ifo 

APV 

Ci-e;;h 

Date 
APV 

! l.!l7/J 0: Sending ARS, ltr, fon1L df 12/30/10: Per Ilion· (\mid not duplicate concern. Replace TA, cle11;,--« test fire under 
BLM program. Anne Harper spoke wicust. & he paid for r<::pai1·. df 

Exam ination[Remington/CF/BA] 

bttp://cps03ap13:200/psaapJ.---VPrintD-isplay.aspx?ID=5115&Type=Case 12/30/2010 
PS 20442 
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PS 20443 
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lvfike Harbin 
482 Plouvier 
HodgenviHe, KS 42748 
Ph: 270--358·9992 

Ref; # 5115 

Dear ML Harbin, 

j 
i.':fovember 16, 20 l 0 

Enclosed is a prepaid UPS shipping label to cover shipment o:f your fiream1 to our factory 
for exarn.inatl.on. 

Please indude a copy of th:fa fotter' to put inside the ship1)ing conmiuer. The letter 
inside is important as srm11::times the outsid<l.~ label gets damaged in transit and we want to 
be sure Hw firearm fa logged in rnrrectly. I\'Ia:rk the end$ of the hox with ''Pn~duct 
Service'~, Product Service will be inspecting the firearm and wiil contact me \Vith the results. 

I hope tb11t this action will keep you a loyal Rt.~mington customer. 

endosure 

if.6848601 
jViodel: 7 0 0 

11111·1 jlil 1
1

11111111111111111! 111111111 
1

111111111 ! l l i ! l H Ii l !! ' ll I ! i l I 
RE00214377 

Sincerely, 
D. Ful.cher 
Consumer Af:fo.irs Administrator 
H.emlngton, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548--7872 

IZem:ingtcm An:ns Cornpany, I:nc. $ 870 Remington Drive ~ P.O. Box 700 ~ ]\1.fodi~X; :NC'':Z5'0'.25·--··-v·· 

Phone 800-243-9'700 <11i www.rem.ingfon.mm 

PS 20444 
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I !"-;,, "' \ \ c·· ' \\\ ') "'YJ1 4i'lf,i'r''i~ 1.,,C/3 .C, qq d· ~ V\-..,, \_-Xu (~:>'1\o ~"'\ ··.::5 __ 1.;., , u. 1··--- ~-;; ,,/ •• • 

! 
i 

..................... ························· ........... . ! 
soo characters left i 

•••••u•••••••••••••••••••••••• .. •••••••••u••• .. •••••••••••-••••••••••••••••••••••••• .. • .. u••••••••;;,,,,,;,,,,,_•••••••-•-··--••••••-•••• ......... ,,,,,, .. ,,,,,,,, .. ,,,,,,,,,, .. ,,,,,,,,,,,,,,,._,,,,.,,,,._,~---J 

Arnrm..mWon fr1forrnation: I 
~~~ii~-~-~i.~i-~.'.:~--~~;·_·:_fJ:~_-;;;~~;;:;1-.;·7_~_·_:_._-~--~----_·_·_·_-_-_-_·;.-........ ::·::: .... ---: ... : ..... r=f ~~~-~~--.~~~\\~·~;;·~~~-T~;.~;~(!~:--~_-_-_-_-... ;_·:···· ..... ! 
1 Other (Le. bullet weight/type, shot size, . I 
I f)OW<-<pr)· t•r' I 
~~-------~--------.,...,.__·------~--~------~ ..... _:_:_~: ... :~?:~~::.'i. .. ~-~-~;,:.:~·::..-.:~·:::...:::::::::: .... ___________ _.~~~=::.-~-:~~---.·:·:.-.-:~·:.:~·:::::::.:::::.~':.::~~-~-2-::.-_:·:·:.·::·::::;;.::·::~ ......... ,., ______ _ 

r 
'---·••••••••.-,..o;&-,•••&••••••o&••••••••••••••o&~•-•W>oOOO•••••••••••••O•Lro•••"V'O..O&&••~--..,_. •••• ,.. ••••••• .;•&O•O~H••••••••H-••O.OO•••••••••••O•••••••••••••••••••o••••OOO••••••••••....._L•••..--•••,>~LLL••o--LL-,••••L 

l Handload lnfornrntion: 

1.. ........... -.... ~.~~~~:.'.: .. ~!-~:~: ..................... ~ .................................. ~-~~~~'.~~:~~~-=-~~r ei~~ ...... : ............. : .......................... ~-------~--~~~ .. . 
CasE-;/HuH Used: l Pdmer Used:• 

!----------- --~----~---·-·· ...... _J .............. _ .......... ~ .................. ________ _ 
l 

Bullet Type/Shot Size: l Reloader Used: • 
r·-··---------------------·-------· _________ :: ................ - ................................... . 
I l .................................................................................................................................................................................................................... _ ............... _ 
: Firearms Carn (Cleaning and Lubrication): , 
:.. ...................................... ----------------------·----~-------·············-·····---······-~------·--·-···------------'·•··-~----------~------------···----------------····~~-·-········--····'"··------··---·---......l 

PS 20445 l 
~ h++.......,. .. f/..,--r.)'<..,'''P<Y ...... c .. ,,.,,.....,~ 1 ..., •• ~ ........ ..., .,..,...,,..,'Y'i/."><"'.:·Y't/~-~--.. ..... 4-,.-..~'""r ..... ..-.1 .... .-:~.,... .}~·"I.·.-. .. ..-...,.,.,"...., 1 ·; i.., .-,.10r<.1 r·, 

L--~~-"'·"'·---------------------~~ ................ ------------~-------·-············· .. 
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Brand of deaning so!ution used: ~~v\ D ·'. L . ! 
······--·~-........ ---------~---------------------...-.. ...... _____ ..... _____ ......... ____________ .._ ______ ~----------------~----~-------·----·····------------····-...,.·-------·····-------1 

How often do you cksa0. tht? bc~n{({Morith;:; or Nurnber of i 

rounds)· QJ..lil,<'y' .. JS JDVrd5 .. . ... . .. i 
··--··-···--·--· j ------·---------........................................ j 

How oflen do you cle.a_r: tb~ ~Jq_tt_(111_?_(~1g_r;tb~ gr Number of j 

,,__-------~------ rnu_~~ds) 0.<./U'.'f_ WJ ~?:::::~-~~ch__ , 
Hm.v ofl:<~n do you dean the trlg9E)f <:1ssemb!y? (Months or Numbe1· of 

rounds) tA(,ry -L~~-::~\".t/_'~-'-~c.-··----------

r· Brand of !ubrlcant used: t<..~A 0 i i 
I --·· ....... ~------· .. - --·· ... --·· -r- . HO\iV often do you iubr!c;at{:; Jilt';! bore? (r<,'.1onths or Nurnb~r d ·---------..................... ] 

1-·-·-m····j:I~~; oft;;~ do r;;;:~;~i:,:~~~:ti~~~~kc;~z;N;;;;;b~~-;-;-······m- -- ~ 
i------H-o-.w~oii;n do ~~:;ic~:: ~:~~~;:~~:if? l~,1~ths or Number of ····~ 
<-------------~------~~r~'.~nds) ec~;; if:~J0~;, ~s-:'. . ... _ .. ...! 

Have vou rnvli;;wed the cieanlno and mainTenance recommendations on our web site or ! 
. in our ow-~iers manual? > [] YES [0 NO ' 

\ 1Vhen was the last ti~~;-that--your flrearrn w;·;· servi;;d by a RE;rnir1gton authorized···-·-··i, 

repairrnan/gunsrnith?) tAl){~~-~tr'. .. ·······---··i 

f performed?): 
What were the servlces 

r······--···········--······--··········3i·~·ir;··;:·;;~;·;. 1Ns.uF{.iii)··11·;~-~-i~;~~---t;·y--~~1the;-i:Jrs .. ;·;---·r·;~~~T·r·;~1··t~-~·························-···· 

Remington Arms Co. 1 !nc, 
Attn: Arms Service Division 

14 Hoefler Avenue 
rnons NY 13357 

I 

~ ----1 
ic.-:: WARNING: DO NOT SEND U\/E OR SPENT SHELLS 1N YOUR F!REAR!V1 OR !N 1 
i THE SAME BOX Vv'1TH THE F!HEARrvt THIS IS A VJOLATION OF FEDERAL LAW. !F i 
1 yr·11 fE 3:·i y··-)i i '1llST <'r::ll.io ""PL'1''"f' s·'HE·t 3 ~.,Fl ,..Ase <'E!1.. 3Q THEh ~ 'N ' ' ! \.)" .. ::cJ.... l ~.J ;v' .~-..,., \,,)c.~\J ~~ 1::.~-..a ~ .. . 3 ...... ·) ~ .. ,E::' c: v ... P.s.. ~ivt : A j 

! ""S:::j::i;:,o ~-1--E· C1AC'KAr:···· 'r-..io '1' 1f'' I ioE 1',!A~AE ''::D'DR'c...:~'-"' ··v11 l·"·H 7jp r~()Qt::' i , :;:),,_ nr'\.f\ - f' _, ,01:: f\r\I l:•h.;L,.J ! " :111 , r\ (;;,,,,, . .::> \_ " i , ;... ,,.., •-.J, , 

TELEPHONE AND MODEL N•D SERIAL NUMBER OF YOUR FIREARM. i'',,,,_: 

:: Fecord the serial number of your firearm before sendlng it. 
: : Pack your firearrn for safr=:ty and to prevent furthei· damage in shipping and handliwJ. 

Preferably, · 
!,,_ ship !n a firearm box. (Note: Orlg!mil boxes may not be returned.) 

:: Remove a!! accessories frorn your firearm to prevent ioss or darnaQe. · 
:: Provide a return address on both the outside and inside lhe box. Shipments without<:~ I 

proper 1 

PS 20446 
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return address will be refused. 
:: Sh1p your INSURED firearm bv either UPS or Parcel Post Remlnaton !snot 

" " 'bl ' responsJ ,e mr 
damage or loss during shipment so you may f:!ect to purchase insurance from your 

carrier. 

Charge repairs vvill be processed us1ng the follow1ng guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid 
C.O.D. Cl1arges, please include your credit card number and expiration date with your 

gun) 

! 
i 
i 
l 
l 

l 
:: For Repa~rs over $75.00, you wrn mce!ve a written esfanate detaHing the nature of the t 

repair, applicable taxes and shipping. You \Nill have 30 days t.o approve the repair I 
estimate. Repairs can be paid by check, money order, or credit card (American Express, I 

Discover, MasterCard, or VISA). lf you wish, you can expedite repairs over $'75.00 by I 
setting a pre-authorized amount that can be bl!led to your credit card. V1/e process I 

checks e!ectronlcaHy through Check.21. j 

-------------·------·---------·----·--·--·------·-·-·-·-·-- ___________ J 

"""""""""""""""'"""""""""""""""""""""""""""-~~~~~~-----------------------------------

PS 20447 



Rernlngton Arms Cnrnpany, lr.G. 
BlO Rernington Drive 
P. 0. Box 700 
iv1adlson, NG 27026-0700 

ARSLABELREOUESTFORM 
1-1--T1rytio--··1··;:;-r-RE"Oi"'i;~0 'Tc")'"r_;·v-. -------1~·:1··1· 
J.3L; ,>,,,., u: ~-.... C:::.·~, ....... c~.. Jf .. 

l====,====-::::::::--~~ .. -~·:::::::-._~-~~-~--m·,,,,,,;==~$====================~ 
1 \NElGHT PER PACKAi 10 lbs 

-~,.~.:::::~:::::::::==:~:;::~:-::-:::::~:::::1:::-r~:=::::::::::;;=:::::::::::=:::::::·~::::::::::::::::::;::;:::;::;::::::z:::z:::::z:::::"':::=;;=::::::::::::::::z:::::"":: ==:::::::::! 

MEDIA j 
COORDINATOR ! Will MAil XXXXXX 

~~~~~f!Oi\l~::::::::R~f# 5Ti'5'"=:::::::;:::::::::::::::::=::::1:::::;=":::::=:::::::::::::::::::::::::::;."<,;:;:::::::=========;; ===::;;=;;·~,I 

"'""'''"'"'''''"''"===H""i""fl""e==::::--====::::::::::z::=.:::~ .... -... -~-~-~~---... ::-.. -<-="""""""',,,,,,=,=""'"'='""= I 
LABEL !NFORMAT!ON 

···-·········---------------
MAIL LABEL TO: Mike Harbin 

482 Plouvier 
Hodgenvi.1k, KY 42748 
Ph: 270-358-9992 

J"""':::z-=w=··"!:::::::::::::::. ================================:::•=·--'• 
RETURN lTEM TC Remington A.rrns 

Attn: Pn:.>dud Service 
Hio.n1 NY 

:~~:::::=:....w:--...:.:~ ....... :::::::::::::::: :: :::: :::: :: :: : ::::: :: ~ : : : : ;;;;;; ;;;;;; ; ;; ; ;;;; : 

PS 20448 


