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Rerningto:n /\.rtns C~o., inc. 

RE# 

194913 

Date Opened 

4/29/2010 

Custornc:t· Itiforrnation 

Product Sr::rvicc'. 
Legal C.:i::;e #:4534 

Date Opened{PS) 

5/3/2010 5/3/2010 

Type Business First Name Last Name 

Indden1 Roudd Hereford 60306 E. Sprue:~ Ln 

Incident bfon:nation 

Chdm~ Codes 

PI 
PD Cause:-4038 Could Not Dnplicai<:: Concern 

S fires on safe release Concern: 1007 fired on Safo Release 

foddent Date 

Clty 

Laco:mbe LA 70445 

Cnntad 

H 985-882--7160 

5/4/lO Per note \.Vi.th rifle, hrs rifle began tn lock on saff.:ty-· sorne tin1es firjng "".>t-'hen takjng the :;:::.fct~y off. _He co11ed and \VHS 

told to send in fr?r the bolt bck safoty mod;ficati(Jn µrogranu:rn 

F~:r.cann Infcrrrn.ation 

JVffg. 
Rernin.gton 

Dnte 
P-:.n--clrn :rn d 

Type 

C:FiBA 700!270 \VJN 
SK.U 
20000 

Odghrnl 
0WllH" 

St:rbl HbL DOI'ii 

6529253 L\V 2/1/1. 972 

UNIVERSAL MERCH N ORLEANS 1'\V() ·prr~c:E SC~()PJ~. 
lJ 

CONCERN:fSR 

Ammunition Infm-:mation · None Def;ned 

Other Prodi.icts Information - Norte Defined 

Settlernen t 

SetHement 

Per Ih'ln, repl<tce TPA, 
ckan. at BLSM program 

price 

Rekase of Claims 

Repair!Repfacem ent 
Cost 
43.75 

Remington/7DO/CF/B/.,, 

Repair/Repbcement 
Date 

5/4/2010 

Reimbursement 
St'.H!en:rnnt 

Rel.ix:, 
Date 
APV 

C;is!i 

Date 
Af>V 

5/4/10 Per Tl.ton, conld not duplicate concern. Set sc:re;,v alte.rcd:- trig assn: ·very dirty and sticky P.epb1ce TP t'\? check over~ 
c:krm, nnder bolt lock program for $20 + S&H.cm 

Exarnin:::tien[R!:niiugton/CF!BAJ 

f ~~"".:~ii:,,==j~f :ii~::::,::f := c~~;: J~c::~~;:~~:~~l 
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