
Print:Disptay 

RE# 

157920 

Date Opened 

1/22/2009 

Custorn<:::i"' Infcrrnat!on 

i:~cident 

Incident: lnforrnation 

?D 

Re:r:ington Arms Co., lnc. 

Product Service 

legal Ceise #;3120 

Date Opened(PS) 

1/23/2009 

Cau:;e:4038 

1./23/2009 

c Gun dtschar~Jed vvh~:n rnove(! frorn 
'~ Safe t:o Fire 

Could Not Dupi:c;:Jte 
Concern 

c 

Porn lit Ut Obsolete 

Contact 
'vV 602-277-3776 ext ;~GS 

E dhoffbrn.1er((l!coxs1r:;t 

M0dk<>l 
Treatmei1t 

Unknvv.;n 

Me<lka! 
Stab . .is 

Whiie :1ur:ting in Nev 2008, I moved tr1e sJfety f:om 5afe to Fine to ur:ioad the rlfle and lt discr:Jrge::::. dmf 

firnarT:1 1nforrncit:on 

Mfg. 

R::::mmgton 
Date Ps..m~hased 

COMCERN:FSR 

1\{pt? 

CF/BA 
Where Pun::hased 

Amrnuriiti<)n Infonmitlon , None Defined 

Modd/Ga. 

/00/3006 SPR 

Accessories 

u 

Rerni ngton/7 00/CF /BA 

Repair at special 
~;:"ice und€r BLSM 

prngrarn 

Release of Claims 

Repair/ Replacement Repair/ Replacement 
Cost Date 

1/26i2.009 
1/26/09: CustorrK: was nwllec\ ;rn estimate fo: $35. dmf 

l';xarrinaUor:[Remington/Cf/f3A] 

Reimbursement 

357981 C>R "l/l/1968 

Settlem~nt 

Reim. 
Date 
APV 

PS 20458 
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RONALD L, HOFFBAlJER 
4059 E. CHOLLA STREET--· PHOENIX, ARIZONA 85028 

Remington Arms Co., I.nc, 
Attn: /~nm Service Division 
14 Hoefler Avenue 
Ilion, ]'{\' 13357 

TELEPHONE (602) 9%-0596 

December 12, 2008 

RE: Remington 700 30,06 SN 357981 

Dear Sirs: 

I ··;;v) <.;:t.y~·l·J·Y~(r n.-.,"I· v;·J,.·l.:, +>·r r·"p1 ~·rip.r-....,·>-·J·r~ ·"'\fi-]·.,::~ "-''~t'";.:..:~\,Y j-)'Jf;t""l(.)"'fTI"'1 . .:!µc:::.t .. t.~,.lYlt '\.'1 f>:r\i(·::.:--¥\ 1~<)r'Jnq);t 'at fa.<. ._.t,,,.~ ''6 ''-'f , .. < •. ,\.. <V •. <.;, ,,,:1.vvd.1l.- ,I, v, ... 1 .• • ~«·,. '".;, . ". o.i;;;.. '·' ~hA.>. L,1 ... J .'!,,v\:.-Ii.l..v. ,,VVO, 

the cornpler.ion of a hunting d;.i.y without any hr:ving.<J.n oppo1i.unity at <J. shot, I moved the safoty 
fron1 Safo to Fire in order to unload the rifle. When I pushed the safery to fire, the gun 
discharged. I had previously used the gun for elk hunting abmit two vveeb prior without any 
problems. It is my understanding that the cost for the rcpbcenv:Tit under the recali listed on your 
web site is $20.00, To my kno1N!edge, no prior 'vVOrk has bee.n done on the gun. I purchased it 
used from a dealer. 

Jt \s my understanding that you rnay send the gun to :'.l dealer to effect the repair:>. If that is the 
case, I would like to get an e~;tim<1te for adjusting the trigger to a 3 to 3 A pound pull, if that is 
pos~~Jble. I vvould also Likt to get <m estim~;.te for replacernem of the recoil pad to ci. limbsaver pad 
or a pad similar to thr:t installed on the Remington 700 XCR in 37 5 that l recently purchased, 
rkase call me at (602) 277--3776 x 205 which is my place of employment or email me at 

r l h\;tft!;i;:l.18:I@).!,~Qf5.: net. 

1f there is any questions, I can be reached at the above address, phone nurnber or email address, 

Very truly yours, 

1 

PS 20471 



r 
;..l ---~--~-·------------------------------------------~ i 
Ammunition lnform>?ltli:m: 

i Case/Hu~! Used: 
-~-------"-----~-----~~~-i 

Bu net Type/Shc:,t :::.:;::.::;:: .{Reloader Used: 
;..---------------------~-----~-!... -----------------"""""" 

··~--~-------·.-·····"-----~ ~~~-------~··· : 
Firearms C:iire (Cie01nin9 imd L1.1brk~atlon)~ l 
~---- . .. ........ ~ 
I Brnr.d Df ch?;rnin9 solution used: ''R<:.·r-·<- ~r' Q b ti.-n . .J /,?., ., ,(l / l ,..__ .... • .,.<.... ~L,,.;..~::.:......... ~--~-·· 

j r1DW of:::::n do VDU elem-: ;:!_::.~::::~~-; (Months o: Nu~:.:~:r of :"O'!r.ds),4ff·ff f};:~:'.::~j._{~r /c-<urf;\,J~ .. ':~"::: '() <?.. 
• ·~ r / I 

How oft~n dG y.:;u c!ecH~ tht~ act;DP"? {1V1cnths o;· Nurnb:::r r.:f l"::IUr.ds) i 1' 11 : 

----------·-----1 
j ~~~,.;,;·~~·-:;~::-::::n tr1:: tr:gg;~r ;i.sse;nbiy? (Mr.:r:t:hs or Nu-;ib~r of rrn.mds) C>.r; c~ ,:i:_.-\·h:',,,/ VJrf~..tl..cL,,V 

tJ. :)<:". ~N 
-·~-··7·····.~ .. ·-·-~::-··----~---···-~~-

<=: e: <7. t~t.17 )t:.-rc·" I ·~ •:'., ...... , ...... ~-'-··71: .......... ...,,A..--....................................... _~----~~ ... ---.. ·~------------: 
. ()", •/', { . 
i Brc~_::: .. '.'.~~!:~!!.~:.=~--·----~-i::_-_~_.~_v_~_,l._._(_~---· _1_1 _,;_ ---------------·--......... --..... -.... ______ J 
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·------"'""'"' ............................... ....,.,.,..,.,. .................. ,.,.,. .......................... _""""·"""'" ............................ __________ _ 
J H·- 1 -""'~'t·~.;--.. ,-{ .. ,. ..... ;{ ~~~:-~;--;,..,..~v.o t».i? h(l;~c-.i 't<A ...... t'~.t: -~ /\i11 hr...i~ ...,;-; r.-·1·~1rfr\ i 
l 1..JV~ . .1; .~~: < ,,,c '). ·-•v .............. r,, •••. ~1 .• 1.i •• \..· \.·iC• ..... " 0( t»..,.ffi ... 1':;, l>• . '-'-'• .... -:>,, ~~ .... .:~.·~.J(!;;,;""'1.~... .........,.J 
,~~---~···------··--·······---.,-·--~---··---·-···--- -----------~ 
1 Hc;~N oft2r: dr: '/OU iubrL:~t:: ~he. a;:.-:tion ~·· {Montt1::> ·CJt J\1!.:..-nb.::-~r of rcunds) S,.~J ... YZ .. " c) .... 0-~ ;:.?---·~L . .,,, j 
~--·--·-·-·······-----~---------·-..---~~-- ··--···-·-·--·~·-1,. 

Ho..,,-. z-,ften fh:: y.:)\.r iub~~CZ!ti:: the tr:gg-:~r !3!S30.~Y~.sry? (l'>'h1nth$: o~ Nutnber of rot1nt:S'j 
-------~·-·-····-·-----~ 

I 
~ ....... - .......... ~------....--...---..... --.._........-......................................... ............_ ........ ~~--.................... ..,. .............. ________ ,. ____ ,._ .. ,.,. .... ,. ................ ,.,.,,H.•..,. •••••• ~- _,,,....,.,.K.,.._,...,......,,_....,.....,.,.,, .... nf 

[ Have )lOU ;-~v:e·~Ne(~ the cJez:rdn~J Z!:'Vj r~:z:intt::-~zH1ce n·:~:.::orr'ln12lidations or: our w2b site .:.1r in ou~ ::~wn2:s ~ar:i.wr? 

i JO 
!----------------------------·-···----····-···~--·-···---------! ·".'..·.nrn;,1er::ts:: 
~~--~------------------------~ 
i 
~-----------·-·---~---
• ~ r-. ( : 
/ \-Vhen was the L.~st tirne tt1at ye;ur flrr;BGn Wl;'::S s;-~:;f"'..dc:t:d ~;y c ·rZern:~;gton ~~utf'ii::::r!?:e;!-J :ep.:J~rrnon/g;,.;r1;;1;dth? £,j ~1 f{fv_~4,....,.,,_{ 

I --------------"""'"""""""""",.:, ... 
t \.V hat Vh:':!"l;.: the s0-t'\t~t:es perfr:.rn;E:ti? 
j . i 
! : 

I 
r··--.................................... H.H ........ .,.. ......... ~"""""""" ........... ~-·----·,.,.,,,,,..,.,..........,.,. .. --•• 

·----·~1 / Sh!p your INSURED fire;;irrn by eithei· UPS or Pan:;,:;! Pas;t tc: 

j REMINGTON ARMS co.! INC 

I ATIN: Arms Service Divison 
' 14 Hoefh:~r,Ave 

I --..-~--~SJ~Oflr· NY 1335.7 · 

f ~WAHNJNG; DC NC)T SEND UVE cm. SVi';i\{f SHEL.LS IN YOUR :'IR2ARM ::JR lN THf Si\ME BOX Vlffn-l THE 

:"IP.EA·'·'U,';. THTS r::.; ft. \TIOLATION Of' F!:'.t>SRAL'LAW: F YOU F2EL Y:JU MUST SFND SPE.1'!: SHELLS PLEASE 
SEMD ~fHEM IN A -:;EPfaJ<.,~TE P.a.CJ<Jj.CE '~N[) JNC1UDf.: NAJ./if;.r _ADDRESS _(~\1TTH ·zrr CODE)( TELEPHOt-.ff_: /~ND 
MODEL 1\ND S:'.:RIAl ~·JU~,~FE:R QF YC?UR. FtP..E.-1':..RM. 

~~ R.e0ord tht: sert5; nun-ibe::- :::f your- flrdarrn b~fore se;-:.d;ng ft, 

~~ r>ac:k your fl;.:;21rrn fo: :;23futy ~Md ::o pP.:!V~~:-H: further darna9e fr; shtppinr~ Ci"l"!d h~f1CHri·~, r.l.n::f:;:rct.:1y: 
shtp fn <: f1rear:n tiox. (Note: Or~gina! box:::;~ rndy :"tDt be n~turned.) 

:: Rernove an av.:e.s.s.:J;·tes frnn: ·r·ov:· nrearr;i trJ prevent io:ts or d?3magt~< 
~~ P!O\.l~c3e ~ :-et:J:·r1 cs.:Jdf~S$ on botf; the r..::ut.;::de ~nd lns~de the box. Sh1prnent:. ~~R~:f~cut 2.!"'pmper 

:·r~tu~~n ::ldct~~~~;:; Wni be. refuEZed. 
~; Sh:p v::;ur INSURED fire~rrn by etther- UPS o:-· Pate.el Pa:;t. -Re:rn~rv~tn~ ~; not t£~:;po:t.s!b!e-: for 

t1.:i:·nag~ or :os~; du:-i:~;~ si:tpin~r:t1 .so ~ ... ou rnav efe.ct to purc:h?Jse :nsurcnce frorr~ you:- ~:arr~~:'!r, 

f Chzffg<::"~ rep,,3~rs •N!H br::-: prac:?.:,secj u:,lng th~: foH0w1ng guidBfi:"1es~ 

I 
l" 1··~···-"r" , .. ,,fin,, ... .; "°'','"'r· .,,'ill tie ,.,,1 . ..,,.,la'·"·~ ~r,r. '~~· 1 ~0.-: t. 'J v•"'J ,,_~ r>.......,i-1f.;:!~ .. -..:-' .,,...•,v•.,, ,_.,!•.,... u •• v.._ .,;'{ ...,w ~'.I"._...._._,._, R .................. 1 ;1,.<.,; i. ,v• C.C:.D. 
j ~n::iude y:..::ur .::n:d!t cord nvrr1ber cr:d exp:re:tior1 date: v1itr. )'Our· gun) 
l 

! 
[ ~~ for r,epair·s ;_::vec $ 75·.DO, ycu ~Ni'il ~·e(r.:iV<:;. 3 wrltt£~n 0~tirn:3t£ ddtaWrig the :1atur~ of thf: repair, appncab:e t:ax;::.s 
[ ~nci sh~pping, Y::iu wH! :-:av~ 30 tiavs to ar.1;:w(.iVi:;; t)1e ~~.patr .. ~st;:nat:e. Rep:;3:r:; (:af1 be·~!aid by t:her.k: rnonev nrder, 

[or c:r~cHt c:z:rcf (Arri·:?:~~C:<!r. E:<pr~:-;:;, Di:;cove-r, ?v12:stJ~rC.(!:-U, or V15A). If you wish 1 you C'.3!1 2xped!t"f: ~·ep~~::-s 0'/s:;-· 

~ $75.00 by s:::tting <' pn~-·3Uthorizr;;;t: amou:it that c;~n be b:Hed t:o your cr1?r.Ht ca1·d. 

I 
I 

I 

I 
! 
l 
! 

J 
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