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Case \nfom1ation 

RE# Date Opened 
171910 7/24/2009 

Customer Information 

J&G 
Guns:rn ithi ng 

incident Information 

Claim§ 

PI 

R.e?r1h1g!on A.rrns (~o.:s- InG. 

Product Servke 
Legal Ca"ie #:3642 

Dafo OtH:ne<l{PS} 
7/27/2009 7/27/2009 

Fir~t 

Name 

J&.G 
Gunsmithi 

7680 Batti)ti 
R<:L 

PD Cau:se:tl038 Could Not Duplkatc Concern 
S Fired on hoit dosing Concern;{ 008 F!red on Bdt Ckdng: 

Dealer reported tb::tt gun fired as bolt <.vas dosing. dtnf 

.Firearm Ini:orrnation 

Mfg. 
Remington 

D:ifo 

Type 

CF/BA 
"''hen~ 

Purch&sed 

Modd/G~L 

700/7 IvIM REiv1 MA 

City 

Cirnnite 
Bay 

JOHNS 
CANTON OH 

SCOPE BASE,B01TO:tvl HALF OF 
RlNGS,HARD CASE,MUZZLE BRAKE 

CONCERN:FBC 

A:mmu.nition Jnibnrniti<:m ··None Defined 

Other Products l!ltom-iation - None Defined 

Settlement 

Repafr 1mder BLSM 
program at spi:dal 

price 
R!.'pair/Repiacemeut 

Cost 
$60.38 

Remi.ngton/700/CF/BA 

Repafrffiep facem.in t 
Jhte 

g,q./2009 

CA 95746 

SKU 

Page 1 of 3 

w 916-786-
9200 

F 916-772-1932. 

* 656!067 KW 5/111972 
Odgina~ 

Owner 

Rdm, 
Date 
APV 

Cash 
D:ste 
APV 

8/4!09: Per Fred S. · O:iuld not dup]kai:e concern. Tr[gger assembly s;~t sm:ews altered. Replace trigger <:'\.ssembly, check 
over~ Glea11 under }31..S~v1 progran1 at special price~ dn1f 

Exaffilnat!on[Remingtnn/CF/B/\] 

S/4/2009 
PS 20474 
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PrintDispby Page 2of3 

8/4/2009 
PS 20475 



PrintDisplay Page 3of3 

http:// cps OJ ap 13 ;200/psaapp/PrintDisplay .aspx?ID="3 64 2&, Typt"''Case 8/4/2009 
PS 20476 



PS 20477 
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