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Case lnformatkm 

Date OpenNl 

I l/12/2010 

Customer lnfomrntion 

Ren1ingto:n r\m1s Co,~ 1nc. 

D&t~~ Opimo;d(PS) 

1 l i J 5/201 (l 

Product Service 

1 lfl8!2010 
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Type Business first N:nne Last Name Clty Sfate l:lp Age Contact 
H 601-J l 0~7961 

E loisnorton l OO@hot1nail.com Reporttr Rtck Norton 232 Ste<Jlman Rd. Hatt;esbnrg MS 39402 

Incident lnfonnation 

C!Him:. 

D' J. l 

PD 

s 
CauseAOU Hwkcn or l'1lic;«ing Parts 

Ccmcern:1036 Other - Doe~. not trust firearm 
C Does not trmt firearm 

Customer ·wrote a note vi/rifle stating it was sent in for the :n~calL df 

Firear:rn Infm111ation 

Mfg. 

Rem 1ngw!l 

Date 
Piu·cila~i;d 

Type 
CF/BA. 

l\'foi.M/G&. 

700/270 WIN 

WAL-MART 
\VAREHOUSF #JR 

AVf ;<.tKf STK,SLJNG,SCOPE 
BASE,BOTJDM HALF OF RrNGS 

CONCERN:RECALL Of REMINGTON 700 

Ammw1iticrn Information - None Defined 

Other Prodrn:ts foforniation - None Defined 

Per lJ ion ,., (1uote to 
repair@. 1!2 normal 

charges 
Rcpiair!Replacemimt 

Cost 

Remiogt{>n/700/CFIB.A 

1-'l.epaidRepfocement 
D~tte 

Unknmvn 

SKlJ 

27476 £6392595 WR 8!2U1997 

Original 
Owner 

u 

Cilsh 
Settiettirnt 

Reim, 
Date 
APV 

Czish 
Date 
APV 

! 1/18/l 0: Per fred S, - Th~:re i3 no re;:ail on this t"V700 rifle. Received w/broken safoty, H;)lt stop binding, Check over, 
replaci:: TA, clean & test fire@ l i2 normal charges. df 1 ! /1 E/10: I spoke to \Nifo, Lois, She swt the rifle tn us. I 'Neot 0--,·er 
report & she apptvd rcp:~!r charges. Paid by CC#. df 

ExHmiiiation[Remington/CF/BA] 
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j 500 characters feft 
i··--···----................................ _______________ ~·--·~--·---------·--··----------·--······--··----··--····--··-······--·--···----······ .......... j 
I NOTE~ Prior to shipping your firearm, contact the Repair Center for ! 
! services provided and estimated repair tlme. . . j 

i -··--- )R S~N~!;l~-;I~-~(~~;~········· ····1 
~~Ee; 3 9 2 5 9 r"' 'ffH THE FIREARM. THIS IS A :.!. ~i .) . "' ~::> YOU FEEL YOU MUST SEND 
l Model: 7t'i\ 0 EM IN A SEPARl\TE PACKAGE ,L\ND l 

v ZIP CODE), TELEPHONE ANO I 

11111111 mllll lllll lllll Ill llll1 "111111'.11 Ill ::: :~:~:·:~nding • I 
RE 0 0 2 1 :,2) 1 0 3 prevent further damage ln shipping 

! firearm box. (Note: Orlglr.ar bo:<es may not be returned.) I:: Remove all accessories fmrn your firearm to prevent !oss or damage. 
! :: Ship your INSURED firearm by either UPS or Paree! Post Remington is 
! not responsible for damage or loss 

!
1 d:;ring shipment, so you may elect to purchase lnsurance from your 
, earner. 

I P~int r~~eset 

I 
I 

1,,':, 

I 
L.....-~-- ________ ...... _,,_._., _____ ~._.--------.....-------............. ----,,-..--~ .... ~-~·--··•-'····················: 

PS 20517 
11/:/7010 1 '.TJ 'PlltI 


