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Remington J\:rms Co., foe. 
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Incident Informatim1 
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Cause:403~ Could Not Duplicate Crn1cem 
Concern: l036 Other - Dur~:; not trust fir;carm 

C \Vant:; bolt lod< modlfk?!licm 

l OIY!i i. 0: Cnston:er rntk<l in. He w1mts bolt lock m<xEfkation dorie. df' 

Firenr::n lnformatio!l 

Mfg. 
R.cxningtor1 

Tyµ;~ 

CF/BA 

·where Purdrnsed 
700/.1006 SPR 
Aeee~m1rles 

OSCAR ROf·ff\INS PHTSBURGH PA SCOPE BASE 
CONCE·JZN:FBC 

Arnnmnitlon Inforwiai;kw - l'fone Defined 

Other Pnxluet~; ;nfbnn:::.tfon - N·o:F:.-: })cfintd 

Scn10.fn•f;nt 

Per l!ii)n - Repair un&:r 
ISL.IvI pr0gra.r1"1 

Rem i ngt<:m./700/CF fBA 

Rdease Date 

Re13'1k/Hepl:i.ceme11i Co>t Repllk/Ri::p!a.::i::m!'.Bt Dat;: 
$48.40 1/JJ./201 l 
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u 
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Se!tl!~ment 
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l 0/27 f10: Sending ARS. k:t•:cr, form, & box. Box order# 1153040. df li I l! l J: P:cr I! !on - Could not duplicate ton;:cm. Can offer lo rnphKe 
TA. clez.n & test fire ut:ikr BLM program - quote. Lisa. Wa!k:rs :::alld for phy~ica! addrr,~ss & customer also ptovided CC# for payment df 

Exmn!natinn[Rt::~mingtGn/CF/BA} 
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Carl Petrello 
PO Box 15046 
Las Vegas, t-T\l 89114 
Ph: 702-645-6979 

Ref: #4876 

Dear Mr. PetreHo, 

October 28, 2010 
/ 

·~/ 
J
\ ZS 

. \'-
\ 1~~ \\ \ 

(~ \~~ 

\ l 
\....) 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to oux factory 
for ex;:rm inatlnn, 

Plea~w inch.~de a copy ~f th.fa letter to put insid~ the shipping con.fainer. The ktfc~· 
inside fa ilnpm·tant as sometimes the outside label gets damaged in tra:nsit and we want t(i 
he ~mre the firearm is ~ngged in rnrrect!y, Mark the ends of the l.H.r'.%.l'S "vith the mm .. 1e 

·~supl)'''. Mr. Supry viiiH be inspecting the firearm and will contact me with the results. 

I hope tl1Ht thfa action will keep you a loyal Remin~rton i::ustomer-

~Abb77260 
"' Modal: 7 0 0 

lllll.1111111111111111111111111111111!1 1111111 

Sincerely, 
D, Fulcher 
Consumer .Affairs Adrnlnistrntor 
Remin&,>ton, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

RE002 ·1 5230-·- <-. 

....... , 

(~ v~, \) 'i~z. 
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# 4876 
iv1odd 700 
Serial # 1\6677260 

Mr. Supry, 
C:0n vn11 n'lf'~"~"' "!'!VC a·nr< r .. '~ll<=e the .;c··~1·n"' hnY t}':Ot T ''f'f"t· 1·r:~t ,.;-r-1"le t,, vrql l·"-:; .I l»:~"C ;:v1'r11e;·1 ...... ./'"~ ,r '·~-'·'.JVv-.. ~.tU .... v•.• , ... -.....,-.>• . . v .... -... ... ">.vt .... ,,., .. ~J. "'~ .. r ....... ...,.,_._;

1
..__,_.._ ... j, ~._,.v~_, .... ,,....,.,l 

extra ca:rdboard to the .::over for inore protection, as you can see the rifle is i.n excellent 
condition. 

J\1ly Rem. 700 has :fired severd tirnes over thf.'. years \Vhen the bolt was opened to unloi'ld 
' .~1 ,J, ,~ d . l i 1 h '·1 . . . ' ,. . '' 1·' . d 1 . tne ammo. i. ·rn.1ue (10 ttwt . ,·;ac t. e nt e porntec m a sate wrection:: . nave not use t 11s 

rifle t"lJr about 20 vears in kar of this hat'min~~ ;:wain. I vlOuld Like w have a bolt lock 
~· ' ~. ~ 

svstem installed \·Vhich would heb 1:m:ven.t this from ha:mirul, so I can once zwain eniov 
" .c. 1 .,. s.. .._ c .... .,I 

my fireann. 
I understand that you win dso he checking the trigger f;)r possible probierns. ls it 

pos~1ible to receive a d.iscount on installi.ng an "X Mark Pro Trigger" since you \v1H have 
lhe rifle ap<trt? Please let rne know v:hat this 1Nm.:dd co~ot. 

I did not remove the scope n10unt because of the Loctite on the scn:nvs. 

My Contact Inf) is; petrdt2Q@lxhil.,t~;nJ?.mn or 7()2 .. 645-6979 

Thank You, 
Cad/>,.. Petreilo 
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Remington Arms Company, Inc. 
870 Rem!n9ton Drive 
P. 0. Box 700 

www.mmingmn.curn Madison, NC 27025·0700 

ARSLABELREQUESTFORM 

~rrr~~=== ---=======~ ::~-I§~~i3~~~::==== = ,,,,,,,,= = ~ 
' ·::::::::::::::::=::::::::=::::::=-::::=f=::==::::==-=-"===::::.::: .. ::::::::::::::::::::::::"'::;:::::::::::z:::::::"'::::z::::::::::"'::;::::=:::===:::::i~ 
MEDlA l I 

!COORDINATOR l WILL MAlL XXXXXX 

1ro ~.~A~~ , ,,,,,,,,,,,,,,,,,,,,,, ,,,,,,,,,, ,,, ,,,,, ,, ,, .... L ...... ,. , .... ,,,, ... :::::::::::.~ ;;;;;; :: 

iDESCRlPTiON: He1# 4~f?G I Rifle 

! 
~::::: :::::;:::::::::::,.::::::::::::=:::::::::::::::::::;::::::::;;-::!::.:.:::=::::::::::~=:...~....::::-=:::::::::::;;;::::::;::::::::~!..."!::-::~::.:::::-::::::;;;~;:::::-::::--:::·=========:::! 

LABEL !NFOR~11AT!ON 

Mi\1L U\GEL TO: Carl Petrello 
PO Box 15046 
Las Vegas, NV 89114 
Ph· 702-645-6979 

RETURN ITEM TC Remington Arms 
Attn: Product Service 
Ilion/ N"'t 
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