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Case Ioforrnatlon 

1665V 4/16/2009 

Customer Inforrnatlon 

Remington .A.rrns Co., Inc. 

Product Service 
1 .. egai case 11:3420 

Date Opened(PS) 
4/17/2009 4/17/2009 

Type aus!ness first Name li!ist Name 

Inddent Randy Randl<~s 3694 H;~german Rd. Pcttstloro TX 75076 

Incident Information 

Pl 

PD 
,- Fl red on Safe 
:::.i Release 

c 

Cause:4006 
.<\ltered /\djustments or 
Components 

Concern: 1.007 Flr<~d on Safo R.ekas1~ 

Medical 
Treatment 

Contact 

M~dlc>11f 
Statull< 

Customer reported ·This 9trn fln~cl wh<:.:n the .·:;.0ifoty was moved to the fire position to unilJ0d the gun. drnf 

firearrn Inforrnation 

Mfg, 
R.emlngton 

Date Purchased 

CONCERN: rSR 

Type 
CF/BA 

Where Pt.an::hased 

P1rnmunition Infr:rmation - Norn~ Deflned 

Other Products Informat;on ·· None Defined 

Settlement 

Repair at special 
price under 

BLSM Program 

Modej/Ga, 
700/270 \NIN 

Accessories 

R~p;lllk/Repi;iscern~nt Repair /Replacement 
Col><t D03!t.e 

$60.38 4/20/2009 

SKU Seri a! 

* 111701 
Odg!rial Owner 

N 

abL DOM 
OL 7/1/1964 

Reim, Ca:sih 
Date Date 
APV APV 

4/20/09: Could not <'.!up!k:ate cor1cern, Trtgge;· set screws zlterei:L Replace TPA, check over, dean under Bl.SM 
Progr;:;rn, Est:imate rna:led to customer. dmf 
,•·-----·--·····-,--··········-··--=··----- ·-----,;..pp_,,__. ·--·· ............. ,. .... . 

Exaro inat:on [Remington/CF/BA] 
---·-·-····--·--------·--·---

PS 20532 
ht-h.-, • ! lrt'\cf"1';("'"''"" i ':i ''"){){)Inc-::>. '.:>n,.-.. 10,,,;nt·flk·r·d'.:>H '.'<L~.-,,/)fr'\.~ ~ ,~ 'l>t)Q.T, ,...._,., __ r.,,.,,., A /'1A ririnn 

---------------~-~~··········~-----------~···-····--························-·----~' 
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II I l ' 
I· [Descdot!on !20" 27D WIN 
11 : · .. , ... ,,.,,,===""·--.; ,, ........... ., ......... ,,,,,, .. , .......................... .. 
1! [Date Code i !Ol. :t ~~:.;;::.·::-::;::.::::::::::::::::.;:;:;~r··----------------------------·--·-n••················~---····---------------:'························-········-------------------~-~--------------' 

i! !Sore Pluqged 11False : 

11 sa .-rei rs'~'t9'~ci""'"~:""'":::::::::::::::::::::J~~~~~~:::::::::::::::::·==::=:::::::::::::::::::::::::::::::::::::::::::: 
!I ilr1~~~"""""""""""""""'"····--·-··ll~~L?.~ ... -............................................................... ...i 
ii 'iflred while Obstn..H:t;~d ! 
li If':""~'::;~:·------·:·-~:---------------~, I 
l~~Ji~~~~~~~-

_______ ___] ! 
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----------------------------------------------------------------------------------------------------------------------------------------------------------------

Factory Repalr Instructions 
(NOTE; P!e;~se pr:nt and ccHT1p;ete tl1ts forrn, and then :ridude ~t v~1th }'DUr fire:3rrn.) 

i M<:H'i8! Numben 
: 

Acrlresis (no PO Boxes): 3 L 11/ 

l E~mall Address: 
i 

Serial Nmnber: !//7 o/ 
NO 

r N-

'r.· -1 
·: ~~~~~~~~~~-~-~~-~--·-·~---~~--~~~--~~~~~~~~~~~~~~~~~~~----...,.,.~~~~~~""""" 

i 
: 
~ ,(>(;c'(>O' '<>' ...... ,,,,.,.,.,.,, 

I 

i Ammul1ltlon lriform~t.ii:n"H 

-':.:·· ..... :;,'.'. 

! Hand!oad Irsfonnation: i 
;.... >(W "'" >(>(-'">OCl(l(>O<""""°''<O:.,,.,. «:><'>o!>l~o(>t>l>"""'""""">;Q 'l'l'l'l'<""<l; 

'r'11"e''1ull 'JY'-'d· Primer Used; \ 
~j·_-·_'_·'-~--~-·-'--"-·'-·--------------------------"""'-----~"*"""""""--,_;,~--------""""'~~--""""--~------~--~~ 
i >'u':"'t T.,,..,,,,shot >::'""' · R.e!o<ider-Used: i. : h' ~ix: •. l ~ ;....t::'./.... ~ ........ , ......... ' 

,.. 
l Flrn.srms C»rn (Ciem'!ing am:J L!Jbrkation): 

Brand of dean~ng sahJLlon wseci~ 

-·efO , . . /2_,p.t(,,-ri;/{,; .. ,, . ' 

I e•y> Tfl.f How often do you df:i>ri the actlon? (Months or Nurnl?e~ af rom1ds) __ ,,__ .. " 

·-ti ~'."i 
AA" ( l~/ ! ·: 

-1 

; ! r-· ·-1 
(1\ ,) I 

-~- ) 

PS 20535 



~~"".'.1 

/( ;.? /.,!.,¥/) f 1 

• *·~ ' ~ "~ l\'.J ·>~:·:; • .~~ :,- • •;(.' " .' • ,.-: 'n ~ • / ~· 

P
'~)W ofter: cit< i1ou >ubricate: the trlgger zi;,;,eml:l:}<? {Months r:: Number r;, rnuncil?} t':,-.c(.' , / u l2 i 

,,_ • -· 'd ' '" • ' • ' " '" :: :=~:~~~:· ====::l 
I H you review<'!<~· the ,de<m!ng m1d m07f1ti:n12;;;:;;;;::.arnm~r.dat.iof1;:;;;::; w;ob >:!ta w in owr owners mani.m!? 

I o 
~C(Jrnrnents; 1·//:J ..... / & t..-: -1..... ;:£' . ..> _!/ !fe:r[-. l (<I--::#~~~ >=l,, ..... ,Jf_( ,'f./>·"' /)r.) ·· ~-Q.i'Jt..(r .. -s:.;u_:;, l 
I"' '< _"':,,.· ~le>< .. >('>(~~>I:~>( ~~ ~, - • """O!>l>(>;M;ll ""." ,. __ 

f 11· Y (',4-/1 . 0 .l" , ,,,,,__
0 

.,. J 
Wh~n ~.a;; the last time th<it your fn~am1 was ser:ic;d by P.l Rmnlflgtnn P.ltlthor!zM r~<Jlrn;1'~N/SL)t}~mlf.h7 ~Jirt 

»»'"' •::Ol'.><b: "' >( """'" 

j Shlp yom INSURED flrnarm by e!ther UPS nr P~rttif !""01.;tto: 

·I 
"---~:..1 

1 
i 

. . . . . •. ., 

A TIN~· Arms Ser\fice Dh1ison 
.. <14 ifioefh.~r·"Ave · 
"·'IUony-·N:Y 1335.'J ..... -... · 

' ~WA~NXNG<; DQ}JOT Sf.'NP ,L!Vf. OR3f?f:NU'>H~U,;S /N_YQUR fl?sABt:'l .()R r~-<.TljE s~ni:: BOX WITH THE 
FIREARM. THIS !SA VJ:Ol..J\UON O!" rnDl'JnAf..:·l.:AW;· lF YOU Pl:EL YOU MUS'f'SEND 'SPENT SHELLS PLEASE 

. SEND THEM IN A SEPARATE PACKAGE AND INCLUD~ NAt:ts1/,l:)DRESSJ'Nf(M·Z!P CGD2)1 ITLF:Pl·IONE AND 
I MODEL /;,ND SEPJ,<\L NUMBER OF YOUR HREARM, . . 

;~.i;:ecorn·tt<e se:·lal-number·of yc;wr firea1'm before sem:Hng it· 
:: Pw::k yoBr firearm for Sl'lfui.y zirid to prevent'iurther d<imagi'i[) S:Fitppf;~g ar1ifhand!lng. Prek~o!y,. 

·shfp ln a ffrearrn box. (Note: Odgfri<ii boxes rmiy not be.retumert) 
- _, -·~-~ -·- ~"''~0."' ~ •• w~~" $:ir..,--<!~~Y!} t;-., r~¥~Vqf1t ias_s Of' darn.age~ 

I 
l 
I 
l 
' l 
l 

l ·~slcie the bm:. ·sh!prnr:;nts vJll:hout acprop~r · 

··<!.. ~ 1 1 1 
l ' 

y~j ~-
Modal: 700 

111111111 llll I Ill lllll lllll II Ill lllll If 11111 I llrll 11 Ii 111 I 
RE00 ·1 6 16522 

mm r 3888888888 

I Past, ·r<.emlrigtori is not responsible for 
te"1 purchese insuram::e from your carrier. 

~tumeo to you CO.f.>. (To o;void CO.D. Chai11es, p!eflse 
\V!th }'OUr gµn) 

, estirnafo d~ta~illrig. the rn~t;Jre of trrt repair, :ippHe<ible taxes 
-epaJ:~p.;>t!m;:iti.'R~Hilrs c:in ti~"p1i!d by chet.:k, rMnsr· on:ier, 
.~rd, ar VIS~). 1f yau w!sh, you C1!!1 expedite repairs over 
be bllledto your cred3t card. 

/' 

l:y Uc,() t-t~ 

rn 
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