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Feratngton Arms Co., Ing
Product Sarvics
Legal Case #:3421
{ase Information
REF Date Openad Date Dpaned{ PR} Date Closed Incident Date  Pre Lit Lt Obsolsts

166475 31562809 Af1772009 471772009
Custemer Information

Type Business First Name Last Mams Strest Tity Siate Zip Ags Contact
Tnidant Randy Bandles 3594 Magerman Bd, Pottshore  TY TIOTS H 903- 7862886

F 903~ 786-3503
Incident Information

Claims Crdes Repair Megdical Madical
£ut, Trastment Sratus
£
. - fered Adjustments o
e  Causmqnps  ered Adjustments o _
~ Gun fired on Safe LOMPONENS Unknowr
release Concern: 1067 Fired on Safe Ralease

s
b

Custornar reported - This qun Bred when the safety was roved o the Fira position & also whan the bolt was
slosed, dmf

Firearm Information

Min, Type Modeal/Ga. BHiE Zarial  BblL D
Harninglon CFIBA FOOL270 WIN * 258885 AP 237171847
Uate Purchased Whare Purchased Avcessories Original Owner
?si

CONCERNIFSR

Ammunition Information - None Definad
Other Producty Information -~ Nae Defined
Settlement
Rerminglon/700/0F/BA
Rauiem, Lash

Pmka Date
APY  ARY

Lash

Settiemant Beiease of Lirims Relense Date Reimbursement
Battioment

fepair &t spacial
nrive under
BLSM program
Rapair/ Replacemant Repalr/Replacement

Cost Late
£60.38 5312009

S/25/0%: Per Frad 5. ~ Wil follow down, Trigger set screws aiterad, Replace TPA, check over, and clean under
B1L.5M program. Estimate malled to customaer, dmf

Examination{ Remington/CH/BA]

L part | Sub-Part : Lode i Conunant
Examiner B.TRAVIS
Exam Daie AL 003
Exarnination Product Type l er T
Ackion Tyos [ A
Assigned To F.SUPRY ] E
: .
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ETP WU I DY o S SINEY s SR ¥ o W o N JUNPVVRUNIEAE £ 15 U TROE N Lo SUNPUNE SRV NG £ 5 2 TS TP e B R o NP P PR R T




Printlxispiay Page 2 of 2

Causs 008 %Et&refj !idjuﬁt‘meﬁts oF
R Comnponants
Description i 220 270 WIN
Date Coda AF
Bore Phigged False -
Barret ia%se s
Falss i
Frad whils Obsirucied
?gﬁgé;ﬁ.&mwm Shahtly Worn, Functioning
Firing Fin wf SHghthy Worn; Fungtioning
Shroud Sligntly Warn; Functioning
Bakt Face iSlightly Worn, Functioning
Handle iShghtly Worn; r’unctianing:;
Stap Slgntiy Warn: Functioning
Condition Slightly Worn; Functioning
Extractor  iCut Condition Sliyhtly Worn; Funclioning
Ext/Eject Tast False
Biock Condition fe--Selactaen
Lonking Lug Londition iShight iy Waorn,; Functioning
MNoteh Condition -=-Gelecto-
Extarior Condition Shghtly Worny Functioning
Gverall Stk Condition Slightly Warn; Functioning }3‘(;“»3 CAMO STOLK
Fora End Condition i--=SGelact--
Recelver Ccmdi"tf‘or’s’ ,Jigs;si‘z v Worn mr ioning
Bulged Falze |
sotety Nesoription 22&2\3;\}:\@{) MI700 BOLT LOCK
Function Like nev; Functioning §
LiL Sl Loos |
Sear MNotoh Shightly Worn: Functioning
Test Fired Faisa |
?Zi g Tels Faize
Condition Shghtly Worn, Punctioning
, eull Bl e D
Trigger T s T —— e N
Aitarad Trye ISEY SCREWS ALTERED
Sub-pAasembly lM;‘?{}i‘; Bl Lock
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3 vt L Ea Ry R R AN Fien 2wy « sp AT @ ke s e ~ Vorea o Ganan s s




S
53

RN

S

R

ST

23

Y A

N

A

R
Ly

Addest

.

Traw

S

SR8

457

B

o,

M

oh

=5

SRR
Ry

7
:

P

L3

G

%

: {Y'é‘c;ﬁ%»

{
Lo

e




f wonid ke o receive fulure o ;m!. updates from Rcm rbkm,

Factory Repair Z%tmct%mm
(NOTE: Prease print and compists this form, ang then Includs 10 with vour Sream

) LY . X " r N el
Mpdel Number: P Jerial Number: T3 4 -f} Y r*}'?.j .
Are yout the priginel cerneris s

P b nate of Purchage: PORAs 2
Address (no PD Boxes): FEREER gt Fog ‘
civg: AT S S0l o State: 770 A G Tip: Vot &
P : @ 77 oo - - PN

Phone (Daviimelt Fo3 - 2548 -3 L4 &= Fax: i‘?(),}’ o DRE e K T 3
E~mﬂ§§ agdraess:

PMenss desoribs your prablers
o T h 5t . g 4G e o~
TS & Ldonr TN b P S PeTy el g S
At T e T T O L e g 2 sl
§ O o Y Fosaf LT g o L L ]

Aramanition Information: o
Mamdacure x?gy ot e & TE g FFe S

Other€,ebulletwelghtrtype, shot sizeypowder)s ... 7.0 & ’
Handiond Informatinm .
Powder Uged: o Fowder Weignt:
Cagsa/Hull Unads Primer Used:
Builet Type/Shot She felonder Uaen:
Firearms Care {Tleaning and Lubrication)
Brand of ceardng sclution used;  Wasde s o Sl o Sy ,"("»,?,. 4 &7 @ pmds

I ra .

How often do vou clsan the bore? (Months or Number of rounts} oy » Sl 50 2 B Gl
» ; \ D B gy v PR 5 C R " d
How often do vou clegn the actinn? (Months or Humber of r rounds} £ e Pl e.: s T

Mo often do o

clears the wigaer asaerably?

{Manths or Rumbsr of rounds}

i T

A7 £ / /«;’3

Brand of hubrice

R
{-:‘} "’(?y‘d
™
ol
j,.n

3
z{?{} :

PG 540




,
s . s i set g X . . L - N "
How often do you lubricate the bere? (Monthe o Mumbel ¢ caf ropnds? .Lg:n\xyf{ W / G} S Doy Foeer i 4

s

Mo ofter do vou ubricate the scti ,} . »/M' o (‘,f cf s TTEAS

Sehs.or Nimmber of r"v

itk
How often do vou ivbricete the tr

3 andd nain tm:ar\ : racommeandationg on our weh g2 or in our owners manusls

Foe - . w A R o AL
Commants: AL 7S &l TS e ARSI SR e 2

*
Rownp i auarﬁ oy

Whan wae the iast time that vmrf Wby sarviced by g Pamb: th athorized

What wers e »mvi\,w parforms 27

Ship your INSURED firear by oithey UPS or Parcel Postto
REMINGTON ARMS CO., INC
ATTNT Arms Service Divison

44 Hosfler-fave -
Hlon, NY L3357 . .

WARNING DIO.NGT SEND LIVE 07, SPENT SHELLS 1Y
ARM, THIS I8 A VIDLATION OF REDERAL LAV IFYOUF
IBEND THEM IN A SEPARATE PACKAGE ARD INCULUBE NAME, ADDRE
MODEL AND SERIAL NUMEBER OF YOUR FIREARM,

' S"'f"Lw ?L«‘ﬁﬁ\wﬁ

DEY, TELEPHONE AND

swRanard the serisbnamberof vour firearm bef ore aandi:‘sg i, : 3 .
; iaarm for safety ang fo prevent further damage i h:ppm s and mendling. Prefersbly,
Ul b & Hresrmy i“:m, {Nt < Driginal Doxa may Rot b ety *wh,) ’ "‘

- Rsenave 8i aooessorics from yo rf’rf @Y 1 pr@v aat m ;3; o GRmBge. . :

5 Bhigmants vithout 2'proper -

{ ? 3o r,,,;atzmib}' e
TEDCE mm YOIE :::3rri:ar

Rewedngton
3 C‘Uk’i“h se insg

Serial
ey

KRBT

vou G0 {To avold TOTY, Charges, pleass

i

i j ith yom,ggm} . . . .

10 |
5 e natire of B repair, applicable taxes
E SR

e P A sstimate, a, s pald' by fheck, m«awv nrder,
g@@ é &&4 ; EE; 4, oy VISAS TF you ms;., yau can expadite repslrs over

il

o

v s A AN

TIEIImTmIIAAY

e nilftagd te your credit card.
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