
PrlntDisp!ay 

Case Information 
R§:# Oate Opened 

166475 4/16/2009 

Customer Information 

Remtngton Arms Co. 1 Inc, 
Product Service 

Lega! Case #:3421 

4/17/2009 

Dafo Closed 

4/17/2009 

Typ~ Bus!nl!!e;:s first Name last Name 

Page 1 of 2 

CH:y State Zip Age 

Inddent Randy Randll:is 3694 Hagemwn Rd, Pottsboro TX 75076 H 903-786-2866 
F 903- 786-9503 

Incident Infonnation 

PI 
PD 
" Gun l'ired on SMe 
:.:; re~ease 

c 

Altered Adjustments orCause; 4006 Components 
Concern: 1007 fired on Safe Release 

Medk;:i~ 

Trnatment 

Unknown 

Customer reported - This ~Jun tired when the safety was moved to the fir(~ posit~on & also wh>~n the boit was 
dosed, dmf 
···--········------------········--·····-····-··-······--··············--····························································--··--·············--··············--··········--·······--············--··-···--·--

Firearm lnformation 

Mfg, 
P.errnngton 

Date Ptm::lmsed 

CONCERN:FSR 

Type 

CF/BA 
Where Purchased 

Model/Ga, 
700/270 WIN 
Acc~essori~~s 

SKU Seda! llbL DOM 
269S85 AP 3/.1/1%7 

·::-::-:-:-:------~~------~-:-------·······-----------······-_;::~.;:·.::-_:::-~:::::::::·:······::::·:-:·:···::·:···:·:·:::·:::::·:::::-·'."·········-··-----···:·········-·-·····-·······-·-··········-·----········--·-·:·:::··::::::··········--------

Ammunition Informatlcm - None Defined 

Other Products Jnforrr:atlon - Ni:me Defined 

Settlemi~nt 

Repair at special 
price under 

BLS!"~ program 

Rernington/700/CF/BA 

Repair J Rep~acema~t Repair /Replacement 
CO$t Date 

$60.38 4/21/2009 
4/21/09: Per Fred S, - \'Jm foHow dov·m, Trigger set screws aitered, Replace TPA, check over, and dean under 
BLSM prn9t"<H11. Estimate mailed to customer, drnf 
,,....,... ......... ,.,,,., ...••......• , .. ---··-. --- ............ , __ •...................... _ ..... _. .... .,._ .... ~·-··-··--------------···:··-~·-·---···---

Examination[Remlngton/CF/B1·\] 
--··········:········:·-······::··:··::····:--·--···~.-.-:--··-. -_ --,..,,,.-.. -.-.. -. -.-·--:-----:--------~----"--c---:·-... ----~ 
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Prlnt:Dlsplay 

Barrel 

ifln~d whl!.'.':-2E~trnctecj __ j 

l i[~1-lii2ie/Crown-------------------;~--~---·-·:··----- .. , . --
·-·························..i ~i:?.Q.~!!!.'?..r.'. ___________________ J~~~~\for~; Funct.ornng ----------------------- 1~~~9u:~:.: ______________________________ 1t~;;:~~-:-;--~~~~F~~~~r ;~{;~~~:~~,~-::::,,:::::::,] 
Bolt l~'''==]~~~;E~=E~~ 
_____________________ _J[sto·p---------- ]Sli~J tit!y Wo::~~!.E\3.£15:~?.r.il n2 ................. J 

Ect~~~~~~~,-=,,:,Jr;~~~~;~~~t-===j 
[~m·,:~·---1~~~¥=j~;;;;;u~ti~i=--l 
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--··'"""·----,t;J{~i.i:i~9f ~~~~:twq_~:."~-~:.,_,_Jl~~:~~%~,~~~;;,;_'-.~ii'r:it;~~t~:~~:'._'-.~_,_,::::::::] 
~~:~~;;,J!~~~~~rY_N~~~JQfY~---~------_j 
~:·;:;:y flDescrip~'.~~------------~--...l ~k~;~:~~--::70G BOLT LOCK ___ _J 
____________________________ :r6i~sii~i)~~~~~~-~~-::::::::.~:~::~~~~~~J~i-~§::r;~iE3:~~-05iE?~i~-~:::::::::_~~~~-------~::::::J .......... __________________ 

1 

i!Con.9J!!.2.£~.-- ___ j Slightly VVo:~; Functionlnq ! 

Trigger l~b:;~:~:=:~::::::::::::::::]~f ~;~,t~,~;t~=:::::::::::::::::::::::::::::::::::::='"""11~~:f:'.~~~E~~,,ALTSREr)""""="""'"'"1 
············="'"="J@i~~;JS~i~fr§E!~~::::::~::::::;r.~~iz9:2::,~,ii~,fis~_-_-_-_-::::::::.-::::::::;.·_-_-_·_~~-,~~~:J ______ m_···············-.. -·-····--~----~ 
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······----------------------------------------· 
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,._.., .. _.,,,....,·50.·-·.y· .. ,· 

Factory Repair lnstnactions 
(NOTt=:: r:e;::se print and cr.:rnp~~t:e th~s f.~nn, and ther: lnc:h..?de it wftt: yo;..:r f:re::lnr:.) 

i .. ..--.. ~ .. ~~-~~~---------! 

!Serial Nurriben ,J t .!2) (-1 (,,,.-· 
j ""~!~--~---~ 

~«-• -~· ' ''" " " -"'"'"" 
l ·;r/I:.[> r: U/v ;F:t?Z'&'ir ''" 'w)fhi> 

" { >(>(""'""' •OOl>t>ooo<<:< 

.f/ /' v_..v ·.'l . .& J.'.T·, • . . . ,,,.. u -- s.-Y.~ ,,~ [ 

I 

i Amrmrnltlon ·l'.nformatl\:in: 
•W««i,, 

j Man:.if;;icti.m::r: ,R ¥" M -;z:-,,,.. t 1't./ "i/ ' 

l BulietTr'P:'/Shot s;2e: ·i RelmdEJ: u~;ed: i 
~ .. ..............,........... ...,.....,._ """'[ 
~ "-·----~----~---~----~-----------------~--"""""""" l F!reanns C<tre {Cleaning '-!mi tulwicatkm): · 

,A/,p I''/? ( j l2 <''>ri. t~1 £ l , ///v" 'F j, f/ V . '7""""-~~~----""""~7"-""~""'""'o;;.,.;;;..,.,.;..;...~---~-~~---i 
How often do you dei:ln the bore·? (Mo;,tl:s or Nurntei· cf rounds) t,.'?/V t, ,-" '-1 /l {/' /( ) o /2.Cf.t/y-,'.1 j 

~~~-""""'""""-------< 

Brando:' cleaning sG!ution used: ·c.< .. rL· 

·' / 'I / : 
&. ·'M T.~~---~-~...,! ·-· I 

I Ha· ... v ofte:t dt> you clean thE: tr:gg~~t as~:en:b!y? {Month~ or Number of rounds) (/.A-·" c -~ ... !' ./ ;) l>,..n ··;r/1 .... J"' ! 
~ - ....,.,~~~----~--!,, 

i ~:~-~- . ~--~· -~-~ ~~-~-:, 
'B'''flu''fl"fir""'"'"'''<'t"<· /{, .... ,,.,, ,;.1:_.ri. (J/( /(.;.,/"' .. ~'. 417· ") r·l L~~-~~~.::~~.... -~ ~.<- ,I'~~~"'·=--·~~«««- .~ 
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' 
How ofte:1 ik 11ou iub•·lcate the bore? (Months oi- NurnO,~:r iif :ouncis) /.:.? .... /'.("»~"' / ::-1 ('4./' 
!--~~~~~~~~~~~~~~~~~~~~~..,.,.._~< L~ 

l · ..,, ..,.f - :'>•· .·:.-. \ ..... : ( ... :,......~~ ~ ;..·~<-: .... .,...*'·, .. ,..,-- 1 :-.. ,....::::.~h... »< \~ h :-- ,,..,; ;~~: .... ;~jr.~: /J x. .; I . .-.-. · t .r' : Hc,y c.t;;..1 ,.a'/ ...... lt.b:.~"te ,:k <. .. ,k .. ! .... 1, .. ",,.,.o, JdJfn""'· v. rc,, ... i; . (//'i.-r:/' /,.W: ·:JLL /"{· > 
i ~ . ·":·!~1;1· \:~· .;·:;;~./''"" :· ·i;is .,f{;:~f'\~(~:;:;::.; -~<-.' · ........ ''J; 'i•·· .' .. -· .. / y.;L. ~...,..._~~-~--; 
! N(JW often dD vou H.:br«:::Bte the trigger ::is>ernH!,Y'? '.(Mc::th:< or Number of roundp) // h[' .y-' y f"'' /l· /1 · 

t . " . l 
-~~··~~.. . .. ~ .. ~~---~: 

1 

u~: .. i- ,,0·· .- \./~Q !.. ""d t'~--::. ,.:.~- .:,..,M :7'.~...s ~1-.::i-.tP.-·~t"\,.,.<' ,,.~ .... om··1.o.~."'·:.: .... ~ ..... (''(::' ~-..r· ··ti'"·' 'c·~i ,.,;,..,;:.·)rt.- 0·· · -1~ ..... ,~ · -~ · 1 ~;·1 1' ""ve, -'" ·'"·.·~"""- '"~ ... , .... m,,,.,, """' ""', -:-""'"·'' ,,,, .. :,'::' .. ""·":''""'.'' v: u , ""''.' ,,,, ... ,, ,,, .. c,1 u,v .. et;,, :l:~fl""" j 

l \TS /S' ~O i 
r·~ '• ,. t --nr "",,,,.. - r .· (tf .t~·~~~;,: 
/Comments; ?~ff-/} 1 'I·· ·r ::i 5./'l"f/.'T L.fa''_(J. i/-1·/;t./V ._.!..-0 
:· .. " " .. .. ~~""' ~;:? l-1. ""f: ..-- x:;;, .... 'v( 

! f(ouAfJj t:./ v~ ... I/( .. -' I 
>q ~· .. - ' ~~...... ·1 
! Wh~(' ·:va': tf1e iast time thai: vour tire~1·m wes ~e1 .. ;ic~d bv a P..r~rnlnr:ton authorized 1·epa!rmanhuns:c1ith? /V'./.y ·. 
: .... . """ ' . •' ' .. . . '· .. .-~. ·.'~ .. ·•·· \ - ' /"'l"" . 

\1V!:~at: we(~ .the ser:vlces perfor:-n~d7 ' "~ I 
~----~---~-""':""""'----~---~------·"""'7""':·.-..... ~ ........... ___ * __ .......;! 

J ,.,.,.,,,,,..,~-·"""""' 'I ~~-~-~~ ................. --'1:>N"" 
;,'_ SMlp yowr!NSURED firearm hy e1the!r UPS or Pnrcd Pn.Gt to: 

REMINGTOJ>.J°Aj'tMS CO., INC 
·"·'·· ,,.'· 

. ' ·,·r. -·· 

ATTN~ Arms Servk:e Dhtistm 
- 14 +1oefier:·Ave 
""lJi on.r NY. .133 5.7- , . 

Model: 700 
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