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Diecember 23, 2010

Fason Trapp
20611 Cadar Valley Rd
Jordon, MN 53352

Suldect: #5496, Model 700
Dear My, Trapp,

Thank you for vour patience. Enclosed is the UPS ground prepaid shipping labels to
cover shipment of the firearm for inspection at owr factory. Please include a copy of this lettey
with the fircarm. The lotter inside is bmportand as sometimes the outside label gols damaga&i
in transit and wewant o be sure the firesrm is jogeed in correctly. Please mark the snds of
the bowes with “Produgt Sarvies”,

H apc»l@t-'i*e for the mconveniznee that this incident has cansed and | hope that these
actions will keep vou a loval Renuington customer.

Sincerely,

Christy Mitohed]
Consumer Affairs Administrator
Phonpe: #00-243-9700, ext 8684 T
christvumichell@remington.con
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Remington Armas Company, e, ¢ 870 Remington Drive « PO Box 700 » Madison, NC 27018
Fhone 800-243-9700 »  www.reminglon.com
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