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RE# 
219965 

n~teC~;i;:llltm 

l/21/201 l 

Customer Information 

Type 
Incident 

tn~:~dent tnfbnnation 

OI 
''· 
PD 

S Fi.red ;).ct safety n;lcase ,, 
... , 

Rrn::.i:igton Arms Co .. foG. 

D~t>: Opn~>:rl{PS} 

J 2/23/20 [(i 

Viw:st Name 

Ja->011 

Produ~t f.k::rv~f;e 

Lega! Case #:5!;96 

1/24/2011 

Trnpp 

Cause:403S Could Not Duplicate Concern 
Concem:l007 Fin:d on Safe Relea;;e 

Chy 

l !27/l l Per note with rifle, gnn fired round off whrn rrwviDg safoty kvu from safe to tire.;;rn 

Firearrn Infonnation 

AgJ:> Cmifact 

Mfg. 'f Yrre Mt1dd/G$, 

700/2{)4 RUGER 
A1:.1:e5surle:s 

SKU Se>!i:d .0bL Dl?M 
Ren:i1ngwn 

Ihte Pu!"i:ha!l!i?d 

COl'·fCf.R}J :FSR 

CffHA 

Whern Purdrnsed 

BILL HICKS & CO LTD 

84214 G66iS0556 \VB 8/9/2007 10:24:00 AM 
Odgfoa! Owner 

y 

-------·----_-··-···············.::::····--·:·:··········--············----·····:···---···:---··:--·:---·::--·· ·--------~--~·-·-··--·······----·----· 

Amimi.nidon lnfomi;1i:icn ·· Nom; Def:ned 

Other Products foformation .. Ncmc; Defined 

Sett~ement 

Per !lion .. di.eek over 
completely, clean, test at n;; 

charge 
Ih~pair/Repl:<11~m~nt 

Cost 
27,00 

Retni.t:!Si:on/700/(:F/HA. 

Repafr/Repla<::nnrnl 
l)zte 

J/27/2011 

Cash 
SetifomNit 

R~im, 

D&fo APV 

Ca:ili 
Oai:e 
APV 

l/27/l 1 Per Ilion, could not duplicat>:: concern. Triggt:r pi11l :s<;l. t:dow :;pees. Check over compki:dy, (:km, reset to min trigger puJl spec:;, te3t 
fat: at m charge. I called Trapp and provided infomwtfon o:i in:;pection t<.nd rep8.ir.cm 

E>. amination[R.emin gtorr/CF!B.A] 

1/27/2011 
PS 20583 



-----------------------------------------------------------------------

Pr).ntDisplay PHge 2of2 

!l [~ic~~~~;;~=;o:;~;~w~r~~""""'"'''"lrsi·;;;rii1;,-~;v0~~;j:·-~~~ti0~:;i~g----------------·-·····---i 
·t ___ ,,,,,................... ~t~Y~-~!!i::=:::~---.,---·~·-·······w::::~:::Jsiif;\i;!i~~-\v~~;:;;-;·-;;t;;~:!i0;~i;i··-·-·····--------------~-J 

l f['.\1_~~:::.1:'.9___ ----------------------------------------------1rSiightJzi-Yo;:~;--1:;;,'";-;0;-,;~i-- ·------ -------~~ 

JBo!i Jk'.l.~-~----------- ····----------------· ····-- ---]~i_~~~~orn; Func.t!on!;;~ ....... J 

ff l~::!~;:~~!:~~::::::::::=~~~~~------------~-----~----~~----}I§l~~]2!.i;:_~~~5?.~_t_~~--~~!Y_~~igE~!_r_~~--------------------------~J 

r~;;;~'"""~····:=llffil!~~E~F=~ 

t·":~" ~?~~~~~-£~;~~~~ 
i(oddng jl}_::~.§-~{_)_l_'.9!.!!~'.:: ... ____ _ ............ ..J~_!"'om~ Funci.ioni:~-- ______ J 

1~,-''"'''''''"'"""""'""")!:~~~~~;:~:~~;~~=:=:::::::==3t¥~~~~0::~~f~::£~-~~!!i'.:L _________ ::::::::::j 
! OvernH !iSto-:::k ConditiM ------li:;!ighdv Worn: Funnioning l 

L,,,,,,="""""""=JE~:~::~;5!!1:~~;;:fu0~-------------~~~----- -1t~=~:~?J~~i;;;·-----'-------------~=::::::::::::::::::! 
l i/('rwvijv<t"1 S!i··,}:rly Wo:n· F·mct;·-1:1<n,, i 

l~~=:J~::==~~~~~,~~~~~ii~:==~ m'' 
i n ift ·-"Sckci····- !UH l i 

'--'-'===== ~~~~-'""·--·-·'.'''"'·'~! 

L. .. t\ltered True f PTJLL SC'RE\V i-\LTEREL~ l 

L'''''"''"'''''''''""'""'''J~sub"Assz:rn~;i):------------------- ····----··---1~~;-------- __ :::::::::~-~=:::::::::::~:~=~::::::::::····--·-··············' 
foggcr 

1/27/2011 
PS 20584 

'-------------------------------------------------------····················-····---··-



Jason Trapp 
20611 Cedar Valley Rd 
Jordon, JvfN 55352 

Sul~ject: #549(), Model 700 

Dear Mr. Trnpp, 

DeceJnber 23, 2010 

Thank vou fr)r vou.r patience. Enclosed is the tTPS rrround i'.lreoaid ship1;ing' lahels to 
J "' ..._ "'"'"' k .lo. > ,/ 

cover shipment of the fireann tbr inspection at our factory. Please include a copy of this letter 
with the firea:m:L The letter inside is important us sometim€s the outside ~~hd gets damaged 
in transit and we want to he sure the firearm is fogged in correctly. 2k:a~~ mark the ends of 
thg_J~9.X~;? __ ~ytth .. ~'.:e~m4!J9t . .S.~KY.i~~~'.., 

I apologiz.e for the inconven.1ence that this :incident has caused. and I hope that these 
actions 1-vin keep you a loyal Reminb:rton customer. 

J 6680556 
JModel: 700 
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Sincerely, 

Christy Mitchell 
Consumer A.tE:iirs Administrator 
Phone: 800--243--9700, ext 8684 
~~lm;?JYJ1li!sb~.ll\£l1rnwingJ~,~D.s.QJX1 

Remington Arms Company, Inc. <1> 870 Remington Drive <Si P.O. Box 700 <1> Madison, NC 2'.7025 
Phone 800-243-9700 ~ www semington,com 
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! !-.:<: y,~u th;:, c::n:n<:I cv-n~~:r?: ?Zi \'ES 
>=· 

' 
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1 :.: ... r~~H .. i\ddrt::3$:0"f 9 .. ;-n2H ::·~ddr:::;;:~ i::: tXDvic'.:?·::C :~o~if~c;~ticn cf :·:;:c:::(;:'l <~-rd shk~is:~·:: \N\!l bs 
l F-J /1 rl;?;;1'jf:)·'i·;;p;r··-·t;::-vc~7;'7~~';272':1::;·········-·-w.-.·.w . 
L::_~:~~--~~-· ~---~~--~---------~------~---~----~:~~-----------~-: ____________ ~:~---------· __ ·_··----~----~~~~~:~~-----:~ __ :_: __________________________________________ _ 
~ f::: .. ;n3il ;\ddre,.-s·s~ 

lpZ I WOl!!d (,ks to r;;cs-~vs futu;·;cz 8-msii .upda;e~ r~or:-: R;;:ming~o:J. 
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Remk1gton Arms Company, !nc. 
870 Remington DrlvG 
P. 0. Box 700 
Madison, NC 27025·0700 

ARSLABELREQUESTFORM 

MEDiA 
COORD!NATOR 
TO MA!L 
DESCRlPTio~i·;·=====.,,,,. 

xx 

700 

:::::;.=>...,,-..;;::::::==============================="'""~'"'""' 

[MA!L LABEL TO: 

I 
f 

LABEL INFORMATION 

,Jason Tra~pp-------···-----····------· 

20\5'11 Cedar Valley Rd 
.Jordan, MN 55352 

t ''' '' m""""" H '"''"'-"::Z·~'*·'*-==== .. ·=····:~:-::.:::.'.!:':".!!:!:::::::::···"".,.._._,.,..-'<'<'<'<'< ... ~~-................... ,., ••• :;:--..;:.:::~~===========1 
·RETURN lTEM TO: Rem Prod S•'3rv 

4XX5% DE:C 23, 2010 ALL CW>!R USD 
SVC GNOCOM ~er ur HL 0 LSS 
TRACKING~ 1Z4XX5969065S88~62 
R~F i :Jf.'.lSON TRAPP/CO/Cl'! 
~~F 2: 7(~0 

HANDLING CHARG!i: 0.©0 
SINGLf:-PI!i:CE PlJS RAH: CHRGS: SVC 
D\i 0 . 00 COO ~U:i0 RS 
DC 0 .00 OGO ~L00 SD 
AH 0 . 00 P~ 0 . 00 SP 
ror PUS. CHG 8 n·, PUB+HANDUNG 

1 OF 1 

i /P LlSD 
0.50 
0.0@ 
0.00 
a.1a 
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lf th~: .:;1.~sto1r1(~r L"eiersu(eS r:.r:y cc~(~trns or- pr0bl 12[n~ expe.ritD.C!~.d ill rt:Ic.tlo~~ to th2 opsrcti:J::.c:f 
the saf~ty {;f f~.~e f.~.'te~~rD~~ tbsy sbeuld b(: 2drise:d to rctu.rn it to ceroduet Str·-;i{':;.:: Ilion ff/}. 

) l ,..-; ') ,.<, ;(? ( 
l ! / "-;- u ;; l-O _______ -f-__ , _________________________ --------------------------------------------~---------------

iUJ9iJO PS 20588 


