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RE# 
2Hl61!222314 

D:.ne Opened 
)2/10/2010 

Date Opimed(PS} 

l t/29/2010 

fodtlent Datf: 

(\istor.n..-~r lnfonnation 

C'1ay 

incident Cole 

Pi 
PD 

12/l 4/20 i 0 

City 

905 l Rwy 49 Pq:ila.r Grnve A.R 72374 

Young 

Cm:se:4038 Could Not Duplicate Ccmcerr: 
C0;1cern:l007 Fir:~d or; Safo Rdease 

C(mta.tt 

C g7lJ-:1l7--9S58 
F 870-572-4325 

E ;::layyoung;@sD<:klenli;iktr:ail.rnm 

I i/29/10 p;;r ca.H from C;iy, he bought ilis son a. 7{)\) youth la:;r year for Chfi~trn::::s and he. just smne<l shunting it fa is year for· hunting i;(;:~son 
for the fir:;; time. h will fire when the safety ls ;\:leased. They have not had nny B.(\jll5L~H:nts n1&de to it.,.m 

Fireum Information 

Mfg, 

Reming:on 
Dat!'i Pun:hased 

CONCERN;FSR 

Type 
CF/BA 

\Vho:re :Puri:ha2rnd 
SPORTS SOUTH LLC 

Amrn11nition fnformation" None Defined 

Other P:o(i-:.lf.'.LS Information - None Defined 

Sett~ement 

Itepia.cing Vt1ith a nc'\v 
#27391, 700 SPS Yth 

l\fode!/Ga. 

7G0/7MM08 REM 
Ai::ril~sorles 

SCOPE,,RTNGED BASE 

SKU 
27391 

Orighrni Own1:r 
y 

Sui2.! Bbl. DOM 
G69D3951 DD 

-----~~~ ............. _.,_.,__,..~-~-- ..... ------··~-------··..........,·------·..,....··~~-----~-~--~-~~~--~~-----~-~---~ . . - - . ... . ,. . . - - . . -

R:~mington!700!CF/BA .. 

Rdmlrn~'H:m;mt 
Cash R~lm, Date Ca:;ll Dsate 

Settlement APV APV 

R;;µai!"/Repl2.temi!fBt 
Cost 

Re,pair/Repla1:;;mrnt 
Da.te 

21\S/20U 

1l/29/!0 Faxing /-Jd ~o Cl:iy ,cm l2/23/10 Per (lic>tJ •. c:cmld not dupllc;iJ:c corn:ern. Trigger ls fondioning &:l dr;signed._ Cb<:d:. tiver ccrnpletdy, 
rican 3J1<l te;;( ti:::e :it no dia:::ge under warrw;,y .cm 2/ l 5/ l l 'Nin replace with a new #2739 l .c:m 

Exarn itt,3tionf X(crnti;gto~lf(~F /BAJ 
-----~-······:·······~··--~~:-···:··--'."---'."-····"':''."-'."'.""""~--"'."----·--:··-----·····----:-·------- -----'."'.""""""""""""."""""""""""""""""'."""""":··--:--'."··::···:"."······:::··:-·'."·-··---------~----·-·:···············--·······---······:··:·············:--··-·· 

http:!/cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID:" 5220&Type''''Case 2115/2011 
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!!Ccmdition llI·~;~~~ti,~nln~ ., _J 
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" ~ 1 ';:i ·"hr J:;vr::-:.-. --1 
!!Firing Pin !!'~ 1
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!
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1
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~.1/30/20J.8 15:55 

Clay Young 
9051 Hwy49 
Poplat Grove) AR 72374 

. /;) 
<l~~-~ 
/ 

t·'" 

Enclosed Ls the prepa1d UPS ground shipping labeL P!e~e fodude a copy o.ftbis letter 
with the firearm, The ictfo.r .h.rnid~ if'l illip~.rla.nt ~$ simtttime8 tb(>, out§!kk ~b~~ g~t~ d~.mag~rl 
in transit lln.d w~ w~nt to be> iH1re the fi~~rm is logged in. ~!JN't:ctiy, Pk4%~ .. n:mrk the ends of 
the QQ~ ... v.~th .. '.:P.r:~s.t.Scrvi~f~" Apply the fa.bel. to your box ~nd take it to a v7S terminal or 
..... , ,,. . c. <: t.,; ! J w11ief J.~r ,_,mpp-1ng, 

I apologiZf:'. for the inconvenlenc~~ that thfa incident has c~;used a:nd I hope th<::t these 
a~tfo.ri~ ·will keep you as a loyal Remfo.gton cu~tome.r, 

S~ncerely, 

Christy Mitchell 
Consum.er A tlhl.rs Adu1infatrator 
Phone: 800°24:3-.9700; ext 8684 
.<dl.~rJ&1it9h~ll@L~_min_.filg.nsQJ!1 

- .J 

;"'· 

t) •' .... > .;. "" .... "',,.. -~ "' "'~·" <,; ·"'-' ""' '-""'"",, ·~ •' 

lG6903951 
[Model: 700 

'11'1' I !1·1 ·· 11·! II ·1 
1

1 I ll I 'llll 1··1· 1· I'll ·11, 
! i I j i t f! i ! lj Iii [ i l i! I 
' 1 ! : . I .! I : '1 I!· I : . II f i i i ! i I H ! ! ii :t I I ! I I 
i 11. ! I ! iii i I j, l Ii Iii ! l i I JI I 

RE00222314 
Rf.'litingfO:n Auns Companyt foe. ~ 870 .Rt~i:ningfo:n Drl.vi;: <ilf< P.O. Box 700 <If M;ridfoc.n, NC 27025 

Pho:ne 800~243-9700 'II' ...,,"?W,M:mh)gtoru:om 

PS 20598 
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Remington Arms inc 
870 Remington Drive 
iV1adison NC 27025-0700 
A TIN: Christy Mitchell 
Consumer Affairs Adrninistrator 

Clay Young 
162'7 Hwy 316 N 
Poplar grove AR 72374 
Subiect #5220 Model 700 , ...... --~ ........ ;'.J. ................ ...,,... •• ~..-........~~-~-__,.,,..,., .............. ~ 

To whom it may concern; 

Recently i sent my sons Hernhgton 700 rifle in to you for repair, lt was not 
repaired lt was only deaned and sont back to me on Decr:.m1ber 23. 2010, After 
we got it back it malfunctioned aga!n on December 26, 2010. The problem seems 
to ar~se vvhen the weather is cold, ! don't know this for sure because l 'ro not 
letting him shoot lt any more until this has been resolved, 

The rifle will shoot when the safety is dicked off. There ls no vvaming, just a shot 
as soon as the safety is dicked off wfthout pulling the trigger. There is no way 
you wou!d !et your ·11 year old son hunt w!th this gun, and ! won't either, lt is too 
big a liability for me and y'ou. 

l would like for you to take this gun back and refund me rny rnoney, l arn scared 
to sell this gun to somebody else with the chance it would go off and kill someone 
unexpectedly, 

Thanks for your tirne ! am waitin~J tor your reply. 

I J/11 ,~ /1A t;.21]// V/1 i vv ,_ / 

I 
V I 

dayyoun_g@sud.9-~nlirikrnal!.coro 
870"572-9199 office 
870-817-9558 eel! 
870--572-4058 home 

u· 

·····----···------------~---,.,.:oo""ccc""c:c:"""::-cr-5:""'' """"'""""""'°""°""""""""°""""""" __ _ 
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j 
~ 
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Factory Repair :rnstnJcth:ms 
~:NOTE~ Ph~~ase ~)rint and ::on1pl<::te th!s fonn, ar:d then tndwde ;t \";1th your nr~?.anrL) 

l 
I l Me!<ld NumtHff~ 7 .. D{) S0f'l23! Number·: C- 61D j r {) • 

~,A~r-e_y_o_•~-t.-.h-e-o-1·-ig-l-n'3-!~o-~-,n~e~r-?-;""""""-,~~-,--ES·~-l-jN~,c-,.....,..,--~~~------""""-""""""""'..,<.,,;;:z,..,..>.-o.------~~--1 
~~ ~~ 9"""""""*~~~~~~~~~~~~~~~~~~~~~~--~,.........------~~ 

~jN_a_m __ e: __ ~~;;.,..;..,{(),_,~· ~Y--· ~ .... i~.,,,,,.,.u.._~_'1~c-i~. ~----~~--~~D~a_t,_~_of __ P_ur_~_h_'30-~e_·: __ _._~~--..,,....,,""'-..;..,o.,--~ . ...........J 
~-A_ci_dr_e_·s_s_(_n_o_P_~ __ B_oK_.0_$_.}~:·"""""'~~jL~~~~S~=~l_,_,..,......Jw~h~i.t~~~~y-·_l~{-(~l-·----------------~rl---------~--~~~ !I 

--~~~~------~--~--~~~~·-,.~~--..._.·---·~---'""'>"""--~--------_.,,.--,.,,,,,..,j: 
City: >"") .f6',I' /~-l{n\'·-f~ state: f-/y, Zip~ • )37, 

E·m<.iH Addres~: /! {ll 1 , 1 ·;j j' 1 ' '- , j ........ iv-;, yDt4"Vq '1)-S UcxhH1. h r<.k. }'}'\.C:'"'t. J..:.01r,..., .. 
:I vvould likr;: to n:(eive future i:-rnaH lJp•:Jat;~s from Rerningtor;, 

~ 

i 
i--~---~----~~~~~~~~~~~~~~~~~~~~-=._..J 
i I 
r~· .... ~-:::::::~~~::::::~:::::~:~::=:::~:::::=::~::::::::~::::::::::~::::~:::~:::::::::~::::::=~::::~~-::::::~~-:: ::::---::::::---:::::::::~~::::::~:::::::::-::::::::::~::=::::-::::::: """""""'j ,,._ 
>·~--~----www~--~www~----------------~----------~----------~--~~wwwwww~ ! Amrn!lflit:iori Inftirmation: 

?ovvder Used; 

Case/H:)t Used: 

l Kew ,;fren do yo~.i de~n the bc<n;? ;M;~1th: ·~,.Number· of munds) 
}·-~ . 
l Ho•N C)ftt:n do y>.?u d:::an the c.ctlun~? (tv1Gnth:: or N:.irnb·:?'r of r-ou:?ds) 

i ! 
~·-··-----·--wwwwwwwww_.,.,,.,. .. _, www>rl• ~•wwwwwwwww' wwwwwwwwwwwwwww~•www-www""'-www--•~•www* ' I 

!.1 ..... 'l 
Brand of lub:ic.ar:t us<:d: Jl//V>.... ' /J .. -<...-t . ........_ ________________ -"""'~--~"""'"'--~------~--------~-------------------------·J 

PS 20601 



~-........ ~---~-------~----~~~-~----~~-~-~-~--~-------~-"""'<·~ 
' . :,, 1 HG'v\I often do >'OU iut::~;c;;ite tf:e bore? (M('~nths c·r :..:urr:~er· 9f r("1Und~) 

fHovv often do you ::..;br!cate the a_~ubn? {~:cnths 9t Nur~ber 61: i .. Cuo.dS) 
~- · .. _ .. · .. ; ' 

l H~·\'I ''"'·en d;J ''Ol' :: ·h"i;·a<·e t<'e •·rJc1e:.>r a<·<·w11bly?'{Mp·~t'·""'lr '\l' 1nb"'" Pf rr:ifrick) (} ·'-;t· 
~', ·.::.~~·': •' .' """.' .. "'"'~'.. _;;,,:,:,:...,;' ._~. rl~~ ·~:::.'..,;:'.,.'·-·:.~,'A .\) 

' rl~~~~-~~~-------~-~ 

! 
j .... , .... ;~,..-.<vi:'c 

~ 

ICom~-.:_~;:~--------~-----------------~-~----~--~~~~~~""'i 
> 

: V.Jr;~t vver~ the s€::V!t-:~~~ perfr.•rmeci ~1 [~ f_~C~)\;d 4__,. ~ h2 ~ (.t~i .l::~e. ~ ~CV }--,.,, ------------~----6·'--~ ' . ___ .,..l..&;,_i,.,l_..,;.,,... .. ;_.:::..... •• 7.;,;,;,.d-_.~ ... ~-'!.·. 
fl . / ' 

-;;&<-tl--« .. A·'4· 
l 
l 

~#Jif-~.J : fx;,.Q, . @&J:~~-~e~~~;,- . . -· -_ · . 
' ' ."~"~---~~~~~~-~~-----~---~--< 
i 5!-iip your INSURED firearm by either UPS or Parcel Post to~ 

I REMINGTON ARMS co., INC 
! 

j 

I 
! 
l 

ATTN~ Arms Servke Divison 
·14 Hoefler·Ave 
!Hon,.. NY 13357 

~ ·~-~~~~~~~~~~-~~~-~~~~~~~~~~~~~~~~~-~~~~~~~~~~~~ 
fi;~ARN!NG: DONO{ :::ENL) .UVE c:·<. ::,;};!':'1'JT SHEU .. S J.N YOUR Fl::<SA>ZM GR JN THE SAME 2,ox WITH THE. -
; :'~~'E'''M THT.S ,.s A V"O' A-ION OF -r.:oi:::nAt g A'~J· ~-p v .. \11 f'"EI vr~:: f.M J~T ,-.,,~,,,, ~")F\IT '''·"' .. n.: '-L"' '"''. 
l ~~:'Dr ·~L.~l'" ,,:J ~":~FPfa~;, T~ .. >~ :.,.. .... ,,r.-i:c ;,l.~1-1 -~'''('': l[,'lEvl_:,~ :.,~· \ ;:._ ~;f~-~ ·-,;:·:,1r~~~ .. ;r~··c.:·~;::·: .;.:ZI ~~·~-(~·;~-'°'';:~~~'JI: 
~~_,.._,\-: .r-.L: i 11 f\ ::.:i,.... .'' .r-'t C:. ,'-'..._!,,·,,_3.;.,;: .~.'!~-.:.I\!·';' .... -, .. "l:-.J}_~: 1 ~}·u.~U:-.~~--•.,v~,"".' !_-~ ... t JJ!... t)r ,!...,.,...t:.;r;-j 1 • L 1~1>: ..... 

~ ~\-!('f"E:· ld\!"' SFf:'.I'\l r-.:; (Mr;t:p 01::: vnl :p 1: IPE .. ~.J-?Jv! ! .' .. ' .J,.,1 ·~. ,, !,..I __ ,,. I •· "< .J, .. J'!._. " .• • • ,1 •• -.. -~· t • .' , • 

i 
[ :: R.0c:ord the ;,erial number cf your fiream1 befo:e sending ll. . . .. . ... ., 
i .:~ f>ac~ your firearm f::)r saf~ty and to pr~v<~nt further dama9s ir shipping i:H:d handling. Pn2:ferably1 

I - ,.hl'l l'l ·· "'i"earm iY·>·. '(Not~· r-,"liJinal >'iJxe<: 11: .. v il"'•"'"- '"'t' '''i"" i ... · ·· .. .. ..... ! ~!) ~ > (:.. \ • .... •• ~ .... _, \...., ~ ~ ..., ..... c:, ..,.;. .................... ..... ~.) 

f ~~ R~:rnc_ve an i3:tce:;sories fnxn your !lrea:--rn to prevE~nt lr::;~~ or d8cr:age~ 
'" Pf''"I/'''" .. '"tU''' '-'d·'r»c~ ''" ''o·<i' ,., .. ,, '"J"'''«~-,,,;~d ;,..,.,.;,,.·;.;1~ 'rx· C.:'11·pr1··w1t<· "'1't'1,.,.;" 0' ·'lJ"""'" !~~ -....< •U~ .. a,.~ .. ·~•<;...) W ,..,;,;,.;;.<-'I•!... ""'~"i,... ... .'~..,":"l:.Jv;:.>l• .. 1~•:\;...,\.1 0 ....,,:...•.., ,,..,,: , •\-C .;;iv~ !v....i'...Cli- •...,r-~• 

:-eturn address will L'€ refJsed. , .. . . .. .. . .. 

i 

;: Ship your INSURED flrean-n by eit!·1er UPS or ?an::ei Post Re:nlr:gtor. ls not respon::>lbi;;; for .. 
damage er loss during srbrn<:nt, so \•ou may elect to pun::hase insurance from your carri<..::r. 

! ('h··~"e "<'P~'rs ·-·ill be ')f')'"""""d, ,_.,,, .. , ~h~, r-ollow:,,;, guirJe1<ne•" l .... Q. !::;i •• .._..1 •. V"< · , ! • '-·"~ •• ,,. ..... ~_."""'::;! - ~' l'•;:f ~ " .;i-, 

I:~ Rep2i?:s $7'S,OO and UfH)f:t ~\-'!H be cornn!et~~d ~3nci n~t:...:rned ~o ·iou C~.().0, ere. ;~yo;~j C.O.D. Cf;arges, p~e;::st: 
! inc::u.::Je your uedlt .:;1~rd number 21:~d e:<r;lral:lim tbtee with ymJr gun) I . 

:; For Repairs over $75.00,. you 1NW :--ecei~·~~ a \~ff;tt~~ri estlfriate diztan1:19 the natt.:r~ of t!·if: rc~afr·, t:pp!ic~b!e ~axes 
dr:d :;hipping. YDu VJiU have 30 days to approve the repn.1r..~~.;tJn--:qte. E~~palr:; c?in t:e pa~d by· c:r~e::k,. rnon~y o:--d~r. 

n: cred~t c~nj (Arnerk:.:in Expre~;s! D~scover; f'/i;~st;:;r-Card 1 ur \/ISP-.). If you wl;;h1 you can exped;t€ (epaks ove:· 
~;:75.00 b',r :;0tting il p-re .. authori7.<?d amount th;3t rnn be tiii!;~d tn your cmd:t card. 

~------ ............ .. 

PS 20602 



DATE: 

Remington Arms Company. inc. 
870 Rerninqton Drive 
F;. 0. Box 700 
Madison, NC 270;?.5-0700 

ARSLABELREQUESTFORM 

12/29/2010 REQUESTED BY: ---~ell ·-"""''=""""'"""""'"""~·:· 
l. WE!GHT PER PKG: 10 lbs ... --_._- .. I .. :::::::;::=::::::::::::::,,..,:::::::::=:::::::::::~· 

xxxxxx / 

I 
~~=.:;:-""~::~~::::=::~::::::;:~:::~==::::::::::::*:::::;::;;::;;:;:::::::=:::=.=~=::~..;::=:::~~::~~~=::::-==m:::::::::::::::::::::::::,;:::::::::::::::::::,;:::m:::::::::::z::::::;z:;:: ==:::::!J 

LABEL iNFOF'{MATION 

9051HWY49 
Poplar Grove, AR 72374 
Ph: 870-817-9558 

HETU RN ff EM TC Remin£:ton Arms 
~-

AttI1: Product Service 
Ilion, N'l 

4Xx586 o~c 3©, 2010 ALL CURR WSD 
SVC GNDCOM ACT WT lB.e LBS 
TRACKlNG!1 124)0<5869065$83714 
fiEF l:CLAY YOUNG/CO/PMF 
REF 2.214161/RIFLE 

kANDU:NG CHARCe 0.00 

1 OF 1 

SINGLS---PI!O:CE Ptm Rf.1Te CHRGS: SVC T/P USO 
ov 0 , e0 con 0 . 00 RS e . 50 
DC 0 . 00 PW e. 00 ~~D 0 00 
AH 1:1, 00 P~ 0 . 00 SP 0 . ©0 
TOT PllB CHG 8, ~'a Pua<-HANDUNG a. 78 

:::::::::::::::::::: 
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iJb6903951 
\!lode!: 700 ... 

I 1111 11\111111 111111111 1111111111 11111 fill\ 11111111 
, RE·002 1 4 1 6 1 

l:l/3D/2818 15:55 

Ch1y Young 
9051 Hwy49 
I'ophr Grcrve, AR 72374 

Su!~ject: 115220, Mmlel 700 

Dear Mr. Young, 

Endo:sed i:; the prepaid UPS g1.·01.md shippi:ng label. Pic'1se i1lclude ~. copy of thfa letter 
with JJ1e frre:irm, Tlrn l~tl.er for.Ide :is imp>'.frtluit "~ fiometimw the oulisidil ho.bd g~,t~ d:il l\\aged 
fo trmlsit avd we w*~it ~o be !f!.l:re t~rn firfl~nu 111 iogged in eoIT;-,(!tly. Pl~~~.ln?,~kJhe <.md~_r;:f 
.ili!l.11.0.:S sviJ;h."f'.~;<ll!•-:J.!Ser1,:Jc,:;-,,,, Apply the label to your box and take it tu a UPS 1ermirw1 or 
diivcr for shipping. . 

T apofogi;,:e for the inconv{:ru;;n.;:;:: t11at thi::; incident ha:> caw:sed and I hope that thes;; 
actions ·wm 1<eep you as a Joya! Remington customer. · 

Sinr:ereiy, 

Christy Mitchell 
Consumer Affi>.irs Adruirj~tr&tm 
Phone: ::IOQ-243-9700, ext 8684 
£t\rJ~ty_,fifilC',h1<lJ@n~mimrto;"1,i,;qm 
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t>aa~ :®"~~n ZZ?W"dm r· ·rl!I=~ n r rrwwm tu 
SIU.ING: :!RD P~~HY 
p~sc : F rni;.,:,RMS 
;mrum.; SEflVIC~ 

'1EF 1: CLAY YDl)NGJCPiCN 
~~F 2:10~ 

1 Of' 1 RE'l'URl'i SER\IJCE 
CUSTOMER RECF.;!PT 

PACll..AGE CONTENTS: n:;:rn:;:ris 

Cl:ST(.•11ER S(J<l/i('E: 
ii ;;~~--142-f;ffi'i 

IMPOWrANT NOTICE ro RNYON.S: HANOlNG O\'SR GOODS TO UPS 



Clay Young 
9051 Hwy49 
Popl<'lr Grove, AR 72374 

Subject: #5220, Model 700 

Dear Mr. Young, 

November 29, 2010 

En.dosed is the prepaid. UPS gnnmd shipping label. Please indude a copy of this letter 
with the firem11L The ktkr irrn.i.de i~ hnpnrtant as §(HIH;ofones the nutside label gets <lan.rngi'.:d 
in trnnsit and we 'vant to he ifUre the fir~arm fa logged in correctly. P.h'2!~~S':.Jn~:ffifJ1?&.s.wLs.J?J 
the box YXHh .. ~TI9.f~V~t.S_~f:'{t9.~l:~ Apply the label to your box and take it to a UPS terrninal o-r 
driver for shipping, 

I apologize for the inconvenience that this ]ni::ident has caused and I hope that these 
actions will keep you as a loyal Remington customer, 

enclosure 

Sincerely, 

Christy f,,1fitcheH 
Consurner Affairs Adrr.li.r.dstratnr 
Phone: 800-243-9700, ext 8684 
?;_brLm:_,rnit~bY.ll.@xs~rningtpn~-~~,:rn 

Rerri.i.ngton Arms Company, Inc. il' 8'l0 Ikrnington Drive ~ P.O. Box 700 ~ Madison, NC 2'l025 
Phone BOD--243--9700 1.111 ~,.,,.w~v,rernington.com 
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Remington Arms Cornpany, inc. 
870 F1emington Drive 
P. 0. Box ?00 
Madison, ~~C 27025-0700 

ARS LABEL REQUEST FORM 
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I 

Clay Young 
9051 Hwy49 

LABEL l~JFORMAT!ON 

Popla.r Grove, AR 72374 

I V·iil1 fax to: 

·~·····~ 

I 
l 

l 870-572-4325 
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HANDLING CHARGE 0.0~ 
SINGLE-P16:CE P!Jf.l RA1!; CHRGS: SVC 
DV 0 . ©0 COO 0 . 00 RS 
DC 0. ~J0 DCD 0. 00 SD 
AH 0 . 00 PR 0 . 00 SP 
TOT P!Jt'I CHG E. 74 f'UthHf:<NDUNG 
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