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Movember 28, 2316

Clay Young

8051 Fwy 49 : [ PN
Soplae Grove, AR 72374 20 Lo

Subjest: #5220, Model 700
Dear My, Young,

Faoclosed i the propaid UPS ground shipping label, Please include & copy of this leitey
with the firearm, The letter inside is mportsnt a9 semmamas; the eutelds labe] gete damaged
o tramsit and we want @ be sure the Hregrm i fogged in corvectly. Please o the ends of
the hox with “Product Bervies”,  Apply the Jabel to vour box and take it 1o 8 UPS terminal o
driver for shipping. :

¥ gpologize foe the inconverndenee that this inciderd has caused and [ hope that these
sotivns will keep vou a3 a loyel Remington sostomey,

Sincerely,
Chrigty dMitcheld

Conmupner Affairs Administoator
?‘h@m' gg}{}mr; i‘?”{}f} et %ﬁﬂé ;%/Li
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| Remington Arms Company, Inc. » 870 Romington Drive & P40, Box 700 e Madison, NO 24125
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Remingion Arms inc

870 Remington Drive

Madison NC 27025-0700
ATTN: Chyisty Milchell
Consumsyr Affairs Administrator

Clay Young

1827 Hwy 316 N

Poplar grove AR 72374
Subiect #5220 Model 700

Tor whamt i may sonosm;

Racently 1 sent my sons Reminglon 700 rifle in to vou for repair. Hwas not
repaired it was only cleanad and sent back to me on December 23, 2010, After
wa got i back it malfunclionsd again on December 26, 2010, The problem sesms
to arise when the weather is coid, | don't know this for sure because | ' not
fetting him shoot i any more undil thiz has been resobved.

The rifle will shoot when %‘;E"*e safely is clicked off. Thers s no warning, just 2 shat
as soon g8 the safety s clicked m“ without pulling the tr igger, There 8 no way
you would tet yvour 11 year old son hunt with this gun, and Pwon't either. s o
big & fiability for me and you.

3 wouid fike for you to take this gun back and refund mes my monsy, | am scared
sell this gun to somebady slee with the chance & would go off and Kill somenns
L s‘zex;:a crediy,

Thanks for your tims | am walling for your reply.
7

a7 //
lfij / 1! L/ 5 //
/ ;') A ’i"mi s % ?
W ] {/

clavvounu@suddaniinkmail com
870-572-9188 uffice
B70-817-8558 call
G73-572-4058 home
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Fastory Repalr Instructions
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v~y ” o 2
o Numbar % Sarizt Nu vy 774 Lo X3
sacsdal Numbes !ff}() Sersl Numher: (0 4dn 3 4 41

Are you the original owner?:

s (,{Zivf/ it & Date of Purchase: (7] / I /{3 3
; ’ H

7 e - P
Addreas {noe PO Boxesh ('.,jif}ﬁ; { j}f,{)/;/ & u?

. h) { o LA . i N vy
ity gf@g}{@\_& ;:rwy IRV 4 Btate: 5*?35) , Rips 2}§ 7

Phone way%ima}: By ;?!'?w’% {-,fg’fg‘ Fai ¥~ g7~ ’»{’f g

i Addrass: {*u ey & 3 g i «
s JE8 yd, a4y f’% {,}X,':; {/g/{'g @ {‘53’\3’2 YA & 2 B :igfkﬂ o
T would ke to receive future e-mafl updates from Raraingion,

Plesae describe your probiam

::;g:? RV ST ?ﬁrg”é"ii{;& o

Ammunidion Infermation:

Manutactiurer: FQJ? LA, .

ETV'GE:W z7 ?;‘? ”;f 4;;)‘ Zf?ﬁWM f;’?’h’f "i»C

., vy . ; . ; " ¥
Dther {Le. bullel weight/type, shint size, poeder) f -*if’«{:} q”»’t(Ww .
N <

Handioad Infermation:

Powder Uased: ' . pQ‘NdQ? Waeicht
Case/ Tl Used: Primer Used:
Bulist TypeShnt Sive: ) ) ' Refsadar Used:

Firearms Care {Cleaning and Lebrication):

Brand of clzaning sciution used: ,ft’ijum, s

P inFra AT o PR Y Biromdig rsee Dhr e P W e f z
Haw often do vou cladn the bore? (Months v Murber of rounds? Wf e (7/\,\_;7_”,;”&, 5 S ~;va"‘
?

S e s clean the action? Monshs or Bumber of rounds i
How often do yvou ciesn the action? (Manshs or Number of rounds} {1\ & G Ay, \Nﬁj/%j‘ﬁm”’gw

) ) ¥
How often do you clean the trigger assembly® (Months or Number of r'wr":} ‘3.;{“?-5& ~€,~MAM V{MW

i

i

"R i
Brand of lubricant used: g%'gﬂk - {Kj‘.x\,ﬁ-

(<=




How often do you b

V;‘“J% ‘Q/i’kxf% «y../fi‘i i/\,\:f{ }
{"'W "’?‘«. . %\2*"? .-«}:GMN‘{M

How often do you iubrivate the inigger mssehi ? (Mm: oy “s senber '32’ roinds ' B SEAA R o
g }ﬁ S ANEAN Lot

How eftet do you i

iz 2ning and mam‘r” a e

Comuments:

-

3

Whery was tha st tme that your firsams was seaviced by

What ware the servioss “m“ smecdi { %éﬁxmd“”’ I jp_’g‘ ﬂ-&:%
AUl %‘“ﬂ.&:’) @/ﬁw *’U"-”K&w‘“‘wu
55 A g et e
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Rig your INSURED firearm b y either UPS cr‘?’ar.cé} Post to!
REMINGTON ARMS CO., INC
ATTN: Arms Service Divison

14 Hoefler Ave
- iéi{m,—-?‘@y 13387

SRARMING: O
LEARM, THIS

k’&’\l? SHE

SEND THEM IN A },wav\ctﬁ“" i AWTTH T . TELEPHONE ANG
MODEL AND SER ! Fyoun PR %MR'\’“

3¢ Racord th@ B
¢ Pack you
T Hhinina !
o Remove all : g .
3 Provide a return addrass on dufh e ou g o H thoul b proger

return atddress will be refused. . L I
sz Shdp vour INSURED fizaqrrﬂ by eiti’ u #5 or Parosi 50%‘*{;?{&‘:{{}1?‘:_ ton i not respons?bie *o, .

dafn qe o7 loss during 5 OJ m»y f

Chargs repatrs will ba processad usiog the ':aiiow..n.. gut defines:

o Repairs $75.00 and ung
inciude your coedit oard nwaber and axg siration date with yo

rwill e completad snd retumed ba you COWDL [T avold COLD. T
37 gung

32 For Repairs over $75.00, yei will receivs & Weitten sstirnate detalling the na'w'e of thie rep
i Iptng. Yo wil have 30 days 1o approve the f:>f'a§r_,aszt§z'ﬂai:« cm;d by ¢h
8

or credil card (Arnerican Express, Dtover, MasterCard, or ’x/‘IS.ﬁ\}.
$75.00 by setting & pre-authorized sroount tha osn be bl
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Faminglon Arms Sompany, ine.

@%@ggggg@% 870 Remington Drive

.0, Box 706
O TRITHNGION. GO Mardizon, NC 270250700

ARL LABEL REQUEST FORM

DATE: 12/29/2010IREQUESTED BY:  Dail
QUANTITY: R WEISHT PER PKG: 101
AT, g% o R

ﬁﬁggi}iﬁa f‘ e . SR . ; . P . . . .
CODRMMATOR OO 4 0 0
TOMAL | _

DESCRIBTION:  Prav RES 0147151

romr e e i

LABEL INFORMATION

MAIL LARBEL T Clay Young
BOSTHWY 49
Paplar Grove, AR 72374
Pru §70-817-9338

FAETURN ITEM TC Remington Arms
Attty Product Service
Bion, NY

&¥ABRG REC 3B, Igid Sl CURR ush 1 0F 1
SYS GROCGH RCYT WY 18.2 LES
TRACKIMGH {24¥KE8500608883774

HEEF 1 OCLRY YOUNGSCH/RWR
REF 2:314181/HIFLE

HENDL ING CHARGE & %8

SINGLE-RBIECE PUR BRTE THRGE: SY¥C TR USE
oY &.¢2 CEy 0.8% RS 2.5%
B8 8.88 264 B.9¢ 80 6.83
Ak 8,28 PR 8. 8% 5P 8.8%
TOT PUR CHG &.78 PUZ HANDL IRG &.78
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Subrect: #5720, Made! 700 i {
Dear My, Yeumg,

Foclased is the prepsid LIPS ground shipping Iabel. Plaaze include 2 sy of ihds Jevter
with the froarem. The Ietisr ingide is {mportant 43 semetines the ouixids labal geds dumiaged
B framsdt wpd we want to be sure the frewrn is logged in serrectly. Please mark
e b sl “Pooduct Sorvice™

__________ et Gorviee”,  Apply the label 1o vour box and tuke it o a LIPS term
driver for shipping, <

hie ends of
inal ot

apologize tor the ineonveniznes that this tocident has cansed and 7 tope that these
sotions will keep you gz g Iovel Remington custonss,

Sincerely,

Christy Mitchelt
LN Sonsurner Affirs sindes :
’;ﬁ @ é’;’? c; @ 3 @ % /g Consurner &g Admindsirator

Phone: 800 T, ext 8644
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wete S O@ ‘




el

i ?2;5??’&3

gy e
3 i

M . Kata t o T \
. oy . oL Mg i
gy dEn drmd s
i
[ 4
by
3 .
W DEC 17 304
A [52 W8 FEN NENR I A A

-
FXYS oo o

PS5 20805




Hay Cover Sheot

Foung s Custom Servics, LLC
9051 Hwy. 4%

Popler Gm\aﬂ AR TIET
(B700 572-3893 office
CE S T3S fa

Dtz 2{{

Tirne: 2
Munber of Pﬁgovaci ading Cover Bheets “7

VA eSS A AN

To: C{:}Ww zﬁsf?p“ﬁtwf‘% Bdrean . %ﬁmﬁ&

1R e . y
From: iJ@b}?L’fg‘s % ;ﬁj’*{* %@g{ N Ve i e Mﬂ%@f’ F
¢ { :

Tt J diduck Gpt Hods Sheed mwam/

o wacfed A wmw

{

i

PS 20608




gy 5 % W Es
Case ¥ b ;?Ai-;.l--kff

Reporter Encidem

names Namaisge
addrass address
sontact #'e sritact #'g

amail airiail

riury {7t

Meadin
Traalment

A%?e-’ a1

Orig
Firagm Ser# Cal DOM owner?

- /:: 7 ey IS ! J,.A -
760 (TRiEIGS, ira, A (4,',74,,%

Sutiet
Arpprunitioni FactonyHeload Manuf Caliber pehngr  (Lot# gl o

Cther
Product

Moiss:

Fe o
My actions/ Boeri 5 4 wo{
\Jlf\, r ”? (.‘i// i ¢

P& 20607
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Movember 2%, 2010

{lay Young
G031 Hwy 49
Poplar Grove, AR 71374

Subject: #5220, Maodel 700
Drear Mr. Young,

Fraclosed is the prepand LIPS ground shipping label Please tnelude & copy of this letier
with the fireaem, The letfer boside Is lmpoviant 23 sometimes the svuiside label gets damaged
in transit and we want to be suve the fivearm b logged o correctly. Please mark the ends of
the box with “Product Service”. Apply the [sbel to your box and take it o a UPS temminal or
driver for shipping,

I apologize for the Incouvenience that this Incident bas caused and 1 hope that thess
actions will keep vou g3 a loval Rermnington customer.

Sincerely,

Christy Mitchel

Consumer Affairs Administrator
Phoune: 300-243-9700, ext 4684
choisty mitchellDremingtoncon

erciosure

Revoington Arms Company, Inc. e 870 Remungion Drtve & PO Box 70 » Madison, NC 27025
Plune 800-243-9700 ¢ www reminglongom
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Remingion Arms Company, ine.
70 Hemington Orve

PO Box 700

Madison, NO 27085-0700

ARS LABEL REQUEST FORM

85 NS
*o
Sans
x>
e
LR B
it
s
ak,

COCRDINATOR .
TE AL {WILL MAIL

VHESENOIREQUESTED BY: cheigty ]
WEIGHT PER PACKAGE: T 14
/7 will fas !

B70-572:43

25/

DESCRIPTION:

700

LABEL INFORMATION

MAL LABEL TO: Clay Young
2051 Hwy 48

Poplar Grove, .

Twill fax o
B7-87 24325

RETURN {TEM TO: Ham Prod Service

SARGYE NOY 38, 3919 Ll CURR UsSD 1 0F 1
SYC GHRCoM RCT U 18,8 LBS

TROCKINGS 124XXEQE0057843611

REF 1 :CLRY YOUNG/CR/ON

RE¥F 2:709

HANDL ING CHRRGE §.8¢

SINGLE-PIZCE PUR RATE CHEGS: SYL YR sk
oY &.62 Lo 9.9 8BS & 5@
B 9.0% DLD 688 i 2.ap
g 8.8 R .98 5P ¢.08
TOT PUB CHG B.74 PUB+HENDL ING 8.74
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