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Case Information 

RE# 
235733 

Date Opened 

7/15/2011 

Customer Information 

Type Business 

Reporter Belk Sporting Goods 

Incident Information 

Claims 

PT 

PD 

- -S Fired without pulling trigger 

c 

Remington Anns Co., Inc. 

Date Opened(PS) 

6129/2011 

Product Service 

Legal Case #:6316 

Date Closed 

7/18/2011 

First Name Last Name Street 

Phillip Adcock 108 Wright Bend Rd 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern:1006 Unexplained Discharge Safe OFF 

Page 1of2 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Smithville TN 37166 W 615-597-4196 

Repair Est. Medical Treatment Medical Status 

Unknown 

7/1111 Per call from Adcock, his customer brought in a 700 SPS Var 22-250. He said he had shot it, bolted it loaded, didn't put the safety on 
and laid it down and it fired on it's own.cm 

Firearm Information 

Mfg. 

Remington 

Type 

CF/BA 

Model/Ga. 

700/22-250 REM 

SKU 

84216 

Serial Bbl. DOM 

G6744959 CC 4/4/2008 3:49:00 PM 
Date Purchased Where Purchased Accessories Original Owner 

5/2/2008 JERRY S - BONITZ BROTHERS TWO PIECE BASE Y 

CONCERN: FIRED WITHOUT PULLING TRIGGER 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

Per Ilion, to restore confidence will 
replace TP A, clean, test at n/c 

Repair!Replacement 
Cost 

47.40 

Repair/Replacement 
Date 

7/20/2011 
7/1111 Mailing ARS to dealer.cm 7/20/11 Per Ilion, could not duplicate concern. To restore confidence in rifle will replace TPA, clean, test at 
n/c.crn 

Examination[Remington/CF /BA] 
--------··--·---

I Part II Sub-Part 11 Code II Comment I 
jExaminer I JS.TRAVIS I 
jExamDate I J7!18/2011 I 

Examination jProduct Type I IRF I 
jAction Type I IA I 
jAssigned To I IT.NAGLE I 

Cause 14038 JJCould Not Duplicate Concern I 
JDescriEtion I I~~ 22-250 REM HB 

I JDate Code I 
Barrel 

JBore Plugged JjFalse I 
jBulged llFalse I 
JFired llFalse I 
jFired while Obstructed I 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=6316&Type=Case 7/20/2011 
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!Muzzle/Crown Condition lls!ightly Worn; Functioning 

IFiringPin llslightly W om; Functioning 

!shroud lls!ightly Worn; Functioning 

Bolt IF ace llslightly Worn; Functioning 
-----·- - \Handle· !!Slightly Worn; Functioning 

I stop llS!ightly Worn; Functioning 

llConditioo !!Slightly Worn; Functioning 

!!slightly Worn; Functioning 

l!False !Ext!Eject Test 

!Block Condition 11---Select---

Locking ILug Condition llS!ightly Worn; Functioning 

!Notch Condition 11---Select---

I I
JExterior Condition 

Overall !stock Condition 

. JForc End Condition 

llslightly Worn; Functioning jRUST ON BBL AND REC UNDER STK 

!!Slightly Worn; Functioning llsoME MARS,DENTS 

IJ---Selcct---
!!Slightly Worn; Functioning 

I 

'

!Condition 
Receiver 
. JBulged l!False 

I I
JDescription 

Safety IF unction 

_!Sub-Assembly 

jXMPSAFETY 

llLike new; Functioning 

llNon-ISS 

Is,~ 1~~"" 
l~========~,1Tests 
JFeeding Test .. 

11---Select--- 11.007 
llLike new; Functioning 

jlrest Fired i!False 
jFalse 

I l

lcondition 

!Pull 

llLike new; Functioning 

11---Select--- lls# 
!!False 

llx-Mark Pro 

I 

!'Non-Remington Components llDescription \TWO PIECE BASE 
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Phillip Adcock 
Belk Sporting Goods 
108 Wright Bend Rd 

'-. Smithville, TN 37166 

Subject: Case #6316, Model 700 

Dear Mr. Adcock, 

June 29, 2011 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets <Jamaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with '"Product Service". 

I apologize for the inconvenience and I hope that these actions will keep you a loyal 
Remington customer. 

iJG~)7 44959 

J iiff 11 if 01111111111 II 
RE0023!3733 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com 

m~u~~:~~~ 
BY:--------------------
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Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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NOTE: Please complete and print this forri1; end t\-:an include- it w!th your flr&arm. 

I i ls , l i enal Nurnbe;: l ! Niodel Number:~ 100 
. ' 

i ,-
' J { P..rc 'JOU the original cv·;ner?: 

r i\iO 

j,__~-1' f!.,..; ·--- ·("' - --·\ - Id----. - . '-d - ,.,, __ ., ·~·· . , ; . . . 
' . ' ' ' ""' Ii'"'' ._, • I -

I
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- ' - "' - - - *--::---4 ::.. 
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--- . - -:- _--·~ .. --_,-

;t/a-d-e---------------~ ' 'H- " · 1 . .. ~ i c::naroc.a nrorma11an: 
i 
l 

l o0"'u"'"'-' llc:-r'· l 11 ,., t,__, -Ci.!.~ 

I i I Case/Hull Used: i 
~ -----;!::.::::::::::::;:;;;::=:::;;;: -----

} BuJ,tct Tvn~1.s1-., ·ot .Si-L~· i i '-'• J. r-"-'1....., I ~ _., ._., 

Powder Weight: I 
; 

Primei Ussd: l 
----~ 

Re!oedei Used: i 
-----·------------·------·---! 
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11. ' 

~mington~ 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.remington.com Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 6/29/2011 REQUESTED BY: christv 

QUANTITY: 1 WEIGHT PER PACKAGE: 

PLEAsE CHECK.ONE:J 
MEDIA 
COORDINATOR xxx 
TO MAIL I WILL MAIL 

DESCRIPTION: 
700 

LABEL INFORMATION 

MAIL LABEL TO: Phillip Adcock 
Belk Sptg Goods 
108 Wright Bend Rd 
Smithville, TN 37166 
615-597-4196 

RETURN ITEM TO: Rem Prod Serv 
Case# 6316 

4XX596 JUN 30, 2011 ALL CURR USO 1 OF 1 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING# 1Z4XX5969066045680 
REF l:BELK SPT GOS/PHILLIP A/CO/CM 
REF 2:700/CASE~6316 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC T /P USO 
OV 0 . 00 COD 0 . 00 RS 0. 50 
DC 0 . 00 OGO 0 . 00 SD 0 . 00 
AH 0 . 00 PR 0 . 00 SP 0. 00 
TOT PUB CHG 9.70 PUB+HANOLING 9.70 

10 
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