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Case Information 

RE# Date Opened 

22 9221 4/19/2011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

4/5/2011 

Product Service 

Legal Case #:6087 

Date Closed 

4/20/2011 

Incident Date 

4/3/2011 

Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Phil Haney 1302 S. 3rd St Chickasha OK 73018 H 405-224-1510 

Incident Information 

Claims 

Pl 

PD 

S Barely touched trigger 
and it fired 

c 

Codes 

Cause:4038 Could Not Duplicate Concern 

C 
.
1006 

Unexplained Discharge Safe 
oncem. OFF 

Repair Est. 
Medical 

Treatment 

Unknown 

Medical 
Status 

4/5/11 Per call from Haney, he bought this rifle about a year ago and has shot it with no problems in the past. Sunday he had it 
out and the trigger locked up. He couldn't open the bolt. The safety was off. He laid it down on it's side and was working the 
bolt. He barely touched the trigger trying to get the bolt to release and it fired.cm 

Firearm Information 

Mfg. Type Model/Ga. 

700/300 WIN MA 

Accessories 

SKU Serial Bbl. DOM 

Remington 

Date Purchased 

1/5/2010 

CF/BA 84371 06891302 WD 817/2009 6:41:41 PM 

Where Purchased 

RSR GROUP TEXAS, INC. 

Original Owner 

CONCERN:WENT OFF BARELY TOUCHING TRIG 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, fit new TP A, 
clean, test at no charge to 

restore confidence 

Release of Claims 

Remington/700/CF /BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

52.88 4/28/2011 

y 

Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

4/5/11 Mailing ARS.cm 4/28/11 Per Ilion, could not duplicate concern. To restore confidence in rifle will fit new TPA, clean, 
test at no charge under warranty.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I jB.TRAVIS I 

Examination jExam Date I 14120/2011 I 
jProduct Type I IRF I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=6087 &Type=Case 4/28/2011 
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I 
!!Action Type I IA I 
!Assigned To I IT.NAGLE I 

I cause 114038 llcould Not Duplicate Concern I 
!Description I 126" 300 WIN MAG I 
!Date Code I IWD I 
!Bore Plugged llFalse I 

Barrel !Bulged llFalse I 
!Fired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition IJslightly Worn; Functioning 

jFiringPin llsiightly Worn; Functioning 

!shroud !!slightly Worn; Functioning 

Bolt !Face llsiightly Worn; Functioning 

!Handle llsiightly Worn; Functioning 

I stop llsiightly Worn; Functioning 

EICondition llsiightly Worn; Functioning 

lcut Condition llslightly Worn; Functioning 

!Ext/Eject Test JIFalse 

EIBlook Condition 11---Select---

!Lug Condition llslightly Worn; Functioning 

!Notch Condition 11---Select---

E::::J!Exte<io' Condition llslightly Worn; Functioning I 
!stock Condition llsiightly Worn; Functioning I 
!Fore End Condition 11---Select--- I 

!Receiver 
Jlcondition Jlslightly Worn; Functioning I 
!Bulged llFalse I 

~'°''"ription I IXMPSAFETY I 
!Function IJLike new; Functioning I 
!sub-Assembly IJNon-ISS I EJ[ill 11---Select--- 11.011 I 
!Notch !!Like new; Functioning I 

!Tests 
rest Fired llFalse I 

!Feeding Test ,: !False I 
!condition llstightly Worn; Functioning I 

- !Pull 11---Select--- 114# I Trigger 
!Altered llFalse I 
!sub-Assembly !IX-Mark Pro I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6087&Type=Case 4/28/2011 
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April 5, 2011 

Phil Haney 
1302 S. 3rd St 
Chickasha, OK 73018 

Subject: #6087, Model 700 

Dear Mr. Haney, 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping labelto cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 

---boxes witli "ProdU:cfService..,'. - · ,__ - -- - - · - -- -· - .:-- - -· -

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer . 

. y 
·"Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 

· Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com 

---- --- - -- -

if G~)89 f302 
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Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800:.243-9700 • www.remington.com 
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NOTE: Please complete end print this torn\ end then include it with you1 firearm. 

l Modei Number: j 7 O O S ;J 5 ! l . / 
f Seri2I Nurnbe;: !G- <,,, 9 71 / tti,;.... 

l ,. __ ,.,., .. tlr c•:,..:n:::I C""'ner'?· J< YES r NO ; 
~fh_._·~~:_v~~==.;==="=~=·=-=·==·=·===·=·========::-~~~~""j"~~~~~~~-,:=:=:=:==============:---~J 
I l /J1 . I. /J ! I I I I 0 c::- - _? 0 / 0 l Name: 1 r If {I { ( r ff A IY i::y <> I Date of Purchase: i . - -:- / er I 

\ j 

l Address (no PO Boxes): 1 / ./ O~ 5 .J' r'd ff r.. 
~I -·'--;::===============-~~--..:.....::..!..._---JF--~===-~~~-i----;:====~~~-• 
! l c /. · /, .-/ I c:+,,.,,.. Io q 1

1
. z .. ·,., .. j77 .... 1a j City: l v; t .::.- /{ <:'>rt Ct 1- ·-'-· -· I' . ,.. /.:J v JI 

\ E-m2il Addre<:s:(lf e-m:=_ii :::ddress is p;ovided, notificc.tion (,f~ecelpt c.nd shipment wi\i be 

lsent)l f-/11£ ~l'f<BJ S/,G r/opr(j /, .treC--- ... .... _.. -- --
f E-maii J._dcfress: 

1 t ~ ! I ir:ould like to rscs-ive future 9 .. man updatss from Ram~_ngton .. 

i Ple2se describe vour prob!em and date of occurrence: 

.... i 
,-~) 

! !; -· '"'~ f""" - . -i· -· i 
1
• ·.mu1un1uun ~1101 ITk:.dOii. 1 

,!-,-'lc.-nu-•fa-~-tu-re-r:-;;:~#::::::o::/' a;;;;;:r-::::· ·'cf;;:;;y;;::-_:=::_=_ ::::-:::;;;;:;;::::::-;----~ --"lT-yp-e-;)::/::./,:,::::5'==6=/t::::q::_. ;;::/ /y==5=5==T;:;;;£,:-· -,,-v_f_Cil_'/_o_c_,-k,-, i-

l Other (i.e. bullet vvslght'type, shot size, po1Ndei): ~ 
' 

I Handlo2d lnformaiion: 
! 

! ij 
\ "'O'·''G"-~ LJc:c.r!· j I I •1'1 . ...,, _ .......... ' 

! 
·----:;::=:;;:=:=:::;;;;;----:---~----;:==::::::::==------·-, 

l 
j 

Pov.Jder Vle1ght: '.1 _____ j 
i 
I Case/Hun Used:~ 
i-------------------

1 Buliet Type/Shot Size: i 
L----...~---- ·---·-·------

. '1 Pnmer Usso: • 

r 
Re!oade; Used: l 

_________________ J 

----'---------.-···-----·----·----·---· 
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'------------- ---
1 Firearms Care (Cleaning and Lubrication): 

·-·····---- -·----------; 

! ------ --;:=====================---·-~---· l !/{ i Brand of cieani:ig solutioil used: j 0 I?/ e 5 
r---
i l 
l Hew often do you ciean the bore? (Months or Number of rounds) l t.;;'r '-f C y 
! 

I How often do you clean the action? (Months or Number of rounds) J . · · · 

J 

! 
l How often do you clean the tiigger assembly? (Months or Number of rounds} Id- 0 r 0 /.(t'lu/ 
' I l /J ! Brand of lubricant used: i rteg c '&;Y Tok 

I . . ~ ! How often do you lubricate the action? (Months or Number of rounds)~ ,,;. 0 I o If /frqj 

I Hovi oiien do you lubricate the tiigger 2ssemb!y? (Montf":s or Number of rounds) j ) o I' cu ,v/.s 
f Have you raviev16d the c!e::ning and mc.intenc.nce recommendations on OUi'Nsb si!e Oiin cur o;Nners rr"icnu2i? 

!pt YES l NO 
' ·-----------------------------------------------! \.Vhen was the Ie:.st t~m·~ tha!_your fireaim V/a.s serviced by a Eernington cuthorired 
' 1 

) repaiiliianigunsmith?J I ,,? c' r 
i 
I • 

j \Nhat were the ssr·itces performed?) I /(..( ,o /Vt:::. 

Remington A .. rms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
!Iion, NY 13357 

i@V1/A.RNJNG: DO NOT SEND UVE OR SPCNT SHELLS iN YOUR FlFU~.;Rrv1 OR IN THE s.;~,1E BOX VVITH THE 
1 FIREil.RM. THlS \SA ViOLATiON OF FEDERAL LAVI. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
f THE~tl !NA SEPF.RP·.TE PACK.Li.GE AND li'·~CLUDE i'·l.A.~.1E, ADDRESS ('t/ITH ZIP CODE)! TELEPHONE AND MODEL AND 
).-.~,...,,,., :"1.'LJ~11~r-n Q:-)'QLJn ;::•or-,,-.~., f \:::._iUf''.- t·l 1.-.o;;::rl r n , lL 1C.~it:v:. 

I : : Recaid the seria.! numbsr of your firee.rm before sanding it. 
f :: Pc.ck your firearm for scfety 2nd to prav&nt further darnage in shipping end handling. Preferaoiy, 
f ship in c.. firearm box. (Note: Original boxes may not be returned.) 
j :: Remove elf ~cces.sories from your firee.rm to prevent loss or de.mag&. 
t :: Provide a return address an both the outside end inside the box. Shfpi11ents without a proper 
{ ieturn eddre~s v·ti!! be refused. 
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Case# 

Reporter 
name 
address 

contact #'s 

email 

Injury 

I Medical 
Treatment 

I Alleged 
cause 

Firearm Ser# 

· '6v &b. 7f /)? 

Ammunition 

I Other ~roduct 

I Customers I 
Request 

I My actions/ I 
offers 

Factory/Reload 

Date of Call 

Cal 

Manuf 

DOM 

Caliber 

Date of 
.lnc!bent 

Incident 
Name/Age 
address 

contact #'s 

email 

Orig 

·< 

Lit Obs,', 

fli// 14,.,7at 
/ 3 o ~ S, - .Ii Ji 

i /( 7sol. r/ CJ..ick o_.{) CJ..- ~ '-

fD_S:- di~ Y--/ 5/ l) 

owner? When/Where purchased 

Bullet 
type/wgt Lot# Additional info 
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www.rem1ngton.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 4/5/2011 REQUESTED BY: 

QUANTITY: 1 WEIGHT PER PACKAGE: 

PLEASE CHECK ONE: I 
MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 

DESCRIPTION: 
700 

G6874127 

LABEL INFORMATION 

MAIL LABEL TO: Phil Haney 
1302 S. 3rd St 
Chickasha, OK 73018 
405-224-1510 

RETURN ITEM TO: Remington Prod Service 

christy 

xxx 

10 

f PLEASE COMPLETE ALL PARTS OF Tf:llS FORM AND SENDTQ . .U!E;MEQIA COOROINATOR,, ..... ~~·I 

11 ALL CURR USO 
4XX596 APR 5 • 2~cT WT 10.0 LBS 

~~gC~~~g~MlZ4XX5969066635588 
REF 1:PHIL HANEY/CO/CM 
REF 2:700/G6874127 

1 OF 1 

HANDLING CHARGE 0. 00 GS. SVC T /P USO 
SINGLE-PIECE PUS RATEC;~R 0'.00 RS 0.50 
CV 0 . 00 OGD 0 . 00 SD 0 . 00 
CC 0 . 00 PR 0 . 00 SP 0 . 00 
AH 0 .00 

0 18 
PUS+HANOLING 10 .1S 

TOT PUS CHG 1 · 
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