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Case Information 

RE# 

225834 

Date Opened 

3/15/2011 

Customer Information 

Type Business 

Remington Arms Co., Inc. 

Date Opened(PS) 

3/3/2011 

First Name 

Product Service 

Legal Case #:5958 

Date Closed 

4/25/2011 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Reporter Jim's Gun Jobbery 

Incident Information 

Attn: Andy P. 

Last Name 

Jim's Gun Jobbe 

Street 

4632 Yadkin Rd. Fayetteville NC 28303 W 910-864-2270 

Claims 

PI 

PD 

s 
C FSR 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

3/3/11: Dealer called. He stated the customer brought gun in & stated he experienced a FSR with it. Dealer did not have date of incident. 
Dealer stated he has tried repeatedly & cannot duplicate concern. He stated he felt the consumer may have been watching too much tv. df 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

CONCERN:FSR 

Type 

CF/BA 
Where Purchased 

ELLETT BROTHERS, LLC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/243 WIN 
Accessories 

SKU 
27475 

Original Owner 

u 

Remington/700/CF /BA 

Serial Bbl. DOM 

G6896382 DD 9/4/2009 8:56:51 PM 

Settlement Release of Claims Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Per llion - Replace TA to restore 
confidence - warranty 

Repair/Replacement 
Cost 

$62.40 

Repair/Replacement 
Date 

4/28/2011 

3/3/11: Sending ARS, letter, form. df 4/28/11: Per Ilion - Could not duplicate concern. Will replace TA, clean & test fire to restore confidence 
in rifle - warranty. df 
---·-----------·----

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
jExaminer jB.TRAVIS I 
IExamDate 14/25/2011 I 

Examination jProduct Type IRF I 
jAction Type IA I 
jAssigned To IT.NAGLE I 

I cause 114038 llCould Not Duplicate Concern I 
jDescription I j20"243 WIN I 
jDateCode I jDD I 
jBore Plugged l!False I 

Rarrel jBulged llFa!se - I 
jFired l!Fa!se I 
jFired while Obstructed I 

II I 
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llMuzzle/Crown Condition JJslightly Worn; Functioning 

JFiring Pin JJS!ightly Worn; Functioning 

Jshroud JJslightly Worn; Functioning 

Bolt JFace JJS!ightly Worn; Functioning 
1~======================~~~=============~==========~ 
JHandle JJslightly Worn; Functioning 
Jstop llSlightly Worn; Functioning 

EJJcondition JJS!ightly Worn; Functioning 

Jcut Condition JJs!ightly Worn; Functioning 
~======================~~============================~ 
JExt/Eject Test JJFa!se 

I I
JB!ock Condition 11---Select---

Locking :=JL=u=g =C=on=d=iti=·o=n=================:ll:=S=lig=h=tl=y=W=o=m=;=F=u=n=ct=io=n=in=g=======: 
. .!Notch Condition JJ---Select---

EJJExterior Condition i!Slightly Worn; Functioning 

Jstock Condition JJSlightly Worn; Functioning 
~======================~~============================~ 
JFore End Condition JJ---Select---

I 

. IJcondition Jlslightly W om; Functioning 
Receiver ~I =================~~==========================~ 

_Bulged JJFalse 

I
Sarety l:=~=~n=s:=~=o~:=·o=n===================::=L=ik=e=n=ew=;=F=un==ct=m=ru=·n=g================: 
. _Sub-Assembly Non-ISS 

JXMPSAFETY I 

J.012 I 
I 
JJFalse I 
I 

EJLift --Select---

INotch JJLike new; Functioning 

I
r ==================~,JrT=es=t=F=ir=ed==============:.---~~~~~~---, 

JFeeding Test J Tests JFalse 

I 
113.5# I 
I 
I EJ

JCondition JJLike new; Functioning 

JPull 11---Select---
~======================~~==========================~·~~~~~~~~ 
!Altered JJFalse 
~======================~~==========================~ 
!sub-Assembly JJX-Mark Pro 
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R~pairSemdi 

!P.6896382 
Model: 700 
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~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.rem1ngton.com Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 3/3/2011 REQUESTED BY: 

QUANTITY: 1 WEIGHT PER PKG: 

P.LEA$f CH~CK ONS 
MEDIA 
COORDINATOR IWILL MAIL 
TO MAIL 
DESCRIPTION: Ref# 5958 

rifle 

LABEL INFORMATION 

MAIL LABEL TO: Jim's Gun Jobbery 
Attn: Andy P. 
4632 Yadkin Rd. 
Fayetteville, NC 28303 
Ph: 910-864-2270 

RETURN ITEM TC Remington Arms 

Attn: Product Service 
Ilion, NY 

Dell 

·xxxxxx 

10lbs 

[PLEASE COMPLETEALL PART$ bF T81S fORM AND SEND TO THE MEDIA COORDINA!OR .· · j 

4XX596 MAR 3, Z011 ALL CURR USO 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING~ 1Z4XX596906689443Z 
REF l:JIMS GUN JOBBERY/ANDY P/CD/DMF 

l OF 1 

REF 2:5958/RIFLE 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC T /P USO 
DV 0 . 00 COD 0 . 00 RS 0 . 50 
DC 0. 00 OGO 0. 00 SD 0 . 00 
AH 0 00 PR 0 . 00 SP 0 . 00 
TOT PUB CHG 8.84 PUB+HANDLING 8.84 
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