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Case Information 

RE# 

229386 

Date Opened 

4/20/2011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

4/2112011 

Product Service 

Legal Case #:6134 

Date Closed 

5/612011 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident 

Incident Information 

Claims 

PI 

PD 

s 
C FSR 

Jesse Laidlaw 140 2nd Ave. Spicer MN 56288 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 

Repair Est. 

H 320-220-7248 
E jesse.outdoonnan@gmail.com 

Medical Treatment Medical Status 

Unknown 

Customer sent rifle in w/our repair form. He stated that he had a FSR (no date provided). He stated that he does not want this rifle back. df 
------- -.-------~------

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 

Remington 

Date Purchased 

3116/2008 

CONCERN: FSR 

CF/BA 

Model/Ga. 

700/270WIN 85360 G6673556 OB 712012007 5:01:07 PM 

Where Purchased 

CABELA S INC/WAREHOUSE 

------------ -------

Ammunition Information - None Defined 

Other Products Information - None Defmed 

Settlement 

Accessories 

TWO PIECE BASE 

Original Owner 
y 

Remington/700/CF /BA 

Settlement 

Replace TA @n/c to restore 
confidence in rifle 

Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Repair/Replacement 
Cost 

$47.40 

Repair/Replacement 
Date 

5/6/2011 

5/6/11: Per Ilion - Could not duplicate concern. We will replace TA at n/c to restore confidence in rifle. df 
------------------

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code 

!Examiner I 
!Exam Date I 

Examination !Product Type I 
!Action Type I 
!Assigned To I 

!Cause 114038 llcould Not Duplicate Concern 

!Description I 
!Date Code I 
!Bore Plugged llFalse 

Barrel !Bulged llFalse 

!Fired i!False 

!Fired while Obstructed I 
!Muzzle/Crown Condition JJS!ightly Worn; Functioning 

II 

II Comment I 
IB.TRAVIS I 
14121/2011 I 
!RF I 
IA I 
IT.NAGLE I 

I 
J24" 270WIN I 
loB I 
I 
I 
I 

I 
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!Firing Pin 

!shroud 
Bolt !Face 

!Handle 

!stop 

I l
lcondition 

ExtractorjCut Condition 

. .!Ext/Eject Test 

I l
lBtock Condition 

Locking !Lug Condition 

. jNotch Condition 

I l
lExterior Condition 

Overall !stock Condition 

. !Fore End Condition 

I 

'

!Condition 
Receiver 
. jBulged 

I l
lDescription 

Safety IF unction 

. !Sub-Assembly 

I l
jLift 

SearlNotch 

1:======~1-JTests !Feeding Test .. 

!Pull 

I l

lcondition 

!Non-Remington Components l!Description 

llLike new; Functioning 

llLike new; Functioning 

llLike new; Functioning 

llLike new; Functioning 

llLike new; Functioning 

llslightly Worn; Functioning 

!!Slightly Worn; Functioning 

llFalse 

11---Select---

lls!ightly Worn; Functioning 
11---Select---

llLike new; Functioning 

jjUke new; Functioning 

11---Select---

llLike new; Functioning 
II False 

llLike new; Functioning 

l!Non-ISS 

!!---Select---
l!Like new; Functioning 

'!Test Fired 
!False 

llLike new; Functioning 

11---Select---

!!False 

!Ix-Mark Pro 
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IXMPSAFETY 

11.009 

llFa!se 

jTWO PIECE BASE 

5/6/2011 
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~mmgton. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Nµmber: 'f'O Serial Number: G{Q.l;_1. 5"{; 

Are you the original owner?: 

Name: ~ e_s, ..S-<. Date of Purchase: ] Le fYlc...v.;2.0D g 
Address (no PO Boxes): 

E~.mail Address=je_'S 'Se.... 0 U..:\-dc:, o vV'v\.~"~ . .:~/'''\.(>l\~~. · <:..e> l.V'.. 

would like to receive future e-mail updates from Remington. 

Handload Information: 

Powder Used: Pov;derWeight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care {Cleaning and Lubrication): 

Brand of cleaning solution used: C, G_Cv"'-\'k 

Zip: 

t-H_o_w_oh_e_n_d_o_y_o_u_c_le_a_n _th_e_b._o_re_?_(_M_o_nt_h_s _o_r _Nu_m_b_e_r_o_f _ro_u_nd_s_) _ _;a...i...;;;;.._.......:,.;...;.;;..;;;.~-+-~~..;..;;,..:.:::.;4-:i·' ·~v'''t .e.." ~ 
How ohen do you clean the action? (Months or Number of rounds) '\ 

How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: 

~~~~~rw&~ 

lfil APR 2 7 2011 ~ 
BY:--------------------
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How often do you lubricate the b~~e?. (Months ,Of ~umb.er of rounds2 / 'l 

. '· .. : '.' ?'r >: '!;: ·, . ,.~ .. 

you reviewed the ctea~ing and ;;,ai~tehahce recommendations on our web site or in our owners manual? 

··---: ~ ;-,·· 

Wh~~ ·~as the last time that your firearm was ~erviced by a Remington authorized repairmar/gunsmith?. ill A 
'"" ~--- . -. --

What were the services performed? 

•· -~- ' _· . 

Ship your INSURED firearm by either UPS or Parcel Post to: 

~G6673556 
J Model: 700 

REMINGTON ARMS CO., INC 
. .. - . ·- - ... 

ATTN:- AtlllS ~ervice Divison 
···14·Hciefler·'Ave 

··. IlionrNY 1335.7~ 

:N YOUR FIREARM OR IN THE SAME BOX WITH THE 
.IF YOU-FEEL YOU MUST SEND SPENT SHELLS.PLEASE 
\f~.E;_ADDRESSJWITH ZIP CODE), TELEPHONE AND 

ng it. .. · 

1111111111111111111 U IU Ull 

, mage r;,· shippfn9 and handling. Preferably, 
1e returned:r ' 
oss or damage •... 
le the box; Shipments without a'proper .. ~-·· ..... , ... -................ . .. 

RE002:2 1c1386 1st. Remington is not responsible .for._ ... 
purchase insurance from your carrier. 

Charge repairs will be processed using th~ foilowi~'~''g~ideli~es:~ 

. ':: Re-pairs -$75.00 and under wilrtie comi:iteted. ariirreb.irned fo)lou c.o.D: (Tei avoid c.o.o:·charges, please · -
include your credit card number and expi~atibn'd~te\~1ith your gun) . . - ·· 

:: For Repairs over $75.00, you will receive a \/.ll'itten estirilate·detailing the nature of the repair, applicable taxes 
. and shipping. You will have. 30 days to apprqye the repair.estimcite. ~epairs 'can be paid by- check, mon~y order, 

or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 
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