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Remington Arms Co., Inc.
Product Service

Legal Case #:6134
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
229386 4/20/2011 4/21/2011 5/6/2011
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Jesse Laidlaw ~ 1402nd Ave. Spicer MN 56288 Ejesse‘iili%ﬁ&ggiaﬂmm
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern Unknown
S Concern: 1007 Fired on Safe Release
C FSR

Customer sent rifle in w/our repair form. He stated that he had a FSR (no date provided). He stated that he does not want this rifle back. df

Firearm Information

Mig. Type Model/Ga. SKU Serial Bbl DOM
Remington CE/BA 700/270 WIN 85360 G6673556 OB 7/20/2007 5:01:07 PM
Date Purchased Where Purchased Accessories Original Owner
3/16/2008 CABELA S INC/WAREHOUSE  TWO PIECE BASE Y
CONCERN: FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Replace TA @ n/c to restore

confidence in rifle

Repair/Replacement  Repair/Replacement
Cost Date

$47.40 5/6/2011
5/6/11: Per Hion - Could not duplicate concern. We will replace TA at n/c to restore confidence in rifle. df

Examination{Remington/CF/BA]

Part I Sub-Part Code | Comment
Examiner | B.TRAVIS
Exam Date 4/21/2011
Examination Product Type RF
Action Type A
Assigned To T.NAGLE
Cause 4038 |Could Not Duplicate Concern J
Description 24" 270 WIN
Date Code OB
Bore Plugged False ]
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition ISlightly Worn; Functioning
| |
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Firing Pin Like new; Functioning
Shroud Like new; Functioning
Bolt Face Like new; Functioning
Handle Like new; Functioning
Stop Like new; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
INotch Condition .|---Selcct---
Exterior Condition Like new; Functioning
Overall Stock Condition Like new; Functioning
Fore End Condition ---Select---
. Condition Like new; Functioning
Receiver
Bulged False
Description [XMP SAFETY ]
Safety Function Like new; Functioning
Sub-Assembly INon-ISS
Lift ---Select-—- .009 |
Sear INotch Like new; Functioning
Test Fired [False |
= Tests
Feeding Test False
Condition Like new; Functioning
, Pull —Select--- B3# |
Trigger
Altered False
Sub-Assembly X-Mark Pro
INon-Remington Components Description [TWO PIECE BASE ]
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6134& Type=Case 5/6/2011
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“Factory Repair Instructions
(NOTE: Please print and compiete this form, and then include it with your firearm. )
Model Number: 700 | Serial Number: G(zta_’l 555&
Are you the original owner?: ¥ ES i::%NO G.‘New b g 17 £{‘) )’)sé\/sét/@ud’a'c bOK
Name: \ @ < ¢ LCX\\C{ \Cqu Date of Purchase: ] Lpl’ﬂ&ﬁioog
Address (noc PO Boxes):
A0 2R Aye
city: DDreev State: WAN) |Zip: Bl adX8
Phone (Da‘ytime): 5 9\0 "9\9\0‘\7(;\"( 8 Fax: '
E-mail Address:jﬁSS e, G)Lg‘vd@ o -/V\r\c.y\@ 3@/\&\"\ Lo un
F=541 would like to receive future e-mail updates from Remington.
Please describe your problem: ‘7/6(;, ch\»@\\[ﬁd\b&\/\_g‘,\ = s el
- | \ v . “‘J. W '_‘ . . . . - ) |
i+ Reovn sale o Sirer T Al viok hove my Linger
rigoer. T didnt ey 4 egon 6us 1t Scored dhe Lo out
c N ' ) P i o
o L<kahe , Peing ag £ will PVObab\7- neve ftrucst s Stin
J by L b . . ~
cbain end hove only Loveddeboct 18 times, T +hmb T sheuld
-/ . £t S ) ! y
e veimbursted Lo replacement cost ol o new quin,
Ao M Loenic CUW*HAW\% L de ool Heed ¢ e Hhia Shotdd wot “ k\;})d
\'\afvbﬂm“%'“&s\a\ow\ém [ v abed % PE 2 oo o ool ke 73 \:{u :w# b
Ammumtlon Information: > \;VQ_V“T\M:}‘,
Manufacturer: 223\/\3\/\4\7,\,\ . . |Type ( e )0&\ T Aank \/\V( g
Other (i.e. buliet weight/t?'r’:e, shot size, powder): e ‘g\":tz_lé"{'\
. C«_
\ RN (L
150 gres Lew kime
Handlioad Information: ) )
Powder Used: © " | Powder'Weight:
Case/Hull Used: " | Primer Used:
Bullet Type/Shot Size: . S Réloa_der Used:
Firearms Care (Cleaning and Lubrication):
Brand of cleaning solution used: C/ (-/LC’VV\-‘M“I \-‘ \f‘
How often do you clean the bore? (Months or Number of rounds) A‘,Q;&,@r 6\\0(,4“\,\4\,(‘1— No PV“U\&JN( g’ﬁ"“ﬁé
How often do you clean the action? (Months or Number of rounds) “\ N
How often do you clean the trigger assembly? (Manths or Number of rounds)g ¢ ~
Brand of lubricant used: (\)\ﬂ .(IV\'T.W\L‘; Kﬂ..
T
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Nomber:

How often da you lubricate th_e-bgre?_(Mi:{riths Number of rouj’lds)_j "

How often do you lubricate

vCommentsz e -Quin. U &S M\L( Q.Vecf\ 146‘; *H\o(/\_ 20 rouwunds *71-@’/1/

| (AD&S 5thnLeC/r?n 'vL 61\0‘}’ i f&bﬂv&'¥ .-1 Lkﬁuswvcy, L B

When was the last txme that your firearm was serviced by a Remlngton ‘authorized repalrman/gunsmlth7 VA »

Whét rrere the services performed? a

Ship your INSURED firearm by either UPS 5%‘#&;& Post to:
' REMINGTON ARMS CO., _INC.. |
' ATTN Arms Serv:ce D|V|son

E e e Ihon,NY13357

iN YOUR FIREARM OR IN THE SAME BOX WITH THE
IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
\ME; ADDRESS: (WITH ZIP CODE), TELEPHONE. AND"

66673556 . :@gg@sw_m

| Model:

L]

REQO229386

‘ng It -
7 @ @ . mage shlppmg and handhng Preferably, .

LTI s

vst.v Remington is. not responsible .for. .
purchase insurance from your carrier. .

Charge repairs will be processed using the foHowmg guxdelmes.w

1 Repairs $75 00 and under will be completed a returned to you.C.0. D. {To avoid C.0.0" Charges, piease ’
include. your credit card number and expiration date with your gun)

: FOr Repairs over $75.00, you will receiVe a writted éstimate detailing the nature of the repair, apphcable taxes
. and shipping. You will have 30 days to approve the repair estimate. Repairs ¢an be paid by ¢ check, money order,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over
$75.00 by setting a pre-authorized amount that can be billed to your credit card. o

cusY. }chfa&srs !?-L fu wo]/u(y Jace pu it
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