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Remington Arms Co., Inc.
Product Service

Legal Case #:6153
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
233243 6/8/2011 4/28/2011 6/10/2011
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
C 415-335-6467
Incident John Schlesinger PO Box 29309 San Francisco CA 94129 F 415-440-1007
E johnschlesinger@mindspring.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern Unknown
S Concern:1008 Fired on Bolt Closing
C FBC
4/28/11: Customer called in. He stated that he had a FBC. No damage, No injury. df
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/22-250 REM 84216 G6951200 AE /2010012231
Pugi?se d Where Purchased Accessories (())r‘l‘iz?l
6/5/2010 ACUSPORT (OH) SCOPE BASE,BOTTOM HALF v
CORPORATION RINGS
CONCERN: FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se t(t:lzfx:len ¢ Relzll.,eate Cazhpl\)}ate
Per Ilion - Replace TA -
warranty
Repair/Replacement Repair/Replacement
Cost Date
$52.88 6/23/2011

4/28/11: Mailing ARS, letter, form. df 6/23/11: Per Ilion - Could not duplicate concern. To restore confidence in rifle - will replace TA, clean
& test fire @ n/c - warranty. df

Examination[Remington/CF/BA]

Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 6/10/2011
Examination Product Type IRF
{Action Type A
Assigned To T.NAGLE
Cause 4038 |Could Not Duplicate Concern |
Description 126" 22-250 REM HB
el Date Code |AE
Bore Plugged False
Bulged False
http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=6153& Type=Case 6/23/2011
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Fired |False
Fired while Obstructed
Muzzle/Crown Condition  [[Slightly Wom; Functioning
lﬂﬂ Pin Slightly Worn; Functioning |
Shroud Slightly Wom; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
[Extractor @t Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition —--Select---
Locking Lug Condition Slightly Worn; Functioning
lN_otch Condition —Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
Receiver Condition Slightly Worn; Functioning
Bulged False
Description [XMP SAFETY |
Safety {[Function |Like new; Functioning
ISub-A ssembly Non-ISS
llLift |—Select-— [o10 |
Sear otch Like new; Functioning
Test Fired |False |
= Tests
Feeding Test False
||C0ndition Like new; Functioning
Trigger Pull -—-Select--- [3.5% |
Altered False
Sub-Assembly X-Mark Pro
Non-Remington Components _[[Description [SCOPE BASE,BOTTOM HALF RINGS |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6153& Type=Case

6/23/2011
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Remington. -

s

April 28,2011

John Schlesinger

PO Box 29309

San Francisco, CA 94129
Ph: 415-335-6467

Ref: #6153, Model 700, Serial # G6951200
Dear Mr. Schiesinger,

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory
for examination and a form to fill out.

Please include a copy of this letter and form to put inside the shipping container.
The letter and form inside is important as sometimes the outside label gets damaged in
transit and we want to be sure the firearm is logged in correctly. Mark the ends of the box
with “Product Service”. Product Service will be inspecting the firearm and will contact me
with the results.

I hope that this action will keep you a loyal Remington customer.

Sincerely, ,

Dell Fulcher

Consumer Affairs Administrator

Remington, H&R, Marlin

Phone: 1-800-243-9700 press 0 and ask for ext 8686
Fax: 336-548-7872
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Remington Arms Company, Inc. ® 870 Remington Drive o P. O%%Y?W""Maaison NC 27025
Phone 800-243-9700 ¢ www.remington.com
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, Tctory Repair Form Page 1 of 3

7 Model Serial
Number: ~ 0 | Number:: GA51800
Are you the orlglnal owner?: ﬁ' YES [ NO
....... Date of Purchase: ,
Name: Je HN S LESINGER-. 6/3’//1)

Address (no PO Boxes):
Q (6) /Qﬂ}’CL/Fk /'EP

v S remosie | Sawlcr | | 2w 975 ]
Phone 5 Fax: ¢4 - Y90 /00 7 |

(Daytnme) L//e’ ‘%33 «M’H

be sent) io/m 5¢,h/€5mc,er' {‘7 m:rﬂsnmnqi W

=~ 4 E-mail Address: 0
O I would like to receive future e-mail updates from Remington.

Please describe your problem and date of occurrence:

“I(/é f'ﬁn’c/(m em c/mn,,ge,r-) whan €
umlﬂc/zi dnc/ g]gg,%,d and cls3ed bé/;‘

74@% 28/0.

aa

500 characters left

Ammunition Informatlon

Manufacturer:.  p/ /F T Type:

Other (i.e. bullet weight/type, shot size,

powder): T = _

Handload Information:

Cowder Used: T Powder Weight.

Case/Hull Used:| Primer Used: |

Bullet Type/Shot Size: Reloader Used: |

Firearms Care (Cleaning and Lubrication):

http://www.remington.com/asp/factory_repair_form.asp 4/6/2011
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. 2010-n§-22 17:05 DARIN :1972555894 > 4154400/ 11 Fva

]

real’/n (L«?U’MA OMB No. 1140-0020
u.s. Department of Justice . .
Burcau of Alcohot, Tobaceo, Firearms and Explosives, Firearmy Transaction Record Part 1 -
‘ Over-the-Counter

Transferofs"l.' Tansaction
Serial Number (If any)

6¢ -00SS]

WARNING: You may not reccive a firearm if prohibited by Federal or State law. ‘The information you provide will
be uzed to determing whether you are prohibited under law from recelving s firearm. Certain violations of the Gun
Control Act, 18 U.S.C. 55921 et. seq., ave punizhable by up to 10 years tmprisonment and/or up to » $250,000 ﬂﬂe-#

Prepsre in original only. All entries must be handwritten fn inl. Read the Notices, Instructions, and Deflnitions on
this form, “PLEASE PRINT.”

Section A - Must Be Completed Personaily By Transferee (Buyer)

1. Transfercc's Full Name
Last Name First Name Middle Name (If o middle name, state "NMN ")

SCHLES/INEER-. 3D 4 HAROLD

2. Current Residence Address (U.S. Postal abbrevistions are acceptable. Cannotbe a post office box.)

Number and Street Address City County Statc | ZIP Code

— AORAYCLIFF TER |SAN FRANCISCD s Franesd 154/ 114
3. Place of Birth 4. Height 5. Weight [6. Gender 7. Birth Date - - =
U,S. City and State -OR- |Foreign Country Ft. (Lbs.) Maele g Month Day Yeur
H’ﬂ@”F&QD i ng (/50 | reme[]]| 12 |27 l

8. Social Sccurity Nutbber (Optlonal. but will help prevent misidentification) |9, Unique Personal Identification Number (UPIN) if applicable (Sea

RE DACTE D y Instructions for Question 9.) }
i
lO Race, . s0xes. See Instructions for Question 10.)
[7] American lndlan or Alaska Native [[] piack or African American [[] Native Hawaiian or Other Pacific Islander
U tispanic or Latino D Asian EWhite /

V1. Answerquestions 1 La, fsee exceptions] through 11.1. and 12 (if applicable) by chocking or marking "yer" or “na” in the boxes to the right of the questions.

2. Are you the actual transferce/buyer of the fircarm(s) listed on this form? Warning: You are not the actual buyer if you ure Yes A No €
acquiring the flresrm(s) on behalf of another person. If you are not the actus) buyer, the dealer cannot transfer the firearm(x) ﬁ -
ta you. (See Instructions fuor Question 11.a.) Exception: If you are picking up a repaired firearm(s) for another person, you are not

_required to answer 1l.a. und may praceed to guestion 11.5. !

b. Are you under indictment or mjormation in any court for a felony, or any other crime, for which the judge could imprison you for Yes | No gy L
more than ane ycar? (See Instructions for Question 11.b) D

. lave you ever been convictcd in any court of u felony, or any other crime, for which the judge could have imprisaned you for more | Yes \Iﬁ' -
than one year, even if you reccived s shorter séntence including probation? (See Instructions for Question 11.c) L

<

4. Are you a tugitive from justice? . fes '&r

e, Are you an unlawful user of. or addicted to, marijuana or any depressant, stimulant, narcotic drug, or any aother cantrolied substance? Y[j""’ fﬁ)’

f. Have you cver been adjudicated mentally defective fwhich includes a determination by a court, board, commission, or other Iawful .
@uthorisy that you are u danger to yaurself or to others or are incompetent tu munage your own affairs) OR have you ever been Es tNBO/
committed to 8 mental institution? (See Instructions for Question 11.£)

: - s

g. Have you heen discharged from the Armed Forces under dishonnrable conditions? Yes | Ng

h. Are you subject to a court order restraining you from harassing, stalking, or threatening your child or an intimate partner or childof | Yes No( B
such partner? (See Instructions for Question 11.h.) ] _

i. lave you ever been convicted in any court of & misdemeanar crime of domestic violence? (See Instructions for Question 11.i) E’ y -

— — — y C

j. Have you cver renounced your United States citizenship? - E’- r&ﬁ -

k. Arc you analien illegatly in the United States? Yé}' Nu

1. Are you a nonimmigrant alien? (See Instructions for Question 11.1) [f youanswered "no " to this question, do NOT respond to Yes Fﬁ/
question 12 and proceed to quesrion 3. O

12, If you asc a nonimmigrant alien, do you fall within any of the exceptions sct forth in the instructions? (I “yes,” the licensee must | voo | Ny
comaplete questlon 204.) (See lnstructlons for Questian 12.) If question 11.1. is answered with a “no " response, then do NOT
respond to question [2 and proceed to question {3,

13. What is your State of residence | 14. What is your country of citizenship? (Lést/check morethan {15. 1f you are not a citizen of the Unitcd States.

(it any)? (See Instructions for one. if applicable. If you are a cificen of the United States, what 15 your U.S.-issued alien number or
Question 13.) proceed to question 16} United States of America admission number?
CALI F’ORUHQ’ DOthcr(Speciﬁ/}
Note: Previous Editions Are Obsolete Transferee (Buyer) Continue to Next Page ATF Form 4473({52110.9) Fart 1 >
Puge | of 6 STAPLE IF PAGES BECOME SEPARATED Revised August 2008
A
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Section D - Must B: Completed By Transferor (Seller)

inttions

/ under 26. 27. 8. D 30.
through Manufacturcr and/or Importer (/f the Model Serial Number Typepisiod.reanbver.rifle.]  Caliber of

ted from |nranufacturer and importer are different, shotgun, receiver, frume, Gauge

or the FFL should include both.) ere) (Sex instructions for

lelony uettion 29)

urpose - s . -
wrpese  “REAMLETDID RSPV & 9S (3 &0 RECE | 382-35D
" . . . . .- . O e -
REMINETOU) Yp05psV | G- qU Cyu YD frfee” 82380
————— T0a. Towl Number of Firearms {Please hundwrite by printing eg. oné. two, three, etc. Do not use numeraly,) — | 30b. Is any part of this transactivn a
Pawn Redernption? D Yes
30c. For Use by FFL (See Instructions for Question 30c.)
mny)
Complete ATF Form 3310.4 Far Multiple Purchases of Handguns Within 5 Consccutive Business Days
31. Trade/corporate name and address of transferor (seller) (Hand stamp may be | 32. Federal Fireurms License Number (Must contain of feast first
used.) ‘ three and last five dighs of FFL Number X-XX-XXXXX.)
DAR'N'S GUN EXCHANGE (fland stamp may be used.)

: 950 Randolph St.
stion 20.¢.) :

an 20 | Napa, Ch. 91559 9-88-026-02-2D-36293

The Person Transferring The Firearm(s) Must Complete Questions 33-36. For Denicd/Cancelled Transactions,

stions for The Person Who Completed Section B Must Complete Questions 33-35,

23)

awing
® sgency:

rency on:

1 certify that my answers in Sections B and D sre true, correct, and complete. 1 have read and understand the Notices, Instructions, and Definitions
on ATF Form 4473. On the basis of: (1) the atatements In Section A (and Sectlon C if the transfer does not occur on the day Section A was com-
pleted); (2) my verification of the identification noted ir question 20a (and my reverification at the tire af transfer if the transfer dees not gecuir on the
day Section A was completed); and (3) the infarmation in the current State Laws and Published Ordingnces, it Is my helief that {tis not unlawful for

me to sell, defiver, er, transport, or odlenvlse dispose of the firearm(s) listed on this form to the person Identifled In Sectton A.

4, ;I,‘ransfcmr‘sl

13, /;ansferar‘s/&@ s Name ¢Ple (Please pring)
AU

ler's Signarure

1 ser éﬁuueﬂ

35. Transferor's/Seller’s Title 36. Date Transferre

Wi ege b S

NOTICES, INSTRUCTIONS AND DEFINITIONS

Purpose of the Form: The information and certification on this form are
designed so that a person licensed under |8 U.S.C. § 923 may determmine if he
or she may lawfully sel} or deliver a fircunm to the person identificd in
Scction A, and to alent the buyer of cerain séstrictions gn the recoipt and
possession of firearms. This form should only be used for aales or tranafers
where the seller is licensed under 18 U.S.C. § 923, The sellcr of a fircarm
must determine the lawfilness of the aantaction and maintain proper records
of the transaction. Consequently, the seller must be famitiar with the

— nprovisiune of 18 U.S.C. 5§ 921-931 and the cegulations in.27 CFR Pant 478.

In determining the laswfulness of the sale or delivery of a long gun (rifle or
shogun) to & resident of another State, the seller i presumed to know the
applicable State laws and published ordinances in buth the seller’s State and

the duyer's State.
After the seller bas complcted the firearms wansaction, he or she must make

the complcted, originul ATF Form 4473 (which includes the Notices, General
Instr . and Definitions), and any supporting documents, part of his or

5 a8 an
e ——

somplete

E/E

her permunent records. Such Forms 4473 must be retained for st least 20
years. Filing may be chronological (hy date), alphabetical (kv xame), or
numerical (hy trunsacrion serial number), as long ns all of the seller’s
compicted Forms 4473 arc filed in the same manncr. FORMS 4473 FOR
DENIED/CANCELLED TRANSFERS MUST BE RETAINED: 1f the transfer
of & firearm is denied/cancetled by NICS. or if for any other reason the
transfer is not complete after a NICS check is initiated, the licensce must
retain the ATF Form 3473 in his or her recards for at Jeast 5 years, Forms
4473 with respect to whick a sale. delivery. or transfer did ftot tske place shall
be separatcly setained in alphabetical (by name} ur chronolugical (hy dute of

trunsferee s cenification) order.
If you ar the buyer discover that an ATF Form 4471 is incomplete or
improperly completed after the frearm hus been trangterred. and you or the

~ e

d LLLDOYYSLY

<< ¥685552/0/

buyer wish to meke 3 record of youﬁcovcry, then photocopy the inaccurate
form and make any necessary addithefis or revisions 1o the photocopy. You oaly”
should make changes 10 Scctions 8 and D. The buyer should only make changes
10 Sections A and . Whoaver male the changes shuuld initial and date the
changes. The cnrrecied photocopy should be attached tu the oniginal Form 4473
and retained as part of your permanent records.

Over-the-Counter Traasaction: The sale or other dispositinn of a ficcaem by a
seller tu a buyer. ut the seller’s licensed premires. This includes the sale or other
disposition of a rifle or shotgun 10 3 nosresident buyer on such premiscs.

Statc Laws and Publlshed Ordinantes: The phiblicatdon (ATF P 5300:$) of
State firtarmis laws and tocal ordinances ATF distributes 0 licenseas:

Expartatinn of Firearms: The Siate or Cummerce Departments may require yo
to obtain a license prior to expors.

Scetlon A

Questior 1. Transferee’s Full Name: The buyer must personully complete
Section A of shis form and certify (vigny that the answers are true, vorreet, and
complete. However, if the buyer i unable 1o read andor write, the answers
{ather than the signatre) may be completed by anuther person, oxcluding te
seller. Two pensons fother thun the sefler) must then siph as witnesses to the
buyer's answers and signature. '

When the huyer of a Eraatmn is » corporation, compuny. assuciation, pactnership,
or other such busitiess entity, an officer authurized to adt on behalt of the busine
must complete Section A of the form with his or her persunal information, sign
Section A, 2nd altach & written statement. exceuted upder penaltics of perjury,
astating: (A} the fircarm is Being acquired for the use of and will be the property
of that buginess entity and (H) the name and address ot that business entily.

ATE Form 3473 (53109} Pant |

Revised August 20ux

Nl.tiVO 30:4l ¢z-30-0L02
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v

20a. Identification g,

sa2omn 06-22 17: 08 DARIN

7072555694 >>

4154400711 P2/3

I certify that my snywers to Section A nre true, correct; and complete. 1have read and understand the Notices, lnstructions, and Definitions
on ATF Form 4473, 1 understand that answering “yes” t¢ question 11.a, if I am not the actual buyer is a crime punlshable gs 5 felony under
Federal law, and may siso violate State and/or locs) law. 1 understand that 2 person who answers “yes" to any of the questions 11.b. through
11.k. is prohibited from purchasing or recetving & firearm. I understand that e person who snswers “yes” te question 11.l. is prohibited from
purchasing or receiving = firearm, unless the person also answers “yes™ 10 question 12, 13150 understand that making any false oval or
written statement, or exhibiting any faite or misrepresented identiffcation with respect to this transaction, Is & crime punishable as & felony
under Federal law, snd may also violste State and/or local law. 1 further understand that the repetitive purchase of firearms for the purpose
of resale for livellbood and profit witkout s Federa! fircarms license Is a violation of law (See Instructions for Question 16).

. TWWW % %7 —

17. Certification Datc

g -1y )0

al

Mant
manufa
th

I

/ 7~ Segtion B - Must Be Completed By Transferor (Selier)

18. Type of i reaﬁn(;) 1o be teansferiéd (check fr mark all that applv):

D Handgun &Long Gun [] Other Firearm (Frame, Receiver. e1c| name of Event
rifles or See Instructions for Question 18.)
shotguns) City. State

19. If sale at 3 gun show or other qualifying event.

tssuing Authority and Type of Identification

e

DY069,9%

Virginic Driver 's license (VA DL) or ather valid girvernmeni-besucd phots identification.) (See Insiructions for Question 0:0)
| Number on tdentification —

Expiration Date of [dentification (ifuny}

Month Day Year

KFE Y

20b. Alternate Documentation fif driver s livenve or other identificution document does not show current residence addrexs)

20c. All Aliens: Type and dates of documents that establish 90-dsy residency (e.g.. utility bills or lease agreements). {Sce Inseructions for Question 20).c.)

Type(s) of Document

‘ Date(s) of residence indicated on documents

zod Nonimmigrant Allens Must Provide: Type of documentation showing an exception to the nonimmigrant slien prohibition. (See Mnstructions for

Question 20.d.)

Questions 21, 22, or 23 Must Bz Completed Prior To The Transfer Of The Firearm(s) (See Instructions for Questions 21, 22 and 23.)

2la.
ted to NICS or the appropriate State agency: (Month/Day/Year)

Month Day Year

S /5 |10

Date the transferee’s identifying information in Section A was transmit-

215, The NICS or State transaction number (if provided) was:

L5614 0559

. The response initially provided by NICS or the appropriate State
BgENCy was:
Proceed
Denied
Cancelh_:d

D Delayed
[The firearm(s) may be transferred on

if State law permits (optianal)]

(MDI date provided by NICS)

214. tfinitial NICS or State rcsponse was “Delayed, " the following
tesponsc was received fram NICS or the appropriate State agency:

D Proceed (date)
D Denied (date)
D Cancelled (date)

[[] Na resolution was provided within 3 business days.

2le.

(Complete if applicable.) After the fircarm was transferred, the following response was received from NICS or the appropriate Statc agency on:

(date). D Procced D Denied D Cancelied
21f. The name and Brady identification number of the NICS examiner (Optional)
- — ) (name) - - - (nurber) — s

22. D Na NICS check was required because the transfer involved only NFA firearm(s). (See Instructlons for Question 22.}

23 Na NICS check was required because the buyer has a valid permit from the State where the transfer is to takc place. which qualifies as an

exemption te NICS (See Instrucrions for Question 21.)
issuing State snd Permit Type Date of Issuance (if any)

Expiration Date (if any) l Permit Number ({f any)

Sectlon C - Must Be Completed Personally By Transferce (iggr)

[{the transfer of the fircarm(s) takes place on a different day from the date that the transferee (huper) signed Section A, the transferce must complere
Section C immediately prior to the transfer of the firearm(s), (See Instructions for Question 24 and 25.)

1 certify that my answers to the questions in Sectlon A of this form are still true, correct and complete,

s Signature
USRS

25, Receyt on Date

6 5

=

Transferor (Seller) Continue to Next Page
STAPLE IF PAGES BECOME SEFARATED

AT Forel 4373 (5300.9) Part |
Revixed August 2008
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Remington Arms Company, inc.

Remington@ | 870 Remington Drive

P. 0. Box 700
WWW.remingron.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 4/28/2011|REQUESTED BY: Dell

QUANTITY: 1 WEIGHT PER PKG: 10 1bs

"IPLEASE CHECK ONE}

MEDIA

COORDINATOR . I WILL MAIL XXXXXX

TO MAIL

DESCRIPTION: Ref# 6153
rifle
(6951200

LABEL INFORMATION

MAIL LABEL TO: John Schlesinger
PO Box 29309
San Francisco, CA 94129
Ph: 415-335-6467

RETURN ITEM TC Remington Arms
Attn; Product Service
Ilion, NY

4XX596 APR 28, %g#i ALL CURR USD 1 OF 2

SVC GNDCON UT 10.0 LBS
TRACKINGH# 1Z4XX5969065251495

REF 1:JOHN SCHLESINGER/CD/DMF

REF 2:6153 RIFLE/G6851200

HANDLING CHARGE 0.00

SINGLE-PIECE PUB RATE CHRGS: SVC T/P USD
Dy 0.00 cop  0.00 RS 0.50
DC 0.00 DGD 0.00 Sh 0.00

AH 0.00 PR 0.00 SP 0.00
TOT PUB CHG 12.83 PUB+HANDL ING 12.63
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