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Case Information 

RE# 
233742 

Date Opened 
6/15/2011 

Customer Information 

Type Business 

R rt 
Village Gun & Pawn, 

epo er Inc 

Incident 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:6291 

Date Opened(PS) 

6/16/2011 

Date Closed 
6/16/2011 

First 
Name 

Dustin 

Last Name 

Village Gun 
&P 

Lennon 

Street 

203 Bill Bradford 
Rd 
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Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Sulphur TX 75482 
Springs 

Greenville TX H 903-885-
6099 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

S Fired on safety 
release 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 
Unknown 

6/24/11 Per note with rifle, the customer has returned the rifle to them stating that it discahrges when the safety is moved to 
the fire position. He indicates that he has had this happen on two different occasions. The dealer has not been able to duplicate 
the experience on an empty chamber.cm 

Firearm Information 

Mfg. Type 

CF/BA Remington 

Date Purchased 
111112009 

CONCERN:FSR 

Where Purchased 
JERRY S SPORT CENTER, INC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/270 WIN 
SKU 
27267 

Accessories Original Owner 

u 

Remington/700/CF /BA 

Serial Bbl. DOM 

S6705484 WD 8/21/2009 8:42:07 PM 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ilion, replace TP A, 
clean, test at no charge 

under warranty 

Repair/Replacement Repair/Replacement 
Cost Date 
52.75 6/24/2011 

6/24/11 Per Ilion, could not duplicate concern. Trigger assm dirty. To restore confidence in rifle, replace TPA, clean, test at no 
charge under warranty.cm 

Examination[Remington/CF/BA] 

lp'====P=a=rt====~i=========S=u=b=-=P=art==========::'--~~~~~-C_o_d_e~~~~~~•:======C=o=m=m=e=n=t====~' I 
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!Examiner IB.TRAVIS I 
!Exam Date j6116/2011 I 

Examination !Product Type jRF I 
!Action Type IA I 
!Assigned To IT.NAGLE I 

jcause 114038 llCould Not Duplicate Concern I 
jDescription I j24" 270 WIN SS I 
jDate Code I IWD I 
!Bore Plugged jjFalse I 

Barrel !Bulged llFalse I 
IF ired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition jjslightly Worn; Functioning I 
jFiringPin jjslightly Worn; Functioning I 
!shroud jjslightly Worn; Functioning 

Bolt !Face lls!ightly Worn; Functioning 

jHandle llslightly Worn; Functioning 

!stop jjslightly W om; Functioning 

8Condition 
llslightly Worn; Functioning 

!cut Condition lls!ightly Worn; Functioning 

jExt/Eject Test llFalse 

~Rlook Cond;tion 11---Select---

!Lug Condition II slightly W om; Functioning 

!Notch Condition 11---Select---

EJIExtodoc Condn;on llslightly Worn; Functioning ACTION DIRTY I 
!stock Condition llsiightly Worn; Functioning 

jFore End Condition 11---Select--

!Receiver 
ljcondition llstightly Worn; Functioning 

llFalse !Bulged 

CDoscription I IXMPSAFETY I 
!Function l!Like new; Functioning I 
jsub-Assembly llNon-ISS I EJluft 11---Select--- 11.012 I 
!Notch llsiightly Worn; Functioning I 

!Tests 
llTest Fired l!False I 

!Feeding Test I: !False I 
!condition llslightly Worn; Functioning llDIRTY I 

Trigger 
jPull 11---Select--- 113.5# I 
!Altered llFalse I 
!sub-Assembly llx-Mark Pro I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=6291 &Type=Case 6/24/2011 
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Vlll..AGE GUN & ,.AWN !NC. 
203 BILL BRADFORD RD. 
SULPHUR SPRINGS, TEXAS 75482 

Factory Repair Instructions 
(NOTE: Please print and complete this form, and then include it with your firearm.) 

Madel Number: Serial Number: ~{ft 1D5' · :c:f.J 

Are you the original owner?: 0 

Name:l), Date of Purchase: f.-\ t} V. l... 0 Qq. 
Address (no PO Boxes): 

state: fer:--, Zip: 

Fax: 

E-mail Address: 

would like to receive future e-mail updates from Remington. 

Please describe your problem: 

Type: . 

j~iS~)705484 Model: 700 Pow.derWeight: 

II If II II Ill 11111 Ill 11 1111 
RE0023:37 42 

Primer Used: 

Reloader Used: 

How olten do you clean the bore? (Months or Number of rounds) ~ r-"- e:, t 
How olten do you clean the action? (Months or Number of rounds) 

How olten do you clean the trigger assembly? (Months or ['lumber of rounds) 

Brand of lubricant used: 

BY:--------------------

\ 
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VILLAGE GUN & ~AWN INC. ""
. 203 BILL BRi\DFORD RD . 

. SULPHUR SPRlNGS, TEXAS 75M32 
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